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Modernizing Pedagogy : Use of Visual Texts as a Means of Maximizing Student 

Learning in the Literature Classroom 
 

Divya R Krishnan 

Assistant Professor 

CHRIST (Deemed to be University) 

Bangalore, Karnataka 

divya.krishnan@christuniversity.in  
 

Abstract: 

The contemporary learner community composed primarily of millennial have been exposed to 

information from various resources including digital, online, print and audio-visual. Hence, the use of 

feature films and other visual texts are particularly relevant to such a student group. This paper 

attempts to understand the dynamics of using visual texts as an accompaniment to written texts in 

order to harness the various faculties of learning in the classroom. Through an exploratory study 

based on a project conducted in a literature class the paper proposes that the use of visual texts in the 

classroom enables higher order critical and analytical thinking and a comprehensive understanding of 

major concepts. As it is also a platform for peer learning through the common experience of watching 

a movie and subsequent discussions it enables the learner to recall concepts over a long period of 

time. The paper has also explored the key factors that will determine the success of visual texts in a 

classroom based on the theoretical advances in self-theory, both universalistic and contextual.  

 

The importance of audio-visual media, specially the feature film, in engaging students and 

enhancing their learning in the classroom has been discussed since the late 1970s. Academicians 

across disciplines including International relations, political science, group dynamics, management 

and social sciences and ESL /EFL have recognised movies as a powerful pedagogical device that can 

cause many positive impacts on students.  In 1999, Joseph E. Champoux argued that, ‗film enhances 

the learning process in ways unavailable in other media‘ (Champoux, 207) and discussed the use of 

films as a pedagogy in the organizational behaviour class. Huczynski and Buchanan commented on 

Champoux‘s analysis and say that ―film is capable of more than showing things or reinforcing a 

message….it creates fresh substance, challenges, dilemmas, provocations, disputes, and theories of its 

own.‖ (Huczynski et al, 709)  Anderson D has studied the efficacy of films as a device in the 

classroom to improve students‘ perspective-taking skills, to analyze psycho-legal issues and to 

stimulate discussions among learners in a psychology and law course.Tipton and Tieman developed 

the use of feature film as an instructional tool in sociology to encourage sociological thinking through 

well designed assignments involving the use of feature films.  

 

In addition to an improved understanding of theories and subject knowledge in general, films 

can also positively influence the ethical and moral outlook of students thereby developing them 

holistically. Andrew Walters in 1994, demonstrated the use of visual media as a significant means of 

increasing empathy towards homosexuality among students. Gerald Collier also discusses the 

inadequacy of traditional lecture courses in developing critical thinking and moral reasoning process 

and the role films can play in supplementing this gap. 

 

Hence existing scholarship and ongoing classroom experiments very strongly support the use 

of carefully constructed teaching plans with visual texts to maximize student learning. Visual texts in 

this context can include all kinds of popular culture material like documentaries, movies, television 

shows or even ad films. Many academicians across universities and schools employ the use of movies 
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like Twelve Angry Men, Dead Poets‘ Society or Up in the Air to illustrate behavioural, management, 

organizational, management or communication situations. In fact even animated movies like Disney‘s 

The Lion King are used to discuss concepts of leadership and power. Julie Ruble and Kim Lysne‘s 

collaborative anime project by using Hayao Miyazaki‘s anime film Spirited Awayis also a good 

example of cross-disciplinary study and effective engagement of students through active learning. 

 

In today‘s millennial and virtual student generation, there is increasing demand and support for 

analogical, experiential and autonomous learning that involves gamification of the concepts and 

digitization of teaching-learning process. In such a context, there are various reasons why films and 

other visual texts are particularly relevant to the contemporary student community. As individuals with 

higher levels of digital literacy than their parents or teachers, audio-visual media forms a huge part of 

their environment right from a very young age. From nursery rhymes to movies to advertisements, 

instructors are required to deal with a generation of students which is very much attuned to audio-

visual cognitive prompts. 

For this reason, many scholars opine that young students are more inclined towards visual texts 

like documentaries and movies than the traditional lecture, textbooks, published research work or 

scholarly articles. They are able to effectively connect the concepts learned in class to scenarios 

presented in the visual texts and hence understand their practical implications.  

 

Cognitive research suggests that the use of multimedia is more effective in learning than a 

single means of instruction. A study conducted by Angeli et al concludes that learners exposed to text 

and visual information outperformed learners exposed to only textual information.Paul Cowen‘s 

research establishes that visual texts are more influential than text and later recall is significantly 

higher. Hence, multimedia environments amplify the teaching-learning process to the students‘ 

benefit.  

 

In the above context, the unique aspect of film making itself has to be taken into view to 

appreciate fully the immense possibilities offered by films. The cinematic experience is created by the 

director of the movie through various techniques like focusing, camera angles, sound and editing. 

Hence, the movie as a dramatic experience can be much beyond the real life scenarios that anyone 

experiences enabling the instructor to discuss a wide variety of situations pertaining to a particular 

concept.  

 

The present research aims at illustrating the efficacy of the visual text in a literature classroom 

as supplement to the written text. Literature curricula and classrooms deal with a multitude of themes 

and genres and focus on imagination, creativity, flexible thinking, awareness about social issues and 

the ability to consider various perspectives. By employing films as a visual and accompanying text, it 

is possible to increase students‘ understanding of the key themes, stimulate discussions and enliven the 

classroom. Films and other visual texts are have their own viewpoints and perspectives and students 

are thus able to agree or contrast this with their own point of view and experiences thus enabling better 

critical thinking and analytical skills.  

 

To some extent the literature class that employs the means of English visual texts as 

accompaniments helps enhancing the language skills of the average student who does not speak 

English as his/her first language. Use of films helps in contextualising language and providing students 

with social dynamics of the communication as they observe native speakers of the language interacting 

in various scenarios.  
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In order to illustrate the use of visual texts as accompaniments in the literature class, the 

researcher offers the following example of a classroom teaching project. The primary aims of this 

activity were: a) to venture beyond the margins of the textbook and attempt a comprehensive 

understanding of the themes, b) to enable the students to identify the differences in the genre and 

discuss the advantages and shortcomings of each genre and c) to provide an experiential atmosphere 

and motivate them to learn more about the text. 

 

The written and visual texts used in this project were Naomi Shihab Nye‘s To Any Would be 

Terrorists and Paul Haggis‘ 2004 movie Crash respectively. Nye‘s essay is an open letter written 

shortly after the September 11, 2001 attack addresses the themes of racism, racial stereotyping and the 

stigma of being an Arab in America when every Arab is seen from prejudiced eyes. A good example 

of protest literature, Nye‘s work personalises the issue at hand pleading with the people to look beyond 

stereotypes and aim at an inclusive and harmonious society. Oscar winning movie Crash is a collection 

of interwoven stories with the pervasive theme of racism and stereotyping. Featuring racial and social 

tensions in Los Angeles, the movie adopts an impartial approach to racism and examines complex 

issues of social psychology, racial discrimination and gender constructs. 

 

According to CS Mathews et al the selection of texts must be informed and guided by the 

knowledge of self-theory in order to avoid an arbitrary selection of visual texts. The two major schools 

of thought of self theory are the Universalistic study of the self and the Contextual study of the self. 

Also known as the objectivist study of the self, the Universalistic study states that aspects of human 

behaviour transcend time and cultures hold true in any context. A good example of this would be 

Shakespeare‘s plays that are used by B-schools across the world to discuss management concepts. An 

expansion of this theory by Seymour Epstein is the CEST that recognises the existence of two 

different modes of processing information- the experiential and the rational. The rational system 

includes structured and logical forms of learning like textbooks and traditional lecture based 

classrooms while the experiential system includes role-plays, movies and activities like field work. 

The second school of thought is the contextual study of the self argues that the idea of self is 

contextually bound on the time, culture and unique experiences and issues of every generation. The 

idea of self in this case does not remain universal but is very much local differs according to age 

groups and cultures. This explains how certain movies are more enjoyed and related to by certain age 

groups. 

 

The selection of the visual text most suitable as an accompaniment was guided by the 

combined insights of both these theories. From a contextual perspective, the background of the 

learners of the class was considered. All the students in the class were millenialsin the age-group of 

18-19 and belonged to the same kind of socio-economic background. During the discussions on the 

written texts it was also noted that their existing knowledge about the themes of the essay was also 

more or less similar. Secondly, from a learning systems perspective, the researcher found a 

combination of rational and experiential directed approach to be most suitable and the classroom 

discussions and activities were designed keeping this in mind.  

 

Before the screening of the visual text, students were asked to read the Nye‘s essay and the 

themes of racial profiling, racial stereotyping and prejudice was discussed in class. The idea of 

similarities despite dissimilarities was also explored as given in the text. The following questions were 

then given to the students with the instruction that relevant scenes/dialogues must be noted down while 

watching the movie. This exercise was designed to tap into the rational learning system. 
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1. How does the movie reflect the society that created it? Comment on the title ‗Crash‘ in this 

light. 

2. What are the various instances of stereotyping in the movie? 

3. Do you find any instances of racial profiling in the movie? Comment on the consequences 

of racial profiling as seen in the movie 

4. How is the theme of ‗redemption‘ explored in the movie? Subsequently, what insights into 

human behaviour do you gain from these instances. 

The exercises designed for the experiential learning system were administered throughout the movie 

by pausing the video and getting the immediate and emotive feedback of the students. The questions 

for this exercise were 

1. Briefly attempt a character sketch of Officer Ryan in the context of his behaviour towards 

Christine Thayer. (This character sketch evolves as the movie progresses) 

2. Discussion on Daniel Ruiz being called a ‗gang-banger‘ due to his appearance. Which 

groups of people do you think are most affected by racial prejudice? 

3. Discuss the storyline of Officer Hansen and the irony of his encounter with Peter. What 

does this tell you about complexities in human nature and attitudes? 

4. Share a personal narrative centeredaround stereotyping, preconceived notions about a 

person or culture and how this prejudice had consequences. In this relation, has this movie 

helped you develop more empathy towards communities and individuals vulnerable to 

prejudice? 

Statement of Problem:  

As clearly seen in the literature review, many studies have been conducted on the efficacy of 

feature films as a pedagogical tool in the language and literature class. Through the above teaching 

project that used the visual text as an accompaniment for the essay on the same theme, this study aims 

to evaluate the impact of visual texts in the teaching-learning environment.  

Objectives of the study: 

1. To study whether the visualisation/illustration of themes discussed in class in the context of 

the essay enabled a comprehensive understanding of the major ideas and promoted critical 

and analytical thinking by offering multiple perspectives 

2. To study whether the common experience of viewing the visual text and subsequent class 

discussions stimulated intellectual curiosity and enabled the learner to recall the major 

concepts and themes long after the initial learning.  

Source of data: 

Primary data was collected in the form of questionnaires from 81 respondents from the same 

class with the learner dynamics mentioned in the project. The information was collected only for this 

research study paper from 12/1/2019 10:30:19 to 05/02/2019 9:44:22 

Hypothesis:  

Null Hypothesis (H0): There is no significant impact of visualization/illustration of themes on the 

critical and analytical thinking of learners 

Alternate Hypothesis (H1): There is a significant impact of visualization/illustration of themes on the 

critical and analytical thinking of learners 

 

Null Hypothesis (H0): There is no significant impact of thecommon experience of viewing the visual 

text and class discussions on intellectual curiosity andability to recall key concepts long after the initial 
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learning.  

Alternate Hypothesis (H1): There is significant impact of thecommon experience of viewing the 

visual text and class discussions on intellectual curiosity and ability to recall key concepts long after 

the initial learning.  

 

Data Analysis and Tools: The data gathered from the participants was quantitative in nature, with the 

help of coding technique in IBM SPSS software version 23, and the data results were analysed 

quantitatively 

Data Analysis and Interpretation:  

Objective 1) : Table 1.1 showing the results of Linear Regression  

ANOVA
a
 

Model Sum of 

Squares 

df Mean Square F Sig. 

1 

Regression 9.290 1 9.290 17.378 .000
b
 

Residual 41.697 78 .535   

Total 50.988 79    

a. Dependent Variable: Thequestionsexerciseforthevisualtextenabledflexible and 

critical thinking 

b. PredICTors: (Constant), Thevisualtexthasenabledthevisualizing/illustrationof 

the theme of racial stereotypes/ racial profiling/prejudice as discussed in the 

essay 

For this research sample, as the significance level is less than 0.05 we reject H0 and accept H1 

There is a significant impact of visualization/illustration of themes on the critical and analytical 

thinking of learners 

Objective 2): Table 1.2 and 1.3 showing the results of Univariate analysis 

Between-Subjects Factors 

 

 Value Label N 

Thevisualtextprovidedac

ommonexperienceforthe

classto collectively 

discuss and share 

perspectives 

1.0 
Strongly 

Agree 

42 

2.0 Agree 28 

3.0 Neutral 7 

4.0 Disagree 2 

5.0 
Strongly 

Disagree 

1 

 

Tests of Between-Subjects Effects 
Dependent Variable:   Thevisualtextas amediumenablesrecallofthethemesandideas 

long after the initial learning in the classroom along with stimulating intellectual 

curiosity and interest in the class 

Source Type III Sum 

of Squares 

df Mean Square F Sig. 

Corrected Model 16.307
a
 4 4.077 9.897 .000 

Intercept 71.539 1 71.539 173.679 .000 



       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

12 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

Thevisualtextprovidedac

ommonexperienceforthe

classto collectively 

discuss and share 

perspectives 

16.307 4 4.077 9.897 .000 

Error 30.893 75 .412   

Total 252.000 80    

Corrected Total 47.200 79    

a. R Squared = .345 (Adjusted R Squared = .311) 

For this research sample, as the significance level is less than 0.05 we reject H0 and accept H1 

There is significant impact of thecommon experience of viewing the visual text and class discussions 

on intellectual curiosity and ability to recall key concepts long after the initial learning.  

Findings: 

One of the important factors that determine the success of using feature films or visual texts as 

accompaniments to written texts is the understanding of the theories of learning and the appropriate 

selection of texts based on the contextual variables of the learner group in question. Through the 

teaching project that the researcher has conducted in the classroom and the results obtained from the 

analysis of feedback, it is evident that the advantages of using visual texts are many. They enable a 

comprehensive understanding of the key themes while enabling flexible thinking and analytical frame 

of mind by presenting multiple perspectives to the same situation. Use of visual texts can also promote 

peer learning by providing a common experience for the class to collectively discuss and share 

perspectives. 

From the point of view of experiential learning systems also, Visual texts create empathy 

towards cultural groups or individuals that are affected by racial prejudice thereby enabling a personal 

development by bringing to light the consequences of preconceived notions about an individual based 

on his race/ethnicity. Though the visual text provides a fICTional storyline and characters, it helps the 

learners to move from imagination to reality because it appeals to the emotions. 

The visual text as a medium enables recall of the themes and ideas long after the initial 

learning in the classroom along with stimulating intellectual curiosity and interest in the class.  
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Abstract: 

The broad term concept of ICT – Information Communication Technology has changed the 

way of living and makes us living in digital world.  ICT‟s impact is being felt in almost all fields and 

its influence is growing with day by day.  The field of education is no exception to it and also is under 

the influence of ICT.  Commerce being a dynamic subject, there are opportunities to introduce ICT in 

teaching-learning process of commerce education.  This would enable an effective, impressive and 

inspiring pedagogy.  
 

Key words: Information Communication Technology, Commerce Education, Pedagogy. 
 

Introduction: 

Information and Communication Technology (ICT) has taken a powerful avatar in twenty first 

century. ICT‘s influence and impact are now felt in all sectors; and education sector is no exception. 

ICT empowers education in the manner of education planning, administration of educational 

institutions and more specifically has changed the pedagogy in the schools and higher educational 

institutions. As ICT makes teaching more interesting and comprehensive to the students and easy and 

productive to the teachers; it makes teaching learning process more effective. The same is pertinent to 

commerce education also.   

 

From administrative side, for an educational institution, ICT enables to record, preserve and 

retrieve data from admission through providing the leaving/transfer certificate to the student. Looking 

this aspect for a higher educational institution offering commerce education it provides vital support 

system.  Commerce is much sought for course of study.  By making admission process online, it is 

easy for any higher education institution offering commerce education to complete the admission 

process quickly, sticking to the rules of reservations and other criteria, and in a transparent manner.  

Data provided by the prospective students on filling up admission forms, verified at the time of 

admissions and updated over the time periodcan be mined for further uses viz., for award of 

scholarships, remedial teaching, selection of students for co-curricular, extra-curricular, sports 

activities, etc.ICTmakes data management easier,with accuracy and swiftness.   

 

Evolution of Commerce Education: 

Within a short span of time since its inception, commerce education has developed itself as a 

unique discipline.Commerce education has created a strong impression of its special features and 

relevance in the educational environment and job markets.  

 

Commerce is that field of knowledge which includes principles, theories, processes and talent 

that helps in successful carrying out of commercial activities.  And a commerce teacher is expected to 

train students of commerce to get familiarize and practiced with these knowledge domain and train 

them to exercise these acquired skills with a societalthought.   

With the perennial dynamic changes in the field of commerce - in its different components – 

trade, finance, banking, insurance, organizational structures,  eco-system, legal environment, 

accounting procedures, taxation etc., it is necessary for regular upkeep of information and update of 
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teaching methods in commerce.  With its salient features, Information and Communication 

Technology enables to enrich teaching learning process in commerce education.    

 

ICT and Commerce Education: 

One special character of Commerce Education is that the subject is introduced and taught after 

completion of secondary education. This provides a different level playingfield for teachers and 

students of commerce emphasizing for different ways of approach in teaching and learning.This 

provides strengthto a teacher as sheteaches to a better mentally mature group of studentsand 

opportunity of engaging more teaching aids and tools more specifically ICT. 

 

Apart from the conventional chalk-board-duster method of teaching, a teacher of commerce 

subjects can very effectively put in to use the various ICT tools and techniques.  The basic requirement 

for this is to have smart classrooms.   

 

Showing power point presentations in the class wins the attention of students who otherwise 

lack attention.  Power point enables to precisely present the salient features and important aspects of a 

concept to the students in an effective manner.  Besides presentation of points pertaining to a concept 

of study, it enables to show diagrams, charts, graphs, pICTures, videos to make teaching-learning 

interesting and effective.  

 

Playing videos, subject wise and subject related, further creates interest in the students and get 

the concept clearly impressed in their minds. For example, to teach the concept of various production 

methods, actual videos may be played.  On the other hand, to teach the concept of strategy, direct 

video on strategy may be shown or a related video of how animals make their strategies to hunt their 

prey may also be shown.  This way a student gets hooked up with the video and gets a clear 

impression on the concept being taught. 

 

By creating a virtual situation, ICT enabled education helps students of commerce easily and 

effectively understand the concepts of banking, insurance, trade etc.   

 

Arranging interactive sessions through audio or video conferencing with eminent personalities 

and subject experts enables students of a particular higher education institution of commerce reaping 

the benefit of expertise of persons working in other institutions without the limitation of geographical 

boundaries. 

 

Students who are assigned different roles to play in commerce related activities may be asked 

to perform their roles assigned to them.  While they perform, the entire process may be honestly 

recorded and played back to them after the performance.  Teacher may assess the performance of the 

students and help to improve their skills.   

 

Students of commerce may be shown the live stock price movements.  This will help them to 

understand the concept of stock market, stock movement, etc., which otherwise is a challenge to a 

teacher to explain and make a student understand about it. 

 

In the field of direct and indirect taxation, commerce students can be trained in onlinefiling of 

various tax returns.  By getting them exposed to online filing, students can easily understand the tax 

concepts and procedures.  As student gets trained in online filing procedure, there arise anopportunity 

for self employment. 
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The above discussion are a few benefits of ICT in commerce education, due to its vast 

potential, ICT enables a teacher to create an innovative method of teaching a subject or a concept.  

 

Similarly, in conducting examinationand evaluation of answer sheets, ICT is helpful.  Now-a-

days educational institutions are conducting examinations on on-line basis.  This helps in saving time 

and valuable resource of paper thereby making a positive impact on environment.  On-line 

examination answers are evaluated by machines without any human intervention, thereby avoiding the 

possibility of bias, and the results are displayed within no time of the completion of examination.   

 

Suggestions: 

The subject of commerce is still looked at a conservative angle.  It is a dynamic subject and 

there are lots of opportunities for practical teaching.  Practical or hands-on exercises are adopted at 

very few instances only.  Further, use of ICT in commerce teaching is still low.  Increased use of ICT 

may make the subject of commerce more interesting and comprehensive. By providing ICT enabled 

hands-on training in aspectsviz., banking, accounting, general management, law, inland and 

international trade, taxation etc., a student of commerce gets theoretical as well as practical 

experience.   

 

Conclusion: 

ICT is boon to education and more precisely to practical oriented subject like commerce.  

Usage of ICT is still low in commerce teaching. Higher educational institutions offering commerce 

education should provide ICT facilities and support system to their faculty.   By motivating teachers of 

commerce to use more and more of ICT, teaching learning process of commerce education can be 

made very effective.  This will result in improved performance of students and enhance their 

employability skills and self employment opportunities.  
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Abstract: 

Information and Communication Technology plays a key role to empower the students of 

Higher Education to become Global citizens. ICT is regarded as the fuel of development. No nation 

can progress without ICT based education. The proliferation of ICT is increasing day by day in our 

everyday life. Both 'Teaching' and 'Technology' are inevitable in contemporary scenario, hence to 

enhance the level of teaching the teachers are bound to adopt innovative teaching methods. Since 

English as a language is an important and compulsory subject in the curriculum as well as a popular 

medium of teaching various other subjects,  teaching and learning English must be made interesting 

and also effective. The time has come for the teachers to hold the hands of technology to impart 

effective teaching to prepare the students to meet the technical challenges apart from the studied 

theoretical knowledge.  
 

Keywords : English Teaching, Effective Teaching, Technology.  
 

Introdcution: 

"Variety", it is said, "is the spice of life" the saying holds true to teaching as well. Availability 

of various resources enrich the process of teaching and leaning the subjects since learning is an 

evolving process the different tools at different intervals of time have proved that change is effective. 

In the present scenario provision of Information and Communication Technology (ICT) is a necessary 

supplement to be incorporated with faith to develop a positive attitude in the learners and as an 

innovative aspect for teaching. 

 

The advent of Information and Communication Technology has proved to be an important an 

enabling factors to explore and broaden the horizon of learning. It creates a new and attractive 

environment for the learners especially those who remains silent in classrooms while teaching through 

textbook and other supplementary materials. This new environment promotes an interaction between 

the teachers, students and mutual interaction among student. In the Indian context ICT teaching adds 

prestige to learning. The teacher should be no more an authoritative instructor but has to transform 

oneself into a purpose-full guide. English language teaching through ICT can be very helpful as an 

innovative method to focus on developing skills of language: LSRW (Listening, Speaking, Reading 

and Writing) the exposure of ICT resources provides a variety of choice to learn relevant subject 

through online articles, authentic websites, news items, comprehension exercises, self learning 

packages, exercises related to pronunciation, online dICTionaries to build vocabulary, audios, videos 

and online books. Other tools of ICT like smart phones, blogs, social networking spaces, video 

conferencing, teaching program broadcast by AIR (All India Radio) and television also contribute in 

providing informative platforms to learners. 

 

The availability and establishment of digital computer labs in academic institutions (colleges) 

have proved to develop and urge of learning English as a second language faster and more 

meaningfully. The students are now more eager to explore the reaches of ICT as it is made accessible 

to them. 
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Teaching and learning can be more interactive through ICT in the following ways: 

 (PPT) Power Point Presentations a good medium of summarizing our thoughts. 

 Computers available in the labs can provide the use of Microsoft Word for writing task 

as well as developing typing skills 

 Use of LCD projectors are helpful to provide authentic materials from websites. 

 

Teaching and learning can also be extended outsides the boundary of the classrooms and institution 

premises when assignment can be discussed through email as well as through App groups by using 

smart phones. ICT enabled teaching can be made more friendly to the following ways:  

 Motivating and empowering teachers to make use of ICT. 

 Providing specific courses or training modules for teachers. 

 Short-term computer courses designed for the teachers. 

 Proper infrastructure for ICT like accessibility of broadband, computer lab etc. 

 Creating computer enabled environment to encourage teachers to communicate and 

correspond through emails and other means of social media. (Paper free mode). 

 Appointment of technical assistance in every academic institution. 

 

Thus, ICT enabled learning can only prove fruitful if it is functional in the true aspect as the 

teachers have to fight the fear that it will replace the traditional ways of teaching learning like printed 

text books, notebooks, charts, blackboards, on the other hand the learners have to overcome their 

hesitation and adopt this in order to acquire knowledge, information, fluency, accuracy in language 

learning and ensure precision in less time and much more easily and conveniently. Thus it is 

appropriate to conclude that ICT enabled teaching is a prominent and innovative resource to empower 

the students of higher education to prepare them to face the challenges as global citizens in the present 

scenario. 
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A) Abstract 

India‟s education system is one of the largest education systems in world.  The aim of higher 

education is to provide employment empowerment and entrepreneurship.  Education is mean to 

improve quality life.  Quality life depends on quality of education.  Higher education institution in 

India is questionable for quality and effectiveness.  Today this sector is consider as service sector and 

the education is regarded as high way to become rich.  Importance is given to achievement then 

knowledge. It is said that education is the only tool for social development. According to 

educationalist all reforms can wait but higher education not. The aim of higher education is to 

produce quality human resources for a country. It is training for research career. To promote social 

and quality justice education is most.  It should provide leadership on basis of value and culture.  

 

The modern devices of communication and information technology is widely used know a days 

in education especially is teaching and learning process. The regulators are also emphasizing the 

application of these devices. It has merits as well as demerits. The most key factor is availability of 

resources. The overall objective of higher education as well as education is development of mankind. 

One has to decide whether these devises and process of teaching and learning helps to achievements 

of objectives of education. 
 

Key words- Information communication technology, Indian Education System,Limitations of teaching 

learning process  
 

B)Research Methodology 

 The study papers contents various education and higher education in India. It is descriptive 

research. The data is collected from official website and Ministry of Human Resources Department 

and University Grant Commission. A secondary data is compiled by author himself. 
 

 C)Objectives 

The objectives of study paper is  

C-1) To high light various administrative aspectof education and especially education. 

C-2)  To consider the relevance of applicationinformation communication technology devices in 

education process. 
 

D)Limitations:- 

D-1 It does not consider the comparison of education system of various countries. 

D-2 It depends on data collected by researcher from secondary sources. 

  

Contemporary State of  Educationin India 

 Education is questionable for quality aspect.  

 It is questionable for its utility aspect.   
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 The mushroom growth of education institution becomes problem in system related to quality 

assurance and necessity. 

 There is growing culture of entrance test at every level.  

 The government is thinking the revival of regulatory mechanism of the system.  

 It is in the list of non-merit goods for government. 

 The importance of achieving degree is booming more important than knowledge.  

 The private schools and institutions are growing in the country.  
 

E)Indian Education System 

In India we are consider the aim of education is action and not knowledge. The tradition of 

education is appreciated at world level. Panchatantra, Arya bhatt, Saraswati Goddess, Gurukul system, 

value based education, learning from elders are some of the important aspect of Indian Education 

system. Nalanda University is considered at highest level in tradition which is oldest education 

institution in world.  In formal education the Hindu College established in 1857, Grant Medical 

College in 1844, University of Mumbai in 1859.  Dr. R. Radhakrishnan, Hon. Kothari, Acharay 

Ramamurthy, Hon. Yashpal Sir, is the important contributors in this field.  
 

Ministry of Human Resource Development  

It was education Ministry initially now change in form of Human Resource Ministry. It is formed to 

fulfill- 

1) Overall development of higher education sector. 

2)  Policies and planning of higher education, secondary and primary education. 

3)  Provision for basic infrastructure for education sector. 

4) Expansion of access to all. 

5) Qualitative improvement in higher education. 

6) World class development of Universities College and other academic institutions. 

7) Providing grand opportunities of education keeping the factor of equity.  

8) Establishing new institution in support with state government and others. 

9) Initial policies and programmes for strengthening research innovations and  encourage institutions 

for it. 

10) Promoting academic reforms by improving governance 
 

Overview of Education System in India 

This is in relation to administration, planning and policy development in education sector. The role 

of ministry is very crucial. As per the document provided by National Accreditations and Assessment 

council in relation to quality assurance in higher education to road map may include following mile 

stones. 

 Assessment of the need of manpower. 

 Number of institution to be opened considering need. 

 Provision of financial resources and infrastructure  

 Process of recruitment.  

 Admission Teaching and learning. 

 Examination & and Evaluation. 

 Monitoring the system. 

 

Various regulatory institutions such as all India council of Technical Education (AICTE), 

Council and Architecture (COA) Indian Council of Historical Research (ICHR), Indian Council of 

Philosophical Research, Indian Council of social Research (ICSSR) University Grants Commission 

(UGC) are managing the system of higher education in India. It includes imparting of engineering, law 

management medical and pharmacy education in India. Considering the objectives responsibilities and 
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establishment of various apex institutions in India the State of higher education can be presented with 

following vital statistical date number of Institution in India. The institution running educations for 

primary and secondary level have different regulators. The boards like CBSE ICSE and State Boards 

are also playing crucial role in primary and secondary level. The administrative and resource 

generation sources are classified at three levels such as Centre state and local. The state and local 

government are running the institutions as per the statute. Medium of instruction is local language in 

majority of schools. There is political interference in administration and management of schools. The 

student‘s centric approach is difficult to maintain in such area where there is problem of shortage of 

funds lack if basic amenities shortage of timely and convenient transport facilities and varied changing 

mother tongue or language. The shortage of teachers and educational aids is also a major problem. 

There are 847118 primary 425094 upper primary and 135335 secondary educational institutions in 

India as per educational statistics published by Government of India in 2014-15. There are 2670396 

Primary 2559769 Upper primary 1346888 secondary and 1984711secondary teachers in India up to 

2014-15. The average teachers and student ratio is 30. 
 

F)Teaching learning and application of information technology devices. 

 An information technology device is widely used in teaching learning process. The objectives 

is to get the advantage like it attract the attention of students, it is handy as it gives visual effect color 

combination can be used and light music can be added. It can train students in large number at a time.  

There is arrangement of storing the academic information up to long period. It is transferable. Schools 

secondary schools junior colleges and senior colleges are using these sources. Professional courses and 

private educational centers are widely using. There are availability of virtual classes, pen drives of 

subjects and virtual or online training programmes. It is available on the basis of 24x7. Students can 

learn the difficult subject conveniently. But this type of educational aid requires capital expenditure of 

devices, trained manpower internet connection and continuously electricity or power supply 

uninterrupted in nature. 
 

G) Limitations for application- 

G-1)  Less Scope to creativity thinking- The process of thinking is very important in education. 

Not only is this but original thinking also essential. A teacher is good teacher who inspire student to 

thing. The most dangerous of digitalization of education and application of ICT in education process 

and teaching and learning, it does not help to creativity thinking amongst learners.  

G-2) Discourage self or original thinking- The student believe in electronic and other devices 

of information communication technology. Self-thinking or rethink on the learning unit is very 

difficult. 

G-3)Communication of information only- The ICT devices can provide only information. 

There may not deep learning of the subject. Interaction is very less. It lost liveliness in the process of 

teaching and learning. 

G-4) Side effects on health- The modern devices may raise health issues. It may affect the eyes 

and years of learners. More over there is warning issued by world health organization against some 

devices used in teaching learning process.  

G- 5) Insufficient methods of teaching- There are several methods of teaching like class room 

role playing seminar, group discussion, field visit experiential learning and laboratory practical‘s This 

method of ICT may limit to several methods of teaching and learning. 

G-6) Lost personal touch in teaching-The personality of teacher, his virtues attracts to learners. There 

is personal touch in the process of class room teaching. But it may lose in process of application of 

ICT in the process. 

G-7) Challenges for teachers- It crates challenges for teachers to become technically sound to 

apply it in class room. Moreover he should practice apply.  
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G-8) Loosing reading and writing skills- One most important limitation is that it may lose reading and 

writing skills among the student. It is very skill which is necessary in education process.    

H)Challenges to apply technique 
1. New equipment- In modern era there is continuous development in teaching and learning 

devises. More update devices is necessary to put to use. It requires funding from government or 

from parent institution. 

2. Speedy uninterrupted Internet connections- This facility is necessary in all institutions where 

one has to apply ICT in process. 

3. Professional training- Training to teachers is one challenge. The teachers must train 

professionally, so that they can teach to students properly. 

4. An increased number of ICT lessons- It will start with syllabus framing with more number of 

units of lessons to be ICT based. 

5. Legal software- It is necessary to purchase all legal software for teaching and learning process 

from the institution which may cost more. It is regular practice to use duplicate software 

6. Problems of schools and colleges- In present time the educational institutions are facing the 

problem of shortage funding less staff shortage of educational aid or infrastructure, interference 

from outsiders like local leaders and politicians. Moreover there is continuous change in the 

policies and procedures. 

 

I) Comparison between ICT and traditional training process 

Factor Traditional method 

without ICT learning 

devices 

Modern techniques with ICT 

application in process 

Approach while teaching Student centric Devices centric 

Personal attention and touch Possible Difficult to attract the attention 

Teachers personality Larger scope to influence Very less scope 

Interactive More lively and interactive Less interactive 

Contemporary situation and 

examples 

Possible in learning process Not possible as immediate 

change is  difficult 

Class room and student 

learning approach 

Can change the style as per 

need 

Not possible 

 

Conclusion 

  The study can be summarized by mentioning that ICT can be used in profession courses and 

where it is cost effective. Still we hare crossing the stage of digitalization of education. There are 

several problems in system which is to be sorted out firms. We want to prepare mind and personality 

which will suit to Indian condition. 
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Abstract  

In today‟s era ICT creates extreme changes in various sectors. From Government to small 

private organization everyone is trying to be a part of „Digital India‟. The sectors like transportation, 

telecommunication, agriculture, health, public sector management, banking, insurance, commercial 

sectors and many more effectively influenced by ICT. Education field is not far from that, from the 

admission process to evaluation everything done by online mode. ICT creates a different level of 

teaching-learning process. As compare to other subjects than commerce, ICT tools are effectively used 

in daily basis. But in commerce ICT is used to a small extent, for teaching process. In addition, it is 

not used regularly. Commerce teaching is still mostly limited to chalk and talk method.  

 

In this context the researcher wants to examine the valuable use of ICT in teaching-learning 

process of commerce. The main focus of the paper is to study the significance & necessitate of an ICT 

in teaching-learning process of commerce. 
 

Keywords: ICT, teaching-learning process, Commerce, Digitalization 
 

Introduction 

ICT is the integration of information processing, computing and communication technologies. 

ICT is changing the way we learn, work and live in society and are often spoken of in a particular 

context, such as in education, health care, or libraries.  A good way to think about ICT is to consider 

all the uses of digital technology that already exist to help individuals, businesses and organizations 

use information. ICT covers any product that will store, retrieve, manipulate, transmit or receive 

information electronically in a digital form and is concerned with these products. Importantly, it is also 

concerned with the way these different uses can work with each other
[1] 

 

In Education field ICT makes remarkable changes. Virtual classrooms, elaborating concepts 

through Power Point Presentations, audio video lectures is a production of ICT. The web platform 

meticulously provide/ offer different web tools for getting information through websites, wikis, blogs 

& forum. So many learning apps like Byju, Top rankersetc are providing service in the online market. 
[2]

 

 

Education field is trying to be digitalized with the help of ICT. Many educational institute from 

India digitalizing their services like admission, evaluation, exam form, examination, provisional mark 

memo, submission of assignments. Even attendance of students and the teachers also get digitalized. In 

the area of Research ICT helps to do research work in better way with more accuracy and convenience 

by providing various software‘s like SPSS, MS-Excel, plagiarism etc.  

 

mailto:ohol2220@gmail.com
mailto:Pramodbiyani123@yahoo.com
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The UGC Notification (Minimum standard for Award of M.Phil / Ph.D. Degree, Regulation, 

2016 ) dated July 13, 2016 has also mandated submission of electronic version of theses and 

dissertation by the researcher in University for upload in Inflibinet with an aim to facilitate open 

access to all universities, institutes and colleges.
[3]

 

 

Objective of the study: 

1. To understand the importance of ICT in education. 

2. To study importance of commerce in current era.  

3. To study the relevance of ICT in teaching- learning process of Commerce. 
 

Definitions of ICT:- 

According to H. G. Shield: ―Real commerce education is economic education-economic 

education, not of academic sort, long on theory and short of facts, but economic education which will 

give the student knowledge of the basic realities of business life and relationships. The basic science of 

business is economics and without a through grounding and awareness of economic problems much of 

the material included in secondary school.‖
[4]

 

 

Blurtondefines ICT as:―ICT is an accepted acronym of the word information communication 

technology. It is a diverse set of technological tools and resources used to communicate and to create, 

disseminate, store and manage information.‖
[5] 

 

Importance of Commerce subject in general 

According to theNicholas: ―Commerce is kind of training which prepares the individuals to 

enter business occupations to achieve their primary aims.‖
[4] 

 

Commerce & Management is very broader concept in the era of Globalization. It goes from the 

simple ledger entries to the larger books of accounts. Commerce is a comprehensive subject which 

comprises theoretical as well as practical. The content and the syllabus of commerce is not only gives 

knowledge but also the subject makes futuristic businessman, financial analysts, charted accountants, 

bankers, accountants, entrepreneur and many more. It is a very important and livelihood subject who 

transform a usual to remarkable.  

 

It is not restrICT to the learners who learned commerce is get benefits, but the learner who 

from other field of education or any ordinary person is avail to benefit. You think how? Let me 

elaborate it, every ordinary person is try to earn something for surviving his/her life, family, for his 

/her wishes, dreams; they doing job and earn money, but only earning is not enough to survive. It has 

to be utilized in proper manner which need financial planning. That idea of financial planning is given 

by Commerce. How to save your income, where and how to invest, why to save or invest, these all 

questions answer is somewhere in commerce. Banking, insurance, transportation, income-expenditure 

these all are part of commerce, that means every person is connected to the commerce in these world. 

Commerce is the part of our daily routine work where the financial conditions are occurred. 

Commerce and Management subject playing vital role in transforming a ordinary person to the 

entrepreneur, who are not only able to earn their livelihood and live comfortably but it also provide job 

opportunities to the numbers of unemployed peoples.  
 

Significance of ICT in Teaching of Commerce 

 Enhance Teachers: - ICT enhances teacher to teach in most innovative and interesting way 

with the help of videos, images, PPT‘s rather than traditional lecture method. 

 Stick to the process: -It helps learners to stick to the point of learning process with the help of 

audio-videos, PPT‘s etc. so students involve gently in the learning of concept. 
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 Practical teaching: -It helps teachers to go through in a very systematic way with lots of 

practical examples without wasting time and diverting from subject. 

 Uses of e-devices: -It helps to teacher to record their lecture with supportive device, so learners 

anytime and anywhere go through the lecture if they have any kind of problem during study. 

 Convenient to learner: - By recording a lecture (audio-video),an absent learner also availsto 

learn the same which the present learner learned, because the teacher‘s language is much familiar to 

learner. 

 More handling power: -ICT helps teachers when they handle large number of learners with 

audio system, projector and recorded video, so the last bench learner is also able to hear and watch the 

lecture. 

 Help toVisualize: -Some of the tricky part of Commerce is not easy to explain in lecture 

method. For e.g. Arrangement of product in super market for selling; with the help of internet, related 

images or videos teacher can teach learner the exact tact of displaying product for sale, by that learner 

more able to visualize the actual situation. 

 Focused data: -Teachers can store their lecture data not only in text form but with the help of 

MS-Office they can highlight important points, insert images wherever needed. 

 Stick to learning: -With the help of MS-Office, teacher gives hyperlinks for more references 

of any concept material available on webpage into the notes, so instead of searching and diverting to 

the other part of web page,learner directly goes the web page. 

 Being updated: -ICT helps teachers to update themselves regarding various rules & 

regulations followed by the Governing authorities, so they can provide latest information to the 

learner. 

 Accuracy in Research: -In Research ICT helps for accuracy and convenience of teacher by 

providing software like SPSS, MS-Excel etc. It also helps in solving accounting problems. 

 E-source: -It helps teacher to use e-content, e-books and many e-sources for their references 

and also for learners for more references. By using the e-sources of information both the teachers & 

learners are able to comprehend the concepts world widely.  

 Some of the studying part of commerce required practical session with theory, so learner can 

actually know the concept i.e. 

 How company / producer sale their product online by flashing advertisement in between our 

online work 

 How to open Demat account 

 How to read opening/ closing stock market  

 How to trade in stock market 

 How to prepare and maintain financial records in electronic form 

 How to pay income tax through online mode 

 How to analyze merchant site 

 How manufacturers display their products in online marketing.  

 How a manufacturer describe his product in online mode. 

 How an advertiser diverts your mind or provoke to see the product/ service while the people 

working on internet. 

And many more online demos by which learner can directly know the concepts. 
 

Suggestions to improve use of ICT in Teaching 

 First of all convey teachers that it is not an Extra Work, it is a Smart Work. 

 Give a proper training of using ICT teaching tools. So that they feel comfortable while using 

the tools of ICT. 
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 Promote teachers to use e-commerce in daily routine, such as online payment of all home bills 

like electricity, water, mobile recharges etc., online shopping, and use of debit / credit cards for 

daily transactions instead of cash. So they can know how simple the ICT tools for using are. 

 Encourage them to visit Commerce websites, Banking websites, UGC website, institutions 

website, university websites etc so they day by day more handy with these and also having the 

recent information of the subject and daily affairs. 

 Give them the overview of new technologies and of the growing trends of ICT into Education. 

 Provoke them to attend various workshops & seminars based on ICT theme. So they are aware 

of it. 
 

Conclusion 

ICT performs vital role in all sectors but especially in education. Spreading knowledge, sharing 

thoughts and sharing views are only possiblethrough ICT. Now a day‘s most Universities and Colleges 

have Wi-Fi campus with proper security measures, so learners & teachers can avail services of 

available ICT. Universities and colleges circulate notifications, circulars and notices through email. 

The ICT tools give smartness to the teachers work and to the learners learning too. 

 

At the time of learning Commerce subject, concepts like branding, advertisements, 

international marketing, e-commerce, taxation, e-banking etc. which require hands on rather than 

theory. But unfortunately in teaching Commerce the ratio of using ICT is very low. The teachers are 

still comfortable in traditional method- chalk n talk instead of digital method. They thought that it‘s an 

extra work than the teaching. In this paper researcher tried to spotlight the significance of ICT in 

teaching of commerce. It is a true effort of promoting ICT in teaching Commerce by stating benefits to 

not only teachers but also learners too.  

 

Here it is concluded that ICT is very important in spreading the education to the every part of 

society. It is a feasible way to giving education to everyone who wants to learn. The subject like 

commerce, in which practical as well as current knowledge is required, ICThelps not only teacher but 

learner also to update themselves with the practical & live examples. Thus, recommends application of 

ICT in teaching process of commerce makes the teaching – learning process more effective in actual.  
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Abstract: 

Despite being one of the fastest growing economies of the world , India has a significant 

problem of poverty.As per Census – 2011almost 70%  of its total population live in rural villages and 

according to United Nation‟s Millennium Development Goals (MDG) programme 270 million or 21.9 

% people lived below poverty line of $ 1.25 in India in 2011-12. Thus, poverty alleviation has been a 

prime concern for policy makers in India. Since the 1950s, the Indian Government and Non-

Governmental Organisations  (NGOs) have initiated several programs to alleviate poverty, but the 

traditional methods proved not sufficient enough to fight the battle.From the early 1990s with the 

economic liberalization of India, Information and Communication Technologies (ICT) are playing an 

important role on poverty eradication and economic development of the rural poor.The impact of ICT 

has been felt in almost all sectors particularly in humandevelopment and alleviation of rural poverty.  

 

The aim of this paper is to focuson that rural poverty alleviation through the use of information 

and communication technologyparticularly for rural sector. It examines the efficiency of theuse of 

Information and Communication Technology as a useful tool in alleviating poverty from rural India. 
 

Keywords: ICT, Rural Poverty, MDG, Human Development, NGOs ,Health, Employment. 
 

Introduction: 

In the last decade advances particularly in the field of ICT have been so rapid that it has 

changed the shape of all economic activities in the world. It is rapidly transforming our lives, the way 

we do business, access information and services, communicate with each other and entertain 

ourselves. In fact it fuels the global economy. In India also ICT has influenced the ways of life of 

general public especially poor as it plays a pivotal role in improvingaccess to information by the 

poor.The development of India depends onits development of the rural villages as thebackbone of 

Indian economy is the agriculture.It has been rightly said by father of nationGandhiji, ―If the villages 

perish, India will perishtoo‖. The Information and CommunicationTechnology can promote the 

economicdevelopment and alleviate rural poverty byimproving access to market, health, educationand 

people participation in various governmentactivities. 
 

Information and Communication Technology (ICT) : 

ICT refers to technologies that provide access to information through tele-communications. It 

is similar to Information Technology (IT), but focuses primarily on communication technologies. This 

includes the Internet, wireless networks, cell phones, and other communication mediums. Generally, 

the term is  accepted to mean all devices, networking components applications and systems  that 

combined allow people and organizations  to interact in the digital world.In a broad way it includes 

radio, television, fix-net and mobile telephony, fax, computer and Internet. It covers any product that 

will store, retrieve, manipulate, transmit, or receive information electronically in a digital form (e.g., 

personal computers, digital television, email, or robots). 
 

Poverty : 

Poverty is the scarcity or the lack of a certain amount of material possessions or money. It 

refers to the condition where people‘s basic needs for food, clothing and shelter are not being met. In a 

mailto:kumprpaper@gmail.com
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broader view many times poverty is defined in terms of lack of choice and opportunities, inability to 

fulfil their potential , lack of voice and powerlessness.  Itis understood as a complex condition that 

involves issues of voice ,empowerment, rights and opportunities as well as material deprivation. 

Poverty is generally of two types :- 

1) Absolute poverty – It is synonymous with destitution and occurs when people can not obtain 

adequate resources (calories or nutrition) to support a minimum level of physical health.It may be 

eradicated. 

 

2) Relative poverty – It occurs when people do not enjoy a certain minimum level of living standards 

enjoyed by bulk of the population that vary from country to country, sometimes within the same 

country . It is said to be increasing and may never be eradicated. 

 

Poverty itself is a curse for all economies of the world. Poverty is considered an unacceptable 

human condition. It  encourages corruption, anti-social activities like drugs, smuggling, prostitution, 

and all sorts of deviant behaviour. It constrains implementation of development initiatives because the 

poor (the beneficiaries) are not able to participate and contribute effectively in development efforts. 

Therefore, overcoming poverty  remains the single most important challenge facing those involved in 

the development activities. During the last five and half decades India has made tremendous progress 

in various spheres of life. Its economy has expanded and diversified . It has also been facing many 

problems, some of which have been successfully been solved; but many others still remain unsolved. 

Poverty alleviation has been one of the most important objectives of Planning in India since 

Independence and economic growth is central to the achievement of this objective. Of late it is felt that 

the ICT, if supported with the right policies  will complement and strengthen other multi-sectoral 

efforts that are required for poverty reduction, including those meeting basic needs. 

 

Any poverty reduction strategy should have, among others , three key elements namely : ----    

-      pro-poor economic growth;  

- social development;  

- and good governance. 

 

The strategy must clearly state that lack of human capital is one of the primary causes of 

poverty. Without access to basic services, such as primary education and basic health care, the poor 

will have little opportunity to improve their lives and will be unable to contribute to economic 

growth.As a long-term measure for the eradication ofpoverty and improving the quality of life, broad-

based literacy and basic education for all is themain foundation and an essential precondition.Thus, in 

the developing countries like India raising literacyand education levels viewed as the 

principalinstrument of poverty eradication.  

 

Alleviation of poverty can be implemented by many ways and among them some important 

aspects are as follows : -  
 

A) Increasing Literacy Rate : 

Literacy is the factor key for socio-economic progress in India.The literacy rate ofIndia has 

grown since Independence but comparingto the other countries of  world improvement is required 

.One of the main factors contributing tothis relatively low literacy rate is the lack of properschool 

facilities in the rural villages in India.The high poverty rate is alsoresponsible for low literacy rate in 

India.  
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Fewer than 2% of girls who engagedin agriculture work attend school. But only ICT can 

improve this rate by providing information to the people which include radio,television, computers, 

wireless technology and internet. These tools are available at all remote and rural villages. But in most 

of the developing countries including India the access to ICTs is dominated by a small number of 

educated persons. The use of ICT requires literacy and often English literacy. It is estimated 50% of 

ruralpopulation of India are illiterate. That is why, though there are numerous Tele-Centres for 

enhancing education these are not being used by the local rural population due to their illiteracy.ICT 

can literate village people providing information by electronic media, satellite broadcasting, interactive 

TV, CD/DVD, onlinelearning program, audio video learning material,online monitoring, online chat 

etc. These can increase literacy rate in rural sector irrespectiveof caste, class and gender . 
 

B)  Healthcare improvement : 

The development of rural poor and eradication of poverty essentially requires a sound physical 

health of population. In developmentpractice, ICT for health is commonly called e-health. It is 

essentially the use of ICTs in medicinefor knowledge management and service delivery,and 

combination of improved delivery of medicalservices and improved health outcomes.According to 

development thinkers there are five essential componentsto e-health which are:  

1. Structural enhancementof health services, 

2. Availability of improved andappropriate technology , 

3. Usesof the technological tools, 

4.StandardizednormsCreation and its practices and,  

5. Evaluation andmonitoring of the application and impact of ICTsto health.  

 

E-health is a collaborativemodel that functions as a network of expertsandresources that are 

able to be mobilized at adistance and beyond borders. Extending accessto these resources can become 

possible.It can drastically bring reform ofhealth care delivery and strategies.Information can save lives 

and ICTsare designed specifically to facilitate the sharingand retrieval of knowledge that in the case 

ofhealth and medicine can mean life or death. ThusICT can improve the health care services 

byTelemedicine services to the rural poor. It canreduce the cost and hardship of long distancetravel for 

medical attendant and diagnose.Through telemedicine centres medical facilities canbe servedand 

delivered at minimum cost to the patient,furthermore, ICT simplify medical data collection,record 

management and paper filling. 
 

C)Empowerment: 

Empowerment is a process of change . It is a process of enhancing an individual or group of 

people‘s capacity to make effective choices and translate these choices into desired actions and 

outcomes in real life . Empowerment is an important dimension of human development. ICT empower 

the rural poor by increasing their capacity to work in organized networks .Potential benefits include 

increased transparency, less corruption, better delivery of government services and greater government 

responsiveness. The poor become empowered because they feel they are getting a service rather than a 

favour. Thus access to ICTs in rural areas has a remarkable effect on people‘s ability to be an active 

participant in their societies at both social and political level.ICTs can fully increase civil society‘s 

ability to promote change by the creation of communication channels that brings about collaboration 

on common goals towards development practice. 
 

Rural India and ICT : 

More than 70% of total Indian population live in the villages representing 25.7% of rural 

poverty. The poor have indeed very limited access to ICT. Still radios are owned by a majority of poor 

households. Televisions, telephones and newspapers are available to the majority of households on a 

shared basis. Very few families have shared access to a computer or Internet connection, and some 
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households have never viewed television, read a newspaperor used a telephone.The poor rely on 

information from informalnetworks of trusted family, friends and localleaders, but these networks do 

not adequatelysatisfy their information needs. 
 

Conclusion : 

This indicates that ICT could play a pivotal role in improving access to information by the 

poor. However, it remains very difficult for people with low levels of education to reap the full 

benefits of new technologies, including wide access to knowledge and information. Overcoming these 

barriers, ICTs are most effective tool when they are used as means of engagement and enhancers of 

participation, which are indispensable for human development. 

 

Hence ICT may be  successfully used as a tool to alleviate poverty from grass root level by 

enhancing literacy to the illiterate, health services to those who are unable to reach from the remote 

villages in a low cost and also empowering the poor people economically, socially and politically 

irrespective of class, caste and gender. 

 

ICT have both positive and negativeimplications on the choices and freedomsavailable to 

users.Even though  most of the policy makers are convinced that the potential of new technologies is 

real and that it can be successfully used to reduce poverty and foster development, in most cases, this 

power still needs to be unearthed. It is a fact, the poor don't need ICTs . What the poor need is 

economic opportunity, improved nutrition and health care, healthy environments, education and 

sustainable livelihood. To the extent that ICTs can help achieve those other goals, they are a 

worthwhile tool of development efforts, but they should be considered only  tools, not goals. 
 

References : 

1. http://www.businessdICTionary.com/definition/poverty.html;  

2. https://en.wikipedia.org/wiki/Poverty ; 

3. https://en.wikipedia.org/wiki/Information_and_communications_technology ; 

4. http://articles.economICTimes.indiatimes.com 2013-07-24/news/40771743-1-pverty-Line-

tendulkar-methodology y-poverty-rates ; 

5. http://education.sulekha.com/literacy-in-india 592810 blog ; 

6. ICTs for Governance and Poverty Alleviation: Scaling up the Successes. A Study of ICT  

Projects in India, forthcoming,UNDP – APDIP,   

http://www.apdip.net/projects/2003/in/index_html ; 

7. SamiullahYusaf and SrinivasaRao ,‖Role of ICTs in Urban and Rural Poverty Reduction‖.  A 

Paper in the CII-MoEF-TERI-UNEP Regional Workshop for Asia and Pacific on ICT  and 

Environment, 2-3 May 2002, New Delhi; 

8. AmartiyaSen,‖Poverty and Famines. An Essay on Entitlement and Deprivation‖. Oxford:  

Clarendon Press.1981; 

9. http://archieve.today/01QL2; 

10. planningcommission.nic.in; 

11. http://www.academia.edu/8027813/a_study_of_rural_poverty-  

12. alleviation_through_information_and_communication_technology; 

13. Jhunjhunwala, ―Unleashing Telecom and Internet in India,‖ presented at India  

14. Telecom Conferenceat the Asia/Pacific Research Centre, Stanford University, November  

15. 2000. [www.tenet.res.in/Papers/unleash.html ; 

16. V. B. Akula, Putting Technology to Work for Poverty Alleviation: A Draft Proposal for 

$151,030 to Develop Smart Cards for Microfinance. Hyderabad, Andhra Pradesh:  Swayam 

Krishi Sangam, 2000; 

17. https://www.bvicam.ac.in/news/IndiaCom%202008%20Proceedings/pdfs/papers/119.pdf. 



       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

31 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

Scope for ICT Education in Rural Area : Special Reference of Nagpur DistrICT 
 

Dr. Gopal Zade 

Associate Professor 

S.R.B.T. College, Mouda, Nagpur.  

gopalzade736@gmail.com 
 

Abstract : 

Information and communication technology (ICT) can be thought of as an umbrella under 

which there reside communication system, device and applications. Main importance of ICT is given 

to its ability to provide greater access to information and communication to the populations and the 

quality of service provided than the technological backbone required. Rural development includes 

economic betterment of people as well as greater social transformation to eliminate poverty, 

ignorance and inequality of opportunities. In developing countries a large number of people are 

resident of rural area, thus rural development program is a necessary aspect. Use of information and 

communication technology can contribute a lot in socioeconomic development of rural area. In the 

current communication we have mainly focused on rural education, agriculture, health care facility, 

disaster and emergency response and E-governance facility in rural areas of developing countries. 
 

History : 

In India, use of ICT in education goes back to the colonial era of the British government.  India 

aired its first radio broadcast in June 1923 by Radio Club of Mumbai In the 1930s, British 

Broadcasting Corporation (BBC) aired educational and cultural programs in India through broadcast 

radio.  In 1937, All India Radio (AIR) broadcasted educational programs for school children. Since 

2002, India‘s first educational radio station called GyanVani (Voice of Knowledge) has been on the 

air.  This full-fledged educational radio station provides programs for different types of learners 

including adult learners. 

 

In 1959 India acquired its first television set for an experimental television service in Delhi.  

Television gradually expanded to the urban rich.  In 1961 Educational Television (ETV) was 

introduced in the secondary schools in Delhi. This was a pilot project by UNESCO and the Ford 

Foundations.  As part of the project, lessons for physics, chemistry and English were televised to 

secondary school students. To develop the rural community through education, in 1975 an 

experimental project was implemented called Satellite Instructional Television Experiment (SITE) 

with the help of the USA. In 2000, a 24-hour educational channel was launched known as DD-

GyanDarshan.  In 2003, in collaboration with Indira Gandhi National Open University (IGNOU) and 

Indian Institute of Technology (IIT), a technology education channel was launched targeted to 1.5 

million engineering and technology students. 
 

Introduction : 

Education is one of the most essential systems for today‘s society and growth in life. Education 

is an important instrument for change in developing and developed countries. It provides a better 

quality of life for any citizen for their living environment. The purpose of education is not only to train 

people for employment and train them to scope their lives for present and future. A scientific 

revolution began in the 1950s, bringing what have been called third wave changes. Third wave 

changes brought, fast, current, cheap and reliable tools for communication which changed the way 

people live, work and learn. The use of technology in education is one of the main challenges for 

education.  
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Nowadays there is fast growing interest in using modern communication technologies in the 

fields of education and communication. The report of Gutterman (2009) observes: ‗Information 

communication technology (ICT) can be an extremely powerful enabler in efforts to bring positive and 

sustainable development to countries around the globe. Today, almost a full decade into the 21st 

century, we live amidst unprecedented revolution in the advancement of ICT, however, surrounded by 

widespread poverty, and social and economic inequalities are the norm. Considered as powerful tool to 

promote social and economic development, education has become a primary focus of the recently 

forged information communication technology for development (ICTD) community, especially in the 

least developed countries.  

 

ICT gives students and teachers new tools with which to learn and teach‘. Shavinina (2001) 

states that the importance of ICT is quite clear from the educational perspective. Teaching with the 

chalk board, textbooks, radio/television and film have been used for educational purpose over the 

years, none has quite impact on the educational process like the computer and Internet, while 

television and film has 2 impact on the audiovisual facilities of the users‘. He refers that ICT has the 

capacity to provide higher interactive potential for users to develop their individual, intellectual and 

creative ability. The main purpose of ICT is to develop human mental resources, which allow people 

apply the existing knowledge and produce new knowledge. 

 

 According to National curriculum for education (2009) ‗Information and communication 

technology prepares pupils to participate in a rapidly changing world in which work and other 

activities are increasingly transformed by access to varied and developing technology. Pupils use ICT 

tools to find, explore, analysis, exchange and present information responsibly creatively and 

discrimination. They learn how to employ ICT and enable to access ideas and experiences from a wide 

range of people, communities and cultures‘. Increased capability in the use of ICT help to promote 

initiative and independent learning with pupils and being able to make informed judgments about, 

when and where to use ICT and its effect and its implications for home and work both now and in the 
  

ICT in education as multifaceted variable components of ICT in education:  

ICT as a subject (i.e. computer studies)  

ICT as a tool to innovate teaching learning practice (i.e. digital content multimedia teaching–learning 

methods, learning environments) 

 ICT as an administrative tool (i.e education management information system (EMIS)  

 ICT as a facilitator of higher – order thinking skills (i.e. learner – centered, self – directed learning, 

tailored learning). 
 

Problems with teachers in rural areas which are blocking India's  ICT educational growth : 

Non-permanence of teachers is demotivating 

Most of the schools in rural areas are run by the government. They appoint ad hoc teachers, 

instead of permanent ones, who are poorly paid as compared to the huge remuneration of a full-time 

Trained Graduate Teacher (TGT).Moreover, promising career prospects, which is quite a motivation 

booster, is almost nil for the non-permanent teachers.  This leads to dissatisfaction, eventually 

resulting in a dearth of teachers because they move away to more permanent jobs. 
 

Lack of quality teacher training 

Here are many private teacher-training institutes in India, but the quality of the training they 

provide is unsatisfactory. Continuous professional development is a motivator for teachers, and 

enough attention is needed in this regard. 
 

Digital aids to the rescue 
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Many remedies such as surprise school inspections, teacher-training courses etc. have been 

attempted to salvage the rural education scenario. Without being dismissive of any of these, I would 

like to point out the effectiveness of digital aids in battling the challenges plaguing our education 

system. This front has benefited, and gained visibility, thanks to some potential ventures by both 

government and non-government initiatives alike. 
 

Ratio of rural and urban ICT Education: 

 
 

 

 

Conclusion 

The impact of ICT in the rural development of the developing nations are discussed in this 

paper. The authors have mainly focused on the role of ICT in education, agriculture, healthcare and 

disaster management of rural area. ICT is an examined key for development of the geographically 

scattered rural people in developed nation and it is getting its popularity in the developing nations. The 

primary cost for establishment and set up of ICT infrastructure may be a barrier for developing nation 

but its enormous usefulness for the rural people can not be denied. Though education, agriculture, 

healthcare etc. are common to all rural regions, but there are several other sections like tourism, 

banking and finance etc. in which ICT also has a great role to play. 
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Abstract: 
In 21

st
 century Implementation of ICT is started in many sectors including Education. Use of 

ICT in Education Sector saves Time, Money and enables students to take education at anytime from 

anywhere. Information and Communication Technology playing an important role in Teaching and 

learning process for management students also. ICT enables to use new Pedagogical tools in 

classroom teaching and develop the skills of Faculty and Students. This Paper focused on the study of 

Implementation of ICT in Management College for MBA students. The process of Teaching and 

Learning of MBA students is largely depends on the use of New information and Communication 

Technology as in this Master of Business Administration(MBA) course focus is on the development of 

Managerial skills of the students. In today‟s Fast world if want to become a manager students need to 

acquire many managerial skills to cope up with this fast developing country. This skill includes 

Planning, Organizing, Directing, Co-coordinating, Controlling, Forecasting etc. which needs the use 

of many new communication Technologies. Researcher studied the role of ICT in Teaching Learning 

for MBA students. This Paper is an attempt to study the ICT Implementation in Teaching Learning 

Process of Management College, Its Benefits, Challenges and suggestions will be given. 
 

Key Words: Information and Communication Technology (ICT), Commerce, Management, Teaching, 

Learning, Education. 
 

Introduction: 

Use of ICT in Teaching Learning Process is getting popular day by day as use of ICT in 

Teaching Learning Process gives many benefits to students as well as Teachers. Now a days  In 

Education sector ICT playing an important role as Implementation of ICT give facility of education at 

anytime from anywhere with low cost and with quality education. This ICT implementation includes 

use of Hardware as well as Software Technology in various forms. 

 

According to Hawkridge et. al. (1990) ICT might advance teaching, performance and 

administration and have a positive impact on education as facilitate in liberation and transformation.  

 

As per UNESCO (1998) ―The rapid breakthroughs in new information and communication 

technologies will further change the way knowledge is developed, acquired and delivered. It is also 

important to note that the new technologies offer opportunities to innovate on course content and 

teaching methods and to widen access to higher learning‖. ―Information and Communication 

Technologies (ICTs) is a diverse set of technological tools and resources used to communicate and to 

create, disseminate, store and manage information. This broad definition of ICT includes technologies 

as radio, television, video, DVD, telephone, satellite systems, computer and network hardware and 

software; as well as the equipment and services associated with these technologies, such as 

videoconferencing and electronic mail‖ (UNESCO, 2002).  

 

The educator and thinker, Alavi (1994) stated that ―Many educators, students, and employers 

intuitively feel that the integration of the computer into the learning experience will enhance learning. 

This should increase the student‘s ability to apply knowledge and skills to future problem solving 

situations‖.  
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Objective 

1. To study the concept of ICT. 

2. To study the Implementation of ICT in MBA College. 

3. To understand the benefit of ICT in MBA College. 

4. To find out various challenges for Implementing ICT in MBA College. 

5. To give suggestions to overcome the Challenges. 
 

Research Methodology: 

The study is based on secondary data. The data were collected through secondary data 

collection method which includes various articles, journals, handbooks, websites and books. 
 

Limitation 

a. Study is related to Management (MBA) Colleges only. 

b. Research paper covers ICT Implementation only. 
 

Information And Communication Technology 

According to Megha Gokhe ―A good way to think about ICT is to consider all the uses of 

digital technology that already exist to help individuals, businesses and organizations use information. 

ICT covers any product that will store, retrieve, manipulate, transmit or receive information 

electronically in a digital form. for example- personal computers, digital television, email, robots.‖ 

 

―As per Mooij and Smeets (2001) opinion there are five successive phases of ICT 

implementation, representing different levels of ICT transformation of the educational and learning 

processes.‖  These include: 

(1)the incidental and isolated use of ICT by one or more teachers 

(2)increasing awareness of ICT relevance at all levels 

(3)emphasis on ICT co-ordination and hardware 

(4)emphasis on didactic innovation and ICT support 

(5)use of ICT-integrated teaching and learning that is independent of time and place 
 

Implementation of ICT in Mba College 

Implantation of ICT in MBA College will required to follow following steps: 

1. Availability of ICT infrastructure-planning for the require infrastructure for ICT implementation in 

Teaching and Learning. 

2. Fit it as per the requirements of Faculty and students. 

3. Faculty Development Programs for making them familiar with the use of ICT and its use.  

4. Workshop for students to give knowledge about using of ICT and its characteristics. 

5. Introduction about Open Educational Resources / study materials. 

6. Educational administration and Feedback. 
 

Implementation of ICT in MBA College will be possible only through proper infrastructure 

some of which includes the following facilities, 

1. Computer Room 

2. One Computer in each Classroom 

3. LCD projector In each Classroom 

4. Colour copy machines/printers 

5. Facility of using Digital Books 

6. Internet Connection at every PC 

7. WIFI connection in every department 

8. Trained Co-coordinator in every Computer Room 

9. Laptop with each student and Faculty member 
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10. Smart boards in all Classroom with projectors, Speakers and Roll down Screen 

11. Power supply- Connectivity , UPS  

 

 Implementation of ICT in MBA College is necessary as the MBA students are tomorrows 

Managers and thus they should have the Knowledge of latest Information and Communication 

Technology and its Implementation. Thus in every management College focus should be on the overall 

development of students to they can compete with others and will survive in this fast growing and 

competitive world.  Digital Literacy of management students is most important as for managing any 

organization ICT plays an important role.  
 

ICT based Activities for management Colleges 

1. Arrangement for PowerPoint Presentation for students as Assignments. 

2. Reference of You tube for developing presentation and getting knowledge of any topic at any 

time. 

3. Motivation to students to do Online Courses (MOOC)  

4. Online Internal Exam  

5. ICT specialization in MBA 

6. Many Assignments and Timetable, Notices are given on the Website 

7. Admission details, its process, prospectus is also available on Website of college 

8. Many Mock test are conducted for students 

9. Many inspirational short films are shown to students in every month 

10. Students gate details at Whats App group at any time, thus Students are always Active and with 

updated knowledge  

11. Use of Social Media- Face book groups are also prepared to share many achievements of 

students and college and for showing many notifications. 

12. Availability of TAB at minimum rate to students. These Tabs are specially developed for MBA 

students and syllabus related Material in the form of Lectures, Video and Theory are made 

available in it. 

13. Arrangement of Workshop on use of ICT is done for students to get familiar with this 

information and Communication Technology. 

14. Motivate students to use OER for getting additional knowledge. 
 

Benefit of ICT Implementation in Mba College 

A. Benefits of Implementation of ICT for Faculty: 

1. Faculty Development 

2. Easy availability of Study Material 

3. Interactive Sessions 

4. Less exertion 

5. Innovative Teaching Methods 

6. Live Examples 

7. Open Access Digital Library 

8. New Communication Tools 

9. Open Access Digital Library 

10. Save Time of Educational Administration and Management 

11. Easy Assessment of students 
 

B. Benefits of Implementation of ICT for students: 

1. Interaction oriented Teaching Learning 

As per Soni Shrivastava (2016),―ICT can support various types of interaction: learner-content, learner-

learner, learner-teacher, and learner-interface. These types of interaction make the learning process 
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more interactive and learners more active and engaged. The primary factor that influences the 

effectiveness of learning is not the availability of technology, but the pedagogical design for effective 

use of ICT.‖ 

1. New ways of Teaching-Learning 

2. Access to each and every information of world 

3. Analyzing data with various statistical tools 

4. Solving Problems  

5. Development of Various Skills 

6. Increase habit of Self study 

7. Current Case studies for study 

8. Group Discussion on Current issues from any Place 

9. Interactions with Experts 

10. Communication with peers 

11. Easy available subject related data for Projects Reports, Mini Projects and Dissertation.  

12. Presentation with the help of Charts, Diagrams, Graphs  

13. Open Access Digital Library 
 

Challenges For Implementing ICT In Mba College 

1. Lack of infrastructure  

2. Attitude of Faculty members 

3. Lack of trained faculty: ―Teachers‘ lack of knowledge and skills is one of    the main 

hindrances to the use of ICT in education both for the developed and underdeveloped 

countries‖ (Mamun, & Tapan, 2009; Pelgrum, 2001). 

4. Less fund availability 

5. Low connectivity and power supply  

6. Lack of Co-ordination  
 

 

Suggestions To Overcome The Challenges 

1. Development of some workshop and Seminar about implementation of ICT  

2. Professional trained staff in College  

3. Positive Attitude of Faculty for using ICT 

4. Availability High quality ICT tools  

5. Arrangement of ICT based managerial sessions 

6. ICT based Curriculum Development 

7. College through free access to database like DELNET, J-gate, Ebscohost etc. 
 

 Conclusion 

Implementation of ICT in Management College needs the availability of require infrastructure, 

high quality ICT tools, Connectivity, trained faculty, positive Attitude of faculty for using ICT in 

teaching and learning and also free access to students and faculty to various database through the 

college membership.ICT based education will improve the effectiveness by giving equality teaching 

and learning. It will improve the various skills of faculty as well as students to compete with others. 

Thus implementation of ICT in Management College for MBA students will defiantly improve the 

skills, motivate to students for self study, increase confidence and give access to data from any place. 

Therefore Government should formulate the policy to encourage the use of ICT at Management 

College so the students can develop the skills to manage in less time with low cost and quality in work 

because these students are the tomorrow‘s managers. 
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Abstract  

Twenty first Century peoples are using Information and Communication Technology (ICT) in 

various fields. Government of India started for Digitization of   various activities. People required 

different ICT skills for doing various activities.  These ICT skills are developed through various types 

of Programme. 

 

Yashwantrao Chavan Maharashtra Open University (YCMOU) is mega Open University 

having one objective   “To provide an innovative, Flexible and   Open System  of education by using 

the distance teaching methodology and by applying modern communication technologies to 

education”. YCMOU having eight Schools in which one School is School of Education. It started e-

B.Ed. Programme in 2009 as a pilot study. University expected learner   from various fields. Since 

learners were lacking in ICT Skills, the dropout rate   was high.  The Nomenclature of the Programme 

is now changed to Post Graduate Diploma in E-Education in Digital Society (PGDEEDs). YCMOU in 

collaboration with MKCL is offering this programme.  In service Teacher (Primary to University 

Level), Jobseekers, Peoples from Non Government Organisation(NGO), Parents have taken admission 

for this programme. This time, to avoid the dropout rate because of lacking inICT skills, one 

additional ICT Worker Based Course is introduced as the first course to the students of the 

programme. This Course is given online to the students using their unique user id and password.  

 

The course has 20 sessions. Around 50-60 % students have completed this course; while 40 % 

students have not yet started or had competed very few sessions. They are facing difficulties.  The 

Presenter took feedback from the students for usability of the course and difficulties faced by them. 

Most of the students are using these ICT Skills in their day to day work; their professional skills are 

increased.  
 

Introduction 

 The world has become a village due to the facilities available through Information and 

Communication Technology(ICT).  ICT is playing a major role in the individual life. ICT has potential 

for social change and reconstruction of society. Government of India is emphasising on Digitization of 

various activities. People now require different ICT skills for doing various activities.  Education of 

ICT is introduced from the primary level.  Younger generation is more competent to use ICT for their 

various work but the elders are not much competent. 

 

Yashwantrao Chavan Maharashtra Open University (YCMOU) is mega Open University 

established in 1989. The Mission of the university is ―To become a mass varsity‖. YCMOU‘s 

objective is  ―To provide an Innovative, Flexible and   Open System  of education by using the 
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distance teaching methodology and by applying modern communication technologies to education‖.  

The university offers wide range of programmes from certificate level to doctoral degree.  From 

Admission to Results various technologies are used.  For providing academic support to the students  

various facilities are used like discussion forum, online counselling, ERA, virtual classroom sessions, 

email communications, etc. 

 

School of  Education (SoE), YCMOU in collaboration with MKCL and Other universities and 

institutions jointly started e-B.Ed. Programme in 2009 as a pilot study. The programme was designed 

through constructivist approach as a new paradigm program suitable for a connected society in which 

learning-working-developing is integrated. This programme was implemented through e-mode. Since 

the admitted learners were not having ICT Skills, the dropout rate   was high.  Rethinking about the 

programme and its implementation took place in due course of time. University expected learners   

from various fields,   hence now the Nomenclature of the Programme is also changed to Post Graduate 

Diploma in E-Education in Digital Society (PGDEEDs). YCMOU and MKCL are playing major role 

in implementing the programme.   In service Teacher (Primary to University Level), Jobseeker, 

Peoples from Non Government Organisation(NGO), Parents have took admission for this programme.  

 

Dubash, S. (2011) was a e-B.Ed  student. From the Programme she learned  ICT skills  and 

presented the paper on impact of  ICT skills. These include:  

 It enables quality education, 

 An opportunity for constructivist learning approaches (MI/LS/BBL), 

 Answer to lifelong & sustainable education,  

 For capability building in underprivileged girl students,  

 For strengthening the community,  

 For eradicating illiteracy & gender discrimination from roots,  

 For eco-friendly education  

 

 Deshmukh, M. & Deskmukh, V.  (2013) mentioned that the learners of B.Ed. (E-Education) 

program were a heterogeneous group with respect to communication and computer skills, besides their 

background. Those not much exposed to ICT, felt isolated within an e-learning environment, 

handicapped in virtual reaction, but techno-savvy students had less anxiety and more interactivity. 

They also reported that a two weeks training module in ICT applications-to ensure minimum required 

computing skills are prescribes as a pre requisite for study of further courses.  

 

 Dharankar, M.(2013) reported that ICT and English tests should be 

conducted for next admissions. The Eligibility for admission i.e. Graduation, Basic IT literacy, Video 

development, English Competency, Essay Writing is not sufficient.  The basic IT Literacy is not 

sufficient to work for various courses. One additional ICT Worker Based Course should be introduced. 

This Course should be given online to the students using their unique user id and password.  

Mahale, S.R. (2018) mentioned the Key Objective and objectives of the program 
 

Key objective 

To develop ‗change agents‘ for implementing e-Education practices in Digital Society  
 

Objectives 

 To prepare the teacher-professionals for technology-enhanced learning of students in 

conventional and virtual schools 

 professionals as reflective practitioners and as knowledge resource developersto acquaint the 

professionals with the variety of ICTs 
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 develop  skills to select and use the best suited technology in teaching / learning processes 

 promote innovativeness, creativity, entrepreneurship and leadership qualities in the 

professionals enable them cultivate the qualities amongst their students. 

 acquaint the professionals in the context of globalization affecting education and learning 

outcome 

 develop in the professionals communicative, interactive and collaborative-cooperative learning 

skills 

 Undertake action research and use and adopt innovative practices for their development  

 

Program is having 64 credits, 13 courses having 4 credits each, action research and Practising 

Place Development Project. The programme is conducted in four semesters. The duration of the 

programme is two years. 
 

ICT worker Course  

The ICT worker Course is newly developed includes various skills required to peform the 

activities given in the various courses.  It is available in online mode. This course is divided in 20 

sessions.  Each session is having about 3 to 6 sub sessions.  The session starts with the objective, 

content, view pICTures.  Learner check his knowledge through activities with the help of test 

activities. This session included activities related to  Word, Excel, Power Point. Since the Learner is 

expected to use internet, some  sessions are having activities related to Internet. 

 

Online activities useful for day to day life are also included in this course. These are scanning 

and saving the document, uploading important files on Google drive, joining a MOOC ( Massive 

Online Open Course ) on  Coursera,  to share the file with others, applying online for Caste certificate, 

Checking balance of provident  Fund online, Video uploading, zip/unzip for handling large files. The 

course also addresses the various open educational resources available videos, Educational Talks, 

webinars, etc. Importance of participating in webinars, Discussion forum s and live discussion activity 

are also included. Google class activity, Day to day activity using Google facility are also given a 

session.  
 

Feedback about ICT Worker Course 

The presenter took telephonic interview of about 30 learners about the ICT Worker Course. The 

feedback is as stated below: 

1. Learners developed confidence among themselves for using computer.  

2. Most of the learners completed this course independently; some took help from others at initial 

stage. Few of them required more help to complete the course. 

3. The learners learnt new skills or enhanced their skills  such as using Windows10, doing various 

activities using computer, developing Power point presentations, using  internet and Google 

forms, finding various references for their day to day activites. 

4. Learner   prepared   test paper using Word, Result using Excel and prepared PPT for teaching 

learning Process. 

5. Learner developed interest to used the educational videos available on Youtube  for their 

teaching Learning Process. 

6. They developed interest for using computers for various activities . 

 

Summary  
Human being in the twenty first century, requires skills for using ICT for different purposes. 

Various resources are available for learning.  But most of the people don‘t having the skills to take 

advantage of  these resources. In PGDEEDS programme,  ICT worker course is useful for acquiring  
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various ICT skills. In day to day work, applications such as Word, Excel, Power Point are used. 

Internet is used  for different  communication. Google is used for finding the various resources related 

to their teaching subjects. This course enhanced the ICT Skills among the PGDEEDS students. 
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The new 2018 Global Digital suite of reports from We Are 

Social and Hootsuite reveals that there are now more 

than 4 billion people around the world using the 

internet.Well over half of the world‘s population is now 

online, with the latest data showing that nearly a quarter of 

a billion new users came online for the first time in 2017. 

Africa has seen the fastest growth rates, with the number of 

internet users across the continent increasing by more than 

20 percent year-on-year. 

 

Much of this year‘s growth in internet users has been driven by more affordable smartphones and 

mobile data plans. More than 200 million people got their first mobile device in 2017, and two-thirds 

of the world‘s 7.6 billion inhabitants now have a mobile phone. 

 

More than half of the handsets in use today are ‗smart‘ devices too, so it‘s increasingly easy for 

people to enjoy a rich internet experience wherever they are. 

 

Social media use continues to grow rapidly too, and the number of people using the top 

platform in each country has increased by almost 1 million new users every day during the past 12 

months. More than 3 billion people around the world now use social media each month, with 9 in 10 

of those users accessing their chosen platforms via mobile devices. 

 

You‘ll find the key insights from this year‘s reports in our more detailed analysis below, but 

here are the essential headlines for digital in 2018: 

The number of internet users in 2018 is 4.021 billion, up 7 percent year-on-year 

The number of social media users in 2018 is 3.196 billion, up 13 percent year-on-year 

The number of mobile phone users in 2018 is 5.135 billion, up 4 percent year-on-year 

 

Just before we dig into those essential findings, we‘d 

like to say a big thank you to the data partners 

making this year‘s reports possible: 

GlobalWebIndex 

GSMA Intelligence 

Statista 

Locowise 

SimilarWeb 

So, what does all of their valuable data tell us? 

 

 

1.A billion years 

It‘s not just the number of people using the internet that has increased this year; the amount of time 

that people spend on the internet has also gone up over the past 12 months. 
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The latest data from GlobalWebIndex shows that the average internet user now spends around 6 hours 

each day using internet-powered devices and services – that‘s roughly one-third of their waking lives. 

 

If we add this together for all 4 billion of the world‘s internet users, we‘ll spend a staggering 1 billion 

years online in 2018. 

 

2. Distributing the 

futureAs  

we noted in last year‘s 

analysis report, internet 

access isn‘t evenly 

distributed around the 

world. 

 

That‘s still true in 2018, but 

things are starting to 

change. 

 

 

Internet penetration rates may still be low across much of Central Africa and Southern Asia, 

but these regions are also seeing the fastest growth in internet adoption. 

 

Users in Africa are up by more than 20 percent year-on-year, with the reported number of 

internet users in Mali increasing by almost 6 times since January 2017. The number of internet users in 

Benin, Sierra Leone, Niger, and Mozambique has more than doubled over the past year too. 

 

This isn‘t just a story about 

‗the next billion‘, though. 

Accelerating access in 

developing economies will 

impact the internet 

experience for users 

everywhere, as companies 

like Google, Facebook, 

Alibaba, and Tencent strive 

to deliver scalable global 

products that address the 

needs and contexts of these 

new users. 

 

These changes will have a profound influence on the future of the internet, so we‘ll explore this topic 

in more detail in a separate blog post over the next few days. 

 

3. Connections to go More than two-thirds of the world‘spopulation now has a mobile, with most 

people now using a smartphone. 

https://www.globalwebindex.com/
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The number of unique mobile users around 

the world is up by more than 4 percent 

year-on-year, although penetration rates 

remain below 50 percent across much of 

Central Africa. 

 

Smartphones are the world‘s preferred 

choice for going online too, accounting for 

a greater share of web traffic than all other 

devices combined. 

 

What‘s more, this data is just for web use. 

The latest data from App Annie shows that 

people now spend 7 times longer using 

mobile apps compared to mobile web 

browsers, so mobile‘s ‗share of internet‘ is 

likely even higher than the figures above 

suggest. 

 

The latest data from Facebook reinforces 

this finding, with just 5 percent of the 

platform‘s global user base not accessing the platform via a mobile device. 

 

3. Eleven new users a 

second 

Almost 1 million people 

started  

using social media for  

the first time every day  

over the past year –

 that‘s equivalent to more 

than 11 new users every 

second. 

 

The global number of people  

using social media has grown  

by 13 percent in the past 12 

months, with Central and 

Southern Asia recording the 

fastest gains (up 90 percent and  

33 percent respectively). 

Saudi Arabia has posted the 

fastest individual country growth rate across our 40 focus economies at 32 percent, but India is only 

just behind, with 31 percent annual growth in social media users. 

 

As part of this growth, we‘re seeing larger numbers of older users joining social media too. On 

Facebook alone, the number of users aged 65 and above has increased by almost 20 percent in the past 

12 months. 
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The number of teenagers using Facebook has also increased, but the number of users aged 13 to 17 has 

only grown by 5 percent since January 2017. 

 

Gender ratios remain a concern  

across the internet though, with  

the latest data from Facebook 

suggesting that women are still 

significantly underrepresented 

across much of Central Africa,  

the Middle East, and Southern  

Asia. 

 

4. The Philippines keeps its 

crown for the third year 

in a  

5. row, Filipinos spend the 

greatest amount of time 

on social media, with the 

average user in the 

country spending almost 

4 hours on social every 

day. 

 

The Brazilians are catching up though, and the Indonesians and the Thais have overtaken the 

Argentinians to take the third and fourth spots in this year‘s rankings. 

 

6. Facebook still dominates 

It‘s been another good year for Mark Zuckerberg and team, with all of Facebook Inc.‘s platforms 

posting impressive growth during 2017. 

 

Facebook‘s core platform still dominates the global social landscape, with total users up 15 percent 

year-on-year to reach almost 2.17 billion at the start  

of 2018. 

 

WhatsApp and Facebook Messenger both grew twice as fast as the core Facebook platform though, 

with the number of people using each messenger app up by 30 percent year on year. 

Both apps are still tied in terms of user numbers, but the latest data from SimilarWeb shows that 

WhatsApp has the stronger geographic position. WhatsApp is now the top messenger app in 128 

countries around the world, compared to Facebook Messenger‘s 72. 

 

There are now only 25 countries around the world where a Facebook-owned app isn‘t the top 

messenger platform. 

 

Despite these impressive messenger stats though, Instagram managed to claim Facebook Inc.‘s 

standout growth story over the past 12 months, with the number of global users up by a third. 

https://www.similarweb.com/
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To help businesses everywhere quantify the Instagram opportunity in their respective countries, we‘ve 

included local numbers for Instagram use across more than 230 countries in this year‘s regional 

reports. You‘ll find links to those at the end of this post. 

 

7. Organic reach continues to fall 

For this year‘s reports, we‘ve teamed up with Locowise to share details of Facebook reach and 

engagement for 179 countries around the world. 

As expected, organic reach and engagement have both dropped over the past year, with average reach 

down by more than 10 percent year-on-year. 

 

Despite the depressing trends, these numbers will be valuable benchmarks for marketers everywhere –

 especially because they offer insights into the number of brands using paid media (note that the chart 

below is a summary of slides 69 and 72 in the Digital in 2018 report). 

 

8. Mobile connection speeds increase 

Mobile data connections are getting faster all over 

the world, with GSMA Intelligence reporting that 

more than 60 percent of mobile connections can 

now be classified as ‗broadband‘. 

 

However, there are significant differences in 

mobile connection speeds between countries. 

Mobile users in Norway enjoy average download 

speeds of more than 60 Mbps; almost three times 

the global average. 

Mobile users in 6 countries – including the 

Netherlands, Singapore, and the UAE – now enjoy 

average connection speeds of more than 50 Mbps. 

At the other end of the spectrum, mobile users in 18 countries – including India and Indonesia – still 

suffer from average connection speeds of less than 10 Mbps. 

 

There is good news, though: average mobile connection speeds increased by more than 30 percent 

over the past year. 

 

This isn‘t just good news for the impatient, either; faster connections may also help to reduce 

stress. Research has shown that delays of just a few seconds while buffering video content can trigger 

the same increase in anxiety levels as watching a horror movie on your own, or trying to solve a 

complex maths problem. 

 

Partly thanks to these faster download speeds, 

the average smartphone user around the world 

now consumes almost 3GB of data every month 

– an increase more than 50 percent since this 

time last year. 

 

9.E-commerce spend jumps 

The latest data from Statista‘s Digital Market 

Outlook shows that the total value of the e-

https://www.locowise.com/
https://www.gsmaintelligence.com/
https://www.ericsson.com/en/press-releases/2016/2/streaming-delays-mentally-taxing-for-smartphone-users-ericsson-mobility-report
https://www.statista.com/
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commerce market for consumer goods grew by 16 percent over the past year. Total annual spend in 

2017 reached almost US$1.5 trillion, with fashion products representing the largest single category. 

 

Worldwide, the number of people using e-commerce platforms to buy consumer goods (e.g. 

fashion, food, electronics, and toys) grew by 8 percent, with almost 1.8 billion people around the 

world now buying online. 

 

Roughly 45 percent of all internet users now use e-commerce sites, but penetration varies 

considerably between countries. 

 

Reference : 
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Introduction 

We are living in a world where technology is omnipresent. Due to the widespread presence of 

technology the pedagogy of teaching methodology has also undergone a sea-change. The phrase ―e-

Learning‖ or ―Technology in Education‖ has become the buzz word in every educational environment. 

E-learning is a catalyst agent as it has made a triumphal entry into education in the past decade and 

only a lay man would deny that it has brought no significant benefits to teachers and students alike. 

The e-learning tools are changing the world we live in and the way we learn to live. The classroom 

environment, today, is completely different from the traditional classroom. This change is not limited 

to science or engineering classes but has reached to social sciences and humanities. Even the most 

subjective disciplines like fine arts and creativity have come under the influence of ICT. The 

traditional methods which are mainly based on lecturing and rote learning reduce English language 

learning to mechanical memorization and miserably fail in developing English language as a skill 

among the learners. New technologies like Internet, YouTube, Skype, tweeter, blogs, mobile phones, 

interactive boards and many more have added not only stimulus but also learners‘ engagement and 

true interactivity within the classroom. The teachers can engage the learners to become skilled at 

English Language as well as create interest in learning of literature by using the innovative English 

Language and Literature Teaching (ELLT) techniques like English songs, movie clippings, dramatics, 

advertisements, sports commentaries and many more. The use of ICT in teaching- learning process is 

the need of an hour and teacher is expected to be traditional as well as innovative in his/her teaching 

learning process. Even NAAC has stressed this aspect in its 2013 Study Report, ―Higher Education 

Institutions have to enrich the learning experiences of their students by providing them with state of 

the Art Educational Technologies.‖ 

 

Methods and techniques of teaching ELLT have tremendously changed over the centuries. 

When English entered in the curriculum of the students as a compulsory subject, it was a challenge for 

the English language teachers to teach to the foreign learners but they taught English as a ‗Know-

ledge‘ subject not as a ‗Skill‘ subject because their main aim was to teach them to pass the 

examinations only. So they adopted ‗Grammar-Translation Method‘ in which the teacher used to 

explain every word to students in the native language to make them understand and learn English. In 

case of literature teaching lecturing method was most popular, where teacher was situated at the top 

position to deliver knowledge.  
 

Present Trends in Teaching ELLT 

The 21st century confronts its citizenship with new choices, opportunities and challenges due 

to the all-pervading technology into all spheres of life. In this era, the educational institutions cannot 

remain mere venues for the transmission of a prescribed set of information from teacher to student 

over a fixed period of time rather the educational institutions must promote ―learning to learn‖ i.e. the 

acquisition of knowledge and skills that make possible continuous learning over the lifetime. So it 

becomes the responsibility of the teachers to shape up accordingly to meet the demands of the day. 

The need of the day is to equip people with proficiency in the English language and this is possible 

only with a proper blend of edification and e-learning tools (modern technologies). 
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Use of e-learning tools of in English Language and Literature Teaching 

Internet 

Internet is the chief source of material in English but also a source of information in the form 

of articles, courses, conferences and many more. The teacher can send assignments to the students 

through e-mails and can also take online exams. Parents can view their children's work online at any 

time. Students do not miss their lessons as now they can see a web cam version online and get 

worksheets and notes from electronic online whiteboards. Schools are linked in a network and work on 

projects together and prepare materials online. Every school has got its own website. Many software 

are also available on Internet that students can use free of cost. Spelling Bee is one of those an internet 

resources, which helps the students to spell English words. The teacher can also choose the level of 

difficulty that s/he wants to train to his/her students.  Internet is also very useful for providing texts 

with lot of ease. There are ample resources available containing summary, analysis and exercises on 

even small poems. Web sources like Shmpoo, Gradesaver, enotes or Collins are the best amongst 

them. Teachers can plan their sessions according to these sources. Topic wise well-designed 

presentation is available in repositories like SlideShare, which can be integrated with the classroom 

teaching. All these things are free and hence anyone can use it. Even online editions of newspapers are 

available, from which relevant information can be easily brought into the teaching activity.  

  

YouTube 

YouTube videos can be used in an ELLT classroom for various aspects of English as to 

enhance vocabulary, accents, pronunciations, voice modulation and many more. The real advantage of 

using YouTube in teaching English is that it offers authentic examples of everyday English used by 

everyday people. The teacher can use it as a tool for improving their Listening and Speaking, Reading 

and Writing skills. The teacher can select a part of the movie appropriate to the level of the students 

and s/he can show those movie clippings to the students. For the first time, s/he can mute the volume 

and ask the students to watch the movie attentively. Later s/he can ask the students to watch the movie 

once again and this time s/he can ask the students to frame the dialogues of the movie clippings 

simultaneously. This will improve their speaking skills. Another activity to enhance their speaking 

skills can be: the teacher can show a selected part of the movie to the students and further ask them to 

narrate the rest of the story of the movie or the climax of the movie. This will add to their creativity as 

well as their speech. The teacher can also prepare worksheets on the movie clippings in advance and 

ask the students to complete those worksheets while watching movies. This can prove a good activity 

to enhance their listening and writing skills. The teacher can also ask the students to write a paragraph 

related to the movie as: ―If I were the hero of the movie…………….‖ Or ―What, according to you, 

should be the title of the movie?‖ Listening skills can also be enhanced through YouTube as news 

headlines are available to watch on YouTube. As the news is summarized very quickly (in the first 

minute for the video below), the teacher can ask students to listen to the news headlines and put those 

headlines in order (where they will have the headlines on a handout). The videos of poems, recited by 

the poet itself are available on YouTube. One can have a great experience of listening T.S.Eliot‘s 

poem in his own voice or Samuel Backett reading the extracts from his own writing. There are many 

small movie clips available on the great Shakespearian Plays or even the Greek plays. The visual 

aspect would definitely help students to recreate the distant environment.  
 

Social Networking 

Social networking is the buzz of the time. Facebook, Twitter, Whatsapp, HangOut are now 

everywhere irrespective of class and gender. These applications could help in improving students‘ 

English to a greater extent. The teacher can create small groups and send small questions or bits of 

information every day. There could be a test on it at the end of the week.  Such means can be used to 

create awareness. Sanskrit Prasar Sabha in Nasik (Maharashtra) sends a small quote or subhashit with 
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its meaning to people over social networking in order to make people habituated to read Sanskrit. 

Indirect simulation could be very effective in language learning. In case of literature teaching, a 

teacher can spread some topics on the social network and encourage the students to think. The teacher 

can also conduct online discussions, debates through social network. It can be done with the students 

of the same classroom or the students of the different classrooms on the network the reference material 

can be made available through social networking, which is comparatively cheaper. Once students are 

involved through such techniques, they would be more motivated to participate. In large classrooms 

students hardly get a chance to express but through such social platforms students would feel more 

confident to work. NAAC is stressing the idea of mentoring for students. A teacher can very well form 

a group of students by means of social networking and can perform the mentoring much better. Social 

networking allows a teacher to be in touch with students more often and can spend qualitative time.  
 

Smart-boards 

Interactive whiteboards are good replacements for traditional whiteboards or flipcharts as they 

provide ways to show students everything which can be presented on a computer's desktop 

(educational software, web sites, and others). SMART boards help teachers use a student-centered 

approach to teach language arts. Language arts teachers can use SMART Boards to improve reading 

and comprehension, and teach grammar and writing. With a SMART Board, teachers can combine 

video, audio, Web browsing and word processing to teach students interactively. The teacher can use 

smart board to enhance students‘ language skills in play way method. For e.g. ‗PICTogram' (Draw a 

pICTure and guess the word) can be played. With younger learners spelling races are very popular. 

Word games are an excellent way of settling classes and revising vocabulary. S/he can use anagrams 

or jumbled sentences for the Learners or s/he can also ask the synonyms or antonyms or the lexis or 

collocation words. The teacher can use different colours when writing. The teacher can also display 

paragraphs with errors and ask the students to edit the paragraphs or proofread them. To teach writing 

skills the teacher can also use a story starter and ask the students to write a class story or chain story or 

peer story. S/he can also write sentences based on photographs as it will teach them the usage and 

functions of the language. S/he can further use photographs of persons (i.e. characters from book, 

persons from history) and can ask the students to write in ―bubble‖ about their thoughts. Mostly 

smartboards are connected with internet. A literature teacher can show online information, charts, AV 

clips, visual while teaching a topic. For example a teacher can show the structure of the Greek theatre 

while teaching Greek drama or can refer to visuals of partition while dealing with Indian literature 

after independence like A Train to Pakistan.   
\ 

Podcasting 

Today the students are listening to news clips, music, and video clips via the Web. They are no 

longer watching movies at the theatre or on the TV, they are watching via computers and hand held 

DVD players. The teacher can reach to these students in one new way i.e. through podcasts. A podcast 

is a series of digital-media files which are distributed over the Internet using syndication feeds for 

playback on portable media players and computers. Utilizing podcasts in the classroom is very easy. 

The teacher can download many free ESL podcasts on the Internet to use in class. S/he can assign a 

podcast assignment for homework and form a discussion on the topic the next day. The teacher can 

also assign a music podcast that introduces students to the culture as well as how the language is often 

used creatively or the news channels through which the student can also learn the use of intonation and 

stress. Same podcasting exercises can be prepared for literature class.  
 

Mobile Phones 

The use of mobile phones as a learning tool has a wide variety of applications. The teacher can 

ask the students to make a photo documentary using the camera function on their mobile phones. The 

teacher can assign a theme for the documentary to the students. After taking a sufficient number of 
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photos, the students can upload the documentaries prepared by them to websites such as Flicker and 

type narrative descriptions for each pICTure to share with their teachers, classmates, family and 

friends. The most essential thing for a student to learn English is a good dICTionary. It is quite 

troublesome to carry a huge dICTionary, instead of that a mobile dICTionary is the best options. 

DICTionary apps like Marriam-Webster or Free DICTionary are best suited to the needs of students. 

They work as dICTionary as well as thesaurus, helping a student to get similar and opposite words 

along with meaning.   
 

Blog, Consortiums and Forums 

Online resources include consortiums and forums dedicated of specific topics. One can find 

detailed discussions of many issues related to topics in ELLT. Reputed institutions like British 

Council, American Study and Research Center, Oxford University, CIEL, Advanced Studies in 

English are some of the best known forums for English teachers. Through such forums, a teacher gets 

unique opportunity to know and discuss the developments in this field and their implications. Blogging 

has become increasingly popular, especially in the realm of education as they are a great way to share 

information and generate discussion. Instead of text books and traditional methods, many educators 

prefer using these new techniques to help teach students and gain experience with various forms of 

social media. Setting up a course blog doesn't have to be complicated. Educators can use a free 

platform such as Blogspot, Wordpress, or Tumblr to host the blog. Nowadays, blogs can also display 

photos and some people are using them with audio and even video, The teacher should encourage the 

students to visit blog frequently. S/he should respond to student posts quickly, writing a short 

comment related to the content S/he should also ask questions about what the learner writes to create 

stimulus for writing. Writing to the blog could be required, and it may form part of the class 

assessment. Students should be encouraged to post their writing homework on the blog instead of only 

giving it to the teacher.  
 

Radio and Television  
The radio and television are one of the most useful devices for teaching English Language. 

Radio and television are two important instruments for distant education. Those who fail to get 

admission to colleges have to continue their education through open universities. Here radio and 

television play vital role in the teaching of the language. A number of good English teaching 

programmes are broadcasted by the All India Radio, the material prepared by the CIFEL, Hyderabad 

and other ELTIS in India. They can be recorded and used for listing sessions in the class. 

Now days T.V. plays many roles in advanced countries. It is a companion, entertainer and 

instructor. In 1990s the experiment of ‗Countrywide Classroom‘ was successfully run by IGNOU. 

Today in our cities, most learning occurs outside the classroom. Most of the open universities have 

developed their curriculum on the basis of virtual classroom.  The quantity of information conveyed 

by T.V., Radio and Film far exceeds that which is conveyed by educational institutions. Films are the 

best way of learning about culture, which is a backbone of understanding literature. It is always a 

better thing to watch an English movie or a French cinema to know the cultural practices of that 

society rather than reading about it. Many movies, irrespective of language barriers can reach to the 

audience because of its powerful visual medium. It offers education through entertainment. 

Filmmakers like Satyajit Ray or V. Shantaram have always kept the Indian culture at the center. 

Watching films is also a good exercise in interpretation for literature students, as the language of films 

is also metaphorical.  
 

Language Laboratory for listening and understanding  
In this type, each student has a tape recorder with a head set. He simply listens and understands 

the material at his own speed. Here, the students get an opportunity to listen English spoken by native 

speaker and make them familiar with the correct pronunciation. In Audio-Active- comparative 
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language lab. (A. A. C.) wearing ear phones, students sit in booths with separate tape recorder to 

speak and listen. The teacher is provided with a console which permits him to listen or speak to each 

student. It is an effective technological device to teach pronunciation and intonation. Such language 

labs can be with films screening or play screening. Ultimately literature is a highest use of language 

and hence one has to be highly competent in language to understand it. Language Labs therefore can 

be effectively put into use for making students aware about the integral dramatics within literature, 

which is expressed through language.  
 

Conclusion 

As English has turned into a universal language, its presence and value in the world has 

expanded enormously in the past decades. But if language teachers teach as they taught earlier, then 

the required goals of learning English Language and Literature may not be achieved in the present 

global scenario. In the past, teaching methods lack productive, creative and constructive activities to 

develop the four language as well as interpretative, analytical and critical skills. With the changing 

needs of the time, technology is getting updated day-by-day. We are living in the 21st century and it is 

the age of technological advancement. Thus the recent trend in teaching English is the use of modern 

technological tools as English language and Literature teaching has been affected a lot with the 

availability of these tools. They suggest that teachers‘ use of technology is guided by the dynamic 

relationship between teachers‘ technological, pedagogical and content knowledge. 

 

On the basis of the use of various tools earlier discussed, the following observations can be 

made in regard to the correlation between ICT and the teaching of English language and Literature.  

 

 ICT to promote language awareness 

 ICT to promote learner response to literary texts 

 ICT as an aid to comprehension of subtleties of language as well as literary texts 

 ICT to increase learner motivation 

 ICT to introduce the cultural aspects of literary texts 

 ICT to develop interpretative, analytical and critical competencies among students 

 ICT to bridge the linguistic and cultural gap by providing various options for understanding a 

thing 

 ICT to facilitate continuous teaching-learning activity, even in the absence of a teacher 

 ICT to help students to become more confident, assertive and responsible learners 

 

To conclude, teacher can make teaching process innovative and informative by using different 

technological devices as mentioned above. If we use these tools wisely, teaching of English Language 

and Literature will become interesting and will boost student‘s motivation, commitment and 

engagement. In order to prepare students to function in the digital age, we must ensure that language 

and literature curriculum incorporates the necessary technological literacy skills. The initiative must be 

from teachers‘ side. The fact remains that ICT cannot replace teachers but it can surely make teachers‘ 

job more effective, interesting and pleasurable. The need is to adopt ICT as early as possible and in 

every corner of the teaching-learning operations. A teacher is therefore required to walk a different 

path. ICT is just a tool may be like a hammer or a screwdriver. Effectiveness of it lies on the user. 

Teachers in 21th century have to extremely alert, proficient and creative to make ICT an effective 

teaching tool. For that he has to take a new, untrodden path. As Robert Frost, the American Poet puts 

it. 

 

Two roads diverged in a yellow wood… 

I took the one less travelled by, 
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And that has made all the difference. 
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Application of Information Technology application is the only possible way to improve the 

quality of higher education through distance mode, for its modernization.The introduction of ICTs into 

distance education is re-enforcing another significant trend in education.In order to ensure the quality 

of education, the distance education institutions must be careful about the use of proper technologies 

and media. 
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Introduction 

Information Technology has a wide social application in almost all domains and activities of 

modern society. Information Technology, spreading throughout the world in a lightning speed has 

revolutionized each and every sphere of human activity. Information Technology is meant for storing, 

processing, and manipulating data, knowledge and information. Ultimately all these are meant for the 

benefit of society. The fundamental characteristic of such a society is its dynamism and unending 

progress. Lifelong learning is essential for the unending progress of society. Traditional classroom 

learning is not possible and not at all desirable for the lifelong learning. Moreover traditional methods 

of teaching and learning fail to provide efficient and effective learning. So there must be sufficient 

distance learning centers and Open Universities as an alternative system of education. Application of 

Information Technology application is the only possible way to improve the quality of higher 

education through distance mode, for its modernization. 

 

In distance learning system, learners are remote to the institution and are in large scale. It is 

difficult for a learner to visit the institution every day to get a service/support as available in a 

conventional system and at same time, it is even difficult to the institution itself to provide various 

services to the learners at different phases of a student learning life cycle, due to limited human 

resource available. Information and Communication Technology (ICT) is a prime resource to 

overcome such limitations. 

 

The introduction of ICTs into distance education is re-enforcing another significant trend in 

education. This is the re-invention by a number of scholars of the basic concept of education seen as 

an event that takes place in a single geographic location.  
 

Objectives of the study 

 To study the use of ICT in distance education 

 To study the challenging issues of ICT 
 

Distance Learning  

With the advancement in communication technology a variety of audio-visual media radio, 

television broadcast, video cassettes, video compact disc, video text, CD, computer and other 

innovative techniques are used for effective transmission of knowledge to the learners at a distance 

and open learning system. Open and distance learning is the second chance for those who are not able 

to continue their studies due to certain reason. Distance education on demand has been a way of 

reaching students who are unable to attend a traditional classroom base course. Due to increasing 

pressure in higher education, distance education is a reality in the present world. By definition, 

distance education denotes an educational experience where the teacher and the learner are not face- 
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to- face during the teaching and learning process. The word ―distance‖ in itself denotes separation of 

isolation and hence the criteria of being isolated are a ―given‖ in distance education. 

 

―Distance education is planned learning that normally occurs in a different place from teaching 

necessitating special techniques of course design. Instruction, special method of communication by 

electronic and other media and special organization and administrative arrangements‖ (Moore and 

Kearsley). 
 

Use of ICT in distance education 

ICT are a potentially powerful tool for extending educational opportunities, formal and non- 

formal. ICTs also facilitate access to experts, resource persons, researcher, professionals, mentors, 

business leader, and peers- all over the world. For developing countries ICT have the potential for 

increasing access to and improving the relevance and quality of education. ICTs stand for information 

and communication technologies are defined, for the purpose of this primer, as a ―diverse set of 

technological tools and resources used to communicate, and to create, disseminate, store and manage 

information.‖ These technologies include computers, the internet, broadcasting technologies (radio, 

television) and telephony (VICToria, 2002). This may include all types of learning technologies such 

as print, audio, video and the computer. The use of computers in open and distance education has 

provided new pedagogical strategies in distance learning as well as giving more autonomy to the 

distance learners. 

 

Technology has become a part of our life on campus, at home, and in the office. The modern 

technologies used in open and distance learning are telephone tutoring, teleconferencing, audio 

graphics, video conferencing, computer conferencing drill and practice, fiber optics, teletext, and 

videotext, multimedia and hypermedia CAI, e-books, the ―Internet‖, the World Wide Web (WWW), or 

the ―Information Super Highway‖ on-line database, on line discussion, call-in course- on demand, 

satellite, talk-back TV etc. All of these technologies should have a place in the knowledge base of 

expert teachers. A potentially useful framework for organizing such a knowledge base is provided by 

the emergence of different generations of distance education (Taylor, 1995)  

 

In the concept of new technology, distance learning provides multimedia- based education 

content to the student utilizing standard data networking, protocols and infrastructure. The main 

advantages of using technologies in distance education are cost effectiveness, independence of time 

and place, quality of education access resulting from the mass production of course materials, teaching 

a lot of students simultaneously, and finding a lot of educational resources. 
 

The challenging issues of ICT 

Service compatibility with respect to the computer hardware and software  

Technology is changing very frequently, but it is difficult every time to develop application 

software for various services using such technology. New technology has always flexible features that 

are needed in system to meet the demands of the learners in large scale, but it is a challenging task to 

choose ideal hardware and software that have compatibility with existing application software. 

Application compatibility with respect to hardware and software can be achieved by placing platform 

independent infrastructure(the hardware, software and application). 
 

Support services 

In open distance learning system, learners are remote to the institution many ways and require 

various online support services to perform their activities. The operational policies need to be changed 

frequently and is difficult to provide updated support services in time due to laps at various levels in 

the system. This problem can be addressed by involving all related personnel at the time of initiation 
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of an activity so that its impact, if any on existing services can be discussed and find timeframe to 

provide support services in time. 
 

Dynamic allocation of Internet bandwidth  

Dynamic allocation of internet bandwidth to a specific service is a challenging issue. The 

accessibility of a service shall be ensured only with the availability of internet bandwidth as it is one of 

the prime parameters. As allocation of internet bandwidth to a specific service is directly proportional 

to the amount of usage of that service, there is a need of dynamically allocation of bandwidth time to 

time to that service. The problem can be achieved by introducing bandwidth management and load 

balancing system to ensure availability of a service. As online services are essential in ODL, it is ideal 

to have more than one ISP so that the availability of a service can be ensured always. 
 

Security in open distance learning  

In open distance learning, many online learning and support services are made available to its 

learners and other public. As usage of services is increasing day by day, at same time hackers/attackers 

are playing a vital role to deny the service and damage system resources. Security is essential to 

protect the resources from hackers and in turn protect the sensitive information and data. 
 

Conclusion 

It is true that ICT is playing a vital role in open distance learning but at same time there are 

many issues and challenges that are to be addressed for smooth functioning of various online services 

that are to be implemented for its learners and other public. In order to ensure the quality of education, 

the distance education institutions must be careful about the use of proper technologies and media. We 

have to think the uses of media and technology in regard to appropriateness and acceptability in the 

society as well as on the ability of the institution offering the program. 
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Abstract  

These days mobile phones are used everywhere by everyone. The school and college premises 

are filled with mobile phones which outnumber the students. The time spent on mobile for various 

reasons and specifically for being active on social media has celebrated the invention more than 

expected. In last ten years, this has seriously led the educational system/administration to answer two 

fundamental questions related to use of mobile phones on educational campus. The first question is 

how to delink students from the overuse of mobile phones that easily surpass the time spent on studies? 

The second one is how to use mobile phone as an aid in the classroom that would support teaching- 

learning to be effective? There are answers to these questions many in number.  

 

Here, in this article, I present 10 practical ways to use mobile phone in English language 

classroom to contribute to effective learning of the language. The device, if used as an educational 

aid, potentially becomes Aladdin ka Chirag in the hands of the teacher and his/her students. 
 

Introduction  

Recent advancement in technology has engulfed every human affair. There are a number of 

technical devices that support teaching learning process. Among these, the recent and most portable 

device is mobile phone. It is cost effective and easy to use for both teachers and students. The need is 

to systematically orient the use in and outside the classroom. This seems easy on the one hand since 

the primary stakeholders of the learning process are well aware and acquainted with the device and its 

possible usage. Nevertheless, minute description of the activity regarding its nature, scope, student 

orientation, physical and technical availability, etc. shall be a precondition to using it in the language 

classroom. The description also needs to be flexible enough to accommodate situational changesthat 

arise during classroom interaction. Its use for general purposes reflects its enormous potentiality. The 

teacher shall find out beforehand the topic and the possible activities that would be organized by using 

mobile to achieve the intended effect as learning. 
 

Immobile to Mobile 

In a heterogeneous class, variation pertaining to student interests, mother tongue, social, 

economic, cultural and religious beliefs, background physical and technical facilities, make it difficult 

for the teacher to accommodate the differences. Thus, the teacher in a traditional classroom resorts to 

the general course of action that most teachers find accommodative. They read the text and explain it 

to the students.Students try their best to understand/memorize what the teacher explains to them. In 

this process, students remain immobile for most of the classroom time, except a few minutes of 

question-answer session at the end of the lesson. Strategic use of mobile phone in the classroom would 

substantially prove useful in dealing with LSRW skills as well as with vocabulary, grammar, and 

communication skills. Lave and Wenger (1991) state that strategic use of mobile phone in the 

classroom would prove “an ideal tool to support situated learning theory, which states that learning is 

more likely to take place when information is contextually relevant and can be put to immediate 

use.”The activity based on use of mobile phone will make students mobile in the classroom. This is 

possible since students are quite familiar with the device and are in a position to understand myriad 
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uses it can be put to. Besides, use of mobile may help students not leave their comfort zone and still 

contribute to learning which otherwise seems difficult.    
 

Aladdin ka Chirag- Five Practical Activities 

Mobile phone, an Aladdin ka Chirag in modern times has acquired the status in less than last 

20 years. We think of anything and it is there to help us in less than a minute. We ask for a thing and it 

provides it in abundance. Moreover, it does not have limitations like the Chirag to grant the wish of its 

owner. However, it is not so easy to just get our wishes granted and be happy from this modern 

Chirag. It may make you addICTed of it and leave no scope for escape. Caution and planning may 

wonders in the classroom. The following ideas for using mobile phones in English language classroom 

primarily target four skills. However, the activities may have intersection where speaking intersect 

with listening and reading with writing. The teacher shall adapt these activities as per his/her 

classroom needs and interests of the students to make them appropriate in given classroom situation. 
 

Activity: Read Me Aloud 

Objective: To Practice pronunciation and reading aloud 

Materials: Mobile Phone, Internet, Headset 

Time: 50 Minutes (Approximate) 

Preparation: Students sit separately, Internet connectioWi-Fi, Whats App Group 
 

In Class 

 The teacher distributes a short paragraph to each student. 

 He/she asks students to read aloud the paragraph and record it. 

 Students also underline the words difficult to read/pronounce. 

 Each student sends it to the teacher. 

 The teacher listens to the recording and analyzes it for correction, if any. 

 Correction of errors in pronunciation is individual. 

 The teacher sends suggestions to individual student for correction. 

 Next day, the teacher holds a discussion on the errors in pronunciation and suggests correction. 
            

Activity: Sounds Nice 

Objective: To Learn and practice purposive listening  

Materials: Handout, audio file, headset 

Time: 50 Minutes  

Preparation: Students sit in pairs, Internet connection/Wi-Fi, Whats App Group 
 

In Class 

 The teacher distributes a handout to each pair. 

 Students get 05 minutes to read the questions given in the handout. 

 The teacher then sends an audio to all the students. 

 Students again get 10 minutes to listen to the audio. Students may listen to the audio as needed. 

 Then students answer the questions in the handout. 

 The questions may be related to specific information, structural pattern, verbs, true/false. 
 

Activity: My Introduction 

Objective: To learn and practice self introduction  

Materials:Handout, Headset 

Time: 50 Minutes 

Preparation: Students sit separately, internet connection/Wi-Fi, Whats App Group 
 

In Class 
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 The teacher distributes a handout to all students. 

 The students fill in the handout with their personal information like Name, Class, Hobby, 

Family, Dream, etc. 

 Students have 10 minutes to fill in the handout.  

 The teacher records his/her video of self introduction and sends to all students. 

 The students record their video with the help of inputs from handout. 

 They send their video to the teacher. 

 The teacher rewards the students for good performance. 

 The teacher sends rewarded videos to all students. 

          

Activity: My Grammar  

Objective: To learn to identify and practice use of grammatical structure 

Materials:Handout, Paragraphs (05-10 Sentences) 

Time: 50 Minutes 

Preparation: Students in pair, Internet Connection/Wi-Fi, Whats App Group 
 

In Class 

 The teacher divides the class into pairs. 

 Each pair gets a handout. 

 The teacher sends a paragraph (different to each pair) to each pair. 

 The pair reads the paragraph and identifies the grammatical structures of the given sentences 

and their tense. 

 Students write down the structure and tense of a sentence in a handout. 

 Each pair takes turn; one partner reads the sentences in a paragraph and the other partner 

presents the structure and tense of the sentences. 

 

Activity: Communication  

Objective: To learn and practice how to greet and respond to greetings 

Materials:Number Tags, Handout 

Time: 50 Minutes 

Preparation:Students get Number Tags and sit in order, Wi-Fi, Whats App Group 
 

In Class 

 The teacher distributes a handout to all students. 

 The handout contains a list of expression of greetings. 

 The teacher sends an expression of greeting on the group. 

 Students respond to the greeting. 

 The first appropriate response gets a reward. 

 Then, the first number sends a greeting to the second, third to fourth, fifth to sixth and so on till 

the last student get a chance. 

 The teacher keeps watch on the communication. 

 The pair with appropriate communicative expression of greeting-response gets reward. 

 

Conclusion 

Classroom learning may be supported by a number of ways. Mobile phone has proved its forte 

of beingthe Aladdin ka Chirag. Using mobile phone in language classroom offer increased 

opportunities for language learning. Since device and feature familiarity makes it easy to handle and 

use for the purpose at hand. There may be a few challenges the teacher shall tackle, but it is always be 
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fruitful to overcome the difficulty and look for opportunities to support learning. It proves to be a 

worth attempt in the classroom. 
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Introduction: 

Today the techno-educational competency is especially basic for educators in instructing and 

learning process, as it encourages compelling instructing and learning. The techno-instructive 

competency is only the capacity of the educators to make utilization of innovation adequately in 

instructing. Techno-instructional method is the half and half technique for educating, in which 

Information and Communication Technology is being utilized for showing learning circumstance. 

Actually, 'instructional method' alludes to the craftsmanship exploration of educating and 'techno' 

alludes to the workmanship aptitude in handcrafting (weave or build). Here, 'techno' is a qualifier; it 

meets or crosses the significance of 'instructional method' with its own. In this way, Techno-

instructional method alludes to weaving the procedures of the art of educating into the learning 

condition itself. 

 

"Data and Communication Technologies (ICTs) as the dealing with and preparing of data 

which might be as writings, pICTures, charts, directions, etc for use by methods for electronic and 

specialized gadgets, for example, PCs, cameras, phones, and so on."  

 

"Data and correspondence advancements are the utilization of PCs and different innovations to 

the securing, association, stockpiling, recovery and scattering of data."  

 

Here, beneath, we will have data in regards to benefits for enabling exercises with instructive 

purposes and utilization of innovation in instructional method just as burdens of innovation of training. 

 

Advantages for enabling exercises with educational purposes and utilization of innovation in 

instructional method  

The contrast between a basic address and magnificent address is simply a question of 

distinction in academic component as a rule. Academic angle adds new pith to your normal exhausting 

address and makes your understudies progressively excited for learning. Here are a few points:  

 

1. It energizes met cognition, and along these lines builds up student's aptitudes or fabricates learning 

power. It builds up student's principal lucidity of substance. Instructor makes mindfulness in his/her 

students. For instance, an instructive apparatus Venn graph indicates numerous conceivable legitimate 

relations among restrICTed accumulations of various sets. Student will look at the information; 

comprehend coherent examination in regards to the subject. In short instructional method gives 

mindfulness and comprehension of one's own points of view.  

 

2. Having an educational reason in consistently exercises will bolster understudy in question based or 

issue base learning exercises. It expands students' autonomy; rouses them for self-learning and 

encourages them to redevelop their very own perspective. They will have an expansive assortment of 

'apparatuses' to get unstuck and learn without anyone else.  

 

3. At the point when students know the reason for their diligent work, it will rouse them to give their 

best exertion. It accomplishes recommended conduct of students. The nature of work enhances as 
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understudies consider each undertaking important, after all each assignment has a reason. For instance, 

learning by issue based strategy. Understudies must know that learning by this technique will create 

met cognition process; it will advance self-adapting, so one can comprehend his/her learning design 

and ad lib it by the assistance of instructor.  

 

4. Educators get ready better exercises as they begin incorporating into their showing focussed 

learning exercises, which are imaginative, simpler and progressively profitable in making dynamic 

classroom air. Utilizing academic viewpoint, instructors can enhance their normal exercises into 

imaginative arrangement work. For instance, rather than utilizing chalk talk technique, educators can 

design a discussion, jigsaw learning, and idea delineate their exercises? 

 

5. Educational element encourages educators to duplicate their work. It builds instructors' appearance 

on their classroom. Asking 'how procedures work' will prompt asking how I can adjust systems which 

will in the long run lead to making your own specific manner of better instructing. Instructors can pick 

the best system for their exercises, or make new techniques for the equivalent.  

 

6. Activity inquire about is critical as it is all around reported as an extremely powerful type of expert 

advancement. Instructor can inspect his/her classroom work through it; it will assist educator with 

understanding how things function and what will be the following technique to enhance classroom 

mystique. Activity research can be a fast criticism for instructors to assess their work.  

 

7. Instructional method goes about as a device or toolbox for educator. Instructive purposes and 

procedures resemble designing industrial facility that enables educators to end up increasingly self-

governing. Utilizing various types of instructing learning techniques makes dynamic classroom. All 

things considered, it encourages educator to comprehend and know about every student's learning 

design which will build up a technique to show signs of improvement result in student.  

 

8. Demonstrative and medicinal work help to improve exercise much. Enabling one's showing 

capacity needs adaptability. Indicative testing is a technique for distinguishing the understudies who 

are encountering learning challenges. Medicinal guidance or showing helps in beating the troubles 

because of guidance. Instructional method centres in this specific circumstance.  

 

9. Academic purposes extend the reactions that an instructor can give. As research demonstrates that 

great input ought to show where the understudies are, the place they ought to be and how to be there, 

in this way, instructional method helps for the equivalent. Input of understudies will assist educator 

with indicating what are the progressions required in past exercise. It creates intelligent reasoning 

procedure in instructor and met cognition process in student.  

 

10. It builds up an educator's academic substance information, in this way, instructors can create Page  

 

A few techniques to show a similar subject comprehend and recognize the misinterpretations 

that understudies are probably going to have, and so forth. At last educators wind up ready to instruct 

and re-educate well.  

 

As instructional method is critical in instructive process, so utilization of innovation in 

teaching method is essential. Innovation enables instructional method. Innovation makes a favourable 

domain for the utilization of instructional method in instructive process. At the point when innovation 

is mixed with teaching method, it ends up less demanding to accomplish the instructive destinations in 
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the most ideal way. Techno-instructional method which is a mix of both innovation and instructional 

method opens the way for better showing learning in instructive setting. 

 

Inconveniences of Technology in Education  

There are a few specialists who firmly bolster that innovation really overhauls the instruction 

framework. Then again, numerous specialists trust that utilization of greetings tech automation or 

innovation in adapting actually upsets the means of learning, if hello tech motorization or innovation 

isn't carefully utilized in the learning. It is useless to make reference to these days, in all cases, that 

innovation is assuming an imperative job in each part of life. Ordinarily we believe that innovation is 

making us crippled step by step.  

 

Being an instructor, I confront parcels negative issues behind the utilization of innovation in 

training. Here, I am will list 13 detriments of innovation in instruction or ill-advised utilization of 

innovation in training:  

1) Vast uses –  

Gone are the days when understudies needed to rely upon paper and pen. This is a propelled 

period of innovation where machines like PCs, advanced mobile phones, tablet, and so on supplant the 

utilization of paper with their hello there tech highlights; and to keep up these machines gigantic 

measure of cash is required by schools and universities and different establishments. To keep up the 

out dated innovation and to update the equivalent are unreasonably expensive for organizations.  

 

2) Insufficient techniques for instructing  

Usage of innovation needs appropriate learning of specific innovation just as prepared 

educators. We find that students are simply utilizing innovation as opposed to picking up learning 

from it. Utilizing connected science or innovation to accomplish training in the best possible way is 

something to be thankful for yet to change it into a functioning arrangement of abilities involves time. 

Educator must be comfortable with innovation and know which innovation is increasingly helpful for 

subject substance. Here teacher needs to distinguish that each substance may not be educated by same 

innovation. Educator must know about innovation and its execution.  

 

3) Changing students into ineffective students  

Exceptionally hard to discover "persevering" in students of now a days as the greater part of 

the exercises can be effectively accessible to them online through various sites in their PCs which are 

making them indiscreet in classrooms and because of that students play hooky as often as possible. 

Innovation is making poor contemplating propensity like understudy continues seeking sites to 

discover most limited approach to tackle the issues. For instance, rather than utilizing customary 

strategy to pick up information for Mathematics subject understudy likes to utilize alternate route 

technique utilizing innovation. Spell-checkers prevent them from learning the right spelling thus they 

commit perpetual spelling errors in paper.  

 

4) Waste of significant time-  

We overlook that people assemble innovation however not the innovation that makes a human. 

As people are not mistake free, comparably innovation also does not come blunder free. There are 

bunches of issues like poor systems administration and network issues which set aside heaps of 

opportunity to tackle issues identifying with the utilization of innovation. Because of that the learning 

procedure is deferred and it can now and then involve unsettling influence both for the students and 

the teachers. Wastage of time on account of numerous innovations related issues isn't at all useful for 

schools or any learning organization where consistently is important for the students.  
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5) Misguided by the wrong data  

Once in a while utilizing innovation can occupy understudies from learning. As we as a whole 

realize that online sites have loads of substance which are not suitable with subject substance, 

therefore these redirect student from learning. For instance, some site proprietors desire to rank their 

sites higher in web indexes, so they just focus on positioning rather than the substance that they are 

posting. Numerous sites accompany wrong data that are reordered from different sources without 

checking their legitimacy. Along these lines, the students are misinformed by the wrong data 

accessible on the sites. These things can end up difficult issues in their improvement.  

 

6) Creating enough space for conning  

The advanced world is making you additional lazier by giving every one of the forces to 

oversee everything by a tick of mouse. Tricking is an illicit movement however innovation made it all 

the more dominant and simple to use with its amazing wings. It has truly turned out to be 

exceptionally hard to control this movement, particularly in the examination condition. PDA is 

accessible with all and its propelled highlights and moment web comfort assist them with cheating in 

learning or potentially examination.  

 

7) Increase rate of digital abuse  

Digital abuse is an illicit action where particularly youths fall under the device of unlawful 

wrongdoings without their insight. The youthful students have a simple access to plenteous records of 

abuse of digital world that tend them to go into the dim channel of badgering which has a section 

however no exit now and again. They are lost in its obscurity alongside their splendid future which 

could have been given astounding outcomes if all around educated accurately yet with digital abuse 

everything gets complete out of the blue.  

 

8) Major difficulties for educators  

Each new day accompanies new difficulties that keep innovation more refreshed. Having just 

learning of substance and refreshed innovation isn't adequate to execute anticipated outcome. Here 

educators must be master in specialized expertise instruments. The school needs to employ specialized 

specialists adding additional costs to its uses to conquer these specialized difficulties.  

 

9) Difficult to manage online courses-  

Information has no restrICTion and no age. Numerous understudies or students are encouraged 

to keep their learning continue forever, at the same time, now and again it ends up troublesome for 

them to go to customary classes because of their activity or different challenges however with the 

assistance of innovation it has turned out to be simple nowadays as it has given us the astonishing 

alternative to scrutinize online courses alongside our ordinary exercises. However, issues like 

moderate web speed and system issues keep you in a bad position. What's more, the online courses 

frequently neglect to make inspiration for learning or self-restraint and for the most part end with 

exhausting encounters and dissatisfaction.  

 

10) Replacing books with digital books-  

Books are our genuine resources and can never be supplanted by digital books which may not 

be financially savvy now and again and can cause eye issues. Digital books are not very much 

coordinated in every one of the gadgets so your workstation or tablets ought to have digital book 

peruse to get to electronic books and the  
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Most exceedingly bad part is your digital book can be hacked effectively by the programmers. 

Innovation has a decent factor just as clouded side of it. Right utilization of innovation causes 

understudies to accomplish most elevated objective yet extraordinary utilization of innovation makes 

understudies increasingly reliable on it.  

 

These are a few disadvantages of utilizing innovation as an accomplice in your educating; yet 

mixing of mechanical instrument and verbal correspondence is an establishment of better learning. 
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Abstract: 

A new information society has been evolved. New technologies do not only changed the ways 

of producing goods and services, but also created a new opportunities for civil rights, self-

identification, learning, educating a new generation and recreation. The information and technologies 

has reduced the distance in societies. ICT forms trends in social culture, ethical,moral, socialization 

and various stages of society interconnection. ICT develops and individualizing the society and 

providing such employees with customers.ICT plays vital role in communication, creating 

interconnected business and individual representation to the world. It also enhances the opportunities 

to economic growth and access to market for rural communities, improving the standard of living of 

rural communities and eventually helpful in the development of country. Also, improves the 

government procurement and transparency in governance. ICT also plays important, valuable and 

critical role in the higher education of every country. Mankind had already confirmed the fact that 

computerization had a social aspects. Various practices of ICT form ethical and social position as a 

development in education, information and mental growth, which is its one of the advantages. The 

paper focuses on ICT in modern society as the subject of information, communication and social 

transformation through various perspectives. 
 

Keywords: ICT, social and cultural, ethics and moral, psychological, information technology, 

integration of computer technology of teachers in learning process, communication. 
 

Introduction: 

Information and communication technologies can bring numerous challenges to democracy 

and development. Earlier efforts were made to examine and analyze the likely effects of ICT on the a 

variety of paradigms, since ICT has to function within the democratic frame of governance. The ICT 

also has to face challenges as it is also used as a forceful aspect to persuade the targeted groups for 

adaptation of innovation. There are three direction of outcome of technologies as :   

1). Techno-Positivism.2). Techno-Neutralism. 3). Techno-Negativism.  

 

1). Techno-Positivism: It refers to the opinion of those engineers, scientists and political leaders who 

believe that ICT helps political and emotional integration, thereby strengthening democracy and 

development process.(Agrawal, 1993:222; Hamelink, 1986). 

 

2).Techno-Neutralism: It refers views of those who believe that ICT by itself doesn‘t create any 

condition for weakening the democracy or development efforts rather the aims and goals of the 

communicators are directly responsible for strengthening or weakening the democracy and 

development process. (Agrawal, 1993:222; Hamelink, 1986). 

 

3). Techno-Negativism: It endorses the views of those who think that ICT in plural civilizations 

having multiple languages and ‗world views‘ , imposes the views of politically dominant minority 

over the majority and rule out the possibility of an inform development. In the process, the ICT tends 

to create emotional difference of opinion, increases control over information by few , and thereby 

weakens the democracy and development process.(Agrawal, 1993:222; Hamelink, 1986). 

 

In short the various perspective prevailed. ICT is always expressions of socio-economic, 

geographical and political interests, partialities, alignments and commitments. In brief the will to 
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technical knowledge is the will to technical power. ( Armitage, 2001:2). Again the impact stated by 

Armitage, ―Legitimating the political and cultural control of individuals, groups and new social 

movements through the material and ideological production, promotion , distribution and consumption 

of self-styled virtual technologies like virtual reality and cyber-space. 
 

Various Use 0f ICT In Teaching Process In Mental, Moral And Socialsciences (Sociology, Public 

Administration, Political Science, Economics,Law And Other .) 

Now-a-days there are various use and impact of ICT in various fields on human lifestyle. The 

process of mental and moral has been changing. ICT has made human life highly competent ,skillful 

and knowledgeable but also changing the process of behavior, communication and attitude. Many 

studies shows that good behavior means having good motivation and interpersonal feelings such as 

love and empathy. (Crain,1986). Not only does it make our life easier and provides a better connection 

to the world, simultaneously it changes our ideological, cultural and ethical framework. A fundamental 

aspect here is that ICT has the capability, as a lot of technologies, to influence and change human 

behavior and morality.(Verbeek,2000). Even in the field of teaching the ICT plays and important role 

for the development and progress of teachers‘ and students‘. Various policies of government has been 

implemented for the development and skills acquisition enhancement of teachers‘ and students‘.  ICT 

also, plays a vital role in the improvement of social, moral and ethical based law and various 

implementation of development policies has been introduced by the bureaucrats of the country. Thus, 

the development of diverse countries of the world are judged by the advancement of the technologies. 

More the technical development in ICT more the connection to the world and better performance of 

the country in the development.  
 

In Our Country Various Projects Implemented for the Development of ICT and Utilization of 

Technologies in Our Day To Day Life. Under The Digital India Initiative: 

1. Digi Locker: The service was launched as an important facility to store crucial documents like 

Voter Id, Pan Id, BPL card, Driving license, education certificates, etc in the cloud. 

2. Mygov.In: The portal works as an online platform to engage citizens in governance through a 

―Discuss‖ ,‖Do‖ and ―Disseminate‖ approach. 

3. esign Framework: This initiative would enable users to digitally sign a document online using 

Aadhar authentication. 

4. Swach Bharat Mission Mobile App: The app will enable organizations and citizens to access 

information regarding the cleanliness drive and achieve the goals of the mission. 

5. National Scholarship Poratal: The initiative aims at making the scholarship process easy. 

From submitting the application, verification, sanction and disbursal to end beneficiary, 

everything related to government scholarships can be done on this single portal online. 

6. e-Hospital: It‘s an online registration system under this initiative enables people to avail 

services like online registration, payment of fees and appointment, online diagnostic reports, 

checking online on the availability of blood online, etc. 

7. Digitize India Platform: It involves digitization of data and records on a large scale in the 

country to make easy and quick access to them possible. 

8. Bharat Net: It‘s a high-speed digital highway will connect all 250,000 gram panchayats of the 

country. This is the world‘s largest rural broadband project using optical fibre. 

9. Wi-Fi Hotspots: Development of high speed BSNL wifi hotspots throughout the country is yet 

another initiative to improve digital connectivity in the country.  

10. Next-Generation Network: Launched by BSNL, this service will replace 30 years old 

telephone exchanges to manage all types of services like voice, data, multimedia, and other 

types of communication services. 



       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

70 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

11. Electronics Development Fund:The fund will be set up to support the manufacturing of 

electronic products that would help create new jobs and reduce import. The funds will promote 

innovation, research and product development to create a resource pool within the country. 

12. Centtre Of Exllence On Internet Of Things (IoT):In parternship with NASSCOM, DeitY 

and ERNET in Bangalore, centre of Excellence will enable rapid adaptation of IoT  technology 

and encourage a new growth strategy IoT will help the citizens in services like transport 

system, parking, electricity, waste management, water management, and womens‘ safety to 

create smart cities, smart health services, smart manufacturing and smart agriculture. 

And many other initiatives like e-pg pathshala by MHRD in 2015 for PG students and teachers 

through national mission on education through ICT . Again, recently Digital Launch Of  Rastriya 

Uchchatar Shiksha Abiyan by Prime Minister on 3
rd

 Febuary 2019. So, many initiative for the 

development of techno-friendly handling of ICT in India has been introduced and thus we can expect 

the  involvement of commoners‘ in ICT in positive way. 

 

Conclusion: 

As discussed in the paper various initiative by government to develop awareness and proper 

utilization of ICT is the main motive of any country in the world. ICT has impacted our day-to-day life 

and has been an integral part of our modern life.ICTis must for the development of society and human 

psychology in a appropriate manner so that we can make bond to the world. By connecting to the 

world our society has been more understanding, cooperative and sharing of information had made the 

today‘s human more lay than before. In teaching process the ICT has always been a landmark 

development in education system and helpful in all dimensions of developing in education level. 

Although, some negative aspects are there but we can consider that every coin has two sides and it is 

also applicable to ICT also. Even still there is the more of the positive aspect of ICT rather than 

negative, and so the development in the mental, moral and social science has been renowned due to the 

use of ICT. 
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Introduction : 

Technologies are only tools but powerful ones. They have the potential to contribute to 

different facets of educational development to contribute to different facets of educational 

development and effective learning. Early e-learning systems, based on computer-based 

learning/training often attempted to replicate autocratic teaching styles whereby the role of the e-

learning system was assumed to be for transferring knowledge, as opposed to systems developed later 

based on Computer Supported Collaborative Learning (CSCL), which encouraged the shared 

development of knowledge. Most eLearning situations use combinations of these techniques. The 

development of the personal computer and the Internet has ―enable man to transcend the barriers of 

physical distance‖ (Castro, 2001). People no longer limit their learning to an educational setting such 

as a school or university. Learning can take place at home or at the office, by online distance learning. 

 

The development of high-performance computing and communications is creating new media, 

such as the World Wide Web and virtual reality. In turn, these new media enable new types of 

messages and experiences. The innovative kinds of pedagogy empowered by these emerging media, 

messages, and experiences make possible a transformation of conventional distance education. This 

replicates traditional classroom teaching across barriers of distance and time into an alternative 

instructional paradigm: distributed learning. As life and workplace demands have changed as a result 

of this ―technological revolution‖ so have conceptions of the skills and knowledge children will need 

to become successful adults and the relevant educational experiences they should encounter while 

attending school. As a result, technology, specifically in the form of computers and the internet, has 

become a major focus of education policy and reform in recent years, National, state, and local 

initiatives have provided schools with computer hardware and software, allowed schools and 

classrooms to connect to the internet, and supported technology focused professional opportunities for 

teachers.  

 

Over the past 20 years, education technology has been a major focus of reform and policy at 

the state and local levels. Such initiative have been guided by the goals of increasing the availability of 

computers in classroom and schools, assisting schools with internet access, and providing resources 

and guidance for teacher training and the integration of technology into the curriculum. The 

availability of computers and the internet has increased significantly in the nation‘s schools and 

classrooms. This increase has been couple with initiatives aimed toward understanding how best to use 

technology to improve teaching and learning and training educators to use technology effectively. One 

important factor the literature has identified is that teachers do not always have opportunities to learn 

about and practice instructional reforms.  In the area of technology, teachers may have learned about 

how to use computers and adapt their teaching from a variety of sources like teacher preparation 

programmes (for perspective teachers), professional development activities (for practicing teachers), 

and informal learning opportunities such as assistance from classmates, colleagues, or students, 

Professional development research suggests that teachers opportunities to learn about education 

technology during traditional professional development activities are often lacking. Often described as 
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an important vehicle for school reform, professional development activities in general have been 

widely criticized for being relatively ineffective.  
 

Academic use of Technology: 

There are different reasons to justify the use of technology for teaching and learning : 

 To improve access to education and training 

 To improve the quality of learning 

 To reduce the costs of education 

 To improve the cost-effectiveness of education. 
 

Technology based learning : 

Teachers easily adapt materials created for lecture or classroom use and present them as 

attractive colour graphics and text. Once the materials are created as web pages, it is a simple matter to 

make them available for off campus as well as on campus students. In an increasingly competitive 

environment, and where technology based teaching is increasingly open to public inspection, the 

organizations dealing with new knowledge based technologies, will be those that provide services that 

the public values, at a better price and quality than the competition. 
 

There are several components of quality in technology based educational materials 

 Quality of content  

 Quality is the standard of media production 

 Quality is instructional design. 

 Quality of delivery 
 

Internet in schools : 

The internet provides students build confidence in learning. It is seen as an alternative that the 

teacher directs learning environment by encouraging active learning. The internet gives simulation of 

real world settings as it allows students to visit those places while in class. Although internet use in 

class has been to allow students access to information, quite often they get lost in the world of the 

internet only to end with irrelevant information. 
 

Internet provides both positive and negative influences on the themes. The positive influences are : 

 Source of information 

 Independent and individualized learning 

 In-depth understanding  

 Motivation 

 

The negative influences were focused around four themes : 

 Interference  

 Time consuming 

 Questionable resources 

 Dependency 

 

Electronic Books : 

The electronic book (e-book) provides an interesting avenue in the quest for better education 

and better educational technology use. Today a variety of e-books are available, such as the Rocket 

eBook, the Soft Book, the Every book, the Class book Reader, the Librius Millennium Reader, the 

RCA eBook, and so on. The e-book offers features and functions that not only save time or open up a 

―virtual‖ book library, but also a means of personal creativity. Furthermore, e-books offer the option 

of book marking pages by simply touching the page.  Higher-end e-books come with full-colour, high 

resolution display.  
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Numerous high-impact graphics are available in addition to the text, creating a multimedia 

reading and learning experience. Additionally many magazines and newspapers are also available in 

electronic format. E-books can and do have the ability to connect to networks via built-in modem 

ports. It can be docked to personal computers to further extend the networking capabilities. In the near 

future, e-books will be able to directly connect to other e-books and will gain the ability to functionas 

small digital libraries. 
 

Cognition : 

There are certain levels on which ICTs can push the cognition boundaries. New media allow us 

to represent in rich and diverse ways. It is not simply a matter of learning styles although diverse 

learning styles can be supported by ICT. New media enable us to cross the boundaries of art, science 

and language. ICT allows us to accelerate to decelerate processes for purposes of understanding.  

 

User-centered educational technologies : 

Educational technology is facing different kind of challenges, or more positively, a new area of 

opportunity has come up. With the rapid growth of the WWW and the internet, since 1994, and 

especially since we have begun to glimpse what user experiences will be made possible by the 

convergence of internet multimedia and virtual reality techniques in the near future, the design image 

has begun to fix around network (‗online‘ or ‗virtual‘) learning environments, configured for use by 

communities of learners. The challenges of meshing micro-, meso- and macro levels of a learning 

environment within a learning organization, and working with the multidisciplinary teams responsible 

for managing and maintaining that learning environment. Educational technologists need to respond to 

the growing wave of interest and enthusiasm for the social, collaborative or communal aspects of 

learning. The use of multimedia communication in synchronous mode also has numerous benefits, 

such as the possibility of supporting a highly interactive discussion. 

 

Network learning environments : 

In the emerging computer-based technology as a resource, we can encourage students to 

explore their own interests and to become active educational workers, with opportunities to solve some 

authentic problems. The concept of ―tutorial,‖ however, focuses on the question of isolation vs. 

socialization, an issue in technological education delivery. As an agent for socialization and 

collaboration, the network computer has a greater impact in education as comparedto the stand-alone, 

knowledge server computer. The active environment of social learning provided by a computer with 

access to local, national, and international networks actually increases interaction and communication 

among students, teachers, peers, parents, and other members of the world community.  

 

Moreover the paradigm shifted is from a teaching environment to a learning environment. 

Another notion current in educational circles is the need to develop motivated, skillful, life-long 

learners. As knowledge in many fields increases exponentially, aspiring professionals must 

acknowledge that during formal schooling, they can acquire only a small segment of the knowledge 

base they will need in their careers. Educators now have to use technology that merges computers and 

telecommunications which is known as Computer Mediated Communication (CMC), whichcan be 

used in instruction in three ways- such as conferencing, informatics, and computer-assisted instruction 

(CAI). Computer conferencing provides interactive messaging, e-mail and small and large group 

discussion. Informatics include library online public access catalogs (OPACs), interactive access to 

remote databases, programme/data archive sites, campus-wide information systems (CWIS), wide area 

information systems (WAIS), and Gopher/Veronica.  
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It can be concluded that the effective application of ICTs requires creativity in exploiting the 

technologies of today and imagining the potential of future technologies. Current technologies have 

not been well explored and exploited. Compared to business, commerce, and entertainment, education 

is very far behind.  The world is full of animation, simulations, digital pads, electronic books, and 

virtual presentations via Webcasting, chat rooms, videoconferencing, machine translation, speech 

technology, handheld computers, electronic white boards and virtual reality. The world of ICTs is 

exploding with new inventions, and the lifetime of many technologies is shorter than the lifetime of 

educational reform.  

 

Effective learning hinges on active engagement by the students and the construction of 

knowledge on their own leads to cognitive thinking then learning becomes not a solitary process, but 

rather an occurrence in a larger world of people with new technology. In combination with other 

media, computers can utilize an instructional design that teaches to the multiple intelligences- 

linguistic, logic-mathematical, intrapersonal, spatial, musical, bodily kinesthetic, and interpersonal, 

spatial, musical, bodily kinesthetic, and interpersonal that Gardner speaks of in Frames of Mind. The 

idea behind this instructional design is to use as many methods and formats for instruction as possible, 

provided that instructional goals and design dICTate their use.  
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Abstract:- 

Information  Technology  is  the  Key  word  in  the  21st   century  and  it  has  great  impact  

and application in almost all areas and activities of human being. Information and communication 

Technology  breaks  the  barriers  of  language  and  lightening  the  speed  of  exchange  and 

revolutionized each and every sphere of human activity. ICT enhance the traditional teaching methods 

and bring vibrant relationship between teacher or guide and students. Especially in the Distance 

learning where there is no any direct contact or dialogue between teacher and students. There ICT 

can be used to create the Effective course ware and learning environment. ICT is used for catering the 

needs of students who are away from the college or educational institutions, schools but having the 

great desire of learning. Distance Learning is getting more and more dependent on the Information 

and Communication Technology and has been playing an important role in the field of Distance 

Learning. With this advancement in the technology educators and teach are able to give highest 

contribution to achieve new horizon. 
 

Keywords:- Distance Learning, education Acculturation, Authentication 
 

Research Limitation: - This paper describes, how distance education with the help of ICT improve 

the access equity, quality. 
 

Introduction:- 

Distance learning dICTionary meaning of the word is, ―The system of education in which 

people study at home with the help off special internet sites and television, radio program or any  

physical  material  and  they  send  through  post  in  the  traditional  system  and  nowadays through 

E-mail, work done by them.‖ This is the inclusive meaning of this term. 

 

Distance  education  is  the  education  where  students  are  not  attending  the  lectures 

physically, there is no any direct contact between teachers and students. 

In  the  21st  century it  involves  online  education  are  either  hybrid,  blended  or  100% 

distance learning. 

First distance education course in modern sense was provided by sir Issac Pitman‘ in 1840  

who  taught  system  of  shorthand  on  post  cards  and  receiving  transcriptions  from  his students. 

This early beginning proved extremely successful. The first correspondence school in the United 

States founded in 1873. 

Education is the Key aspect to human resource development, hence forth in the year 1986 

national policy of India rightly pointed out and distance learning has get momentum. Formal and 

traditional system is unable to meet the needs of every learners so realizing the need of education and 

opened the Indira Gandhi National Open University. Initially Distance Learning in India used the 

finest technology available at that time, the postal system, to study but not able to attend the traditional 

schools. 
 

Use of ICT in the Distance Learning:- 

Actually distance learning is the process. ―To create and provide access to learning when the 

source of information and the learners are separated by time and distance or both.‖ The goal of teacher 

is, ‗quality for all.‘ Hence forth use of ICT techniques gives the great momentum to the distance 

mailto:hinge.deepa@yahoo.in
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education. ICT has flexible access to online classes and resources, four important themes are emerged 

that is- 

 Acculturation 

Authentication 

 Flexibility of design of hardware and software. 

 Support management and professional development. 

 

Already distance education have proven very positively and get popular among the learners and use of 

ICT is the revolution in ICT because of three reasons- 

a)   Due to ICT it reduces the cost of imparting the education. 

b)   To introduce need based educational programs to large number of people at a same time. 

c)   Reduction  of  time  for  sancting  the  new  program  and  soft  copy  has  stored  large information 

with the help of instrument such as pen-drive, CD, floppy. 

 

ICT is the modern way of gathering, communicating, storing, processing, learning desired type 

of information which is useful desired type of information which is useful for life long learning and it 

is essential for the dynamic society as it is unending process. 

 

Impact of ICT on distance learning:- 

―Experience has shown that when a decision has been made to use a technology in distance 

learning this decision influences not only the teaching and learning environment, it leads to the 

development of new culture concepts and understanding.‖ 

 

ICT  has  major  impact  on  distance  education  or  learning in  the  developing  country. 

Availability of ICT in distance learning can bridge the gap between teacher and learner. Indeed use of 

ICT must not only address certain pedagogical concerns, it must aim to bridge the digital divide and 

democratic access to quality education. 

 

Positive impact of ICT on distance education:- 

ICT is used globally to convert the ideas into realizable goals and development in the field of 

education. Innovative teaching and learning, advances in research is acknowledged by ICT hence ICT 

is the milestone in the sustainable development of education. It also enhance the development and 

implementation of policies and procedures and ensure effective, secured and appropriate use of 

resources and services. In the distance learning students get relevant material through internet which 

has a quality and it is useful for the students to upgrade their knowledge.  Though  there  is  no  any  

direct  contact  of  teacher  and  students  in  the  distance education  with  proper  use  of  ICT  it  is  

very  easy  to  get  knowledge,  material  of  study authentically. 

 

Negative impact of ICT on Distance Education:- 

ICT is the costly, sometimes poor students and educational institutions can not afford its 

installation and its maintenance also having high cost. Sometimes lack of awareness learners have not 

well accustom about the tools and techniques used in ICT hence many students can not take part in the 

distance learning. 

 

For providing education with the help of ICT there should be proper installation and well   

equipped   mechanism,   instruments,   facilities   such   as   internet,   computers,   smart classrooms,  

digital  classrooms  these  are  not  on  easy task  that  to  install  and  maintain  such instruments and 

every learner can not have access of his own in his home. As far as India is concern where huge 
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population and many people are living below poverty line they can not afford it, but main purpose of 

distance learning is to give the education to everyone, is not only limited to the bookish knowledge but 

also some practical and allied areas also. 

 

Conclusion:- 

The adoption of ICT is distance learning have a positive impact. ICT can  affect the delivery  

of  education  and  enable  wider  access  the  education,  regardless  of  time  and geographical  

barriers.  ICT  provides  motivation  to  learners  which  seems  to  have  profound impact on the 

process of learning in education by offering new possibilities for teachers and learner. The possibilities 

in the field of network and satellite technologies should be exploited to the fullest extent. ICT is the 

powerful enabling tools for educational change and return. In the distance learning ICT has enormous 

potential to help issues such as access to learning, quality of teaching, learning process and 

management of education system. 

 

―Effective  use  of  information  and  communication  technology is  necessary  for  assuring  

the effectiveness of Distance Learning.‖ 
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Abstract: 

Today information and communication technology (ICT) have left their impact on every aspect 

of human life. Most of the significant developments can observe by everyone in science and 

technology. As technology has created a change in all aspects of society, it is also changing our 

expectations of what students must learn in order to function in the new world. The word ICT includes, 

any communication device such as computer, mobile phone, radio, television, satellite system etc. In 

education sector, we can observe technological advancement and innovations. Nowadays many 

teaching aid are the part of the technology. As we know the ICT has been used in all fields of life 

including education to create both independent and collaborative learning environment in which 

students can learn with much ease. The integration of various ICT such as computer, mobile, 

television, tablets other smart devices makes teaching learning language process interesting and 

enthusiastic. Technology has been used to both help and improve language learning. Language is not 

only means of communication, but it is the mirror of human life which represent the human life. In the 

same way ICT is also becomes essential part of the life of people. English as a global language spoken 

by more than 350 million people as a first language and more 450 million as a foreign language. This 

paper is an attempt to find out the applications of ICT in teaching of English language. It also tries to 

get well acquainted with the various tools, which are used in teaching of English language with its 

importance. 
 

Keywords: ICT, ICT Tools, English Language,  
 

Introduction: 

Change is the law of nature and human life. The use of ICT in teaching learning process is new 

phenomenon and it has been the point of research for many researcher.  From the last few decades 

information and communication technology plays the significant role in the teaching and learning 

process. This change in teaching methodology considered as positive change. The use of ICT in the 

classroom very important as it provides opportunities for teachers and students to operate, store, 

manipulate, and retrieve information, inspire independent and active learning and self-responsibility in 

students and encourage both educator and learners to continue using learning outside classroom.  
 

Aim and Objectives: 

The basic aim of this study is to identify the applications of ICT in English Language Teaching 

and Learning. As the aim of ICT is to equip students with the necessary skills. The proper use of 

technology can help to become independent English learners through ICT. ICT can empower teachers 

and indoctrinate the prerequisite skills and knowledge within the students.  

 

The objectives of the study are:  

1. To study the various tools used in English teaching through ICT. 

2. To study the importance of ICT in English teaching and learning process. 

3. To study the application of ICT in English Language teaching. 
 

Methodology: 

This research is primarily based on secondary data. The secondary data such as policies of 

government on education, books, newspapers, use of internet, research papers, etc. were used. The 
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primary data for this research study were collected through the observations made around the teaching 

and learning process. The objective of this study is to search and explore the various tools used in 

English teaching through ICT and also study the importance of ICT in English language teaching and 

learning. It will further discuss the application of ICT in English language teaching. 

 

Review of Literature: 

N. Shalini Jayanthi and et. al. (2016) explained in her research paper that because of ICT 

tremendous changes are happened around us and it changed the scenario of the world. New methods 

are more useful, meaningful and effortless instead of traditional methods. Further she explained the 

various tools which can be used in teaching of English language and the role of websites in English 

teaching. Finally she expressed that all the universities and schools must be equipped with the ICT 

materials. 

 

Alfrida Arnell (2012) expressed with the basic aim that how teachers used the ICT in teaching of 

English grammar. Further it is discussed that ICT is becoming more common in Swedish schools, 

there is still a long way to go before it becomes a natural part of English grammar teaching. The 

teachers with many years of experience prefer to teach the way they are used to, and ICT is not 

necessarily an aid in that.  

 

Dilek (2016) explained in research paper that basically English is a foreign language and while 

teaching a foreign language number of problem encountered. It is also fact that there is a need to 

explore particular skills required for teaching through ICT and it has to be enhance. Further she 

suggested that Information and Communication Technologies (ICTs) can be regarded as a new model 

of teaching and learning. She also discussed the concept Computer Assisted Language Learning. 

Finally she directed about the role of ICT in teaching as a foreign language and Pros and cons. 

 

S. Ammanni and et. al. (2016) described that the English language plays major role in every field 

such as medicine, engineering, education, art and law, music etc. Furthermore she told about various 

tools which can be used in teaching through ICT. Finally she conclude with the advantages of ICT in 

English language teaching. 

 

Tools used in teaching through ICT: 
In the modern age styles of teaching changes day by day and nowadays its done through the various 

tools and techniques which can be explain as:  

Television: We can say this ICT instrument have been utilized widely as education apparatuses. TV is 

the valuable device of language learning.  

Movies: Movies are the most dominant instruments in the hands of a wise and clever educator. Movies 

provides students and in-depth learning experience. It is proved as one of the scholarly material. 

Movies are beneficially used to exhibit the actualities, activities aptitudes and foundation data.  

Language lab: It is one of the advanced mechanical instructing helps. Language lab are becoming 

highly valued at colleges and universities. With the help of this tool students can talk and even they 

can record their voices. Language improves the English language learning process and makes a simple 

environment than a conventional classroom. It provides practice in an interactive and entertaining way. 

Electronic Learning: It is an internet based teaching system. There are a large number of English 

online classes that offer trainings for an assortment of essential dialect aptitudes, for example, 

Learning, Speaking, Reading and Writing and are made intelligent in an assortment of ways. 

YouTube:  You Tube is an American video sharing company and its product provide by Google to its 

subscribers. Where you find and offer true video material which can likewise be utilized in your 
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classroom. Online education is becoming virally dispersal across the world, it‘s just because of 

YouTube. It‘s one of the major self-learning video sharing site. 

Email: Electronic mail is a gift of invention in twenty-first century, through which anyone can send 

and receive the information, data, images, videos and documents. Some of the major service providers 

of email are g-mail, Hotmail, yahoo and so on and all these are free of cost. The students can mail their 

home work to the instructors concerned and get it revised thus.  

Mobile Phone: Learners can scan for new words utilizing lexicon alternative in the cell phones and 

enhance their vocabulary. They may check the spelling, articulation and use of the particular word 

they hunt down. Also, they can utilize Short Message Service (SMS) to send questions to their 

teachers and get their questions cleared. There are many useful apps available on play store, apple 

store which enable students to learn the language.  

Computers: This is the most critical instrument of data and correspondence innovation and spine of 

present day human life. All the advanced correspondence process are inconceivable without the 

utilization of personal computers. It is useful in putting away, getting ready, gathering and planning of 

information for correspondence. It is useful in the improvement of tuning in and talking abilities. It is 

useful in English dialect talking and listening abilities.  

Social media: Social media has turned into an essential device of correspondence. It gives a stage to 

sharing considerations and thoughts. Web journals are made on it. Students can include themselves 

with the English dialect learning gatherings and exploit sharing data. Heaps of social destinations are 

accessible on it like WhatsApp, Facebook, Twitter, and Instagram and so on. It is useful in learning 

situational dialect.  

Audio Books: It is one of the major tool in modern age. An audio books is a recorder of text being 

read by an instrument. e. g. kindle, storytel. 

Lingua Phone: It is very important in language training to the student. A number of student can 

practice speaking and hearing drills with the help of it is mostly useful in listening and speaking skills. 

Online language related courses: These courses are available on internet.  With the help of these 

courses students can watch online and offline videos of language learning for the enhancement of their 

language skills. e. g. MOOC  

 

Application of ICT in English Language teaching and learning 

Teaching itself is an art and it has to be adopt by the each and every teacher and ICT is a tool 

which enhance the teaching art. ICT plays a vital role in teaching and learning process not only in a 

particular subject but also in each and every subject. Today ICT have transformed the path of human 

life with its tremendous facets. In the field of education it plays a vital role in simplifying teaching and 

learning. Teaching through ICT is an interactive methodology, where exchange of thoughts and 

opinions become easy. Teachers of English language can utilize ICT in each and every aspect of 

English language. Language education specially English language is a region where open-get to 

resources, online courses, virtual classrooms and interpersonal organizations dependent on data and 

correspondence innovation (ICT) are as a rule progressively used to give students access to data, 

advance cooperation and correspondence, and improve computerized proficiency abilities. ICT plays 

the crucial role in four skills that is listening, speaking, reading and writing. However, the use of ICT 

in English language teaching not fully explored. Both learners and teachers have to be use it which 

will enhance invaluable knowledge in the discipline. However, the swift development of tools and 

resources gifts both opportunities and challenges. In order to exploit the potential of ICT in language 

teaching, it is crucial that it is used in a pedagogically sound way that resembles to the specific needs 

of the learners. It is also important that the use of ICT is introduced and supported in a sustainable way 

and in a range of pedagogical methodologies that promote lifetime learning. 
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Importance of ICT in teaching and learning process: 

The term IT was first used in the early 1980s to indicate the meeting of computer technology 

and communication technology. In the 1990s, the term Information and Communication Technology 

(ICT) was more widely used to replace the term IT which has given a greater prominence on 

communication aspect. As per the British Computer Society ICT defines as,  ―The scientific, 

technological and engineering disciplines and the management techniques used in information 

handling, processing and disseminating; their applications; computers, networking and communication 

and their integration with men and machines; and associated social, economic and cultural matter‖. 

Information has been considered the most important asset of a teacher. Without proper and sufficient 

amount of information, teacher will not be able to make the right decision. ICT enables teachers to 

access large amount of information as well as to communicate and transfer information from one place 

to another at a very rapid rate. 

 

Conclusions: 

It can be conclude that ICT is a gift of innovation and technology for the teachers, through 

which teachers can easily inculcate the particular topic within students. The growth and development 

in the use of ICT, videos, satellite broadcast, video-conferencing, language lab, and web seminars have 

support the richness and quality of education both on and off campus. The paper has pointed out that 

various ICT tool plays vital role in English teaching and learning process. The use of ICT increase the 

scope by providing quality learning materials and autonomy. Finally it can be said that ICT is a genius 

player in education which facilitates the teacher and learner. 
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Abstract- 

The main purpose of the Strategy for Information and Communication Technology 

Implementation in Education is to provide the forecast and trend of integrating information and 

communication technology (ICT) into the general educational activities The higher Education System 

have a great variety of challenges, need to promote the culture of learning at colleges and. to support 

college in sharing experience and information with others. ICT based  teaching methods menace not 

withdrawal of traditional/current Teaching Methods but improve it or to enrich it or equip it well by 

using new technique and different devices- Specially we will use this devices  teaching- like- Visual 

aids-Charts, maps, pics, board flannel board, Epidiascope, Slideshow film, videos, Audio aids-tape 

recorder, Audiovisual aids- Tv, flim, Power point presentation, etc. Becoming an excellent college 

teacher is a continuing life-long skilled challenge, the magnitude of which often goes unrecognized. To 

determine the effectiveness of the practices and methodologies employed and the content covered in a 

unit of work, lecturers need to reflect on their teaching.This paper discusses the role of ICT in 

improving teaching and learning process. Opinions were recorded from students with regards to use 

of ICT in teaching and learning process and some inferences are stated as a study work in research 

study. Positive impact is found to use this way in modern era.Develop the intellectual, social and 

emotional capabilities of students to enable them to investigate and participate effectively in society. 

Appreciate students as worthwhile individuals and as social beings. 

 

Keywords- ICT, Teaching& learning and Higher education 

 

I- Introduction- 

a) Background-Current age is the age of information technology. Use of ICT is the need of hour. 

Each and every field in education use of ICT is increasing day by day. During the past few years, the 

world has witnessed a phenomenal growth in communication technology, computer network and 

information technology. Utilizing ICT to improve teaching and learning is of utmost importance for 

teachers in performing their role of creators of pedagogical environments. It also involves learning 

from the past, investigating the present and considering the future of people and their 

societies.Teaching is both art and science. Discussions about the performances that we as teachers 

strive for and may help each other obtain. While the skills of teaching are widely researched and 

described, they are rarely rewarded, mostly, 

 

b)-Need-In modern societies, education demands more advance knowledge and skills in teaching 

learning process for betterment of the students. ICT transforming higher education and classroom 

teaching in a new look to bring new curriculum based on real problems, projects, providing tools for 

enhancing leaning and providing more outreach facilities. To prepare the learning community for 

potential challenges is the needful issue in modern era.I think, because we don't share this common 

language about best practices. Instead of directly addressing learning to teach well, we often 

mistakenly assume new teachers know how to teach because they used to be students. It enables them 

to explore and appreciate the relationships between individuals, societies and their environments, and 

to understand how and why communities function. They begin with their own experiences and 
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knowledge of society, and through appropriate activities, relate these experiences and ideas to other 

groups and societies, thereby learning how to analyze and better understand their social world. 

 

We have need to go with ICTdue to its applied areas.-Research and explorations, Professors have a 

determining role. (Formative, decision maker,shape giver, creator), A new ideas germinate; roots 

strike and grow tall and sturdy,  covers the entire universe of knowledge, where will  use  creative 

minds, interact with each other and construct, vision of new realities, Given the education quality, 

attention to students and equal attention to research and teaching quality and establishing a bond. 

 

Teaching will be improved by using new technique  and different devices- Specially we will use 

Visual aids-Charts, maps, pics, board flannel board Epidiascope, Slideshow film, video lectures, 

videos  Audio aids-tape recorder, etc. Audiovisual aids- Tv, flim Power point presentation, some webs, 

etc. 

 

II   Objectives-the author put in writing this paper work with the following objects 

1. To demonstrate interest and inspiration in the conduct of teaching and learning programs. 

2. To Know the students attitude toward ICT based tools in teaching and learning process 

 

III Methodology 

a) Locale of the study- Akola colleges. 

b) Selection of sample- College learning communities. 

c) Number of sample-200(mix BCA &  B.Scstudents ) and 25 teaching staff. 

d) Sampling methods –Purposive & cluster 

e) Sampling techniques- Interview with discussion 

 
Fig. No-1Analyzed facts 
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Fig. No. 2  Improving learning process 

 
       Fig. No. 3Improving teaching 

IV Result and discussion-  

 present study is systematic attempt to quantify various consequences and to study the behavior 

effects of the students toward teaching and learning process. Data was collected and analyzed it and 
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arrangedit in the suitable tables.  Moreover it is also presented in graphical sense so that cleared the 

obtained results. 

 

Table No-1 

Distribution ofimproving facts using ICT as of students   

Improving facts Number percentage 

Investigation 136 68 

Intellectual development 164 82 

Emotional capabilities 148 74 

Recognition 168 84 

Skills 149 74.5 

Continuously update personal knowledge 176 88 

Acquaintance 180 90 

Research view 128 64 

 

 
 

Fig N0-4 Graphical representation of improving facts using ICT as of students  

  

Above depICTed table no-1 and figure no-4 shows the percentage regarding to various improving 

facts recorded from the samples that is as-  

1. Above 80 percentage opinions has got the acquaintance, continuously update, reorganization and 

intellectual development facts. Students Knows the curriculum structure and materials available for 

Grades. Acquire knowledge of a variety of approaches to teaching integrated, thematic or standard 

units and topics. Recognize appropriate techniques for planning and programming a range of units and 

lessons. Students Knows how to continuously update personal knowledge and build up resource 

materials · Know about a range of assessment and evaluation strategies 

 

2. Above 70 percentage opinions has got the skills and emotional capabilities. Students will: · be able 

to plan, prepare and deliver child-centered and/or teacher-directed lessons as appropriate.  Develop the 

intellectual, social and emotional capabilities among students 
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3. Above 60 percentage opinions has recorded for development of research view and investigation. It 

will enable the learning community to investigate and participate effectively in society · Appreciate 

students as worthwhile individuals and as social beings · 

 

Table no-2Improving learning process 

Improving learning process Number Percentage 

Richness in learning experiences 177 88.5 

Update & accurate knowledge 156 78 

Internet connectivity 134 67 

Interaction 172 86 

Understand the concept 164 82 

Widespread availability of access 182 91 

Facilitate critical thinking 134 67 

Diagnosis purpose 130 65 

Judgments ability 166 83 

Improving comprehension & speed 158 79 

   

 
Figure no--5 Graphical representation of improving learning process 

 

Above depICTed table no-2 and figure no-5 shows the percentage regarding to various improving 

learning process.  

1. 91% learning communities were responded the fact Widespread availability of access, whereas 

Above 80 percentage opinions has got the Richness in learning experiences,Interaction, Understand 

the concept and  Judgments ability respectively 88.5, 86%,82% and 83%.  
 

2. Above 70 percentage opinions has got to the Update & accurate knowledge Improving 

comprehension & speed respectively 78% and 79%. 
 

3. Above 60 percentage opinions has recorded for Internet connectivity, Facilitate critical 

thinking and Diagnosis purpose · 

 

Table no-3Improving teaching process 

Improving  teaching process Number Percentage 

Different sources in information 18 72 

Speed & vocabulary 23 92 

Time management 23 92 
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Flexibility 22 88 

Values clarification 17 68 

Speed and Vocabulary 23 92 

Comparative analysis 19 76 

Exchanged ideas and views 24 96 

Pupils engagement 25 100 

variety in presentation 25 100 

 

 
Figure no-6Improving teaching process 

Above depICTed table no-3 and figure no-6 shows the percentage regarding to various improving 

teaching  process that  application of ICT devices in teaching benefits to learning community to 

understood better the text and teaching will be  fruitful and effective as well as students also took 

interest in teaching and  increase more participation  among teaching and learning process.  

1. 100% teachers experienced the advantages of ICT for pupils engagement and we should keep 

variations in presentations the text matter. 
 

2. 96% teacherspracticed exchanging their ideas and views with students.  
 

3. 92% teachers controlled the speedand vocabulary, clarified the educational values and managed the 

time for planned lecturers.  
 

4. 88 % respondents teachers found flexibility among their teaching process. 
 

5. above 70% teachers opinions are recorded that ICT avails us different source of information and 

makes easy to comparative analysis. 
 

 

Conclusion- 

Importance of  ICT use  for the point of view of quality education, As a applied subjects  hopes  

to develop a variety of  qualities in students (Ex. Skills, creativity, values, moral , practical knowledge 

require to time ) ICT  use  not only polish the  lecture but also have a great variety of challenges. 

Therefore, teaching more eager, thoughtful in interdisciplinary fields is required Higher Education 

Students   After processing the obtained data it was observed that new techniques in modern era is to 

be used in teaching plan by teaching staff  for effective student‘s learning, for increasing students 

interest, for application of learned knowledge, for  fruitful results and outcomes, for students physical 

and psychological presence  and for development of  skills and  students potentials,  
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Abstract 

Open  and  distance  learning  is  getting  more  dependent  on  information  and 

communication technology (ICT) and has been playing an important role in the delivery strategies  of  

distance  learning.  With  the  advancement  in  technology  in  the  field education  has  introduces  

variety  of  new  techniques  for  educators  and  learners  to enhance  knowledge.  Educational 

technologies (information and communication technology) are replacing direct teacher-student 

interaction.  Anything  that  helps distance  learners  to  communicate:  learner  with  instructor,  

learner  with  learner  and learner with the learning materials may be term as information technology. 

Technological advancements especially in the area of ICT allow teachers to employ various strategies 

that could actively engage student‟s interest. ICTs have impacted on educational practice in education 

to date in quite small ways but that the impact will grow considerably in years to come and that ICT 

will become a strong agent for change among many educational practices. The paper emphasizes the 

issues and challenges on the computing & network infrastructure, portability with respect to hardware 

& software and various learner support services. The paper also presents on use of technology in open 

distance learning system. 
 

Keywords: Open and distance education (ODL), ICT, Teaching-Learning, Effective. 
 

Introduction:  
Open and distance learning (ODL) programs are making a significant influence to higher 

education. ODL may be defined as an approach that aims to broaden access to education and training 

by enabling leaners to overcome temporal obstacles and by providing flexible teaching modes that can 

be adapted for individuals and groups. ODL offers enormous potential in education. Consequently, 

ODL is frequently viewed as an effective alternative for delivering higher education. This type of 

system allows accommodating more students at lower cost than face-to-face instruction. In addition, 

the flexibility of ODL allows serving a diversified client, from first-year students to working 

professionals. Accordingly, ODL could effectively contribute to develop a qualified work force.  

The concept of distance education was introduced near about 1960 in India for making the 

changes in the education system for those who are not directly able to study at outstation. It has 

opened the door to provide wider opportunities for the students to undertake higher education. The 

distance education is very helpful for the student and the people who cannot involve in regular 

courses. The distance education system not only reduced the initial fear of students but also opened 

various dimensions of correspondences in education field. It has been noticed that around 30 percent 

students takes admissions in distance education every year in different field. The distance education 

institution may be the best option for increasing the literacy rate in education.  
 

Objectives of the study:  

1. To study the concept of Information and Communication Technology (ICT). 

2. To study the use of ICT at distance learning education. 

3. To study the challenges and benefits of Information and Communication Technology (ICT) in 

higher Education. 
 

Methodology of the study: 

The study is based on secondary data. Data was collected from various sources like website, research 

papers and books. 
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Discussion 

There are various activities performed at higher education with the help of ICT tools. The ICT 

can be used for enrolment of students in any course of distance education in the University or 

educational institutes. In the distance education system, the ICT can be used for making better 

management of records by the preparation of complete database of all the students for various courses. 

A number of ICT tools are available that can be used at higher education level like Computer, LCD, 

Smart Board, Projector, mobile for communication etc. These systems provide various facilities like 

Software and Hardware use, Short Message Service (SMS), Interactive display, online tutorials and 

many more. Mobile phone is one of the major ICT tool and can be used for different purposes. The 

information like Exam dates can easily be sent to the student through SMS by Institutes concerned. 

Even more the enrolled students can be provided username and password for using various online 

services and resources in the form of academic repositories. The instructional material may be 

uploaded at the Institutional web portal and CDs of lectures can be provided to the students in place of 

printed paper or hard copy of educational material. Online fees payment is also possible on the portal 

of concerned Institute. The use of ICT can be helpful to sort out the problem of the delay in 

declaration of results of different exams by the institutes. The advantages of using ICT tools include 

saving of lot of paper work and help the environment by making it pollution free. This system can also 

bring the transparency in the whole system functioning. 

The ICT can be helpful in quality education and distance learning for higher education by 

implementing it in various phases of education. It can be employed in formal and Non-formal types of 

education and may be socially useful part of the society. By employing ICT for the teachers training 

can save a lot of money of the institution and university. Good quality content is one of the major 

issues in distance learning which can directly affects the standards of education and quality. By the use 

of ICT effectively, a lot of quality improvement can be done after careful and planned implementation 

of ICT in education.  

The use of ICT in distance education actually depends on at least five factors. These are: 

 Geographical size and situation: Large countries with dispersed people and communities have 

an additional drive or motivation to use communications to deliver educational services cost-

effectively. 

 Policy on telecommunications: The Internet, IT and Education, Privatisation and Liberalisation 

of telecommunications and the Internet are improving quality, lowering costs and accelerating 

innovation around the world. Education policy is often the key to raising awareness and 

providing leadership in educational use of ICTs. 

 Population and market size: Small markets attract fewer investors and less competition, and 

offer fewer economies of scale which would lead to price reduction, while regional schemes 

can overcome that, aggregate market size and achieve scale economies. 

 Per capita means: To address start-up investment challenges and the market affordability to 

attract commercial players to ease the way to change and growth. 

 Perceived educational or developmental needs: These can relate to educational delivery 

challenges due to geographic or cultural isolation, or appreciation for the more systematic 

challenges – such as adapting to the demands of the information economy which can only be 

seriously addressed with ICTs. 

 

The Challenges of ICT: 

1. Infrastructure Setup & Usage: ICT‘s playing a prime role in supporting various services in 

open distance learning in large scale and at same time there are many issues and challenges in setup 

and usage of ICT infrastructure.  
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2. Application/service compatibility :with respect to the computer hardware and software: 

Technology is changing very regularly, but it is difficult every time to develop application software for 

various services using such technology. New technology has always flexible features that are needed 

in ODL system to meet the demands of the learners in large scale, but it is a challenging task to choose 

ideal hardware and software that have compatibility with existing application software.  

3. Scalability issues: ODL is a more flexible education system than any other conventional 

education system. Due to this, the student enrollment is very high and at same time expectations from 

learners also high. As learners are more in scale and remote to the institution, most of the activities 

being performed remotely through the online services that are provided by the institution. Since, the 

learners and their usage is increasing progressively, time to time ,it is a challenging issue to maintain 

always scalable resources in terms of memory space, handle number of users and their transactions. 

This issue can be addressed by anticipating the scalable load at network level, system level, 

application/service level and data storage level at least for a period of 5 to 7 years and place an 

adequate computing, storage and network infrastructure.  

4. Ensure data compatibility: As database technology is changing time to time, ensuring data 

compatibility with changing database technology is a challenging task. If the old data is not 

compatible with new database technology, it is very difficult to use and access data through various 

services/applications. Data compatibility problem can be achieved by encouraging data migration 

process in various stages time to time so that the data is always compatible to new database technology 

to use and access it all the times.  

5. Dynamic allocation of Internet bandwidth: Dynamic allocation of internet bandwidth to a 

specific service is a challenging issue. The accessibility of a service shall be ensured only with the 

availability of internet bandwidth as it is one of the prime parameters. As allocation of internet 

bandwidth to a specific service is directly proportional to the amount of usage of that service, there is a 

need of dynamically allocation of bandwidth time to time to that service. The problem can be achieved 

by introducing bandwidth management and load balancing system to ensure availability of a service. 

As online services are essential in ODL, it is ideal to have more than one ISP so that the availability of 

a service can be ensured always.  

6. Policy updates:  Due to flexibility in open distance learning system, there will be frequent 

changes in admission criteria, evaluation criteria and even in learning procedure and policies to be 

adopted accordingly. As there is a frequent change in policies, it is a difficult task to update the 

policies every time, but if policy updation has not been done in time, it leads to many other operational 

problems. This issue can be addressed by introducing dynamic policy updation and enforcement 

approach in open distance learning system.  

7. Dedicated network connectivity: among various operational nodes In open distance learning 

system, learners are remote to the institution in many ways and getting services through one of its 

operational nodes (the headquarters, regional and study centres in case of IGNOU). It is a difficult to 

have proper network connectivity among various operational nodes to provide/access services due to 

non availability of technical manpower. This problem can be achieved by establishing dedicated 

network connectivity among various operational nodes in form of intranet by using MPLS/VPN 

technology.  

8. Support services: In open distance learning system, learners are remote to the institution many 

ways and require various online support services to perform their activities. Since ODL is a flexible 

system, the operational policies need to be changed frequently and is difficult to provide updated 

support services in time due to laps at various levels in the system.  
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Conclusion: 

The study can be helpful to check the teacher‘s interest and knowledge in different field of 

technology. The results of this study also show that the teachers can use ICT effectively for teaching in 

distance mode. If the knowledge of technology and training of the software tool is given to the teacher 

for teaching purposes, the result would definitely be better. It is true that ICT is playing a vital role in 

open distance learning but at same time there are many issues and challenges that are to be addressed 

for smooth functioning of various online services that are to be implemented for its learners and other 

public. In this paper, the required ICT infrastructure and various issues and challenges in usage and 

setting up of ICT infrastructure in open distance learning are addressed. The institution that is 

providing education in ODL mode should look at all the addressed issues and challenges and take 

necessary precautions with a proper action plan along with timeframe. 
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Introduction- 

ICT stands for Information and Communication Technology and defined as a diverse set of 

technological tools and resources used to communicate, and to create, disseminate, store, and manage 

information. ICT is divided into two main approaches in education such as; ICT for education and ICT 

in education. ICT for education implies the development of information communication technology 

for learning and teaching purpose while ICT in education involves the adoption of general components 

of information and communication technology in practical use in teaching and learning processes 

 

ICT is an electronic means of capturing, processing, storing, communicating information. The 

use of ICT in the classroom teaching-learning is very important for it provides opportunities for 

teachers and students to get acquainted with the latest r technology and its uses. It also gives 

opportunity to self-responsibility for learning such as distance learning, motivate teachers and students 

to continue using learning outside school hours, plan and prepare lessons and design materials such as 

course content. This versatile instrument has the capability not only of engaging students in 

instructional activities to increase their learning, but of helping them to solve complex problems to 

enhance their cognitive skills. 

 

The use of ICT in teaching-learning process is a relatively new phenomenon. And is also the 

main focus in educational system. This study aimed at finding out the factors influencing use of ICT to 

make teaching learning effective in higher institutions of learning.  ICT has brought vast innovation 

into teaching-learning process. Lots of inventions and research has been done in it and it is revealed 

that teaching staff and administrators had a strong desire to integrate ICT into teaching learning 

process. 

 

Today, the limitations of distance have been broken by technology. A teacher can have several 

students all over the world through virtual classrooms. With the use of phones, Skype and other 

devices alike the teachers and students can easily get connected making it possible for teaching and 

learning to take different innovative platforms. It is seemingly difficult, if not impossible, to address 

quality education without making mention of the use of ICT. 
 

Purpose:- 

Use of innovative technique in teaching and learning process of languages and social science. 
 

Objectives:- 

1. To know about the latest ways and innovations of learning and teaching. 

2. To examine the impact of ICT in today‘s generation. 
 

Importance of ICT:- 

Use of ICTs in education have very important role in teaching methodologies with positive 

impact on the way of dissemination of content knowledge and effective learning strategies. In a study 

by Beauchamp (2006) took position that ―teachers must incorporate the use of ICT into their 

pedagogy‖ and ―ICT must be used to meet educational objectives‖. The affordances of ICT can also be 

part of this creative interaction as people exploit the distinctive features of ICT that enable digital 
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technologies to act as tools in creative processes. In general, ICT provide supportive environment to 

teacher educators and help students to understand the concepts and content knowledge. ICT has 

provided opportunities to access variety of material increasing gaps among haves and haves not which 

has termed as digital divide. Integration of ICT in teaching and learning process make students active 

participants, provide opportunity to learn in classroom and from external sources. Some authors 

maintain that technology has the power to change the ways students learn and professors teach. In 

other words, ICT extend professors‟  and students‟  capabilities, and their well determined use can 

transform roles and rules in the classroom. Many people recognize ICTs as change in working 

conditions, handling and exchanging information, teaching methods and in accessing information. 

Lecturers could use ICT to facilitate learning, critical thinking and peer discussions. The whole 

purpose of using technology in teaching is to give better value to students‖. Technology can 

effectively improve teaching and learning abilities, hence increasing learners‟  performances. It is also 

believed that the use of ICTs in education could promote „deep‟  learning and allow educators to 

respond better to different needs of different learners . Hence now a days it is importance to be 

familiar with the technology. 
 

Importance of ICT in language and social science:- 

English is one of the most important languages which have played role in the process of 

globalization and knowledge explosion. It is the most common means of communication throughout 

the globe.  
 

Innovations:- 

 e-learning 

E-learning is essentially imparting education through computer and network enabled digital 

technologies which include among other things, internet, intranet, computer, satellite TV, CDROM, 

audio and video resources. The term e-learning was first used in the professional environment in the 

year 1999 at Los Angeles.  e-learning could be broadly defined as use of Information and 

Communication Technology (ICT) to enhance and support learning. E-learning had become so vast 

that now a days people use it for distance learning . 

For subjects such as languages and geography e-learning had made it much easier by providing 

the power point presentations. Not only that people who are unable to be regular in class are also able 

to study with the help of e-learning process which is more easier and interesting and which also helps 

in better understanding. 

Distance learning is one of the major tool used for learners who stay far away. India had 

launched worlds first education satellite called EDUSAT in 2004 to impart distance learning to 

millions of Indians. 

 e-communication 

Electronic communication has become a very popular means to communicate worldwide e-

communication is a common form of interaction for many people.  E-communication makes it easy to 

interact with groups through chat interfaces or video conferencing. Companies use electronic 

communication‘s to avoid obstacles, such as long-distance communication with their clients or 

partners. 

 Audio visual aids 

Audio visual aids are important in education system. Audio visual aids are those devices which 

are used in classrooms to encourage teaching learning process and make it easier and interesting. 

Audio -visual aids are the best tool for making teaching effective. 

For language and social science audio visual aids had a great impact. With the hell of Audio 

videos Aida students understand the concept very well and it becomes much easier. Audio and videos 

naked concept more clear to the students. 
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 Internet surfing 

internet surfing is nothing but browsing the net through web browsers. While studying 

languages we need to find out the meaning of the words that our new to us so in that case internet can 

be used to find out the meaning of that words as it gives more descriptive meaning for better 

understanding of the students. 

 Networking with the resourceful person. 

In subjects like language a session is required where in the experts teach how to be particulate 

in different or writing and it‘s not easy to have that person personally physicality at the place so v 

video conferencing helps very well at such times. 

 Online facilities for English language learning. 

 A lot of online facilities are available on internet for the development language skills. Some of 

them are e-guidance, e-tutoring, e-teaching, e-journals, e-magazines, e-books, e-library, online 

training, virtual classes etc. 

 Mobile learning 

Due to the advancement of technology, some educators have quickly adopted the prevalent 

wireless handheld devices to build learning environments for students to not only extend their 

learning experience to outside the classroom, but also to enhance their thinking abilities 

we cannot think of better educational environment without a better teacher. In earlier times the teacher 

was the focal point of education, but now the role of teachers has changed a lot. He is considered as a 

guide and friend of students who helps in learning, does not provides knowledge. To teach better a 

teacher need to be update with the changes. It is helpful in the professional development of the 

teachers. A teacher can learn various language skills with the help of information and communication 

technologies. 
 

Discussion 

It is very important that ICT tools are integrated into the education system and that these are 

accessible to all. 
 

Use of ICT in language- 

Teaching Shakespeare in a literature classroom has really become a pleasurable activity with 

use of projector/ screen. A teacher can use as many resources as he/she has available at hand. A good 

kind of power point presentation can serve the purpose. ―The role of technology is significant in 

language teaching, especially in English language teaching. The use of technology enables English 

language teachers to make the learning experience motivation for learners by providing them 

enjoyable activities. In addition, use of various multimedia tools helps learners use various learning 

styles and develop creativity and critical thinking. They make them acquire and practice the language 

skills. 
 

Use of ICT in social science- 

It motivates students very much to produce a report with ICT-tools on a topic in history, 

geography or economy. Students will appreciate ready-to-use graphics, photographs, pICTures and 

other information which is available on Internet about the topic. , social studies content requires 

substantive content knowledge and the Internet is a great source for this. The Internet provides a wide 

variety of sources, which represent different points of view. Using sources, which represent different 

worldviews is one of the best ways to foster students‘ critical thinking, creative thinking, problem 

solving and decision making skills. However, literature review shows that teachers use the Internet 

basically for personal purposes such as to find information and other resources, and to gather 

background information for planning rather than a teaching and learning activities in the classroom. 

The role of technology is significant in language teaching in English language and social 

science teaching. The use of technology enables English language teachers and social science teachers 
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to make the learning experience motivation for learners by providing them enjoyable activities. In 

addition, use of various multimedia tools helps learners use various learning styles and develop 

creativity and critical thinking. They make them acquire and practice the language skills. Some of 

them also promote collaborative learning. 
 

Conclusion 

From the above discussions  it is clear that ICT tools have changed the paradigm of English 

language and social science teaching learning process. So  it is essential for a teacher to be familiar 

with modern ICT tools and use it properly to achieve the aims of language and social science teaching. 

In general, students and teachers express a positive attitude towards active use of ICT as a support for 

their teaching and learning experiences. As we become supported by ICT, teaching and learning will 

not be the same as before. We will have to make use of the opportunities offered by the new 

technologies in education to reach our training goal and mission. t also encourages higher order 

thinking skills and help to construct knowledge socially. Thus teacher professional development in the 

use of interactive technology should embody and model the forms of pedagogy that teacher can use 

themselves in their classroom. Hence it is necessary for today‘s generation to adopt the told of ICT for 

better teaching and learning process. 
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Abstract :- 

This paper focuses on the positive , innovative use of ICT in teaching learning for language of 

English. The modern age is term as the era of knowledge explosion . The use of ICT  in the teaching 

learning is very important for it provide opportunities for teachers and students to operate , store 

manipulate and retrieve information, encourage independent and active learning . The main part of 

this paper deals with how English language will effectively teach to student through the  various tools 

of ICT . Information and communication technologies are currently being used in education to assist 

students to learn more interestingly  by providing teachers with access to a wide range of new 

pedagogy.  
 

Introduction:- 

The ICT which means Information Communication Technology . This new technology helps 

many fields of career . So ICT effectively used in education field to improve the quality of teaching 

and learning process . Now a day‘s teacher unable to teach without ICT. Even the students are habitual 

with ICT and those who unaware about it they will never counted in well educated students. The 

concepts in educational teaching method changes from past to present and will again change towards 

the upcoming future  . I CT is  umbrella term than IT which includes many tools for  teaching 

language and literature.. It covers all the technologies that can help people to develop communication 

and manipulate information. 

 

Conventional teaching method emphasized on content of the subject. When teachers teaches 

any top in the classroom then they uses their own style and approach.But at some level it‘s not 

possible to teach everything to student and students also unable to reflect  on it. They need their own 

understanding and to think on particular content. Through ICT use both teacher and student can 

develop their attitude and enhance their knowledge . They can enrich their reflection power and also 

create many innovative things .ICT provide motivation to learner to learn. 

 

One of the most vital contribution of ICT in the field of education is easy to access for 

learning. With the help of ICT,student can now browse through E-books, sample examination paper 

,previous year paper and can also have easy access to resource person, mentors experts ,researchers 

professional and peers all over the world. 

 

ICT can enrich the quality of education in several ways , by increasing learner motivation and 

engagement , by facilitating the acquisition of basic skills and by enhancing teacher training. ICT are 

also transformational tools which ,when used appropriately ,can promote a learner center 

environment.ICT enables the use of a wide range of authentic materials that answer the student's need 

in that specific case ,scientific -oriented materials are required to allow at the same time the 

development of the linguistic competence and the ability to learn in a foreign Language . The goal of 

the Language teacher is to make learners acquire sufficient mastery of the Language enables them to 

understand their lectures . 

 

The examinations generally test the reading and writing skills of the students totally neglecting 

the listening and speaking skills ,which are indispensable skills for the learners in their future 



       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

98 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

career.The listening capacity can be tested through computer assisted packages. It will enhance their 

talents for taking international test because many competitive exams follow such a pattern to test the 

grasping ability of the students. 

 

Language which a bridge to communicate among people. As we know there are several 

language spoken with their own sign and symbols. If we think about English language which used in 

the with majority. Anyone can acquire English language by using ICT.English  language which have 

great value in the globe. The student of  English language have enormous opportunities for their bright 

future .It is accepted widely and easily available, gain through the new technology in education 

system. To teach English and develop English language skills various approaches and methods are in 

use in our country .But  most of them are traditional ,less interesting ,ineffective as well as less 

motivating . 

 

If we want to learn any language in the world then we can use Duo lingo app which available 

on Mobile phone. So using  ICT tools we can learn languages without joining any particular 

educational class . It also helpful in saving time , energy and money. ICT which anybody  can use with 

no time limit.  In Indian education field which developing with the current changes in the world .  In 

Indian context it is treated as ESL English as a second language .   Now a day‘s teacher fail to use 

traditional method of teaching to  techno savvy students so the changes which bring innovations 

,effectiveness and global touch to educational field due to ICT .   

 

As an interactive and collaborative medium, ICT gives students the opportunity to easily share 

responses, composers and publications as well as the avenue to explore the language of the text more 

creatively and to develop an efficient and fluent speakers, great writers and focused readers for an ever 

widening range of purposes and audiences. The use of ICT in education is absolutely required. 

Integration of ICT in teaching and learning process is a topic of interest to many researchers, including 

education practitioners. 

 

Some of the impotent ICT tools and applications used in the field of  English language 

Teaching are …Linguaphone  this tool is very beneficial in language trainee of the students. A number 

of students can practice speaking and hearing drills  with the  help of Linguaphone .In the linguistic 

the first part is Phonetics, which means the scientific study of sounds. In this listening and 

pronunciation practice plays important role. Student can use Linguaphone or other audio clips. Now a 

days the English Language Lab which consist of ICT which helps the student to understand and 

practice their studies in better and easily without any obstacle. 

 

Poetry is a speaking pICTure ,pICTure is mute poetry. If  we consider this beautiful line then 

We can show students various video clips for poetry which precisely describes the pICTures and 

within less time. Student able to grasp the main theme or to apprehend the poetry. The Over head 

projector also useful to teachers to teach their novel or plays. Only listening is not enough student need 

visual things. Video disks contain authentic documentation that if manipulated well by the teacher will 

facilitate learning of English in large manner . 

 

Radio which is old ICT tools is very helpful as well as only source before other technology 

develop in India. It is beneficial in Education and  training of the students in rural areas. The radio 

provides news in various Languages  many distance and open education programmed ,commentary 

about cricket help the listeners to learn language skills especially dialogues and also organizes audio 

conferencing . 
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Computers this is the most important tool of information and communication technology and 

backbone of modern human life. All the modern communication process are impossible without the 

use of it .Through the use of computer skill student can enrich their listening ,reading ,speaking and 

writing skill. The innovations that  ICT has brought in teaching learning process include E-learning, E-

communication, quick access to information ,Online student registration ,Online advertisement 

reduced burden o keeping hard copy networking with resourceful person etc. 

 

Internet is significant facility of communication . All the modern communication take place 

through this. It has made the communication facility very fast ,convenient ,economic and attractive. 

Online facilities for English language learning, social media ,online language related course . This all 

are the facilities available for communication on internet. 

 

The latest method that is developing is Computer Assisted Language Learning (CALL), 

strongly supports the utilization of ICT in language learning. Computer Assisted Language Learning is 

using computer. This tool is flexible in the term of time and place. The ICT and language learning are 

two aspects which supports each other like two sides of the coin inseparable. 

 

In this way literature and language both are interconnected topics which teacher can easily 

,effectively taught to student. Teachers can also innovate various online courses to enhance knowledge 

of student regarding the English language and literature. Though teachers are very expert in their own 

subjects but have limitations to teach in the classroom because within fixed time they have to complete 

their syllabus .This major problem solved by the ICT. 
 

Conclusion 

The use of ICT's in language has countless benefits . The above paper describes the new trend 

in education field. The education field develop with positive changes occur in world provides new 

dimensions in teaching and learning process. Thus English Language which create great mastery over 

the world through ICT.The worldwide technology use for the world famous language and support 

education field. This paper has to pointed out how multimedia technologies such  as Video disc ,CD -

ROMs ,DVD ,Power point projectors ,mobile phones and computers can be applied in teaching of  

different aspect of English Language such as Literature writing , Vocabulary development grammar . 

The study therefore has shown that information technologies encompasses several devices that the 

teacher can manipulate appropriate for a lesson and student also understand it in a clear and well 

manner. 

 

Information and communication technology assisted learning has come to be a solution to 

academic problems and therefore needs to be fully implemented as far as the teaching and learning of 

English Language is concern. 
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Abstract:- 

Information and Technology is the current and modern era and very important thing, with 

increasing innovations and discoveries in the field of technology, especially IT to make the 

information technology as a bridge that is capable to connecting many people in the world. It includes 

many types of infrastructures and services i.e. telecommunications, such as voice, data and media 

services to the specific applications such as education, health, financial institutions etc. ICT is a force 

that has changed many aspects of the world as well as teachers use this way to research for teaching 

materials and give way to the new era. This is especially towards social, Economical, and Political 

development. 
 

Key world –  

ICT is a Social, Economical, Educational and Political development in various fields of today‘s new 

era. 
 

Introduction –  
ICT is an important item in each field of the world today by diverting various types of studies 

in relation to the essential things and other activities related to the role of studying and suggest that 

ICTs have a positive impact on research activities. 

 

The purpose of this study is to access the impact and the uses of information and 

communication technology in new era and its effects on development activities. The findings from 

these studies will help to evaluate its importance and use of information Technology also. It seems to 

be more important and requires more than looking only.  

 

Despite the power of net to enhance and reform teaching and learning process proper 

implementation is not a wide spread. 

 

While promoting ICT in education access and other financial institutions and give inclusion 

and quality among the challenges facing the hurdles in the process of education and development and 

as well as their own efforts to enhance the system to promotion communication system in management 

through and the connecting and social level properly. It is opening path in the field of industry. ICT 

also includes the various services and applications associated with them such as video conferencing, 

Whatsapp, Twitter, Facebook, Instagram , Hike, Messanger, Opera etc. and used mostly in every field 

of the technologies. 

 

Several decades ago human were not able to converse with new technologies using ordinary 

speech, now it is done routinely. Technologies are learning to effectively translate from on language to 

another, hence we are moving one era where technologies are blind unable to recognize even simple 

objects to an era where they can distinguish faces read streets signs and understand the contents of 

photographs as well as better than humans. 
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This is an example to show how information communication technologies have started 

influencing. It is just exploring the concepts of information communication technology and its 

evaluation and its nature. We will also understand the scope of ICT in our daily life in general and 

educations in particular. 
 

Importance of ICT – 

This concept is used as a tool in schools to improve student learning and techniques regarding 

their development with advance technologies in communication and software to transmit store share 

and exchange information timely the role of information communication technologies mostly in 

education sector plays an important role, especially in the process of empowering the technology into 

the educational activities as well as in industrial sector. ICT can also be used in software companies‘ 

electronic companies to communicate on a large scale. It is also useful for the financial, Insurance and 

medical sectors with the intention to reach the information and proceed the work as and when it is 

required. Implementing information communication technology to create positive outcomes for their 

most visible stakeholders  their students.  

 

Now a day‘s technical institutes are widely spread over and hence they need to support like 

these new technology to connect and create positive output for their own as well as concerned parties 

and are increasingly transforming themselves in to smart ideas the importance of the institutes also 

increases. 

 

Information communication technology finds everywhere for smooth communication system 

such as video conferencing, video calls, Video Lecturers. Whatsapp, Facebook, Twitter, Instragram, 

Hike, Messengers,  We chat, these are the important aspects in information communication 

technologies.  
 

Definitions –  

1. ICT stand for information communication technologies are defined as a ―diverse set of 

technological tools and resources used to communicate and to create disseminate store and 

manage information‖…. ICT refers to technologies that provide access to information through 

telecommunications.  

2. ICT is the technology required for information processing, in particular the use of electronic 

computers, communication devices and software applications to convert, store, protect, 

process, transmit and retrieve information from anywhere, anytime. 
 

Objectives of ICT’s 

1. To explain the meaning of information communication and technologies. 

2. To give an overview of applications of ICT in general and education. 

3. To identify possible information looks. 

4. To analyze the strenghts and concerns associated with ICT. 

5. To Share information effectively. 

6. To provide information in time and speed.  
 

These are some advantages and disadvantages are – 

1. ICT create the new image is the world as a global village. 

2. Speed, time and money can be saved. 

3. It is more efficient to communicate everything. 

4. In ICT there is greater availability of websites. 

5. The best advantage of ICT is in findings new jobs computer programming, web, design etc. 
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Disadvantages 

1. In ICT there is a lack of security and privacy. 

2. It causes unemployment at a large scale. 

3. IT affects young childrens‘ mostly and physically by playing violent games. 

4. Mostly school going or college students are engaged in social media. 

5. It affects on career of the students and studies.        

 
 

Conclusion –  
In this communication system we have seen that as more of the world‘s information is 

digitalized and more and more people and things are networked. Furthermore digitalization of 

products, services, process and interaction makes it possible to measure and manage the work with for 

more data driven decision making and machine for improving efficiency, accuracy, and innovation. 
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Introduction- 

Information and Communication Technology (ICT) has taken a powerful Role in 21st century. 

Effect of the ICT on all sectors including education sector. The role of ICT is not only in distance 

education but also in classroom  teaching  learning process. This Technology is help to open up new 

possibilities. For individual and Institutional level this Technologies Powerful  incentive has been 

reduced costs per student. 

 

ICTs are a potentially powerful for educational opportunities. specially in this paper explain 

some treaks, How it is useful for Teaching – Learning process. 

 

Evolution of Economics Education - 

Economics is that field of knowledge which includes. Theories, Budget International Treads, 

Banking, Agricultural & Industrial performance. And a Economics Teacher is expected to train the 

students to these various knowledge fields. It is important for update of teaching methods. Apart from 

the chalk, and board method of teaching, A Teaching of Economics can very effectively put in to use 

of various techniques now the basic requirement for this is to have a smart classrooms and also 

provide e- tablets to the students of the college. Wi-Fi connectivity is re quire in the college. So that 

the students along with teacher can access the data from the server and upgrade the E-content on their 

tablets and also to access information in the educational domain Surveillance solution will help in 

morning the college premises there by increasing the security of college. 

 

Students are themselves very active in online learning, challenge is in making the backward 

students to digitally literate. There are many mobile apps for there benefit. Students and teachers 

should take initiatives to make these mobile applications more users friendly. 

 

Through ICT manage some of treaks which are not only effective but also easy to adopt by 

students. IT aids plenty of the resources to enhance the teaching skill and learning ability. 

 

Use of power point presentation is useful for attention of students. Student know the main 

concepts of and their relationship withother factors It also enables to show comparative charts, 

differences between the diagrams, various graphs, at a glance. which students grasping capacity 

increased 

 

Playing videos further creates interest of subject and get the concept clearly There fore its use 

for carrier. Giving them example of a difference between production and productivity, Balance of 

trade and Balance of payment, price elasticity, Income elasticity and cross elasticity through the videos 

some of the ideas which is not only effective but also easy to adopt. for example types of elasticity 

,Income elasticity – we use the scale [measurement] to explain the elasticity 
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This scale shows us a points which is compare the types of elasticity First it negative [-] If 

Income Increase the demand of Giffen goods decreased ( because of the low quality of goods 

consumer parches quality goods because of the real Income increased)  After we see zero in scale the 

elasticity is also zero It takes place when a change in income does not have an effect on the change in 

demand for a commodity The demand remains same irrespective of rise or fall in income for example, 

goods like salt, pins etc. the income elasticity will be zero 

 

Less than one elasticity – when a change income brings about less than proportionate change in 

demand for a commodity but in the same direction one elasticity and then more than one elasticity this 

is a sequence of Income Elasticity diagram shows the types of elasticity  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This diagram shows the type of elasticity which is easy to compare with scale. 

 

At the time of the presentation of Government Budget in Loksabha session we also show live 

pICTure of discussion. student understand the various aspects of the budget and how it presented with 

micro analysis. Income and expenditures sources and after these process. They will understand the 

budgetary accounting is done under three heads 1.Consolidated Fund 2.Contingency Fund 3.Public 

Fund. The types of Government budget can be broadly divided into three groups(Surplus budget, 

Deficit budget  and Balanced budget)but why our budget is  Deficit budget. What is the logic for 

period of depression, deficit budget is prepared and for the period of inflation, surplus budget is 

prepared. Why tax is major source of income to the government(The non-tax sources include receipts 

by way of surplus from  public sector units, fines, fees, grants,etc.at present central government of 

India gets  less income from this sourses)  Student notice the Revenue receipts and capital receipts 

Ey - 
Ey=0 

Ey<1 

Ey= 1 

Ey>1 

Income 

Demand 

0 
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,effects of these taxes on the economy .Difference between Direct tax and Indirect tax. After showing 

and explain budget Mock presentation will arrange in the college is benefited to know the key points. 

 

It may be shown the live stock markets Activity and the prices of the different type of shares. It 

will help them to know the function of the share market and job or business opportunities in the 

market. 

 

Use of ICT in drawing a diagram it‘s also show the similarity in the diagrams like equilibrium 

of short run and long run period in perfect competition, monopoly and monopolistic competition. It‘s 

easy to show the simultaneously the similarity and difference in the diagram this method is also useful 

for Rent, wage, Interest and profit theory. At a glance student‘s keen observation help them to 

understand its Micro analysis for the study. For the study of State Economy, Indian  and Global 

Economy, Teachers and students require authentic and up to date information(Statistical  data) which 

is easy to available on the of Government Web sites and Government‘s Publications  . Research 

scholars require the guidelines for their particular domain it‘s also available on the websites like 

shodhganga, dhanganga etc. It‘s give them appropriate guidelines. They also understand the 

researchers view. Many renowned universities offer online Certificate courses and   Course material is 

also available on the website. An Online library facility is also avail we can get plenty of data on this 

online library. 

 

It‘s ICT facilitates sharing of resources of information, expertise of any subject and advice for 

the difficulties, we get Flexibility in when and where task are carried out through the ICT. It‘s very 

easy to planning and preparation of lessons and designing various types of materials. It also helps to 

improve the quality of teaching and learning process. Evaluation system make easily through the 

software‘s use of google smart classroom gives us facility to easy evaluation. 

 

 

Conclusion 
This Technology has brought drastic changes in the education field. It‘s provides various 

software and technical to educate the students. ICT aims to assist students to develop personally by 

facilitating different methods of learning.Above examples show the benefits of ICT for Economics 

students. It also saves  lot of time in teaching Learning stage.quality of education and research can be 

improve at a maximam level. 
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Abstract : 

Commerce is one of the fastest developing industries worldwide. Which is as a result of 

essential role information technology has to play in commerce industry,  Due to globalization the 

situation has so developed that even smallest companies or business have access to global market with 

the advancement in technology, telecommunication, International logistics, & especially in 

transportation. In this changing situation of commerce sector has demands skilled labour required. 

But, our education sector can‟t fulfill the skill labour demand. Due to not using latest technology in 

pedagogy & also the teaching methodology is traditional. Recently the information technology is also 

introduced in education from last 8-10 years.  For test the use of ICT in commerce education by 

teacher. The purpose of this paper is to test anxiety related to use of Information and communication 

technology among commerce teacher. For study age, experience & knowledge these variables are 

considered. For this study the researcher developed 5 point likert scale including 25 items related to 

computer knowledge, skill & fear (anxiety) about ICT among commerce teachers. In this scale 13 

items are for positive sentences about computer knowledge and skills & 12 items are negative 

sentences related to use of ICT in teaching. The scale is fill up from 4 colleges by 25 commerce 

teachers.  For testing the variables X
2
 test is utilized. There was no fear about computer but, lack of 

knowledge about various media for use of ICT in commerce education. one of the major drawback is 

the limited availability of infrastructure special. Interactive boards are not available only LCD is 

available. Fully equipped labs with high speed internet data are required in colleges & frequent 

training for teachers about use of ICT is also necessary. 
 

Key words : ICT, Anxiety 
 

Introduction 

In the era of globalization and modernization the use of information and communication 

technology is imperative instrument in every sector like business, education. Due to ICT there is rapid 

change in business however the structure of business is change. The market situation has so developed 

that even smaller companies have access to global markets with the advancement in technology, 

telecommunication, International logistics and especially in transportation. The new era demands 

about high skilled commerce graduates & hence our commerce education which so not doing good job 

its required to change their curriculum and teaching pedagogy for fulfill the regulated economy to 

meet its demand ( Deshpande 2000).  

The national policy  on education ( 1986) implementated by the Central Government of India 

with view to improving quality education. A massive and rapid development in the computer IT and 

the related area throughout the educational system has to be considered  as a integral part in commerce 

curriculum in  order to improve the capabilities of the students. Most of the graduates from commerce 

education are not skilled and trained enough to become employable in IT Sector. ICT is used in all 

sector it is also used in education sector. However, teacher can be use ICT for imparting the current 

knowledge, recent rules, regulations and laws to the students. 

 

Commerce is one of the fastest developing industries worldwide. Which is as a result of 

essential role information technology has to play in commerce industry,  Due to globalization the 
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situation has so developed that even smallest companies or business have access to global market with 

the advancement in technology, telecommunication, International logistics, & especially in 

transportation. In this changing situation of commerce sector has demands skilled labour required. But, 

our education sector can‘t fulfill the skill labour demand. Due to not using latest technology in 

pedagogy & also the teaching methodology is traditional. Recently the information technology is also 

introduced in education from last 8-10 years.  If the teacher is use ICT in teaching the student obtain 

recent knowledge inthe field of commerce and Management. From last years colleges have ICT enable 

infrastructure and its utilized by some teachers it is observed that most of the  teachers have `Cyber 

phobia‘. Therefore, the present study  attempt the anxiety related to use of ICT among commerce 

teacher. 
 

Objective : 

The purpose of this paper is to test the use of ICT in commerce education by teacher and to test 

anxiety related to use of Information and communication technology among commerce teacher. 
 

Hypothesis 

1. There is a positive relation between the teacher age, experience and anxiety for use of ICT in 

teaching. 

2. High level of knowledge, Less experience are positive factors  for uses of ICT in Teaching.  
 

Literature Review. 

The researcher have gone through the previous studies related computer anxiety and use of 

computer. In globalization and technology era use of ICT is vital instrument in educational sector for 

teaching learning However, some previous study shows the teachers have anxiety about computer and 

ICT in teaching-learning. ICTs are used as habitual resources in teaching apart from just experiences 

of excellence (Ekizogly, Tezer and Brozer 2010).  

 

Morris(2010) confirmed that  online discussion have been introduced in schools but they are 

not frequently used yet and the explanation behind that is 1) teacher have basic knowledge of these 

technologies but it is not enough as to prepare their student for new social challenges (KocaK 

usluel,Y.kushaya Mumem, F and demiraslan,Y 2007).2) teacher technical management of ICT tools 

(i.e. digital white board), wikis  or blogs) does not grantee how to teach with ICT (didactic 

effectiveness) (Schoepp 2005).  

 

Computer anxiety defined by Raub (1981) is the complex emotional reactions that are evoked 

in individual who interpret computer as personally threatening. Computer anxiety is a negative feeling 

of towards computer technology in which the computer users experiences discomfort stress or fear in 

front of computer or using it.     

 

According to Henderson el.al (1995) anxiety is viewed as a drive that motivates the organism 

to avoid the stimulus for anxiety. This implies that individual will avoid the use of a computer in the 

presence of computer anxiety and its possible. Computer anxiety is also influenced by a variety of 

aspects that general anxiety and confidence (Harrison &Rainer 1992), equipment related anxiety 

(Marcaullides 1989)   

 

There is weak (r =.329) relationship between computer anxiety and computer self efficacy 

among employee. Therefore, it can be reasoned form finding the anxious feeling operating computer 

in the system had lightly affected employees self efficacy ( Nur'ain Achima, /Arraqib Al Kassimb 

2014)  

 



       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

108 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

Pelgrum and Plomp (1993) emphasise the relationship between teachers‘ knowledge and skills, 

and training. Overall, teachers‘ lack of confidence in their ability to use computers in the classroom is 

likely to be related, at least in part, to their training and professional development. Teachers‘ lack of 

confidence in their ability to use computers effectively in classrooms can also be understood as a form 

of computer anxiety, or ‗cyberphobia‘. Cyberphobia refers to a fear or anxiety about computers, and is 

related to a more general fear of machines, or technophobia. 

The literature review done on the ICT use by teachers and effects of computer anxiety on 

teaching and Learning. The researcher has focused the anxiety related to use of ICT among commerce 

teachers.   
 

ICT Tools  

There are various tools available in information and communication technology these are follows 1. 

Desktop and  Laptops 

2. Projector 

3.Digital Camera 

4. Printer 

5. Photocopier 

6.Tablets 

7.Poppet 

8. Pen-drive 

9. IPod 

10. Interactive white boards, 

11. DVD and CDs  

12. Mirco Phones,  

13. Flash discs. 

Radio, television, cellular phones, computer, network, hardware and software, video 

conferencing, various apps these resources are used for educational communication. Through using 

ICT tools and resources teachers can impart knowledge effective and improve the academic 

performance of students.   

Methodology 

A survey research methodology is used for this research. For study 4 colleges are selected from 

Nashik city. Random sample method is used for study.  25 commerce teachers are selected.  For 

collection of data about anxiety related to use of Information and communication technology among 

commerce teacher. The research has developed 25 Items Likert scale. 9 Items related to use of ICT is 

Positive in teaching, 6 items related  use of ICT in teaching learning is effective for curriculum in 

implementation and performance of students 20  items related with fear about use of ICT in teaching 

for the analysis of data. average and  for testing of  

Data Analysis 

Researcher has prepared five point rating (Likert )scale. The scale analysis is ( 5 - Strongly 

Agree, to 1- Strongly Disagree)  the knowledge level about computer and ICT, experience, use of ICT 

for improvement of academic performance, anxiety about technology and ICT utilized and non anxiety  

these factors are considered for analysis.  

 

The present study find out the following findings….. 

1.  The knowledge level about use of ICT in teaching. 

52% teachers have High knowledge competence about computer  and ICT and they have used ppt, you 

tubes, wikis, (Websites), social sites in teaching. 48% teachers are not used ICT in teaching. Low level 

competency in teachers are not used various ICT tools in teaching they are not familiar about various 

ICT tools and resources. 
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2. Teaching Experience 

Teaching experience is most important factor affecting on use of computer technology in 

teaching. 51% teachers have below 10 years experience they have knowledge of computer and using 

ICT in teaching and learning. 49% teachers have above 10 years experience they have partial 

knowledge they are not interested to use computer and ICT in teaching.  

 

It is observed that experienced and aged teachers are less interest to integrate ICT into their 

teaching. But, the teacher with less experience more likely to use computer and various apps for 

teaching than teacher with more experience in teaching, The reason to this disparity may be that fresh 

teachers are more experience in using the technology. 

3. Accessibility 

Basically non-availability fully equipped classroom is also most important obstacles for using 

ICT. As per teachers opinion college or institute have computer lab, LCD projector, T.V. Wi-Fi, and  

Lan facility, but it is not available in classroom.40% teachers are used ICT rarely. 

 

Effective use of ICT it depends on availability. Access to ICT infrastructure and resources in 

college is necessity. If teacher cannot access ICT interest is not created in them and they will not use. 

Technological resources are the effective way for use of ICT in teaching. Basically non-availability of 

fully equipment classroom is also most important obstacles for using ICT. So, it creates anxiety among 

teachers. 

4. Anxiety related to use of ICT  

The following table shows the distribution among male and female teachers related to academic 

performance, anxiety and non anxiety. 

 Male  Female 

Academic Performance 1.19 2.06 

Anxiety 1.14 2.10 

Non Anxiety  0.93 1.16 

  

As per the above table reveals that: 

1. It was observed that as per the results that female mean score 2.06 indicates better using ICT in 

teaching learning is increase academic performance compared to male mean score 1.19. 

2. It was observed that as per the results that female mean score 2.10 indicates that they have 

more anxiety for use of ICT in teaching than male mean score 1.14. 

3. It was observed that as per the results that female mean score  1.63 indicates more anxiety than 

male mean score 0.93 it means the female teachers have anxiety than male teacher for using 

ICT in teaching, 

There was less fear in male teacher related to computer and ICT but lack of knowledge and skills 

about various resources for use of ICT in commerce education for increasing skills training 

programme is to organized frequently. And also to provide ICT enable equipped labs with interactive 

board, high speed networking facility. 

 

Conclusion :  

In the era of globalization the use of information and communication technology is imperative 

instrument in every sector like business, education. Due to ICT there are rapid changes in the business. 

These changes must be inculcating among student so, the role of teacher is changed. Commerce 

teacher must have to utilize the ICT in teaching process and provide day to day changes in the field 

business to student and fulfilled the demand of highly skilled labour. Information technology was 

introduced from 15 years in education sector. So teacher must learn the computer and their various 
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application which is useful for teaching-learning. Rapid changes in the ICT demand in education 

sector educational institute have must be provide equipped labs of ICT enable and computing 

environment to expose teachers with computer applied in their teaching. For increasing knowledge and 

skills about various resources for use of ICT in commerce education training programme should be 

organized frequently. And also to provide ICT enable equipped labs with interactive board, high speed 

networking facility. 
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Abstract:   
The use of ICT (Information and Communication Technology) in literature teaching and 

learning is becoming common now a day with the revolution in modern day technologies and the 

evolution of modern teaching practices evident in the 21st century throughout the world. India is no 

exception to this phenomenon. Even Indian government is promoting „Digital India‟ programme with 

full enthusiasm in different fields including education. Therefore, an attempt has been made in the 

present study to enhance the academic excellence with help of incorporating computer aided tools to 

teach and interpret poetry.  
 

Key words:  ICT, Information, Communication, Technology, Digital India, Poetry 
 

Introduction: 

The introduction of the information and communication technologies (ICTs) is one of the most 

influential recent changes in higher education. These rapid changes can make teaching and learning 

experience more effective. Taking the fact into consideration that the student learn English literature 

only because of their exam centric point of view and also after the observation of the students of 

English literature regarding their interest towards prescribed poems, it is found that students learn 

poetry in the classroom because they have to. The concept of learning poetry (or even teaching poetry 

in the classroom) is very poor. Teachers teach prescribed novels in the most traditional way of 

lecturing, and sometime discussions are made possible so that they should complete the given syllabus 

in the given time, and students learn poems through the bazaar notes or rarely through the reference 

books. If the poem is too lengthy they mostly avoid reading the whole ordinal text which mars the 

objective of literature teaching and learning i.e. delight and instruct. Students simply prepare for the 

final examination. 
 

About the term ICT: 

ICT is an acronym for Information and Communication Technology. First of all the word 

‗Information‘  as it  has been derived from the Latin word ―Informare‖ which means ‗the formation of 

mind or teaching‘ can be interpreted as any fact provided and or learned about something or 

someone.‟- Oxford DICTionaries Then communication, the word ―Communication‖ has been derived 

from the Latin word Communicare which means ‗to share.‘ 

 ―Communication is the imparting or exchanging of information by speaking, writing, or using 

some other medium or the successful conveying or sharing of ideas and feelings or a letter or message 

containing information or news, or means of sending or receiving information, such as telephone lines 

or computers.‖ - Oxford DICTionaries  

Technology The word ―Technology‖ has been derived from the Greek word ―Tekhnologia‖ 

which means systematic treatment.  

 

―Technology is the application of scientific knowledge for practical purposes, especially in 

industry or machinery and devices developed from scientific knowledge.‖ - Oxford DICTionaries  

 

mailto:godsemanisha93@gmail.com
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Thus, ICT is an umbrella term which includes diverse set of technological tools and resources used to 

communicate, create, disseminate, store, and manage information.  

 

 Teaching of Poetry  

Generally, poetry is taught at undergraduate level in prosaic manner. Most of the time it has 

been observed that a poem is taught like a story.  Instead of singing it, or giving emphasis on the 

significance of different frequencies of sound through which the mind understands poetry naturally, 

promptly, smoothly, permanently and, thus, more pleasantly it has been taught.  A word to word or 

line by line explanation is given by the teacher if a poem is short or small enough. Rarely is it found 

that some teachers take keen interest in providing some extra information regarding a poem, the 

Allusions, mythologies, comparison of a poem with some other poems. Generally teachers, before they 

actually teach a poem, tell about the poet, tell the kind of a poem it is , the genre of the poem is told 

and explained then at its beginning or sometimes at the end of a poem theme of the poem is described. 

Socio-historical-political-economical background is sometimes described in order to make students 

understand the poem through the lens of above mentioned aspects. 

 

The above mentioned method spoils the aesthetics of a poem and also it fails to create interest 

amongst students. It becomes very pedestrian, so blunt and dull that students hardly take interest in 

learning poetry. It becomes a herculean task for them to interpret poetry, to learn it by themselves as 

references, allusions, mythic, historic elements referred in poetry seem alien. This improves the 

reluctancy  in them to learn poem by themselves. However, it is also found that certain innovative 

techniques are adopted by some enthusiastic teachers, but such examples are very exceptional. 

Therefore in the present study an attempt has been made to make this traditional teaching learning 

process more effective, innovative and interesting by using ICT as supplement. Here, the word 

‗supplement‘  is deliberately used  because even thought we have discussed that the traditional way of 

teaching poetry through lecture method as a rut we cannot deny the role of the teacher.  Technology 

cannot replace teachers as such but can surely supplement or enhance their traditional mode of 

teaching.  

 

 Commingling of ICT and teaching Poetry: 

Here, we are going to discuss, by how many ways a teacher as well as student can use ICT to 

enhance his/her teaching and learning.  

Recitation of poetry with the help of ICT: 

As it has been observed that recent teachings of poetry lack the melodious recitation that is without 

paying attention to its meter, rhyme and rhythm which makes it entertaining an audio can be played 

where the poetry is recited. 

 

 CD (Compact Disk) of standard recitation by native speaker of English language of the poem 

to be taught may be used for teaching even it would be  made more interesting if the recitation by poet 

himself/herself could be brought in the classroom.. Students may be curious and interested in listening 

to the author‘s voice. 

 

 CD of instrumental music related to the poem to be taught may be played for producing 

background music to feel the melody of the poem. 

 

 Tape Recorder may be used for recording students‘ way of reciting the poem to be taught to 

enable them to listen to it later on to improve their ability of reciting the poem. 

Teaching of poetry with visual effects: 
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Visual narration for teaching and interpreting novel make teaching – learning process more effective 

and enable students actively participate in making meaning of what they see and read. 

 Through slide shows the teacher can put up the poetry on screen.  

 The writer‘s image can be shown.  

 Apart from these, poets like Blake and Rossetti whose poems have a corresponding painting, 

their poems can be shown accompanied by the corresponding painting or illustration.  

 If the poetry having socio-historical or political background the images of war, revolution or of 

other cultural background can be shown to them. 

 Poems involving myths too can be visualized through images presented in slides by the 

teacher. 

 

 This fusion of ICT and teaching of poetry can increase students‘ creative thinking. It 

enhances the critical insight independently and ultimately to appreciate the stimulation derived from 

the study of literature through ICT. This critical insight can be heightened further if the students are 

given assignments. Moreover if poems are shown on screen, it becomes easy for the teacher to point 

out relevant details. The visualization of poems or the related images can help to have healthy 

discussion in the classroom on the basis of comparing and contrasting the elements of two separate 

poems having same subject matter. This makes literature lively and classroom discussions 

brainstorming. 

 

Conclusion:  

 Teaching literature is an art but it can be definitely effectively improved with the help of 

science i.e. ICT. English literature can be taught with a great ease and joy with the help of ICT to suit 

students‘ needs and interests. With the help of explanation given in the research paper we could 

conclude that the consciousness of effectively using technology based teaching aids has to be grown in 

the modern set of schools and colleges in order make teaching and learning process more effective, 

more efficient and more interesting. 
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Introduction: 

ICT is an acronym for information and communication technology. ICT covers all technologies 

that can help people to develop communications and manipulate information. ICT is a universal tool 

for the globalization. Students of developed countries can`t imagine their life without ICT.  ICT also 

serves as an assistant for teacher all around the world. It`s impossible to imagine a modern 

professional without knowledge of ICT.  
 

Objectives of the Study: 

 To understand the various teaching methodologies using ICT to improve the teaching & 

learning process 

 To understand evaluation methods using ICT. 

 To understand  the role of ICT in improving teaching and learning. 

 

Various tools used in Information & Communication Technology 

Various Information tools used for the teaching & learning process 

Tools used for gathering information in ICT are as follows: 

i. Delnet: Developing Library Network:  DELNET has been established with the prime 

objective of promoting resource sharing among the libraries through the development of a 

network of libraries. It aims to collect, store, and disseminate information besides offering 

computerized services to users. 

ii. National Digital library of India(NDLI)  :is a project under Ministry of Human Resource 

Development, India. The objective is to integrate several national and international digital 

libraries in one single web-portal. The NDLI provides free of cost access to many books in 

English and the Indian languages. 

iii. NPTEL is an acronym for National Programme on Technology Enhanced Learning which is 

an initiative by seven Indian Institutes of Technology  and Indian Institute of Science (IISc) for 

creating course contents in engineering and science. Course contents will be useful for teacher 

training and through them improve the quality of students. The course materials  arefreely 

accessible by everyone independent of their geographic location.  

iv. DOAJ (Directory of Open Access Journals):DOAJ is a community-curated online directory 

that indexes and provides access to high quality, open access, peer-reviewed journals.All data 

is freely available.  

v. Doab (Directory of Open Access Books): The Directory of Open Access Books (DOAB) is a 

discovery service for Open Access monographs. DOAB provides a searchable index to peer-

reviewed monographs and edited volumes published under an Open Access business model, 

with links to the full texts of the publications at the publisher‘s website or repository. 

vi. Project Gutenberg :Free eBooks :-  Project Gutenberg offers over 58,000 free eBooks. 

Choose among free epub and Kindle eBooks, download them or read them online.  

vii. Kindle: - is a series of e-readers designed and marketed by Amazon. Amazon Kindle devices 

enable users to browse, buy, download, and read e-books, newspapers, magazines and other 

digital media via wireless networking to theKindle Store. 
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viii. One can download free ebooks for Kindle from following  sites 

ix. Kindle Smashwords ,Internet Archive,Open Library, Munseys,Feedbooks 

x. Mobipocket, BaenFree Library, Goodreads,ManyBooks 

xi. Google Scholar:This application lets you look for scholarly material from a single place. It is 

free to use and can be easily accessed by anyone to search information in any field of study 

including such sources as abstracts, articles, and books.  

xii. Google Books:Google Books, a service offered by Google, has brought the library into our 

pockets. It is a digital library containing over 25 million scanned books, giving us 

unprecedented access to almost every book.  

 

With this there are various E-Resources like EBSCO, JGATE which one can subscribe for information 

are 

 

Various Communication tools used for the teaching & learning process 

i. Google Groups is a service from Google that provides discussion groups for people sharing 

common interests. The Groups service also provides a gateway to Usenet newsgroups via a 

shared user interface.  

ii. Google Classroom is a free web service developed by Google for schools that aim to simplify 

creating, distributing and grading assignments in a paperless way. The primary purpose of 

Google Classroom is to streamline the process of sharing files between teachers and students. 

iii. Google Classroom combines Google Drive for assignment creation and distribution, Google 

Docs, Sheets and Slides for writing, Gmail for communication, and Google Calendar for 

scheduling. Students can be invited to join a class through a private code, or automatically 

imported from a school domain.  
 

Communication : 

Announcements can be posted by teachers to the class stream which can be commented on by 

students allowing for two-way communication between the teacher and students. Multiple types of 

media from Google products such as YouTube videos and Google Drive files can be attached to 

announcements and posts to share content.  

i. Moodle is a free and open-sourcelearning management system (LMS) written in PHP and 

distributed under the GNU General Public License. Developed on pedagogical principles, 

Moodle is used for blended learning, distance education, flipped classroom and other e-

learning projects in schools, universities, workplaces and other sectors. 

ii. YouTube :An important Part Of  eLearning  : eLearning videoscan be a very powerful learning 

tool, as they add a dynamic element to your eLearning courses, improve knowledge transfer, 

demonstrate complex procedures, and help explain difficult topics.  

iii. Whatsapp:Here are some basic strategies that educators can utilize to take advantage of the 

core abilities of WhatsApp: 

a. Use the Group Chats feature to create learning and study groups 

b. Create audio lessons that can be sent directly to students 

c. Facilitate real-time communication between students and teachers. 

i. Gmail  : Email has proved to be the best method of communication in the online world and 

Gmail is the indisputable leader in this field. It is one of the most popular, secure, powerful and 

free mailing clients on the Internet. 

ii. Google Alerts :One of the lesser known services provided by Google, this free application is a 

content change detection and notification service that sends emails to the user when it finds 

new results about the topic for which the alert has been set. 

http://www.whatsappfor.org/how-to/create-group-chats-whatsapp/
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iii. Google Hangouts : Google Hangouts, one of the most popular applications provided by 

Google, is a free video conferencing tool available to teachers and students. It has got some 

distinctive features which sets it apart from the crowd. 

iv. Google Drive: Google Drive is a cloud-based storage that allows one to store their files online. 

v. Gsuit:An integrated suite of secure, cloud-native collaboration and productivity apps powered 

by Google AI. Includes Gmail, Docs, Drive, Calendar, Meet and more. 

 

Various ICT tools used for evaluations in the teaching & learning process 

i.GoogleClassroom 

Assignments 

Assignments are stored and graded on Google's suite of productivity applications that allow 

collaboration between the teacher and the student or student to student.  

Grading 

Google Classroom supports many different grading schemes. Teachers have the option to 

attach files to the assignment which students can view, edit, or get an individual copy. Teachers have 

the option to monitor the progress of each student on the assignment where they can make comments 

and edit.  

Archive course 

Classroom allows instructors to archive courses at the end of a term or year. When a course is 

archived, it is removed from the homepage and placed in the Archived Classes area to help teachers 

keep their current classes organized. 
 

ii.Class Marker  

The Class Marker online testing website is a professional, easy to use, online quiz maker that 

marks your tests and quizzes for you. We can create online quizzes free. There are a number of 

different ways you can look at the data within the Results section on Class Marker: 

 By test. 

 By group. 

 By category. 

 

Conclusion:   

By using various tools mentioned above we get following  advantages of ICT in Teaching & 

Learning processes 

1. Fast Communication:  The modern technologies illuminate all geographical boundaries, due 

to which students can get information all around the world. They can join various projects 

anywhereon the globe. It is also possible to learn about new concepts, cultures and languages 

from your home.  

2. Motivating Factor: Young students are very drawn to new technology. Teachers must use 

technology tools in their lectures to keep the attention of young students. New technology 

opens new possibilities for teaching methodologies. For instance, the internet has opened great 

possibilities for innovative ways and methods of studying.  

3. Cooperative Factor:  Cooperative learning made available via ICT by encouraging dialog 

between students and teachers. Same thing applies to the teachers, they can share knowledge or 

facts about their students and monitor the overall progress in a classroom via ICT . 

4. Research Factor: It is obvious that with internet and modern technologies, it has become 

ineffective to make any kind of research in libraries alone. The internet is an open world to the 

diverse types of knowledge for students and teachers. This is helping students and teachers in 

their research projects.  
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5. New Skills Factor: A student can acquire any kind of skill with the use of technology.  

Students can also learn new languages using modern technologies without having any teacher 

around them.  
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Introduction: 

In the digital era, technology has accounted for many changes in the educational sector. These 

changes range from the method instruction is delivered, to the attitudes on how learning occurs to the 

amount of collaboration and knowledge. in the future, physical education will need to undergo radical 

changes. If technology had an impact in learning in general education, could it also enhance teaching 

and learning in physical education? New developments in the field of technology. The ministry of 

education is laying much emphasis on integrating ICT in the teaching and learning process in 

secondary schools. many physical education departments in the u.k are currently using ICT for 

administration and management tasks. The creation of a database of all students in the schools enable 

school administrators to maintain detailed records of assessments, key stage grades, sports awards and 

extra-curricular achievements. 
 

Objective Of Study 

1 To Know The Importance Of I.C.T. 

2 To Know Relationship Between I.C.T. & Physical Education. 
 

Reserch Mathadology  

This paper is basically describe the ICT importance in physical education in this paper attempt 

has taken to know advantageous of i.c.t.in physical education. The data use from secondary source 

according to the need of this study. 
 

Importance Of ICT In Physical Education 

Following ICT tools are use in physical education to increase knowledge of person. 

1 Pedometers 

 Theses apparatus also called step counters are mechanical sensors used to count steps and can 

easily be incorporated in physical education classes. They address motivation, assessment, and 

advocacy. Today, it can be said that the pedometer has become a recognized acceptable tool for 

measuring physical activity. Using pedometers at school can also demonstrate to parents that students 

are achieving a certain level of physical activity. By using the pedometers students will be able to see 

progress towards set goal and consequently will be more motivated in the classes. 

 
2.Heart Rate Monitors 

 Based completely on the student ability level and current level of fitness, the heart rate monitor 

makes learning more student cantered. As fitness level increases, student feel that their cardiovascular 

system is working and can set individualized goal to work more effectively. The Heart rate monitor 
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will also provide real time data that will allow students to see how different exercises and activities 

affect the heart rate.  

 
 

3 Digital Video camera and visual analysis software 

 The use of the motion analysis system will surely enhance many areas of the physical 

education curriculum both in research and teaching. Using digital video camera has indeed simplified 

the collection of data. Imported to carry out interactive multimedia presentation to provide students 

with a better understanding of the importance of breaking skills .The visual analysis software allows 

students to view captured movement and to analyse them. This particular technology can help teachers 

to control student‘s progress towards motor skills goals. The physical education teacher can then use 

the Digital video camera to analyse the actions more closely.  

 
4 Simulation and Games 

 Games such as Dance, Dance revolution provide opportunities for students to be physically 

active and simultaneously enjoying themselves . Concerning the Nintendo Wii Fit, work outs are done 

on a small balanced board that gamers stand on. The players receive instructions from screen and 

mimic the stretching and muscle building exercises.  

 

5 MiCoach 

 Investing in ipads for his department, team have used micoach with students to help develop 

particular techniques in sports such as cricket with some excellent results Indeed it is clear that 

activities involving ―closed‖ skills that are easy to isolate and therefore film are most suited to these 

types of self/peer-assessed activities.  
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6 Leadership skills 

 Has developed the above technique further to include a specific leadership element by 

introducing ―Student Sports Scientists‖ in physical education to provide feedback to peers using video 

analysis. Using apps such as Coach‘s Eye and Sports Rules, students are able to identify areas for 

development as well as positive feedback. Originally this system allowed pairs of students to work 

throughout the lesson in their role as a sports scientist – however, this causes issues with lack of 

physical activity for those involved.  

 
 

Conclusion  

 As educators of physical education, we need to engage in effective preparation for the 

implementation of ICT. We need to acknowledge that technology is an integral part of life and will 

become increasingly so in the future. Physical education is very important factor in learning process. 

To develop student strength, sports technique & to change method and to clear the point with 

explanation of ICT which helps physical education teacher student & coach as well as student. 
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Abstract: 

21
st
 century is known as modern era in every walks of field which is known as technical phase 

also. In present age of technical modernization array of communication technology in education 

commerce, management, languages and social sciences too.  Use of ICT (Information and 

Communication Technology) during last decades growing fast and achieved a creditable outcome. 

Recent study has shown that the use of ICTs in the classroom has a lot to offer to both learners and 

teachers. As technology has created change in all aspects of teaching and learning process very 

positively. Now a days the use of this technology as a tool for teaching of English language is 

increasing as educators have understood its ability to create learning environment among the learners 

effectively. Traditional methods of teaching conveying knowledge of languages have become less 

motivating. Hence technology plays an important role in teaching and learning process in Languages. 

This paper will address modern technology as Information and Communication Technologies, which 

has become possible in our communities since the availability of computers. 
 

Keywords: English language teaching and learning, ICT tools, ICT, Role of ICT,  Science & 

technology 
 

Introduction 

An ICT (Information and Communication Technology) is accepted worldwide due to its 

positive impact in education‘s process, teaching & learning. Basically in literature teaching in various 

languages ICT holds it different an effective and powerful impact in teaching learning process. The 

power of English language is countless. English is an important language for all kinds of professional 

and personal goals. An ICT helps you to understand the literature and its importance of it to reach up 

to fluency in an easy way.  

The importance of English- 

1. English opens new career opportunity 

2. English tests can get you into school 

3. English is the top language of Internet 

4. English makes your life more entertaining 

5. Learning English can make you smarter 

The utilization of ICT in education has recently started to appeal the potential and significance 

progress in language learning and teaching. ICT has been publicized as potentially powerful enabling 

tools for educational change and reform. The computers play significant role in learning process 

especially in learning language. These technological learners know well how to use technological tools 

without any formal instruction as such. Even if they require instruction, they would be able to clench 

and implement it very quickly. These learners interact and communicate with others mostly with the 

help of electronic mediums like mails, internet etc. They acquire most of the information from 

electronic devices which has made such tools a very essential component of their daily life. The use of 

multi-media while learning English could help in creating a long lasting impact on the learners. 
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Impact of ICT in ELT 

 There is no doubt, motivation; inspiration is the foundation in the process of obtaining or 

learning language, therefore leaners usually have a positive attitude towards computers. No doubt they 

have positive influences on ELT; the following are some of them: 

 Availability of material 

 Student attitude 

 Authenticity 

 Teachers helper 

 Student centered 

 ICT-self assessment 

 Multimedia 

 Teaching literature 

 Videos-  

 Utilization of web technologies 

 Internet 

 

The advantages of use of ICT- 

An internet saves our time and energy. We can learn English through internet anywhere and anytime. 

It has given instant feedback to the learners which improve the learning experience to the learners. 

 E-book 

 Audio library 

 Mobile Apps 

 Audio-visual aids 

 Over-head projectors/slides 

 Tape-recorder/Gramophone 

 Television 

 Film projector 

 Language laboratory 

 Web 2.0 applications 

 Mobile phones 

With all above facilities ICT helps us in an assertive manner in the following way too… 

 Learners can get the required information within a fraction of second. 

 Learners became more innovative with the help of e-learning. 

 It provides accurate and useful  information. 

 It excites learners for new ways to learn. 

 Learners can learn independently. 

 

Disadvantages- 

 Learners get short span to pay attention in both process. 

 Online learning cannot offer human interaction. 

 Learners may use it in negative manner e.g. playing games, watching unnecessary wesites, 

videos etc. 

 Intense requirement for self-assessment and self-direction. 

 Need good infrastructure and trained manpower. 

 Teacher is only the mediator while use of ICT. 
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 From the above discussions it is clear that ICT tools have changed the paradigm of English 

language teaching learning process. So  it is essential for a teacher to be familiar with modern 

ICT tools and use it properly to achieve the aims of English language teaching. 

 

Conclusion 

  The use of ICT in teaching learning process is reimbursement. The development in the use of 

technology ICT like language lab, websites, videos, satellite broadcasts, videoconferencing and web 

seminars have support the richness and quality of education process. It connected several opinions of 

academics which established the fact that ICTs are crucial tools that simplify the teaching and learning 

of English Language. The paper has pointed out how multimedia technologies such as the videodiscs, 

CD-ROMS, DVD, and power point projectors can be applied in the teaching of different aspects of 

English Language such as literature (plays, prose or poems), writing, vocabulary development and 

grammar. It has as well emphasised how e-mail, websites and e-library can be utilized by the teacher 

of English Language to facilitate teaching and learning. It is also beneficial to teachers to facilitate 

sharing of resources expertise and advice, greater flexibility where it needs.  Therefore, the present 

paper has shown that the information & communication technologies includes several devices and 

manipulate appropriate for the teaching process as well as evaluation activity.  

 

The Distribution of the knowledge and learning with more flexibility supports the slogan, 

“Any space is a learning space.” Therefore, our schools and universities should be equipped with 

computers and internet services not just tools to learn a language, but they contribute to different 

aspects of educational development and effective learning.  
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Abstract: 

Higher Education in India is in atransition period. Changes and challenges in education force 

us to change and modify our teaching methods. They also encourage us to get equipped with new and 

innovative tools of teaching and learning. These tools can surely bring an encouraging change in the 

present scenario of education. The teachers, lecturers and professor are the medium through which 

theses quality changes can be achieved. The present research work investigates the impact of ICT 

tools on learning and recall. The objective of the study is to find out the impact of ICT tools on 

learning and recall.  It also needs to find out the relation between learning and recall in teaching with 

use of ICT tools. The investigator has used two self prepared questionnaires. First is the Survey of 

learning questionnaire which has twelve statements and the response has to be given by selecting any 

of the four options viz., highly satisfactory, satisfactory, neutral and not satisfactory.  The second is 

the Recall questionnaire. The investigator administered the two questionnaires with time interval of 

two days. The questionnaire was given to the respondent after the teaching session with the use of ICT 

tools such as Power point presentation, interactive board and videos. The sample was selected 

randomly and consisted of 20 students of second and third-year graduation of Arts faculty.    
 

Keywords: Learning, recall, ICT tools 
 

Introduction 

Once we had world reputed universities like Nalanda and Takshashila, which were purely built 

upon our own ideas and simply not copied ideas‖ (Bhumia, 2017). No University or institute of India 

is in the first 100 ranking as per the Times group survey. We lack in innovation,research and Institute 

industry interaction(III).In India we have ignored the innovation in the higher education and we are 

following the foot prints of traditional teaching and learning methods. One way to bring innovation is 

to adopt, adjust and learn the ICT tools to develop teaching and learning methods.Innovation in 

technology is too fast to cope up or else we will become obsolete. We have to learn frequently and 

seriously to adjust with the development of ICT tools for effective teaching and learning. 

 

The future requirement is to enhance student learning and improve learning outcomes. 

Learning should be need based and desired competencies are to be developed in students. The 

objective of the present research work is to find out the effectiveness of teaching with use of ICT tools. 

How these teaching methods have a relation with learning and recall on the students.ICT tools enhance 

quality and add values, nurtures the creativity and understanding of the students. ICT and its tools play 

an important role in transforming higher education in the 21
st
 century in India. 

World development report (2018) warns of a learning crisis in global education in its report. 

The importance of the reports can be sensed by the fact that it is first time world development report 

has been entirely dedicated to education. The report further says that there is huge variation in learning 

outcomes between low, middle and high income countries. 
 

Review of literature  

Intelligence refers to ability. Learning and thinking styles are not abilities but rather preferred 

ways of using ones own abilities (Dysdale, Roos & Schuyltz, 2001; Sternberg, 1997).  To enhance 

mailto:sameerlimbare@yahoo.com
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those abilities the lecturer who has to take initiative. Learning should be the result of lecturer 

motivation and facilitation and the students learning focused activities in which they are engaged and 

for which they assume ownership (Biggs,1999). The lecturer can use ICT tools for better learning. Use 

of ICT develops creative learning for cognitive abilities and emotional aspects of student (Anderson, 

2008). It has been shown that interactive teaching is superior to didactic teaching and that the former 

greatly improves academic success and promotes the inclusion of student who generally feel like 

outsiders (Crosling et.al, 2008). Online learning contributes to independent and lifelong learning, 

which raise student interest and motivation, develops learning strategies and stimulates the 

responsibility for ones education (Muzafarova & Kaya, 2014).  

 

Use of internet and online discussion tools for educational purpose is fantastic among faculty 

but awareness about of online learning and educational videos is less among faculty members 

(Dhanani, Chavda, Patel & Tandel, 2015). ICT tools can also be used with other forms of learning. 

Blended learning has emerged in response to the increasing needs and demand to respond to divers 

students need, to provide engaging and meaningful learning experiences and to optimize increasingly 

scarce resources for higher education (Rao & Kumar, 2018). Apart from ICT tools for effective 

teaching the lecturer can use various online platforms of teaching and online leaning. MOOCs, 

Artificial intelligence and Internet of Things these have tremendous potential to bring significant 

values to higher education by engaging and motivating students and staff to increase speed of learning 

(Sardar, 2018). Digital learning aims to break the numerous barriers that are preventing people from 

receiving quality education in the physically bound classrooms. (Dhar & Dhar, 2017). 

 

Objectives: 

1. To find out the impact of ICT tools on learning. 

2. To find out the impact of ICT tools on recall. 

3. To find out relation between learning and recall in teaching with use of ICT tools. 

 

Hypotheses: 

1. ICT tools have positive impact on learning. 

2. ICT tools enhance recall. 

3. There is negative relation between learning and recall in teaching with ICT tools. 

 

Research methodology: 

Tools:  

1.Survey of learning (2019): Self designed questionnaire was prepared by the investigator. The 

questionnaire contained of twelve statements. The statements were to be responded in four options 

viz., highly satisfactory, satisfactory, neutral and poor.  

2. Recall questionnaire (2019):  The questionnaire of recall consisted of ten statements to be 

responded in writing in brief. One of the question asked was respondent did she rehearse or not 

regarding the session taught. The last statement o the questionnaire gave choice to respondent to select 

how much percentage of the session does he/she actually remembers the day of filling the 

questionnaire. The questionnaire tests not only the memory of the respondent but also the reason due 

to which he/she remembered or forgot a particular part of the teaching session. 

 

Sample 

The investigator used 20 students of second and third year graduation for the present research. 

The students were from Arts discipline. Samples were selected randomly and the teaching sessions 

were provided at their convenient time for one hour each for teaching with use of ICT tools. 
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Statistical tool: The following statistical tool will be used for analysis: 

 Mean  

 

Procedure:  

In the present study the investigator has administered two questionnaires to the respondents. 

The first was the Survey of learning questionnaire given after the teaching session was conducted 

using the ICT tools on the topic of self actualization. The second questionnaire of recall was 

administered to the students after a time interval of one day. The objective of the second questionniare 

was to find out how much the students remember of the session taught. The ICT tools used in the 

teaching session were interactive board, videos and Power point presentation. The recall questionnaire 

was also given to respondents in their suitable time. 

 

Data Analysis & Results: 

Objective 1: To find out the impact of ICT tools on learning. 

Hypothesis 1: ICT tools have positive impact on learning 

Table no 1 Below table shows the no times the respondent selected the options in the learning 

experience with the use of ICT tools along with mean scores ( N = 20). 

 High 

Satisfactory 

Satisfactory Neutral Not Satisfactory 

No of 

Preference  

selected 

145 90 4 1 

Percentage 60% 37.5% 0.2% 0.05% 

Mean  7.5 4.5 0.2 0.05 

 

The above table shows that the respondents selected 145 (60%) times highly satisfactory option 

in the learning experience with the use of ICT tools collected through a survey of learning 

questionnaire. The mean score 7.5 indicates that out of 12 statement of the questionnaire 7.5 times 

highly satisfactory was being selected. This indicates that the respondents were highly satisfactory 

with the use of ICT tools in the teaching session. The results also indicate that the respondent selected 

90 (37.5%) times satisfactory option in the learning experience collected by the survey of learning 

experience with a mean of 4.5. It revealed that the teaching session induced interest in the education, 

improved knowledge. The respondent shared in the questionnaire that they were stimulated during the 

learning session and would suggest the ICT tool to others. 

 

Objective 2: To find out the impact of ICT tools on recall 

Hypothesis 2: ICT tools enhance recall 

Table no 2- The table below is the distribution of the responses given by the respondent in the 

recall questionnaire (N= 20). 

Sr 

No 

Referring 

specific 

example 

Easy to 

remember 

Difficult to 

remember 

First and  last to 

remember 

Rehearsal  % of Recall  

1. PPT Interactive 

board 

Talked Video/spoken No 50% 

2. Group video Video spoken Video/spoken Yes 80% 

3 Diagram in 

PPT 

Interactive 

board 

PPT slides PPT/ Video No 50% 

4 Group video PPT Talking PPT/Interactive No 40% 
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board 

5 Video Video PPT slides Video/Video Yes 60% 

6 Video Video spoken Video/ video   

7 Video Interactive 

board 

PPT slides Interactive 

Board/ Video 

Yes 60% 

8 Group Video PPT spoken Video/Diagram 

on PPT 

No 50% 

9 Video Interactive 

board 

Spoken PPT/ Video Yes 70% 

10 Video Video Talking Interactive 

board/ Video 

No 30% 

17 Group Video PPT Spoken PPT /Video No 30% 

18 Video Video Talked Video/ PPT Yes 60% 

19 Video Video PPT slides Video/Video Yes 80% 

20 PPT PPT Spoken Interactive 

board/ Video 

No 50% 

 

The above table indicates that the use of Power point presentation, videos and use of 

interactive board supports respondents to remember a specific example given during the teaching 

session. Most of the respondents found easy to recall the experience of the teaching session which they 

either saw on video or ppt.  Researcher also found that the topic taught first and last were remembered 

better especially shown on PPT and video. The researcher observed that without giving any instruction 

on rehearsal of the topic taught still 30% of respondent‘s rehearsed at home. The study found that 

whenever the respondents rehearsed the topic taught there recall was 72%. This indicates that practice 

or rehearsal improves recall. 

 

Objective 3. To find out relation between learning and recall in teaching with use of ICT tools. 

Hypothesis 3. There is negative relation between learning and recall in teaching with ICT tools 

Table 2 indicates that when respondents learnt with ICT tools they had better recall. This suggests that 

there is a positive relation in learning with ICT tools. The researcher also found that recall was better if 

the respondent rehearsed and repeated the taught. Thus the hypothesis was rejected as there was a 

positive relation between learning and recall in teaching with use of ICT tools. 

 

Conclusions: The study found the following conclusions: 

 ICT does have a positive impact on learning. 

 ICT tools do improve recall. 

 ICT tools have a positive relation with learning and recall in teaching with ICT tools. 

 

Limitations: 

 The study had limited sample and represented only one gender. 

 The tests used in the study were not standard. 
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Introduction: 

The ICT has brought many changes in the Education System and Legal education as well. 

Legal Education is not restrICTed to Law alone but it covers all social, economic, political, scientific, 

historic and other dimensions of human life. Noble Laureate Nelson Mandela has rightly said that, 

‗Education is the most powerful weapon which you can use to change the World‘. With the changing 

time and context and with the development of ICT in education, the teaching-learning process and 

overall education system per se has undergone an ocean of changes. 

 

Legal Education plays very important role in maintaining the social basics of society as it deals 

with the administration of Justice, to maintain the equality, liberty, fraternity etc. It is well settled 

principle of Law that, ‗Justice delayed is justice denied‘; many times, it takes years to settle and 

dispose of the cases which causes unnecessary hardship to the parties.  

 

The unnecessary delay in justice delivery system can be changed by the effective use of ICT in 

judicial process and legal education. In the globalized era, use of ICT has become sine quo non not 

only in legal education but at all levels of justice delivery. The ICT can be used effectively from the 

enactment of laws to final judgment. The object of Legal Education is to provide social engineers well 

equipped in not only in litigating skills but all other skills required to make justice. The essential skills 

can be imbibed in to law students by bringing modifications in the legal education considering the 

needs of society. The most important change to bring is to introduce ICT in legal education. 

Concept of ICT: 

The term ‗ICT‘ is the short form of ‗Information, Communication and Technology‘. The word 

ICT is generally refers to convergence of audio-visual and telephonic network with computer network 

through single link system.
1
 The ICT is very broad concept, it can be used for storing, retrieve, 

transmit, manipulate or receive the information in digital format.
2
 

Now the meaning of Information and Communication Technology (ICT) has become wider, 

which covers almost all types of business. Presently the ICT is being used at all levels of activities like 

industries, manufacturing process to distribution to retailers, financial institutions, scientific, research 

and design activities, medical institutions and laboratories,  law enforcement  agencies and justice 

delivery system, government agencies etc.
3
 All these activities are done effectively by the use of ICT 

which has become part of everyday business.  

Use of ICT in Education: 

ICT has brought dynamic changes in the society. ICT provides many opportunities to students 

and teachers in learning, teaching, other administrative work and to maintain the records of every 

individual student. ICT is playing significant role in improving the overall effectiveness of education 

system. Following are some of the areas wherein ICT can be used effectively in education system:  

                                                           
1 Available At: https://en.wikipedia.org/wiki/Information_and_communications_technology visited on 

February 5, 2019. 
2
 Ibid. 

3 Available At: http://www.lisbdnet.com/ict-concepts-and-meaning-definition/ visited on February 5, 

2019. 

https://en.wikipedia.org/wiki/Information_and_communications_technology%20visited%20on%20February%205
https://en.wikipedia.org/wiki/Information_and_communications_technology%20visited%20on%20February%205
http://www.lisbdnet.com/ict-concepts-and-meaning-definition/
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 Teaching Process: Virtual teaching can be adopted for effective teaching-learning process by 

using ICT. Use of power point presentation, slide show, high definition images, three dimensional 

diagrams etc. makes education effective and interesting. ICT can be used in Research Work as well, 

data collection, data analysis to be done by the various methods of ICT. 

 Student Management and Record: ICT can be effectively used for administration right from the 

making application for admission. Computers are used for student registration and enrolment, 

preparation of schedule, time table and maintenance of attendance in electronic form can be made 

through ICT. Online examinations, preparation of result sheets, analysis of results, evaluation process, 

communication to parents through electronic form etc. can be done by using computers and other ICT 

tools. 

 Staff Administration: The ICT is very useful in the administration of Staff. It starts from the 

advertisement of recruitment, issuance of interview letter through electronic medium, conducting of 

exam (if any), appointment, distribution of work, salary other service record are stored in the 

Computer. The information and database of students and staff can be stored and processed through the 

use of ICT.   

Use of ICT in Legal Education: 

Use of ICT in legal education involves the use of information, communication and 

technologies in teaching-learning process in legal education. The use of ICT in legal education enables 

students to apply legal knowledge to their professional skills and needs. The ICT provides large 

database of reported cases online and only on one click. The teachers and students can access all 

statutes, case laws, reported cases, legal literature, and research articles etc. with the help of various 

databases available online.  

Many students with the help of ICT can complete their education by e-learning. The recorded 

lectures are available online. After the advancement in the ICT, many changes has made even in the 

court procedure like recording of evidences, video conferencing, lie detector tests etc. In legal 

education, some provisions are introduced in the syllabus as well e.g. electronic evidence under the 

Indian Evidence Act, 1872. The new subject has added in the syllabus of many Universities i.e. 

Forensic Science is completely outcome of development in the ICT.  

Challenges and Issues: 

ICT has become part of education system in India at most of the places and legal education not 

an exception to it. Though the India had done a lot in Information and Technology and occupied 

almost all sectors including education. There are certain issues because of which the ICT cannot be 

used effectively in education system. 

1. Lacking of qualified and techno-savvy Staff: 

Many of the administrative staff members and teaching staff members are not well versed with the 

required skills of ICT. No proper training has been given to these staff members and hence staff 

members are reluctant to use the ICT in legal education. 

2. Expenditure of ICT equipments: 

The expenditure on the equipments, apparatus and software is very high and many institutions cannot 

afford it. The attitude of Management towards purchasing ICT equipments is not positive and hence 

educational institutes don‘t get chance to use ICT. 

3. Inconsistent Electric Supply: 

Consistent Electric Supply is still a problem in India especially at hilly and tribal areas. Inconsistent 

Electric Supply is very essential for use of ICT in India but load shading and low frequency electric 

supply restrICTs persons from effective use of ICT in legal education. 

4. Teacher’s Training: 

Education is a continuous process and legal education is not an exception to it. It is very 

essential to upgrade the syllabus and give training to the teachers continuously during their service. 
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The training courses of teachers can be very effective by the way of using ICT in education. The 

techniques like power point presentation, videos, slide show, three dimensional diagrams, projects, 

microscopic computer images etc. make the education and training more easy and interesting. 

 

5. Design of Curriculum: 

Curriculum is to be designed as per the needs of the society. The advancement of Information 

and Technology has its own impact on the Society. ICT has brought many changes which are required 

to be included in the Society. The computer applications, various softwares, Cyber Crimes, Forensic 

Jurisprudence etc. are to be included in the syllabus of Legal Education. 

 

Conclusion:  

The 21
st
 century is a century of Information, Science and Technology and education cannot be 

aloof from it. Despite having some issues, ICT is very helpful for legal education and even court 

procedure. ICT helps to enhance quality of education and effective teaching-learning in a continuous 

education. 
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Abstract 

Technology has a vital role to play in effective and efficient assessment of learning. Modern 

technology offers educators a variety of new tools that can be used in the classroom. Technology can 

help teachers assess their students' learning as well as their performance in the classroom. Use of ICT 

in assessment involves the use of digital devices to assist in the construction, delivery, storage or 

reporting of student assessment tasks, responses, grades or feedback. 

 

Geoffrey Crisp (2011) in the Teacher's Handbook on e-Assessment stated that the ICT based 

assessment can be undertaken with many devices, such as traditional desktop computers or laptops, 

with portable communication devices such as smart mobile phones, with digital devices such as iPads 

or through the use of electronic gaming devices. ICT based assessment can use a multitude of formats, 

including text documents or portable document formats, multimedia formats such as sound, video or 

images; it can involve complex simulations or games; it can also be undertaken by students in groups 

or individually and it can occur with large numbers of students in a synchronous or asynchronous 

manner. 

 

Keywords- Assessment, Digital Tools, Digital Options, Assessment for On-going Learning, E-Box, 

myexambox, electronic portfolio, Digital Rubrics  

 

Introduction- 

Assessment for On-going Learning 

Technology provides students with multiple pathways to create assessable work throughout the 

year. To demonstrate their understanding, students can create multimedia productions, construct 

websites to organize and analyze information, and design interactive presentations to serve as products 

for assessment. These pathways allow teachers to understand how students access and understand 

information across given categories. 

 

Technology has transformed the assessment practices by providing several soft wares. Now 

software features have become an integral part of the test design, validation, norms etc. Assessment 

information is now linked to multiple systems and reused. Several technology enabled assessment 

models are available online. These models can be used for making an effective assessment of students' 

learning and performance. 

 

Assessment: Digital Tools And Options 

LMS based assessment option: There are a large number of ICT tools and services supporting 

various kinds of assessment activities. Some of these are offered as specific modules of learning 

management systems (LMS) like Moodle that enable the management of question banks and items 

together with the administration and internet-based delivery of tests. The various assessment question 

types which are available in LMS like moodle are calculated, description, essay, matching, embedded 

answers (cloze test / gap fill), multiple choice, short answer, numerical, true/false, drag and drop, 

jigsaw, ordering, multi select, short answer etc. 

mailto:e-mail-samruddhichepe@gmail.com
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Standalone assessment systems: There are comprehensive 

assessment management systems with specific focus on summative and formative assessment, like 

Rogō. It is the University of Nottingham e-Assessment management system used to create and deliver 

online assessments. This online system supports the full process from question and paper creation 

(including peer and external examiner reviews) to the analysis of exam results and creation of reports. 

It has support for formative quizzes, summative exams, surveys and several other paper types.  

The Hot Potatoes suite includes six applications, enabling you to 

create interactive multiple-choice, short-answer, jumbled-sentence, crossword, matching/ordering and 

gap-fill exercises for the World Wide Web. Hot Potatoes is freeware, and you may use it for any 

purpose or project you like. 

OSCATS: Open Source Computer Adaptive Testing System: The OSCATS library 

implements Item Response Theory (IRT) and cognitively diagnostic (latent classification) models and 

item selection algorithms used in Computerized Adaptive Testing (CAT). OSCATS facilitates the 

development of CATs and simulations of CATs by providing ready-to-use code for running the CAT 

item selection and ability/classification estimation in an extensible, modular framework. 

Concerto-platform(R-based Adaptive Testing platform): Online Adaptive 

Testing Platform Concerto is a web based, adaptive testing platform for creating and running rich, 

dynamic tests. It combines the flexibility of HTML presentation with the computing power of the R 

language. It's totally free for commercial and academic use, and it's open source. 

E-Box: E-Box is a Technology Enabled Active Learning and Assessment 

platform. Apart from the basic LMS components like quizzes, assignments, lesson components, 

resource components etc, it has numerous activity components pertaining to technology and 

engineering concepts that could be used for design and analysis oriented learning. These components 

are also used for assessing the design and analysis skills of candidates, apart from the regular 

knowledge level testing. 

myexambox: Create your own online exams and share privately for free. 

Share your quality online exams publicly. Fine tune your online exams based on user performance, 

feedback and ratings. Solve publicly available quality online exams anytime. 
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Activity: Visit the websites of some of this assessment tools and make a comparative analysis of the 

features of these tools and share this in your blog. 

Assessment embedded in authoring tools: Most of the authoring software tools allow teachers 

to create, compile, administer and grade electronic tests, including, for example eXelearning, xerte, 

adapt and Learner Activity Management System (LAMS). All these four tools are open source 

authoring tools and can create many assessment types like cloze, multi select, multi choice, true false, 

fill in the blanks, matching, drag and drop etc. 

 

E-Portfolio 
An electronic portfolio (also known as an e-portfolio, e-portfolio, digital portfolio, or online 

portfolio)
 
is a collection of electronic evidence assembled and managed by a user, usually on the web. 

Such electronic evidence may include inputted text, electronic files, images, multimedia, blog entries, 

and hyperlinks.  E-portfolios are both demonstrations of the user's abilities and platforms for self-

expression and if they are online, they can be maintained dynamically over time. 

An e-portfolio can be seen as a type of learning record that provides actual evidence of achievement. 

Learning records are closely related to the learning.  To the extent that a personal learning 

environment captures and displays a learning record, it also might be understood to be an electronic 

portfolio. 

 

What is Portfolio Assessment?  
Portfolios are used in many disciplines and although there are numerous definitions in the 

literature, in general a portfolio can be described as, ―a purposeful compilation and reflection of one‘s 

work, efforts and progress‖. In addition there are different types of portfolio including assessment, 

employment, learning, and teaching portfolios, the format ultimately depending on the purpose for 

which it is developed. Portfolios are considered as a learning and assessment tool. 

Portfolios are viewed both as reflective tools to document students‘ academic progress as well 

as organized digests of artifacts documenting professional development. Portfolios include artifacts 

supporting evidence of personal reflection on and embodiment of outcomes. Other uses of portfolios 

include program exit assessment, demonstration of competency, achievement, and documentation of 

personal growth and social development. 

 

Electronic Portfolio-  

An electronic portfolio (also known as an e-portfolio, digital portfolio, or online portfolio) is a 

collection of electronic evidence assembled and managed by a user, usually on the Web. Such 

electronic evidence may include inputted text, electronic files, images, multimedia, blog entries, and 

hyperlinks. E-portfolios are both demonstrations of the user's abilities and platforms for self-

expression, and, if they are online, they can be maintained dynamically over time. 

 

Advantages of e-portfolio  

 A well-executed e-portfolio program is a very good tool for higher education.   

 It builds learners‘ personal and academic growth as they complete complex activities. 

 It facilitates the integration of learning as students connect learning across courses a 

 It helps students plan their own academic pathways as they understand what they know and are 

able to do and what they still need to learn. 

 

Digital Rubrics:  
A rubric is a coherent set of criteria for students' work that includes descriptions of levels of 

performance quality on the criteria. It is clear that rubrics have two major aspects: coherent sets of 
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criteria and descriptions of levels of performance for these criteria. It can be used to assess and 

articulate specific components and expectations for an assignment.  Rubrics can be used for a variety 

of assignments: research papers, group projects, portfolios and presentations. 

 

Rubrics let students know what is expected of them before the activity, and demystify grades 

by clearly stating the expectations for a project or assignment. They also help students see that 

learning is about gaining specific skills and they give students the opportunity to do self-assessment to 

reflect on the learning process. During self-assessment, students reflect on the quality of their work, 

judge the degree to which it reflects explicitly stated goals or criteria, and revise. Self-assessment done 

using rubric is formative—students assess works in progress to find ways to improve their 

performance. Teachers can either provide a rubric or create one with students. Rubric could also be 

used as a peer assessment tool. A sample rubric by Stevens, D. D. & Levi, A. J. (2005) is given below 

Though rubrics are very useful, developing this is time consuming and this need to be prepared well in 

advance. However use of technology in developing rubrics will be able to save time of teachers. There 

are many digital rubric creating tools available currently for the teachers and learners to create rubrics 

on the go. 

 

Rubric Development Guidelines- 

1. Examine an assignment for your course. 

2. Outline the elements or critical attributes to be evaluated (these attributes must be objectively 

measurable). 

3. Create an evaluative range for performance quality under each element; for instance, 

"excellent," "good," "unsatisfactory." 

4. You can reinforce a developmental approach by students by using a developmental scale in 

your rubric, like "Beginning", "Emerging" and "Exemplary." 

5. Add descriptors that qualify each level of performance: 

6. Avoid using subjective or vague criteria such as "interesting" or "creative"; instead, outline 

objective indicators that would fall under these categories. 

7. The criteria must clearly differentiate one performance level from another. 

8. Assign a numerical scale to each level. 

9. Give a draft of the rubric to your colleagues for feedback. 

10. Train students to use your rubric and solicit feedback; this will help you judge whether the 

rubric is clear to them and will identify any weaknesses. 

11. Rework the rubric based on the feedback. 

 
Tools for Creating Digital Rubrics: 

R-Campus: R-Campus is a comprehensive Education Management System and a collaborative 

learning environment. At RCampus, you can do all your school-related work from building personal 

and group websites to managing your courses, e-portfolios, academic communities, and much more. 

 

R-campus has a digital rubric feature known as iRubric and can be accessed from here . 

iRubric is a comprehensive rubric development, assessment, and sharing tool. Designed from the 

ground up, iRubric supports a variety of applications in an easy-to-use package. Best of all, iRubric is 
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free to individual faculty and students. iRubric School-Edition empowers schools with an easy-to-use 

system for monitoring student learning outcomes and aligning with standards. 

EasyTagger is another digital rubric creation tool available online and 

can be accessed from website. 

RubiStar does away with the tedium of creating rubrics from scratch by allowing us 

to customize one of many template rubrics. You can use the rubrics as is, or modify the templates to 

better serve your particular students' needs. You can choose from six skill categories: Multimedia, 

Products, Experiments, Oral Projects, Research and Writing, and Work Skills.  

 

Annenberg Learner 

The site will walk you through seven steps to build a rubric that assesses any writing assignment. You 

can use this with any grade level because you select the guidelines. This is a good tool for teachers 

who would like to work with students to develop a rubric or even have students create their own. 

Quick Rubric is exactly what its name implies -- a quick, intuitive 

way to create rubrics on any subject. Every piece is customizable from the categories to the content to 

the scoring. Once created, they can be saved, printed, and edited with ease.  

 

Conclusion- 
Several digital assessment alternatives are available for assessing students' performance. Some 

of the Web 2.0 tools available today can serve as alternative assessment tools for student learning. 

They can engage students as they reflect, share and demonstrate what they have learned or are 

learning. Some of the digital assessment alternatives are considered here. 
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Abstract: 

The use of ICT in the classroom teaching-learning is very important as it provides 

opportunities to both teachers and students to operate, store, manipulate, and retrieve information, 

encourage independent and active learning and self-responsibility for learning such as 

distance learning, motivate teachers and students in this research i am studying the advantages of ICT 

in teaching learning process. 
 

Keywords: 
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Introduction: 

ICT is defined as the use of hardware and software for efficient management of information. 

i.e. storage, retrieval, processing, communication, diffusion and sharing of information for social, 

economical and cultural upliftment. In the Educational field, the Educational Technology is being used 

with great interest. The term information and communication technology refers to forms of 

technologies that are used to create storage, share or transmit, Exchange Information. Educational 

Technology is the application of scientific knowledge and learning and the conditions of learning to 

improve the effectiveness and efficiency of teaching, training and learning process.  

 

Review Of Literature 

The literature review shows the ways for the researchers to have the better aptitude to discover the 

research methodology used by the variety of other researchers. 

Literature review is the crucial part of any research. This helps the researcher avoid reinventing past 

contribution and results. This focuses on the past literature in the field of research and its classification 

under different angles.  

 

Objectives Of Research 

 To understand the concept, scope and characteristics of an ICT. 

 To explain the meaning, characteristics and challenges in Educational Technology. 

 To study the changing role of a learner and the teacher in the ICT era. 

 To know the teachers‘ requirements and the new competencies in the ICT era. 

 To understand the integration of ICT in education.  

 
 

Research Methodology 

Research is not a new thing but work on the existing thing and find out the problems and 

solutions the process used to collect information and data for the purpose of making business 

decisions. The methodology may include Publication Research, Interviews, Surveys and Other 

Research Techniques. 

 Primary data - The primary data is the data which is collected by the researchers self that 

means the researcher find out the data or collect the data it is called primary data. 

mailto:sandipgadekar1992@gmail.com
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 Secondary data - It is the data which is not collected by the research itself but the others data 

can be taken for reference is called as secondary data. 

Books, research journals, and current literature. 
 

Concept Of ICT 

It is a collection of tools and devices used for particular tasks eg; publishing, course delivery 

etc. It is an organised set of equipment that helps in doing work effectively and efficiently with interest 

and through many ways. It enables the teaching learning process to move smoothly and 

collaboratively. 
 

Scope Of ICT 

It has a vast scope in the field of education. At all levels of education, these encompass the 

areas such as teaching learning in and outside the classroom, in regular face to face set up or distance 

mode. As its scope are in following areas – 

In teaching learning process. 

1. For publication purposes and evaluation processes. 

2. In the making and completion of Portfolios, Reports, essays and journals, and cases 

3. Studies, online conference discussions and oral examinations. 

4. For the research, administration, purpose. 

 

Characteristics Of An ICT 

a. Student centric - In these classrooms, students play an active role in their learning and teachers 

serve as guides and facilitators of learning than lecturers. They help students to think critically and 

learn by doing and act as resource while their students discover and master new concepts. Student 

centric classrooms environments put student‘s interest first and are focused on each students needs, 

abilities and learning styles.   

b. Computing devices –It masters the technology skills they needed and also gives teachers the 

opportunity to enhance their lessons. It makes the learning effective and interesting. 

c. Active learning - in such modern classrooms, students are actively engaged in what they learn. 

Students participate in more active learning by working in groups or on computers and complete 

projects and other interesting activities that help them discover new skills. When students are 

encouraged to take an active interest in learning 

d.  Adaptive learning – Any classroom will always have students of different types of learning 

abilities in it which often makes it difficult for teachers to make sure that all of them understand the 

concepts. The modern approach of adaptive learning gives students the freedom to learn at their own 

pace and in the way they are most comfortable with.  

 

Meaning Of Educational Technology 

It is that branch of educational theory and practice concerned primarily with the design and use 

of messages which controls the learning process. 

It is concerned to provide appropriately designed learning situations which holding in view of 

objectives of the teaching or training, being to bear the best means of instructions. 
 

Characteristics Of Educational Technology 

1. It is based on the application of the scientific knowledge. 

2. It has contributed in developing various methods of teaching. 

3. High use of modern machines 

4. It is helpful in making the teaching process objective, easy, clear, interesting and scientific. 

5. It helps in evaluating learning outcomes. 

6. Desired changes are possible in the behaviour of teachers and pupils. 
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7. It is a continuous and dynamic technology. 

8. Students understand and follow rules and procedures. 

 

Challenges In Educational Technology- 

The access to information continues to grow exponentially; school cannot remain mere venues 

for transmission of a prescribed set of information from teacher to Student over a fixed period of time. 

Schools must promote learning to learn i.e. acquisition of knowledge and skills that make it possible to 

learn continuously over a life time. Some challenges are brought to light which are as follows: 

1. Environmental factors : inadequate hardware and software; inadequate technology for using in 

the classroom; quantity and quality of software is not up to the requirement; up gradation of the 

peripherals and other requirements are not attended regularly; problems with respect to support which 

is related to technical, pedagogical and management issues. 

2. Training in technology to teachers: training programs should be arranged time to time as new 

technology takes place for the effectiveness of teaching through the use of technology. 

3. Personal factors preventing teachers to use technologies: teachers can feel the discomfort of 

adapting to a new technology, feel frightened and threatened to computer technology. Teachers with 

high authority with traditional teaching in the classroom fear and cannot think of failure with 

technology integration in teaching with similar effectiveness. 

4. Resistance to change: generally teachers do not cooperate or show positive view on new issues 

in curriculum or practices as it needs, efforts and also a question of status quo, as teacher‘s willingness 

to learn from others have difficulty. They feel resisted from  the technological experiments 

5. Challenges of new models of teaching: with the improvement of technology various new 

models of teaching get discovered as they involve a technological knowledge. 

 

Changing Role Of A Learner And The Teacher In The ICT Era. 

The role of teachers has changed and continues to change from being and instructor to become 

a constructor, facilitator, coach and creator of learning environment. By the use of ICT in the learning 

process, teachers are no longer following the traditional way of teaching and that is reasons why the 

role of teacher must change, and here are some of key reasons why this must happen: 

1. ICT will cause certain teaching resources to become obsolete. Localized resources such as 

overhead projectors and chalkboards may no longer be necessary if all learners have access to the 

same network resources on which the teacher is presenting information, especially if the students are 

not physically at the same place. 

2. ICT may make some assessment methods redundant. Online tests, for example provide the 

teacher with considerably more information that traditional. 

3. ICT will improve / change the education leadership, management and governance. By 

enhancing educational content development and supporting administrative processes in schools and 

other educational establishments. By supporting management and reforming administrative procedures 

more effectively, ICT would serve as an incentive for leaders and staff at all levels to institutionalize 

its use. 

4. In the ICT era, it is no longer sufficient for a teacher to impact content knowledge, but to 

encourage higher levels of cognitive skills, promote information literacy, and nurture collaborative 

working practices. All these are greatly facilitated by the use of ICT in teaching. However, a genuine 

and sophisticated integration is necessary, thus teacher training in this regard become crucial. 

 

Teacher’s requirements in the ICT era 

Today‘s teachers are required to be;  
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Facilitators helping learners to make judgements about the quality and validity of new source and 

knowledge. 

1. Open minded and critical independent professionals 

2. Active co-operators and collaborators  

3. Mediators between learners and what they need to know. 

New competencies: 

1. Operating computers and using basic software for word processing, spreadsheets e-mail etc. 

2. Evaluation and using computers and related ICT tools for instructions.  

3. Applying current instructional principles, research, and appropriate assessment practices to the 

use of ICT,s. 

1. Evaluating educational software. 

2. Creating effectiveness computer based presentations. 

3. Searching the internet for resources. 

4. Integrating the ICT tools into student learning activities across the curriculum. 

5. Demonstrating knowledge of ethics and equity issues related to technology   

 

Integration of ICT in Education 

ICT has been developed as a new subject in the field of education during the last few years. 

The term ‗education‘ includes teaching, learning, instruction and training. In schools, ICT has its 

application in the following general working areas: 

 Curriculum construction:  In the present technological and psychological age, the application 

of scientific and technological knowledge is much essential for the curriculum construction. The 

curriculum construction has become a very tedious job in the field of education. It can be simplified 

with the help of educational technology.  

 Selection of teaching – learning strategies:  The selection of teaching learning strategies turns 

easy with the help of educational technology. 

 Selection of audio visual materials: another important working area of educational technology 

is that the teacher can be select easily the audio visual aids with its assistance. 

 Determination of educational objectives : the software aspect of educational technology 

contributes in the formulation of teaching objectives. 

 Teachers training : the new innovations in educational technology can be used successfully in 

teachers training and it is actually being done. 

 Feedback: in the field of education, educational technology has emphasized on feedback for 

evaluation.  
 

Conclusion 

ICT has played an important role in the field of education as it developed the ways and 

methods of learning. It made the teaching learning process very easy and simple. It increases the 

efficiency of both the teacher in teaching process and for students in learning process. It served as the 

source of knowledge. It shifted the education from teaching centred to learners centred. It has 

increased the student‘s interest in learning process.  

ICT finds its use in education for the following reasons: 

1. It assists students in accessing digital information 

2. It promotes collaborative learning in a distance learning environment 

3. It offers opportunities to develop critical thinking skills 

4. It produces a creative learning environment   

5. It improves the quality of teaching and learning  

 

 



       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

141 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

References: 

1. Thiyagu.k & Arul Sekar J.M (2007) Information and Communication Technology in Education 

Tiruchirappalli. Prophet Publishers. 

2. Vanaja, M (2004). Educational Technology. Hyderabad : Neelkamal publications Pvt.Ltd, 

3. Muthuchamy. I & Thiyagu. K. (2011). Technology and Teaching Learning Skills NEW Delhi : 

KALPAZ publications. 

 



       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

142 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

Emerging Trends in Higher Education Sector in India 
 

Sanket. S. Nikam 

Ph.D Research Scholar – Department of Commerce & Research Centre 

Savitribai Phule Pune University. 
 

Introduction: 

India holds an important Position in the global education trade. India has one of the biggest 

networks of higher education institutions in the world. However, there is still a lot of potential for 

advance development in the education system. 

 

Union Finance Minister recently declared various Policies for students and educators in India 

in his Budget 2018 speech. Moreover, the aim of the government to raise its current gross enrolment 

ratio to 30 per cent by 2020 will also boost the growth of the distance education in India. 

 

During the last couple of decades the young talents are increasing but they are not able to judge 

their future because of many opportunities in front of them. This is making them go wherever they 

believe like but not in a correct path. Educational institutions are facing Additional challenges 

resulting from technological driven changes in teaching and learning, globalization of higher education 

and changes in the economic climate. 
 

Let’s discuss the major 5 Higher Educational Trends that no one can overlook in 2019 

Trend 1: Online learning becoming main Platform 

More than 85% of India's college and university students using a mobile devices and/or an 

internet connection. The young generation use mobile and data connectivity as a source of information 

processing, communication, sharing and retrieval of knowledge. weedy classroom lectures are too 

boring for the Young Students. With affordable data connectivity, future students will find new ways 

to acquire knowledge. Their dependency on text books and classroom teaching will come down, even 

as they seek information, data and new theses from online databases, journals, research articles, e-

books, or by directly connecting with Business Experts, Researchers and knowledge workers. 
 

Trend 2: Use of Artificial intelligence 

Blackboard, chalk, reference books and study notes are slowing becoming a thing of a past. It 

is time to adopt technology where digital facilities attached with tech-savvy teachers are inspiring 

students‘ learning experience. The rapid change and transformation of technology over the past few 

years has caught many educators by surprise, with many educational centers struggling to keep up 

with the new ability that will be required from the next generation Technology has come forward as 

the energetic force in all the industries. Teaching and learning have gone outside the norms of reading 

from a book and understanding. With the rapid development of technology, students are able to better 

visualize and understand concepts at a much reflective level. 
 

Trend 3: Research-based Learning & Teaching  

Researchers will suggest live and real-time inputs to students and make learning enjoyable and 

practical. Peer-based formal and informal networks of students will be able to communicate with each 

other across the globe and with the teacher(s), giving way for new teaching and learning styles. 
 

Trend 4: Industry experience is becoming the Major platform for academic careers 
The major question which is going to become the trending one in the coming year is whether to chase 

a vocation in the academy or industry has changed as career paths. There is thin line between the both. 

Many expert who have spent time in either private and public companies are finding professional 

opportunities open to them in academic circles. 
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 Trend 5: Government takes one more Initiative to achieve digitization in the education sector 
The education sector has been a main concern for the Indian government. Keeping this in mind, the 

Central & State government over the years has been introducing various innovations to construct a 

world-class higher education system. This year‘s budget was a step in the same direction, and finance 

minister focused on improving the quality of education with the aid of technology. The government‘s 

objective is to support and provide an opportunity to every Indian to realize his or her potential to the 

core. 

 

Investments/ Recent developments: 

The total amount of Foreign Direct Investments (FDI) inflow into the education sector in India 

stood at US$ 1.85 billion from April 2002 to September 2018, according to data released by 

Department of Industrial Policy and Promotion (DIPP). 

The Higher Education and training sector in India has made some major investments and 

developments in the recent past. Some of them are: 

 Indian education sector showing 18 merger and acquisition deals worth US$ 49 million in 

2017. 

 The Ministry of HRD, Government of India is also planning to raise around Rs 1.2 lakh crore 

(US$ 15.52 billion) from private companies and high net value individuals to finance enhancement of 

education infrastructure in the country. 

 India has signed a loan agreement along with World Bank under 'Skills Acquisition and 

Knowledge Awareness for Livelihood Promotion' (SANKALP) Project to enhance institutional 

mechanisms for skills development. 

 Singapore is going to start its first skill development centre in Assam, which will provide 

vocational training to youth in the state. 

 

 
 

Government Achievements : 

Following are the accomplishments of the government in the past four years: 

 Under the mid-day meal scheme initiated by the Government of India, about 95 million 

students of around 1.16  million schools enjoy fresh meal every day. 

 The Government has set foundation of 141 universities and 7 IITs in the past four years. 

 With an aim of promoting innovation and entrepreneurship among secondary school students 

in the country NITI Aayog, Government of India has launched the Atal Innovation Mission (AIM)In 

June 2018, 3,000 supplementary Atal Tinkering Labs were permitted, taking the total number of labs 

to 5,441. 
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Conclusion : 

Education sector has seen a host of restructuring and improved financial outlays in recent years 

that could possibly transform the country into a knowledge haven. With human resource more and 

more gaining significance in the overall development of the country, development of education 

infrastructure is expected to remain the key focus in the current decade. In this situation, infrastructure 

investment in the education sector is likely to see a considerable increase in the current decade. In 

addition, availability of English speaking tech-educated ability, democratic governance and a strong 

legal and intellectual property protection framework are enablers for world class product development, 

as per Mr Amit Phadnis, President-Engineering and Site Leader for Cisco (India). 

 

The Government of India has taken numerous steps including opening of IIT‘s and IIM‘s in 

new locations as well as allocating educational grants for research scholars in most government 

institutions. besides, with online modes of education being used by several educational organizations, 

the higher education sector in India is set for some major changes and developments in the years to 

come. 
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https://www.stoodnt.com/blog/10-emerging-trend-in-education--in-2018/
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Abstract:  

Teaching and Learning English Literature has always been a hard nut to crack for the teachers 

of literature.  It has its own challenges and benefits.  Teaching and Learning has evolved age after age 

and adapted to the changing times; therefore it has survived.  Starting from the Ancient Greek 

Civilization, in which „Oral Teaching‟ was emphasized till the invention of written form of language.  

After the invention of written form of language the students were asked to memorize the text and 

recite, in ancient Greece.  In the age of Digitalization where every aspect of our life has been 

digitalized and smart phones and laptops have become indispensible part of our daily life.  Education 

system has always changed according to the changing times.  In this Digital Age technology has 

ingressed in educational system and have changed the teaching and learning process.  In this paper 

the researcher has tried show how technology has changed the process of teaching and learning and 

how use of technology will benefit the teachers as well as learners.  
 

Key Words: Digital Age, Teaching in Digital Age, Role of teacher in Digital Age, Learning in Digital 

Age. 
 

Introdcution: 

The post 2000 world is considered as a Digital Age, as various technologies advents after 2000.   

These technologies have also changed the world upside down, the changes which no one had ever 

dreamt of before.  Technology did one thing that, it has democratized the society not only society but 

everything and now everything is just a click away.  Technology has made everything wide open, 

nothing is hidden now.  Technology has, in the real sense, democratized the education system and the, 

earlier thing, knowledge.  Now knowledge has not remained a thing of privilege.  Everyone can get 

access to the knowledge thanks to the technology.  We all have become equal, as far as education and 

knowledge is concerned, in this Digital Age. 

 

What is Digital Age? 

―The digital age, also called the information age, is defined as the time period starting in the 

1970s with the introduction of the personal computer with subsequent technology introduced 

providing the ability to transfer information freely and quickly‖. 

(https://www.yourdICTionary.com/digital-age ).  In short at the advent of personal computer and 

internet and increasing use of computer based technologies have made this age a digital age.  

Computer has become a part of every field there is no single field available where computer is not 

used.  How can education be far behind?   Technology suddenly introduced in the education field 

without any sort of preparation or training to the teachers as well as to the learners.    

 

Teaching English Literature in a Digital Age 

The word ‗Teaching‘ as The Collins DICTionary defines it ―teaching is a work that a teacher 

does in helping students to learn‖.   ―Teaching is the process of attending to people‘s needs, 

experiences and feelings, and making specific interventions to help them learn particular things.‖( 

http://infed.org/mobi/what-is-teaching/).  Teaching is not just a work or a profession it‘s a skill which 

https://www.yourdictionary.com/digital-age
http://infed.org/mobi/what-is-teaching/
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one have to acquire or born with.   A teacher imparts knowledge he/she has and not only that there 

passion and emotions are involved.  A teacher may be angry or happy with his/her students.   

 

Teaching in a Digital Age is quiet challenging job.  Nowadays, students are not available on 

teacher to solve their queries.  They have ‗Google‘ who solves all their queries.  The old school of 

teaching using black board and chalk will not help in the Digital Age.  Gone are those old days where 

teaching was oral.  We are now not living in a ancient Greek society where teaching was oral and 

information was transferred orally person to person and generation to generation; the poems of Homer 

were recitals.   

 

Does a teacher require? 

Yes, I think that teacher‘s role is very important in the education field.  No technology can 

replace the teacher from the education field; he is the soul of teaching.  Having said that so many new 

technologies are now evolving that has threatened the role of teacher.  Robotic teaching neither help 

nor improve the education and understanding of students.  Because a teacher has a bonding with his 

students and he is passionate about his job we can never ever so away with the human factor of 

teaching from education.  Teacher is important because who will set the curriculum?  A computer will 

teach the students but he is completely unable t interpret a text of its own. 

 

Teacher’s Role in Digital Age 

Teacher‘s role in a Digital Age has got changed.  He/she will have to first get familiar with the 

technology at hand and then he will have to use those technologies in his classes.  Teacher should be a 

good communicator, communicator in sense that he should know how to use computer and other 

online forum where he will get the information for his teaching; communicator not in the sense of 

language competence.  Nowadays all the books are available in the digital forms, a teacher must know 

the books available in digital format not only that but he must know how to use those.  The books are 

available in digital formats are in PDF file, EPUB file, .mobi file, RTF etc.  Simultaneously many 

videos are available on YOUTUBE he may take assistance of those videos in his teaching, audio-

books too are available he may take help of those to teach how to read a text or poem in intonation and 

rhythm.   He could use of social networking sites such as Whatsapp to provide his notes of digital 

books to hi students, for instance he could convert his notes from Microsoft word file to PDF file and 

then post it on Whatsapp group.   So many novels and dramas are made into movies and nowadays are 

available on YOUTUBE or websites like www.HDPopcorns.com where a teacher could download the 

movie or directly shoe it on YOUTUBE in his class and later on explain the themes and characters and 

settings of the play or a novel.  Videos are the best way to teach a novel or a drama as it provides an 

audio-visual content and also generates interest of the students and helps in improving student‘s 

pronunciation.  Power Point presentation is another tool a teacher could use as it diverts the attention 

from him and he could use graphic images to explain his point.  Many international scholars post their 

videos on social media sites like twitter or facebook or YOUTUBE he could show them to his 

students.  Interviews are also available on the media websites and YOUTUBE he could show his 

students for instance: 

 

1. https://www.youtube.com/watch?v=vc3fZjcJ0Lk 

2. https://www.youtube.com/watch?v=OMf23vicrQ0 

3. https://www.youtube.com/watch?v=XoFjgE0xNs4 

4. https://www.youtube.com/watch?v=coWRDfpqa6A 

5. https://www.youtube.com/watch?v=oVchqMXobVQ 

 

http://www.hdpopcorns.com/
https://www.youtube.com/watch?v=vc3fZjcJ0Lk
https://www.youtube.com/watch?v=OMf23vicrQ0
https://www.youtube.com/watch?v=XoFjgE0xNs4
https://www.youtube.com/watch?v=coWRDfpqa6A
https://www.youtube.com/watch?v=oVchqMXobVQ
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Technology in a way has made teaching easy for a teacher and reduced his burden of making notes. 

 

Learning English Literature in a Digital Age 

Today‘s generation is more techno savvy than their teachers.  They know better than their instructor 

how to use a technology.  The Cambridge DICTionary defines ‗Learning‘ as ―The activity of obtaining 

knowledge or knowledge obtained by study‖ 

(https://dICTionary.cambridge.org/dICTionary/english/learning).  But, in this Digital Age where 

everything is available online and just a touch away, learning has become so easy.  Today‘s students 

are so fortunate or rather lucky that they have so many platforms available for them where they could 

obtain the knowledge from.   Digital Age has changed the aspect of learning literature and it has 

affected the library.  Nowadays where all the books are available online students seldom visit the 

library.  Websites like: 

1. https://www.gutenberg.org/ 

2. https://www.poemhunter.com/ 

3. https://www.poetryfoundation.org/ 

4. http://www.planetbooks.com.au/ 

 

Above mentioned are some of the websites where students can get access all the classic books and 

poems.  They no longer have to visit library and go through the catalogues and racks of library to 

search a book or a poem.  Now internet is there to assist them, internet gives them access to the rarest 

books which otherwise would not have been possible for the ordinary reader of learner.  Today‘s 

students need not have to carry a hard copy of a book or a poem they carry it in their laptop, smart 

phone or tablet.   

Not only the books are available for the students online but summaries of the novels, dramas or 

poems are also available for them, websites like: 

1. https://www.shmoop.com/ 

2. https://www.gradesaver.com/ 

Above mentioned websites provides free notes for the students.  Now they are no longer dependant 

of teacher for the notes.   

Students need not have to leave his home to get the books or poems he just requires a smart phone 

or laptop or a computer and internet and he will get whatever he wants.  He need not have to wander 

from library to library in search of books, internet does it for him. 

 

Websites like: 

1. https://www.hpb.com/home 

2. https://www.barnesandnoble.com/ 

3. https://www.britishcouncil.in/library 

4. https://www.flipkart.com/ 

5. https://ndl.iitkgp.ac.in/ 

6. https://www.infibeam.com/Books/ 

7. https://www.indiabookstore.net/ 

8. https://www.bookswagon.com/ 

9. https://www.amazon.in/Books/b?ie=UTF8&node=976389031 

 

Above mentioned are just some of the popular websites where students can buy a book online or 

become a member of a library which gives them access to ebooks.  All these things are there but the 

question is who is going to use it and how many of people know about all these things? 

 

https://dictionary.cambridge.org/dictionary/english/learning
https://www.gutenberg.org/
https://www.poemhunter.com/
https://www.poetryfoundation.org/
http://www.planetbooks.com.au/
https://www.shmoop.com/
https://www.gradesaver.com/
https://www.hpb.com/home
https://www.barnesandnoble.com/
https://www.britishcouncil.in/library
https://www.flipkart.com/
https://ndl.iitkgp.ac.in/
https://www.infibeam.com/Books/
https://www.indiabookstore.net/
https://www.bookswagon.com/
https://www.amazon.in/Books/b?ie=UTF8&node=976389031
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Conclusion: 

In this era of Digitalization where everything is getting digitized and this the era of online and 

e-learning and e-reading the job of a teacher has become more serious than never before.  It‘s now his 

responsibility to give his students something new which they won‘t find online.  It is sort of a 

challenge for a teacher to increase his classroom attendance, because who would want to attend the 

classes when everything is just a touch away?  It is challenge to all of us to control this ‗Frankenstein‘ 

named INTERNET which we have given birth to and use it in a proper way.  Otherwise this 

‗Frankenstein‘ would destroy our age old education system. 

  

 

Suggestions: 

1. Proper training must be provided for the teachers to utilize the modern technologies. 

2. Teachers should upgrade themselves time and again. 

3. Proper infrastructure should be developed in Universities/Institution/College regarding 

developing technologies. 

4. Information should be provided to the students regarding the available technology for them. 
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Introduction: 

Computers plays an important role in science and technology . The software which are useful 

in science are as follows :- Google , Chrome, search engines, power points, Excle . Once we can 

search information ans download the useful vidoes related to studies with the help of  Internet. The use 

of ICT in teaching- learning process is a relatively new phenomenon and it has been the educational 

researches focus. The integration of this technology into classroom practicess poses a challenges to 

teachers and administrators. The benefits are to make teaching and the learning effective in higher 

institutions of the learning. The teaching staff and administrators had a strong desire to integrate ICT 

into teaching- learning process include :- E -teacning, E-communication, quick acess to information, 

online registration, reduces burden of hard copy, networking with resourceful persons etc. However, 

the presence of all these factors increased the chance of excellent integration of ICT in teaching 

learning process. ICT is an , electronic means of capturing, processing , storing, communicating 

information. The use of ICT in the classrooms teaching learning is very important for it been provides 

opportunities for teachers and students to operate, store, manipulate and retrieve information, 

encourage independent and the active learning and self-respondingfor learning, motivate teachers and 

students to continue using learning outside school hours plans and prepare lessons and desings 

materials such as course content delivery and facilitates sharing of resources, expertise and advice. 

ICT includes computes, the internet, T.V., telephones, radios and audio-visuals equipment. ICT is any 

device and application used  to access,  manage, interagate , evaluate knowledge, etc. Generally three 

objectives are distinguished for use of ICT in education.  

1) The use of ICT as only educational object  

2)The use of ICT as aspect of displines of professions  

3) The use of ICT as  medium for teaching and learning  

 

However social science can apply ICT in social science education is no doubt laudable but the 

45 minutes allocated for teaching of social science in our middle schools is not in anywhere enough 

for example the use  of internet, worksheets, digital cameras and vidoes as well as websites as the 

mentioned above would suffer a lot of limitations as a result of time constrain . However, they are 

good recommendations for our higher institutions. In applying ICT in classroom. 
 

 What research says about using ICT in history  

  History is seen by many who work in this fiels as a distinct form knowledge. Historians must 

reconstruct historical events using arange of eviduence, which can be incomplete, inconsistent and 

difficult to inteupret.  

 

 

 

 

 

 

 

 

How  ICT contributes to learning and 

teaching in history  

reconstruct and stimulate historical 

events  

Select and reproduce source in a range of 

media  

Develop , Organise and communicate 

historical thinking  
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There are several areas where the computer will be used for academic historial  research they 

are :- 

Communications 

Publication of information 

Historical reconstruction 

Information gathering  

 

ICT- support and enhance cultural  heritage Education  

Nowdays ICT, while being increasingly employed in the field of cultural and heritage to 

produce large archives of materials , tosupport scientific resrearch and tofoster the mantanance / 

preservation of cultural heritage artifacts, has not yet affected the approaches to teaching and learning 

in cultural heritage education enough. ICT has contributed the rules to enculplate and inspire students. 

Information communication technology (ICT) provides a stage for students to explain themselves 

,provides a better understanding for other also . Teachers can also learn various caoncepts related 

histriography . Relating to concept of ICT various types of concept related questions araise in minds of 

students they can immedeately  search and find out the solutions. These conceptss are remembered by 

students of long lasting time. The study related vidoes can be shown to the students . 

 

The tools of ICT in teaching and learning  

 Students  may use various tools related to their studies and lessions . Its how 21st  centuary and 

various students use the internet for their studies . Colleges provide the online study material , doubt 

clearing web videoes , various materials that can help both research can be carried out by history 

department based on participative observation , questionnary , self  report and inventories etc. . ICT 

tools are devices or objects used in ICT for history are video conferencing ,softwares, news papers etc.  

 

 

 

 

 

 

 

 

 

 
 

Advantages  of ICT in teaching and  learning  

Various animated videos images related to the teaching lesson and heading are been very 

useful to studentsto inglamuned the lessons fast and with a deep understanding. For Example:-The 

Movement related to the independence 1947,the animated video of Om publication various web series 

of the historiography and the history researchers are animated on the proper knowledge by the 

historians. Students can study the subject with deep understanding and with the clear veiw for the 

students.work of students and teachers have now reduced due to the webs,videos related to the 

subjects.Now there is  a need to  students ,to studey that the related documents for the papers etc. 

History the  study of past events and the past knowledge  is been passed to the generations now. 

Projects can be done on one click of Internet. The apps like unacademy, toper, top scorer, wagh 

academy can help the students to study from the home itself. All the students level education is 

provided the apps . Students can  set their level and may study .  Teachers should  get used to the 

online material . Various students may be below avrage can concentrate on their studies with the study 

materials provided on  the apps. Now a days students devlop the stress while learning the answers for 

Use of ICt tools in history about explanations  

Talking Dictionary  
Classmate reader  

Interpretype  

Word prediction  
Speech synthesizer  Video magnifier  
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the exams ,the regarding apps may show the exactly the answers with the correct animation. students 

amy make the learning process easy while making the power-point presentation. Youtube provide a 

board and ent- to-ent ideas, veiws for depper understanding. While,learning history, students can 

explore the historical places with help of internet. Schools and colleges  provide wi-fi and free tabs to 

the students which help provide them to access anywhere to the subject and with smart understanding 

for the point.  
 

The Multi-channel learning is useful concept  

 The emergingpractice of multi-channel learning which focuses on enriching the educational 

experience by engaging all the resources that are available to help effect  incremental enhange by 

information ,knowledge and stimulation and to meditate those valuable inter actions carefully . 
 

ICT the very effective media of exploration. 

ICT the technology helps with providing the GPS to the students for reasearching the historical 

places.Chrome, Google,Youtue,Voice search. 
 

References : 

1 Http//www. tandfoline.com 



       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

152 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

Impact of Social Media on Youngsters 
 

Uzma Shaikh 

Final.Y.B.A.B.Ed. 

Ashoka College of Education 
 

Introduction:  

Learning is more powerful and dynamic with tools that are already right in front of us / you. 

And it's up to educators to impress this on students in the classroom. AS we all know that today's age 

is the age of of information at just a button push away.  

 

The use of social media particularly the Facebook among the youth in the contemporary era is 

Inevitably predominant given the scientific and methodological invention that lead to the fast growth 

of smart phones. Although the use of Facebook social networking brings quite a lot of benefits to the 

young generation.  

 

Using social media is among the most common practice of today's young generation.  Any 

website that allows social interaction is considered a social media. Including social networking sites 

such as, face book,  Myspace and twitter ,  gaming site's and most important virtual worlds such as 

second life and the sims video sites such as YouTube and blogs. The following are the kinds of social 

media Facebook, Twitter, Google, Wikipedia, pinterest etc. The youth is the future of our nation they 

cam make or break the economy. Social media is one of the most engaging elements that is present in 

their lives today. Social media helps to increased connectivity and collaboration and also new creative 

opportunities. Presently, youth and middle age voters are on social media. That's is the reason social 

media is playing a considerable new role in Indian democracy.  

 

According to survey, Facebook users In 160 lok sabhs constituencies is more than the vICTory 

margin there in last election. Social media also gave young people the chance to network with 

organizations that could help them with opportunities for personal progression. There are no doubt 

both positive and negative aspects but users hold use their own discretion on the usage of social 

networking.  

 

Social media plays a big role in our lives today. We have the access to any kind of information 

at just a button push away. Anything that is so vastly expanded has both positives and negatives 

related to the content or topic. We millennial want to know read understand and then speak our minds 

about it. That is where social media comes into play. Social media is one of the biggest elements that 

we live with and cannot ignore it. We are swayed by information all around us.  

 

The information is an ever-growing global information and communication network of fiber 

optic cables that links computer and other communication networks. Such as telephone networks, 

cable television networks and satellite communication networks. All types of information media are 

digitized and packetted before transmission over the Internet. The routing and reassembly of the 

packets ate handle by protocols. Social media are fundamentally changing the way we communicate, 

collaborate, consume and create. They represent one of the most transformative impacts of information 

technology on business, with both within and outside firm boundaries.  

 

Purpose of research:  

To study the impact of social media on youngsters.  
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Objectives:  

1 ) To know about the knowledge of social media ib today's world generation.  

 

Meaning : A social media campaign is the use of one or more social networks to promote your 

business to achieve a measurable outcome. Social media campaigns should be targeted to a specific 

audience with "SMART"objectives [specific, measurable, achievable, realistic and timely.  

 

Social networking has encouraged new ways to communicate and share information. Social 

networking websites are being used regularly by millions of people. A social network service focus on 

building online communities of people who share interests and/or activities, or who are interested in 

exploring the interest and activities of others. Most social network services are web based and provide 

a variety of ways for users to interact, such as e-mail and instant messaging services. 

  

The following are the kinds of Social media such as Facebook, Twitter, Google, Wikipedia, 

pinterest etc. 

 

Social network impact on youngsters: 

It's a fad these days to be on networking sites. If you do not have a digital presence than for 

some people you do not exist. The ever rising pressure of being on social networking sites and have an 

impressive profile is effecting the youth in big way. According to statistics average number of hours 

teenagers spends online is 72 hours per week. This is very high considering that they have to give time 

to study physical activities and other beneficial activities like reading etc . It leaves very less time for 

other things and hence there are serious issues that arise out of this like lack of attention span, 

minimum focus, anxiety and complex issues. We cannot ignore the fact that social media is one of the 

biggest elements that is present in our lives today. We can get any information, talk to anyone in any 

corner of the world at a much fast speed. The youth is the future of our nation they can make or break 

the economy. social media is one of the most engaging elements that is present in their lives today. 

social media has far reaching impact on the youth as they are the ones who are most active on social 

networking sites. social media has far reaching impact on the youth as they are the ones who are most 

active in networking sites.  

 

The following are the points shows the importance of social media on youngsters age. 

A) Organizational support: Social media also gave young people the chance to network with 

organizations that could help them with opportunities for personal progression. However, they were 

not all ways keen to "like ―or "follow organizations that highlighted their experiences of state care 

because it left them vulnerable to stigma.  

Social work policy and practice needs to start to look at how connections created or maintained via 

social media can have benefits beyond the young people's time in care. This longer term view is vital, 

as the outcomes for young people do not stop once day leave care.  

 

B) By support network: Having positive online networks helped young people in care gain "social 

capital". Digital networks were found to help bond a fragmented social life and act as a bridge beyond 

the immediate care-home environment. We found that emotional support from people outside the care 

environment was very important.  

 

C) Avoiding homelessness: The risk of homelessness it is a for young people transitioning from state 

care but it's an era where using social media could help. 
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If young people can reconnect with, create and maintain networks they have better chance of accessing 

supportive when it comes to things like finding accommodation". 

 
There are some positive effects of social media.  

●IT is the good tool for education.  

●It can create awareness for many social issues.  

●There is a fast transfer of information online and hence the users can stay well informed.  

●It can also be used as a news medium.  

●It can provide great employment opportunities online.  

We agree that there are positive impacts of social networks but like everything else it alsa has coins.  

 
There are so many negative impacts of social media on young generation such as follows.  

●Enables cheating in exams.  

●Dropping of grades and performance of students.  

●Lack of privacy.  

●Users ate vulnerable to cybercrimes like hacking, identity theft, phishing crimes etc. 

 

Discussion: 

1) Students can develop their knowledge by using various educational websites and also updating their 

knowledge.  

2) To provide use of various technical instrument for their better understanding.  

3) Nowadays for avoiding computer unavailability school set computer lab as per the number of 

student‘s requirement. 

4) Power point presentations, it is an easy way for students to take notes and also look up references.  

5) It also helps students to copy the links of the lecture or to an activity. 

 

Conclusion:  

There are no doubt both positive and negative aspects but users should use their own discretion 

on the usage of social networking. As a student you must balance everything like studies, sports and 

social media properly to live a future life.  
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Abstract 

Use of ICT in Teaching and Learning process is the essential part of education in modern 

world. Communication channels are increases in very short time. Various software‟s are available 

now, which encourage the process of learning. Computer system is now becoming an aid for high 

tech-presentation scenario. Web -based learning i.e. E-learning is popular because of vast 

development in the era of internet. Every part of the economy is acquired by the information 

technology in modern era. Production sector, marketing, engineering, medical, laws, commerce, 

management, communication, transport, insurance, banking and education sector are too much 

influence by the information technology. As per discussion its prove that the information technology 

are very much important in advanced teaching-learning process. The study of information technology 

can improve the applicability of modern teaching-learning techniques in education sector, those things 

keep in mind this study had started. In this study includes the new technologies used in teaching-

learning process in modern era. This study also discusses the information technology tools used in 

teaching-learning process. Various modern tools of information technology had been discussed in this 

study. In that the use of Google drives, Google form, Google classroom, smart board, projector etc. 

are discussed.  
 

Keywords: Web Browsers, Technology enhanced learning, self place learning, software Blended 

Learning Smart board, Google drive, Google form, Google classroom, cloud computing etc. 
 

Introductions: 

The use of technology in education can be seen as innovative challenges to restructure the 

teaching-learning process. Information and communication  Technology(ICT) devices have been 

supplementing the conventional teaching and learning and adding the value and also enhancing the 

quality.ICT enhance the quietly of teaching and also provide platform for experimental learning 

among the students .It help in imparting need based knowledge and skill among the student and thus 

the interactive learning environment.      

 

The exploitation of information and communication technology (ICT) such as Internet 

software, DVD-ROMs, computer attachments and various video technology have created various 

transformation in the society. These modifications are not simply technical in nature, but more 

notably, structural in nature. Various major institutions in the society have transformed, and the 

various lifestyles have been influenced. However, the influence of ICT on education is a new 

phenomenon that has been felt as teachers incorporate the new technology into their instruction 

methods. In the early phases of the application of ICT in the learning process, most teachers at the 

high school level provided insights into the new technology. The purpose of studying the effect of ICT 

is to understand how the application of ICT alters the teachers‘ work, and what concern or issues that 

teachers have identified in the  introduction of ICT. 

 

Objective of the Study: 

1)  To study the meaning & concept of Information Technology.  

2) To know the various aid used in teaching and learning process. 

3) To discuss the tools of information technology and their role in teaching-learning process. 



       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

156 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

Meaning:  

ICT stands for Information and Communication Technology .It means divers set of 

technologies tool and resource used to communicate and create disseminate, store and manage 

Information it includes computers, the internet, telephone systems, radio televisions and satellites 

communications. 

Definition: 

ICT is generally defined as technology functioning to support the process of conveying 

information and communication.  

According to UNESCO: ICT is scientific technological and engineering discipline and 

management technique and used in handling information in application and association with social 

,economic and cultural aspect .Various agencies like NCTE,SCERT and IASES are being equipped 

with necessary hardware 

 ICT tools and their use in Teaching-Learning Process: 
The students are willing to learn new technologies like phone, i-phone, computer and internet. 

This is an era of technological creativity To keep pace with latest trends one should make use of 

electronic technology in teaching learning process .The recent technology of our world is all pervasive 

and is developing at higher speed. Following is the general Tools and role of ICT for improving 

Teaching and learning 

1) Computer and laptop: 

The computer play an important role in teaching and learning process .The computer can be 

used teaching learning of play form, drawing the children. Computer use in school has and will have a 

great role in the presentation of lessons and for communication and information. The computer use is 

defined as way in which teacher works with computer in the institutions of their students. Teachers are 

resourced with multimedia to explain topic and make the teaching – learning process joyful, 

interesting, and easy to understand.  

2) Projector:  

Using a Projector in Classroom. Many teachers find chalkboards to be almost a thing of the 

past with the advent of projectors in the classroom. Rather than writing notes across a board, teacher 

can makes use of power point presentations, image and even films as a teaching tool through the use of 

projectors. Constant writing and erasing on a chalkboard are replaced by quick clicks that instantly 

convey information.  
 

3) Digital camera: 

 Digital cameras have become hugely popular all over the world in the last few year. Digital 

cameras can record photos and videos of  students, events, conversations and lesions to be used in a 

learning networks to examine best practice happening in classroom .A short teaching videos can be 

used in a learning network. Digital camera can be used to enhance any project you would normally use 

photos or clipart.  Use the camera to help students understand history in special education.         
 

 4) Printer: 

 Printing allows you to bring any subject matter to life as a physical aid to engage all of our 

students. Student can print important information relating the subject, for longer period of time, 

increasing their learning and improving their problem solving and critical thinking capabilities. 3D 

printing technology in education are creating inventors, Engaging reluctant learners, Crating 

responsible digital citizens.   
 

5) Pen drive: 

Pen drive have great benefit to both teaching and learning .Pen drive can be used to store 

information ,presentation ,research papers, essays etc .Pen drive is removable media to store transfer 

data.  
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6) Tablet: 

Tablet also makes it easy to watch videos that are relevant to what students are learning in the 

classroom. Teacher can use tablets are a classroom management tool, such as offering games time as a 

reward. Plus, teacher can use timer apps and noise level  
 

7) IPods: 

IPods can be used to help students learn English. For students learning to speak English as a 

second Language, language learning software can be used in classroom .Byki (2009) is an application 

that teacher users over one thousand word and phrases using a three step process. Using an IPods 

Touch in the classroom has many advantages. They are cost efficient, space savin,, and easy to use 

Student motivation is high when using this device, and the number of apps for education use in on the 

rise.    
 

8) I pads: 

I pads are quickly becoming a popular and powerful and educational tool for classroom. 

Beyond the immediate benefits of engaging students, ipads can improve education efficiency and 

standards...As the case studies below demonstrate, ipads are being used in education environment 

around the world with great success. Teacher can have paperless classroom, take attendance, share 

interactive presentation and test their students –all on their ipad.    
 

9) Scanners: 

Scanners is computer operator device for taking image of paper documents A Scanner can also 

be used for taking image for other objects when they are placed appropriately. It can also used in many 

exciting physics experiments. Scanner are useful device that are easy to use and powerful. Commons 

uses of scanner include ; converting photographic materials into high resolution image file, for 

example, old B&W photographs, magazines  and student cards.        
 

10) Blended Learning: 

It is an outcome of technological intervention in the amidst of conventional pattern of teaching. 

Garrison & kanuka (2004) have argued the lended learning‘ is thoughtful integrations of two mediums 

that is face to learning and online learning methods .  
 

11) Virtual Retinal System: 

The Virtual Retinal Display  (VRD) displays a complete colour, wide-ranging field of view 

,high resolutions, low cost virtual display VRD is widely used in medical, military and aerospace 

application.               

Advanced Tools of ICT their Use in teaching Learning process:  

In the era of digitalization, technology and knowledge have taken centre stage in national and 

international debate. At the same time the ICT has became an integral part of nearly all sectors and 

segments especially link to the education landscape. Be it teaching learning assessment, ICT is 

crafting the role of future education in India.ICT has changed the face of education over the last few 

decades. It has proved to be a boon to both the teacher and the learners. Looking for matter beyond the 

text book is no longer a challenge with respect to time and resource anymore. Assisting in the growth 

of  learning   in the country, several brands are ensuring to create options for educational institution. 

1) Google Classroom: 

Google Classroom is a free web service developed by Google for schools that aim to simplify 

creating, distributing and grading assignments in a paperless way. The primary purpose of Google 

Classroom is to streamline the process of sharing files between teachers and students. 
 

2) Google Drive: 

Google Drive is a file storage and synchronization service developed by Google. Launched on April 

24, 2012, Google Drive allows users to store files on their servers, synchronize files across devices, 
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and share files. In addition to a website, Google Drive offers apps with offline capabilities 

for Windows and macOS computers, and Android and iOS Smartphone‘s and tablets. Google Drive 

encompasses Google Docs, Sheets, and Slides, an office suite that permits collaborative editing of 

documents, spreadsheets, presentations, drawings, forms, and more. Files created and edited through 

the office suite are saved in Google Drive. Google Drive offers users with 15 gigabytes of free storage 

through Google One. Google One also offers 100 gigabytes, 200 gigabytes, 2 terabytes, 10 terabytes, 

20 terabytes, and 30 terabytes offered through optional paid plans. Files uploaded can be up to 

5 terabytes in size. 
 

3) Google Form: 

Google Forms is a survey administration app that is included in the Google Drive office suite along 

with Google Docs, Google Sheets, and Google Slides. Forms features all of the collaboration and 

sharing features found in Docs, Sheets, and Slides. 
 

4) White Smart Boards: 

Smart board is an increases the student engagement. These interactive boards provide an extraordinary 

opportunity for teacher to create a classroom environment where student with different learning styles 

can learn from each other. 
 

Conclusions: 

The evolutions of information and communication technology got turning point with the 

development of the internet. The ICT spread worldwide. Access to the internet today by teacher, 

learner, individual, Institutions alike has created a global market for internet services. There are certain 

types of technologies are in use today play an important part in the overall use of technology  

 

Unfortunately in the India there are various problems like as illiteracy of new technology and 

poor economical position is barriers in the use of ICT. As well as the internet connection is not 

available all over the India. 
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Abstract: 
In the current digital age, we are connected irrespective of the geographic distance. 

Advancement in the technology has brought the world at our doorstep. We can easily access events 

and happening in other countries or talk to friends and family living in another continents via internet. 

As a result, we are exposed to different languages, cultures and traditions of people from all over the 

world. As we live in multilingual and multicultural world, there is the need to learn new languages in 

order to understand the culture and customs of the different countries. English is the lingua franca of 

the world. However, other languages like French and German too have got significance in the present 

multicultural world. There is need for the learners to learn these languages easily.  Language lab is an 

innovative tool to learn new languages. It can greatly help students to learn language of their own 

choice, as it will allow students to learn at their own pace. 

 

Keywords: Communication, Pronunciation, Accent, Self-evaluation, Software, Monitor, Student-

centered approach  

 

In today‘s multicultural and multilingual world, there is the need to learn new languages apart 

from the mother tongue. It becomes difficult for the students to learn new languages as there is the 

difference between one‘s mother tongue and the foreign language on the basis of pronunciation, 

accents and stress etc. The Language Lab is an effective tool to learn the new languages. It is the 

digital set up which helps the learners to acquire the basic skills of languages easily.  

 

The language laboratory is an audio or audio-visual installation which is used as an effective 

tool in modern language teaching. It can be found in schools, universities, and academies. It has the 

facility to record and assess the performance of the students. It makes sure that they are paying 

attention to all aspects of phonetics such as pronunciation, accents and stress etc. The language lab 

provides access to native-speakers via audio-visual aids so that they learn correctly. 

 

Although the language lab follows the student centered approach, the principle of a language 

lab essentially has not changed. It is still a teacher-controlled system connected to a number of 

students, containing a student's control mechanism and a headset with a microphone. Digital language 

labs have the same principle. A software-only language lab changes the concept of where and what a 

language lab is. Software can be installed and accessed on any networked PC anywhere on a school, 

college, or university campus. Software-only systems can be located in one room, from room-to-room 

or campus-to-campus. 

 

The levels of functionality of current language labs vary from each other. All labs will have a 

level of teacher control to manage student licenses / desktops. The more sophisticated ‗software only‘ 

labs have a higher level of teacher management and control over the student desktop. The next 

generation digital language labs allow teachers to monitor, control, deliver, group, display, review and 

collect, audio, video and web based multimedia content. The student player is linked to the teacher 

console and can play audio, video and web based formats. Students can rewind, stop, start, go back to 

last silence, record, fast forward, repeat phrase and bookmark. 
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As the large number of studentspursues higher studies outside their country; language lab 

would help them in studying the language of the country where they are planning to pursue their 

higher education. For example, non-native English speaking students are required to give 

TOEFL/IELTS if they plan to study in Western countries. While there are several benefits to language 

resource center, there should be proper safeguard in place to regulate and monitor the use of 

technologies employed in the teaching learning process so that students do not misuse them. It is also 

important that the layout of the lab is helpful for effective communication and monitoring of the 

students. As strong communication skills are essential in almost all of the professional careers, 

language lab can help in acquiring this important skill. 

 

Advantages: 

There are different features of language lab, which make the students to have interactive 

session. It provides equal opportunity to all the students to hear the instructor irrespective of place 

where they are seated. There will be less miscommunication because of direct nature of the sound 

transmission. It also provides the privacy that encourages the shy students to speak without any 

hesitation. In addition instructor can speak to individual or group of students in privacy without 

interrupting rest of class. Language labs motivate students to talk freely and lose the shyness when 

talking in front of their friends. Attention on subject is increased resulting in better retention of the 

concepts. Furthermore, it develops the listening and communication skills, since they hear correct 

pronunciation through their headphones. Learner will show more enthusiasm and excitement in 

learning lesson because of learning lab system. Teacher can look after each student, which is not 

possible in case of the regular classroom. In a lab instructor can communicate with many students by 

pressing a mouse key in order to talk with students. Efficient use of time and learning efficiency is 

much more than usual classroom learning. This set up fosters more interactive session between 

students and teacher. The language lab brings variety in teaching learning process instead of boring 

verbal centered teaching. The student‘s progress can also be monitored regularly so that teacher can 

provide feedback based on individual pace and ability.  

 

Language labs provide practice in an entertaining and interactive way .Language 

labs‘ interactive courses help students learn much faster than in a regular classroom setting. 

The methodology of the classroom language network uses a progressive model to promote natural 

learning, where students learn the different concepts of language in an intuitive way. The language lab 

boosts the motivation of students achieving higher levels of language retention and progress. 

Language labs allow students to practice the language with a much 

wider variety of activities and exercises based on the computer. Learning occurs in a structured way, 

in a real context and visually attractive way that immerses the student in the language learning 

environment and promotes language use. The students can watch videos, practice 

their pronunciation through a speech recognizer, learn new vocabulary, and much more. Language 

laboratories provide teacher attention to students, especially in the case of schools with different levels 

because as interactive courses, language labs are tailored to the individual needs of students. On the 

other hand, thanks to monitoring and evaluation in real time, the teacher knows exactly what course 

objectives pose major difficulties for the student time and can reinforce the class accordingly. 

 

There are certain lacunas in using language lab in countries like India. It is very expensive to 

set up the language lab in country like India. There is no lab syllabus and usually language classes are 

conducted as theory. Moreover, the lab can engage maximum of 60 students hence space is also 

difficult for school. As the teacher listens to students randomly the response can be unorganized and 

ineffective as there are many students to attend to. The teacher should be well trained in executing the 
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language lab effectively. The ministry of education should consider allocating funds to set up as well 

as maintenance of language lab. If all these basic problems can be solved only then we can think of 

implementing language lab in our curriculum. Language labs are becoming highly valued at colleges 

and universities because they offer students a structured  e Learning environment that 

is successful and reliable. New technologies are increasingly more present in classrooms as they 

facilitate the teacher’s role in creating a more attractive learning environment for the student and can 

offer their students more practice hours and up-to-date exercises than can be found in language books. 
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Introduction: 

Recent technological advances has affected many areas of our lives. The way we communicate, 

collaborate learn and course teach. Since technology keeps developingLearning tools once and for all 

is not an option.Todays'tool makes it possible to learn about other countries and people first. Textbook 

are still cannot sufficient. We need to effective communication skill for Citizens, Netizens and Global 

Citizens. Think global, act local, and create to global knowledge. Difference between knowledge and 

skill is Information power,knowledge power and wisdom power. Todays'digital resources and tools 

allow us to connect anyone, anywhere and anytime. Investing in human capital is approve way to 

boost a college's brand image 3L means laboratory, Library and Laptop. Many institutions are finding 

solutions through ICT in Teaching Learning with web based training. The early start a curious mind 

and an opportunityto research can come up with some of the simplest innovations. Teacher's  

collaboration with students inside the class and outside the class. Therefore the class ICT is 

Collaborative activity to generate new form of knowledge collaborate with students. 

 

E-learning is very effective going to the future.Types of e-learning is distance learning,online 

learning, offline learning etc.Learning management system is rapidly growth of e-leaning tools. 

Management learning strategy means Technology survey, socially networked, Team oriented work, 

multitaskingwork etc. Most important asset for any company quick evolution of knowledge in any 

domain. Growing importance of Learning and development to design effective programs. E-learning 

emerged as an effective strategy for the corporate spread across the geographies who look at 

continuously train and retrain their employees, updating them with latest information in their domain  

 

List of few IT companies that have included e-learning in main stream training: 
Caritor, Cognizant, HCL, Honeywell, L&T InfoTech, Mindtree, PATNI, Tech Mahindra,  

Virtusa, Wipro, Dell, Google, CA, TCS, Infosys etc. 

 

E-learning players in India:  

NIIT Technologies, IBM India, Tata Interactive Systems (TIS), Skillsoft, Sify E-learning,  

Lion bridge India, Educomp Solutions, Tutorvista, Harbinger Knowledge   

Defining E-learning 
The delivery of a learning, training or education program by electronic means. E-learning 

involves the use of a computer or electronic device in some way to provide training, educational or 

learning material. (Derek Stockley 2003) 

"X-Generations demand X-cellent training in an X-celerated speed." says Angel Rampy an executive 

coach, 2010.  

Brains like ours alter profoundly to fit the technologies and practices that surround them  -     Andy  

Clark, Director Cognitive sciences program, Indiana University  
 

Learning benefit is assessment self-face and flexible, faster learning curve reusable. Open 

sources offered the courses. Today's Interactive online environment into case studies, Demonstration 
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and simulations. ICT role playing on personalized coaching and mentoring, chatrooms, bulletinBoards, 

Tutorials and wizards,FAQ and discussion groups. The national science digital library provides high 

quality online education. E-learning viewed as a modern, efficient and flexible alternative in the  main 

stream training. 

 

Why E-learning  

Large, diverse employee populations. Focuses on learning rather than on method of delivery. 

Numerous options ,Tailor made to your audience,Flexible and Cost-effective.  

 

Factors promoting e-learning in India 

Large population of digital natives.High levels of internet penetration.Home of IGNOU, e-

giants like TCS, WIPRO and Infosys.Large scale adoption of new technologies.World‘s second largest 

MOOC enrolment.Government  support and target of training 500 million by 2022.Large private 

sector presence in e-learning.Large base of English speakers.  

 

Mapping Millennial Strengths with Learning Strategy  

Perceived Strengths  

 

Learning  Medium Communication Refrences  

Technology Savvy Networked Multimedia Electronic  

 

Socially Networked, Team 

Oriented 

Group Based Interventions  

 

Informal, friendly  

 

Multitasking Connected Multimedia  

 

Short, terse, objective  

 

Doers, Optimistic, 

Powerhouses 

Experiential, Activity Driven  

 

Specific, bullet points, 

positive, feedback  

 

Value Diversity Wiki-Blog based  

 

Electronic, Respectable  

 

Overachievers, Confident Structured  

 

Goal-driven, feedback  

 

Street Smart, Pragmatic, 

Instant Gratification 

Game Based, Problem Solving  

 

Motivational and enthusiastic  

 

Civic Minded Community Based Activity  

 

Respectful  

 

Innovators Creative, Open, Loosely 

Structured   

 

Positive and Open  

 

 

Questions related to E-learning 

Is e-learning effective? In what  contexts? For what groups of learners? How do different 

learners respond? Are there marked differences between different ICT platforms? Does the socio-

cultural environment make a difference? Considering the costs of implementing ICT based training, is 

there a positive return on investment? Evaluation of ‗decontextualised‘ software is not an acceptable 

substitute for the rigorous evaluation of e learning systems. the positive things which have emerged 

form the literature review. There appears to be a growing realization of the importance of evaluation. 

This seems to be linked to concerns that e-learning is not succeeding in the way that had been 

expected. Evaluation is needed to gain a better understanding of the problems and issues regarding e-
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learning. There is also an increasing focus on evaluation methodologies and a realization that the 

evaluation of e-learning is complex and requires the development of new models and approaches. 

Granularization of material into learning objects will it disturb the coherence of the learning process?  

  

Pedagogically tuned to knowledge acquisition, Integrating Mediums, Distributed Expertise 

eLearning benefit is self paced and Flexible, Faster Learning Curve, Reusable and Cost effective, 

More retention, Standardized content, Collaborative Learning, Accessible on demand, Interactivity, 

Assessment. Webinars are usually interactive. This financial industry-specific knowledge has allowed 

Wipro associates to further engage with key decision-makers within their targeted accounts and, as a 

result, shorten the sales cycle  connect the dots between industry pain points, key business drivers, and 

IT spending patterns in the various sectors of the financial services industry  

 

Synchronous vs. asynchronous  

Synchronous instructional 

 methods online, offline 

Asynchronous Instructional  method  

Live classroom (traditional)  Web/computer based Training  

Virtual classroom  Threaded discussion  

Live Demo or Practice (labs) Electronic performance  support system  

Broadcast (TV or Streaming 

Video) 

Job aids  

Interactive Chat Session  Product simulation practice (virtual lab) 

 

methods of E-learning  

Consider Using  Live-Class Room Method When Teams of people will be using the 

information and skills to work together to achieve business goals. Learners have job roles that permi 

extended absences from daily activities. Skills involve extensive practice in face-to-face interaction 

with others or practice with complex physical skills. Comprehension requires group interaction around 

subjective topics.   

 

other methods of E-learning 

Consider Using  other E-learning Method When Business goals are not affected by whether 

people learn in the same place. Learning can be delivered in small chunks, integrated into the regular 

activities of the target-learning group. Business objectives make it difficult for learners to take 

extended absence from daily activities. Mastering subject matter is not affected by physical proximity.  

 

Virtual classroom 

Business will benefit from rapid distribution of information or skills to widely dispersed 

groups. Content can be effectively delivered in less than one to two hours.  Business will benefit from 

ability to capture learner and presenter interactions and content for reference and replay.   

 

When not to use 

Content is highly contentious or complex. Retention requires extensive practice. Business will 

benefit from professional quality broadcast  recording.   

 

Live Demo or Practice (labs) Method 

Consider Using This Method When Business needs are not met by investing in detailed 

simulation of complex hardware or software. Team-based practice is critical to understanding of 

complex hardware. Excess capacity of live product and instructors for in-person training. Consider 
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Using Another Method When It could destroy working products. Business goals can be met easily and 

cost-effectively via simulation. Limited live product and experienced instructional staff available. 

  

Blended learning 

According to Dr. Margaret Discroll, blended learning is defined as a combination or mixing of 

at least four different methodologies, including: Mixing of technology-based learning (e-learning, 

collaboration, virtual classroom, etc.) Combination of pedagogical approaches (behaviorism, 

cognitivism and constructivism) Mixing of forms of instructional technology (face-to-face, virtual 

classroom, eLearning) Integrating instructional technology with actual job activities.  

The illiterate of the 21st century will not be those who cannot read and write, but those who cannot 

learn, unlearn and relearn." Alvin Toffler  

 

Free online certified learning (courses) 

ALISON provides a new world of free online learning opportunity. It is a global online 

learning community, filled with free, high-quality resources to help you develop essential, certified 

workplace skills.Its mission at ALISON is simple: to enable you, wherever you are in the world, to 

learn and get certified new skills – at your own pace – using our free, interactive, multimedia. There 

are over 500 free courses to choose from: Business & Enterprise Skills, Finance & Economy Skills, 

 Languages,  Digital & IT Skills, Personal Development & Soft Skills, School Curriculum, Diploma 

Courses . A Creative Model of Open Education for a Global Economy. Offers Diploma, certificate 

courses on various subjects like business, computers, health. It also offers http://alison.com/  

 

EdX offers interactive online classes and MOOCs from the world‘s best universities. Online 

courses from MITx, HarvardX, BerkeleyX, UTx and many other universities. Topics include biology, 

business, chemistry, computer science, economics, finance, electronics, engineering, food and 

nutrition, history, humanities, law, literature, math, medicine, music, philosophy, physics, science, 

statistics and more. EdX is a non-profit online initiative created by founding partners Harvard and 

MIT. From Science  to Art to Technology, edX offers simply the best classes from the best professors 

and universities. Take edX  courses at your pace, at home or in a cafe. Earn your Certificate of 

Achievement, or just audit the course. Our virtual 'classroom' is open 24/7 and everyone is accepted. 

Use the latest in peer-to-peer social learning tools and connect with smart and passionate people,  just 

like you, from around the world.BY Jan 2014 it offers 129 courses with goals such as -Expand access 

to education for everyone; Enhance teaching and learning on campus and online and Advance teaching 

and learning through research. With principles such as --Not for profit; Open source platform; 

Collaborative Financially sustainable. https://www.edx.org/  

 

Udacity 

Udacity was born out of a Stanford University experiment in which Sebastian Thrun and Peter 

Norvig offered their "Introduction to Artificial Intelligence" course online to anyone, for free. Over 

160,000 students in more than 190 countries enrolled and not much later, Udacity was born. Now it is 

a growing team of educators and engineers on a mission to change the future of education by bridging 

the gap between real-world skills, relevant education, and employment. Their students will be fluent in 

new technology, modern programming, science, and critical thinking. They will marry skills with 

creativity and humanity to learn, think, and do.  Its mission is to bring accessible, affordable, 

engaging, and highly effective highereducation to the world. We believe that higher education is a 

basic human right, and we seek to empower our students to advance their education and careers. The 

online courses are rigorous and may even make you sweat. Tackling projects built by tech leaders like 

http://alison.com/course/
http://alison.com/course/
http://alison.com/course/
http://alison.com/subjects/9/Business-and-Enterprise-Skills
http://alison.com/subjects/9/Business-and-Enterprise-Skills
http://alison.com/subjects/9/Business-and-Enterprise-Skills
http://alison.com/subjects/2/Financial-Economic-Literacy
http://alison.com/subjects/2/Financial-Economic-Literacy
http://alison.com/subjects/27/Languages
http://alison.com/subjects/1/Digital-Literacy-IT-Skills
http://alison.com/subjects/1/Digital-Literacy-IT-Skills
http://alison.com/subjects/6/Personal-Development-Soft-Skills
http://alison.com/subjects/6/Personal-Development-Soft-Skills
http://alison.com/subjects/6/Personal-Development-Soft-Skills
http://alison.com/subjects/14/Schools-Curriculum
http://alison.com/subjects/25/Diploma-Courses
http://alison.com/subjects/25/Diploma-Courses
http://alison.com/subjects/25/Diploma-Courses
http://alison.com/
https://www.edx.org/
https://www.edx.org/
https://www.edx.org/
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Google, AT&T, and Intuit, you‘ll stretch yourself and learn new and relevant skills. Enroll today—

we‘ll help you succeed and cheer you on every step of the way!https://www.udacity.com/  

 

Massive Open Online Course (MOOCs) 

It is an online course aimed at large-scale interactive participation and open access via the web. 

In addition to traditional course materials such as videos, readings, and problem sets, MOOCs provide 

interactive user forums that help build a community for the students, professors, and teaching 

assistants (TAs). Wiki educator is providing free Learning for Content workshops on how to use the 

wiki and develop OER. It is a dynamic and exciting community of educators who believe passionately 

that learning materials should be free and open. It is an evolving community intended for the 

collaborative: planning of education projects linked with the development of free 

content.www.wikieducator.org/  

 

Wikiversity – 

It is a Wikimedia Foundation project devoted to learning resources, learning projects, and 

research for use in all levels, types, and styles of  education from pre-school to university, including 

professional training and informal learning. Teachers, students  and researchers are invited to join in 

creating open educational resources  and collaborative learning communities.www.wikiversity.org/  

 

E-Learning Challenges  
Most of the e-learning systems are desktop based. 

Not everyone can afford a Personal Computer. 

Non-availability of localized e-contents, required more bandwidth. 

E-learning systems are tightly bound to LMS. 

Desktop presentation in low. Existing e-contents are not accessible and adopted for mobiles. 

Infrastructure requirement for establishing the e-learning environment, continuous sustenance of  

the infrastucre. 

 

Conclusion 

Access to knowledge   resources for Teaching, Learning and Research. Teacher  himself Learn 

and teaching shearing knowledge in making to understand. Content latest knowledge any subject to 

other subject only things is communication understand to student's background. Next generation are 

used e-learning and Mobile Learning. Conventional Leanings obstacle is Teacher centric, Challenges 

the limited classroom, non-availability of teachers, Inconvenient to learn at their own place and 

repetitions not possible. Technology is a supplementary for Teaching and Learning process.  ICT 

teaching aids is used in online classrooms, online courses, and remote classrooms. University and 

colleges for Students available facility to admission, timetable, Examination online form, online 

scheduled, result, Counseling' etc. Use of Internet Technology to deliver a broad area. E-Learning use 

of unlimited, anytime and anywhere as well as Multimedia, Traditional classrooms have the 

limitations of physical size and do not covered broad area of communication. Cannot save the lectures 

in traditional classrooms and online Teaching Learning. Teacher develop the knowledge and skill 

understand Learning and its need facilitate Learning. Teacher create Learning opportunities to 

Learner. Open educational resources is Coursera, Udacity available on Massive open online course. 

 

U-Learning is a new learning paradigm that enable learner to access education using 

Ubiquitous computing Technologies. E-Shikshak is a multilingual e-Learning framework based on 

components.E-Sikshak is collaborative classrooms. E-Sikshak is the e-Learning framework and E-

Saadhya an adaptable and accessible e-learning developed by C-DAC. Mobile Learning, Mobile 

https://www.udacity.com/
http://www.wikieducator.org/
http://www.wikieducator.org/
http://www.wikieducator.org/
http://www.wikieducator.org/
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Devices,Wireless communications, Sensor Technology is easily access to all over the word. Education 

Technology and innovative usages of e-Learning tools. 
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Abstract : 

The ICT is replacing the traditional methods of teaching. It has removed the curtain of 

traditional teaching and introduced new style of teaching. ICT has become an indispensible part in 

today‟s pedagogy system. The inherent drawbacks of conventional teaching methods like passivity and 

monotony has necessitated the introduction of ICT in teaching learning.  The use of ICT can facilitate 

the teachers & students not only in the delivery of instructions but to update their knowledge. ICT 

opens the doors for using variety of methods in teaching English language. English language is 

spoken in different countries with different accents, pitch, voice, structure, & spellings. Only ICT can 

help the trainers to teach the difference to learners in the best way. This paper throws light on the 

apparent drawbacks of the conventional teaching methods. The paper also explains in detail the 

effectiveness of ICT in teaching English language and literature.  
 

Keywords : ICT, Pedagogy, teaching-learning process. 
 

Introduction  

Teaching is an Art. A Good teacher needs to have requisite skills in order to inculcate desirable 

content among the learners. Effective teaching depends on the ability of a teacher. For effective 

teaching a teacher should follow various methods of teaching from time to time. A teacher encourages 

the practice of thinking among students through using various these methods of teaching. ICT 

(Information & Communication Technology) plays an important role in making teaching & learning 

process interesting. For English Language & Literature Teaching, ICT has become an integral part. 

ICT includes OHP, Power point presentation, use of Computers, Various software of teaching, You-

Tube, documentary, educational films, Android phones, TV, language lab tools etc. The use of ICT is 

an indispensible part in today‘s pedagogy system. 

 

Conventional Methods of Teaching: 

In the Indian schools and university curriculum, English is normally taught as a third language. 

The teachers of English use the following methods in teaching: 

 Dr. West Method 

 Grammar Translation Method 

 Communication Method 

 Structural Method 

 Direct Method 

 

While employing these methods, teachers used the conventional chalk & talk approach. The 

language acquirers became passive learners due to the absence of ICT in conventional teaching. 

Learning process becomes monotonous in the chalk and talk method. Most of them failed to 

differentiate between syntax & semantics of first language and English language. 

 

Drawbacks of Conventional Teaching 

1 Learners become passive & the process of learning becomes monotonous. 

2 Learners could not clearly understand the concepts. 
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3 Absence of ICT often resulted in in-correct pronunciation, pitch , & intonation pattern of 

English language. 

4 The learners of the language had the knowledge but did not have the tools to practice. 

5 The acquirers of language were dependent on the voice pitch pattern and pronunciation of the 

teachers. 

6 This was boredom because a teacher had to spend a lot of time to explain some content. 

7 Learners often failed to visualize the concepts. 

8 It was difficult to go beyond the books. 

 

Role of ICT in English language teaching 

ICT plays a vital role in English language acquisition. It gives immense touch to teaching & 

learning cycle. It has opened new dimensions for learning acquisition. ICT gives all-round experiences 

& it has been proved scientifically that more than 90% of knowledge gained by humans is by sight & 

ears. ICT is a major connecter between the content & learners because it gives both the experiences of 

sight & sound. 

 

Merits of ICT in English language teaching 

The tools of ICT give real knowledge of pronunciation, intonation, pitch, voice of English language. 

It saves time. 

i. One can teach huge crowd effectively. 

ii. It helps to understand the concepts in better way. 

iii. It makes the teaching processes interesting and interactive. 

iv. Via lingua phone or by using language lab tools, the acquirers of English language can learn 

the aspects of language effectively. 

v. It engages students for long time. 

vi. The teachers can explain the concepts of language in an effective manner and the 

comprehension of the content becomes more easy for the students. 
 

Impact of ICT on English Language Teaching 

Teaching & Learning process becomes interesting 

Teaching & Learning process becomes interesting with the use of ICT. A teacher can create 

curiosity & interest before starting his/her topic in the classroom. If a teacher is going to teach the 

topic on the poem ―London‖, he or she should start teaching by showing documentary film on OHP in 

the projector room or playing video on ―London‖ on Mobile phone to a small group of students. This 

creates an interest among the students about topic. A teacher should give assignments to students that 

include searching of information about particular topic on the internet. 
 

Expeditious teaching & learning 

The use of ICT facilitates easy and faster way of Teaching & learning process. A teacher can 

explain any topic from easy to complex & a students can learn any topic form complex to easy through 

ICT . 
 

High Quality content 

Every teacher has his/her own style of teaching, which may not be the best for students. But 

ICT helps in imparting uniform instructional method to each student. 
 

Keeping abreast with latest knowledge and trends 

The Indian Education system usually lays emphasis on completing the syllabus. Students of the 

21
st
 century need to update their knowledge & skills.  The use of ICT can facilitate the teachers & 

students not only in the delivery of instructions but to update their knowledge. The knowledge of 
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internet handling, various applications keep teachers & students connected with the latest trends 

E.g.DIKSHA Portal, Kindle etc. 
 

Better understanding of concepts 

Various android applications on English Grammar, Language speaking software, Videos on 

You-Tube, information available on Wikipedia, documentary films on English Literature & language 

give wide scope to teaching & learning process. It makes the process more interesting & lively. The 

mentioned audio visual aids are the best keys to understand the concepts. 
 

Provides opportunity for Teachers to update themselves in the use of technology 

Students are very sharp in handling multimedia & they spend most of their time for internet 

surfing. i.e. they are more techno savvy as  compared to the teachers. This motivates the teachers to 

enhance their ICT skills  . 
 

Effective use of time and money 

The use of ICT in teaching saves time in explaining concept as well as money on printing 

materials .A teacher can give explains any concept using ICT aids.   
 

Effective use of Language labs with OHP 

Language labs with OHP helps to improve the pronunciation, stress, intonation pattern, pitch, 

voice etc. of English language acquires. They help the teacher to improve the language acquisition 

pattern in language teaching. It can closely connect the students with the uses of English language in 

the various parts of the world.  
 

Reduces the gap between students & teachers 

ICT has reduced the gap between students & teachers. ICT breaks the traditional methods of 

teaching & provides new phenomenon to teaching field. The world‘s top universities like the 

University of Texas and Hudson emphasize on the use ICT in teaching process for better 

understanding of concepts to the students since it is the best medium to reduce the communication gap 

between the teachers & students. It increases the inquisitiveness among the trainers & learners of the 

English language. 
 

Open the doors of world’s English to learners 

ICT opens the doors for using variety of methods in teaching English language. English 

language is spoken in different countries with different accents, pitch, voice, structure, & spellings. 

Only ICT can help the trainers to teach the difference to learners in the best way.     
 

Conclusion 

The effective use of ICT tools and open resources teaching and learning has changed the entire 

pedagogy. Language education is an area where open access resources and ICT tools are increasingly 

used by the trainers and the acquirers of the language. ICT provides opportunities for trainers and 

learners in the era of global competition to obtain adequate supplies. However, the rapid development 

of tools & resources presents both opportunities and challenges. The use of ICT in English language 

has helped the students to overcome the phobia associated with learning and using English language. 
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Abstract 

 The usefulness of Information and Communication Technology (ICT) has caused many 

structural changes such as reorganizing of economics, globalization, and trade extension, which leads 

to capital flows and enhancing information availability. In addition, ICT plays an important role in 

development of each economic sector, especially during liberalization process.  ICT tools can play 

pivotal role in the process of motivating, improving and enriching competency in Economic Growth 

especially among the rural students in India. It is commonly assumed that due to globalization the 

whole world has been contracted into a small village. But, even today, we see a great divide between 

the rural and urban parts of India regarding the level of competency in Economic Growth. 

Nevertheless, this divide has to be bridged with some deliberate efforts for the effective 

implementation to use the ICT tools. There are innumerable factors responsible for the lack of 

command over Economic Growth in rural India. The paper intends to reveal the facts regarding the 

Economic Growth in rural part of India. The results indicate that there is a positive relationship 

between growth rate of real GDP per capita and ICT use index (as measured by the number of 

internet users, fixed broadband internet subscribers and the number of mobile subscription per 100 

inhabitants). We also find that the effect of ICT use on economic growth is higher in high income 

group rather than other groups. This implies that if these countries seek to enhance their economic 

growth, they need to implement specific policies that facilitate ICT use. The bottom-line is to pinpoint 

the problems and prospects with a viewpoint to improve the Economic Growth through the effective 

use of ICT. India as a country of villages needs to have a special attention for the well being of rural 

for the national development.  

 

Keywords: Information and Communication Technology (ICT), Economic Growth, rural, 

implementing devices. 

 

 At the present era, ICT has become a somber part of economy. Almost all firms and consumers 

use computers and Internet connection for economic purposes, such as providing consumers with a 

more diversified and customized products, improving product quality, and selling goods and services. 

Evidently, the extension of ICT and its influences on economic growth in both developed and 

developing countries has increased very fast during the last two decades. ICT defines as a concept that 

include computers and other information equipment as well as computer software, that covers 

computers, peripheral equipment and other information-related office equipment (photocopiers, cash 

registers, calculators), communications equipment, and instruments. 

 In fact, ICT is the combination of electronics, telecommunications, software, networks, and 

decentralized computer work stations, and the integration of information media [5], all of which 

impact firms, industries, and the economy as a whole. ICT is comprised of a variety of 

―communication equipment‖ which includes radio, TV, and communication equipment and software. 

Therefore, ICT investment includes ―investments in both computer and telecommunications, as well as 

related hardware, software and services‖. 

 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3495961/#pone.0048903-Granville1
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In this article, we would like to examine the relationship between ICT use and growth rate of 

GDP per capita in 159 countries. Although many researchers have provided empirical evidences for 

the correlation between ICT investment and economic growth, study on the impact of ICT use on 

economic growth is still an unexplored area. Therefore, this article would fill the literature gap on the 

effect of ICT use by applying the panel of 159 countries over the period 2000–2009. 

 

 Despite the numerous studies, the evidence of ICT contribution to economic growth in 

developing countries is still scarce. For instance, Dewan and Kraemer [15] estimate the effect of IT 

investment on output growth for the panel data of 36 countries over the period 1985–1993, and discuss 

the contrasting policy implications for IT capital investment by developed and developing economies. 

They reveal that return from IT capital investment is positive and significant for the developed 

countries in the sample but not statistically significant for the developing ones. This study attributes 

this gap to the low level of IT investment as well as lack of complementary assets in developing 

countries. They explain that complementary investments in infrastructure, human capital, and 

knowledge-based structures are prerequisite for IT investments to be productive which are mostly 

available in developed countries rather than developing ones. 

 

Although ICT is well known as a driving engine of economic growth, there are few evidences 

that show the negative effect of ICT on economic growth. For example, Kiley [37], applying the 

traditional growth accounting framework in the US, explains the negative contribution of computers to 

economic growth due to adjustment costs. He indicates that the introduction of a new investment good 

like computers can impose large adjustment costs to the economy and decrease economic growth. 

Moreover, Pohjola [2] finds no significant relationship between ICT investment and economic growth 

for the sample of 43 countries over the period of 1985–1999. In another research, 

Jacobsen [32] reveals no significant positive impact of computer penetration on the economic growth 

of 84 countries during 1990–1999, although he confirms the positive link among mobile phone and 

growth. 

 

 This paper concentrated on exploring the effect of ICT use index on economic growth. The 

results show that ICT use has a significant effect on the economic growth of these countries. The 

coefficient measuring the effect of the ICT use on economic growth was positive, indicating that ICT 

affect economic growth of the 159 sample countries in a positive way. Furthermore, in high income 

counties ICT use index has the strongest effect on real GDP per capita among the others while this 

effect is the lowest in countries with low level of income. Moreover, the performance of the both 

higher middle and lower middle income groups in the effect of ICT use index is somewhat lagging. 

Therefore these countries can improve their overall GDP growth with policies aimed at increasing ICT 

use. 
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Abstract : 

Distance learning is getting more dependent on information and communication technology 

(ICT) and has been playing an important role in the delivery strategies of distance learning. With the 

advancement in technology in the field education has introduces variety of new techniques for 

educators and learners to enhance knowledge. Educational Technologies are replacing direct teacher-

student interaction. Technological advancements especially in the area of ICT allow teachers to 

employ various strategies that could actively engage student‟s interest. This paper focuses the role of 

information and communication technologies (ICT) in open and distance education. This study also 

explores technology-based media which is very important for distance learners.  
 

Keywords: Distance Learning, ICT 
 

Introduction 
 Education is the basic need of every human being and today‘s technology has a big part in 

every sphere of life. In fact, Education is the most important investment by countries, societies, 

families and individuals for the future. By digital revolution, technologies in computers, audio-visual 

devices, and communications are integrated into a powerful technology-information technology. The 

global era is characterized by rapid advances in technology and expansion of knowledge. Basically 

technology is nothing but a tool used in implementing our ideas and methodology in education.                                 

At present educators are excited by the success of information technologies and want to implant them 

into instruction. They extol information technologies as the solution to break the barriers of time and 

space and fulfil the dream of life long education. 
 

Methodology     

The proposed paper mainly is descriptive-analytical in nature. Relevant books, articles and 

newspapers are used in this paper. Data and information are collected from the concern sources as per 

need to strengthen my research. Interpretative approach has been followed in this research.   
         

Distance Learning 
With the advancement in communication technology a variety of audio-visual media- radio, 

television broadcast, video cassettes, video compact disc, video text, CD, computer and other 

innovative techniques are used for effective transmission of knowledge to the learners at a distance 

and open learning system. Open and distance learning is the second chance for those who are not able 

to continue their studies due to certain reason. Distance education on demand has been a way of 

reaching students who are unable to attend a traditional classroom base course. Due to increasing 

pressure in higher education, distance education is a reality in the present world. By definition, 

distance education denotes an educational experience where the teacher and the learner are not face- 

to- face during the teaching and learning process. The word ―distance‖ in itself denotes separation of 

isolation and hence the criteria of being isolated are a ―given‖ in distance education.              ―Distance 

education is planned learning that normally occurs in a different place from teaching necessitating 

special techniques of course design. Instruction, special method of communication by electronic and 

other media and special organization and administrative arrangements‖ (Moore and Kearsley). 
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  Nipper (1989) was the first to suggest that distance learning was moving into     its ―third 

generation‖. Referring to correspondence education as the‖ first generation‖ model of distance 

learning and multimedia distance education as the ―second generation‖ model. In these models little or 

no student-student and student-teacher interaction occurs.   
                                                                 

Uses Of ICT In Distance Education                                                                                                    

ICT are a potentially powerful tool for extending educational opportunities, formal and non- 

formal. ICTs also facilitate access to experts, resource persons, researcher, professionals, mentors, 

business leader, and peers- all over the world.  For developing countries ICT have the potential for 

increasing access to and improving the relevance and quality of education.  ICTs stand for information 

and communication technologies are defined, for the purpose of this primer, as a ―diverse set of 

technological tools and resources used to communicate, and to create, disseminate, store and manage 

information.‖ These technologies include computers, the internet, broadcasting technologies (radio, 

television) and telephony (VICToria, 2002). This may include all types of learning technologies such 

as print, audio, video and the computer. The use of computers in open and distance education has 

provided new pedagogical strategies in distance learning as well as giving more autonomy to the 

distance learners.   

 

Technology has become a part of our life on campus, at home, and in the office. The modern 

technologies used in open and distance learning are telephone tutoring, teleconferencing, audio 

graphics, video conferencing, computer conferencing drill and practice, fibre optics, teletext, and 

videotext, multimedia and hypermedia CAI, e-books, the ―Internet‖, the World Wide Web (WWW), or 

the ―Information Super Highway‖ on-line database, on line discussion, call-in course- on demand, 

satellite, talk-back TV etc. All of these technologies should have a place in the knowledge base of 

expert teachers. A potentially useful framework for organizing such a knowledge base is provided by 

the emergence of different generations of distance education (Taylor, 1995) On the other hand, 

networked computers and the Internet are the ICTs that enable interactive and collaborative learning 

best; their full potential as educational tools will remain unrealized if they are used merely for 

presentation or demonstration. The objectives of using technology must be very clear. 

Technology is nothing but an enabling tool and it is the deconstruction of the course into its 

core experiences and its communication to the student regardless of its delivery mechanism that is 

crucial (Coble, 1996). The technology which can be integrated into the distance education system, 

based on our experiences, the following factors should be considered:                                                                     

Accessibility                                                                                                                                                 

Cost effectiveness                                                                                                                                          

Human acceptance                                                                                                                           

Pedagogical suitability                                                                                                                                  

 

Emerging technologies have thus far afforded the development of a new generation of distance 

education using voice mail, e-mail, teleconferencing and computer- based integrated 

telecommunications and multimedia technology. It is hoped that these new educational technologies 

will enrich the distance interaction between teacher and student and the production of highly 

interactive self-paced learning packages used in the distance learning environment. This will be Great 

beneficial to the distance learners who carry out their learning anytime and anywhere. Importance of 

appropriate use of Technology-based Media                                                                                        

 

The information and communication technology-based media is very important for distance 

learners. In open and distance education different types of technologies and media are used to transfer 

education to the learners. Rumble (1986, 1994) said that four media namely print, audio, television 
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computer are available for teaching purposes, in one technological form or another. A medium is a 

generic form of communication associated with particular ways of presenting knowledge. According 

to Prof. Bates (1993, 1995) there are five important media in education: direct human contract (face to 

face), text (including still graphics), audio, television and computing media (e. g. Internet, online 

technologies). The use of each media gives both variety and the chance of accommodating different 

learning styles. He goes on to argue that it is better to use a limited range of technologies in order to 

reduce redundancy and wasteful expenditure; provided all the main media are covered. One medium 

may serve a teaching function better than another in a particular area. The potential of each technology 

varies according to how it is used.                                                                

 

It is now -a -days more widely recognized that no single medium can be effective for all kinds 

of learning needs and that each technology has its own strength and weakness. For example, TV is 

very effective for teaching/learning, requiring pICTorial or graphical illustrations, whereas print 

material is very effective and cost–efficient for the transmission of detailed information.   

                                      

Furthermore, the socio-economic, political cultural and geographical background of learners 

can influence their ability to learn using different forms of technology. A number of factors need to be 

taken into consideration when deciding upon the use of any one of the available technologies for 

course delivery and other purposes.  These include factors such as affordability, availability, access 

and the unique pedagogical characteristics of the particular technological application, instructional 

objectives financial resources available at the institution and student personal resources. The 

appropriate use of media and technology has provided information access to all students in remote, 

rural and urban areas as well as across nations.  
 

Conclusion:                                                                                                                           

Education is the elementary right of human being for the development of a person both 

professionally and personally. With the emergence of technology especially in the field of open and 

distance education have open a new horizon for distance learners. Application of technology in 

education is not the ultimate goal; instead, we should use it to pursue quality. Information and 

communication technologies (ICT) are potentially powerful enabling tools for educational change and 

reform.   

                                       

Rapid advances in information and communication technology pose new opportunities as well 

as challenges for every society. In the education sector, ICT has enormous potential to help countries 

address issues of access to learning, quality of the teaching-learning process and management of 

education systems. In order to ensure the quality of education, the distance education institutions must 

be careful about the use of proper technologies and media. We have to think the uses of media and 

technology in regard to appropriateness and acceptability in the society as well as on the ability of the 

institution offering the program. The socio-economic and cultural background of a person influences 

their ability to learn from different media technology.   

 

Rferences  

Bates, A. W. (1995). Technology, Open Learning and Distance Education, London: Routledge, 29-31  

Bates, A. W.  (1991). Interactivity as a criterion for media selection in distance education: Never Too 

far, 16: 5-9.                                                                                                                                                              

Barden, R. A. (1996). ―The case for linear instructional design and development: A commentary on 

models, challenges and myths‖ Educational Technology, 2,5-23                                                  

Christina, S. (2001). The Use of Information technology for the management of Education in 

Singapore, Commonwealth Secretariat, London, United Kingdom.  



       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

176 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

ICT : An Effective and Powerful Tool for Improving  

Teaching Learning in Higher Education’  
 

Mr. Kamalakar Baburao Gaikwad 

Assistant Professor in English 

MGV‘s MSG Arts, Science and Commerce College, 

Malegaon, Dist-Nashik, M.S. 

gaikwadkamalakar@gmail.com 
 

Abstract: 

Information and Communication Technology (ICT) plays an important role in education 

system in this globalised era. It is one of the powerful and effective tools in developing and improving 

teaching learning process. A modern development of education is, in a real sense, is possible through 

ICT. It is the crucial need of the hour to implement this technique in the colleges and universities so 

that maximum students and researchers get benefited and can display their inner strength and 

potential. The impact of internet through LAN and WAN for human beings can possibly minimize the 

difference in distance via video conferencing. In today‟s era of technology, a shift from traditional to 

technological based teaching and learning to be practiced in the institutions.  The education must be 

imparted by using several medias such as slide presentations, Audio-visual presentations etc. The 

techno savvy students of present era easily accept this change of mode and easily interact and practice 

in order to make their study interesting.  

 

The present research paper highlights the role of ICT and the role of Teachers in practicing 

the use of ICT adopted in teaching learning in colleges. The researcher conveys how ICT can be 

employed in education system effectively and blending education can be promoted and extended to a 

large proportion.   In this paper, researcher wants to discuss how ICT can meet the challenges of 

knowledge economy and to explain the  development  of  new  methodology  of  learning  and  teaching  

aptitude  in  the  changing  context of privatization, liberalization and globalization. 

 

Key Words: Role of ICT, Role, benefits, significance, various techniques, blended learning, 

development of education etc.   

 

Introduction: 

Before going to discuss the role of ICT in education system, it is essential to comprehend the 

definition of ICT. The term ICT can be defined as: 

‗ICT means the effective use of hardware and software for efficient management of information‟. It 

refers to the technological tools that are used to transmit, store, create, disseminate, share or 

exchange particular task and manage information.‟  

 

At present, the role of ICT in the education field plays a crucial role, especially in the process 

of empowering the technology into the educational activities.  ICT in teaching learning process is a 

series of several activities planned for obtaining the project purpose which contains the systematic 

introduction of information and communication technology into teaching and learning process. It is the 

creation of digital education content which is crucial in this globalised era. Technology has been 

affecting every sphere of human attempts.  

 

Role of ICT: 

The main role of ICT in knowledge sphere is due to its changeable ability and its capability to 

making better relationship among students. ICT-based education deals with the use of computers and 

mailto:gaikwadkamalakar@gmail.com
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technology as an effective tool to enrich self paced learning in various subjects. Though prominent 

importance is given to ICT based education but the importance of teacher is vital in the presence of 

technology. Therefore ICT cannot be replaced with teachers.  

 

Benefits of ICT: 

The use of word Excel, Access, PowerPoint, animation, graphics can be utilized to enhance the 

learning of content. Computers are good for explaining complex processes.  Computer-aided learning 

is not a replacement technology but a complementary tool. Computers are useful for teaching, problem 

solving and decision making skills.  ICT plays an important role in student evaluation.  

6. ICT enables self-paced learning through various tools such as assignment, computer etc. 

7. The use of ICT in the classroom teaching-learning is very significant because it provides 

opportunities for teachers and students to operate, store, manipulate, and retrieve information, 

encourage independent and active learning and self-responsibility for learning such as distance 

learning, motivate teachers and students.  

8. ICT can enhance the quality of education by increasing learner motivation and engagement, by 

facilitating the acquisition of fundamental skills and by enhancing teacher training.  

9. It can improve the quality of human life because it can be used as a learning and education 

media in promoting and campaigning practical issues such health and social area. 

10. It provides wider knowledge and can help in gaining and accessing information. The teacher's 

own pedagogical beliefs and values play an important role in shaping technology-mediated 

learning opportunities. Students can acquire the skills in order to become successful in the 

future. Modern learning is about collaborating with others, solving complex problems, critical 

thinking, developing different forms of communication and leadership skills, and improving 

motivation and productivity.  

11. ICT is store house of educational institution because all educational information can safely 

store through ICT. 

12. It helps teacher to communicate properly with their students and to design educational 

environment. 

13. ICT helps facilitate the transaction between producers and users by keeping the students 

updated and enhancing teachers capacity and ability fostering a live contact between the 

teacher and the student through e-mail, chalk session, e-learning, web-based learning including 

internet, intranet, extranet, CD-ROM, TV audio-videotape. This promotes active learning, 

sharing of ideas, discussion and also provides immediate feedback. This activates paced 

learning and allows effective mapping of learning path ways.  

14. ‗Edusat‘ technology has become very powerful media for interactive participation of experts 

and learners. Emerging learning Technology (ELT) of bogging, Integrated Learning Modules, 

a pod cast, Wikis, Enhancement of Browsers, e-learning, M-learning, U-learning have started 

making rapid strides in teaching learning processes. 

 

Importance of ICT:   

Ling and Joosten claims, ―In teaching methodology, Integration of ICT in education is the 

basic requirement which can be provided the learners with a great flexibility and easiness.‖ (Ling & 

Joosten, 1999).  

In the effective use of ICT in education deals with content knowledge and effective learning 

strategies. In this technological era, teachers must incorporate the use of ICT into their pedagogy. ICT 

is the effective tool which is used to meet educational need.  ICT is the medium in which creative 

interaction takes place. In general, ICT provides supportive environment to the teachers, educators and 

facilitators. It also assists the students to comprehend the concepts and content knowledge. In fact, ICT 
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provides several opportunities to secure jobs in market. Integration of ICT in teaching methodology 

makes students to participate actively in learning process. It builds their team spirit, confidence and 

encourages them to ask questions and find tentative solution to their problems. 

 

The Role of Teachers in practicing the use of ICT: 

Teachers should possess recent and updated knowledge and skills to use the new digital tools 

and resources which will help the students to achieve high academic standards. They have to equip 

their students to meet the emerging trends. The present modern and high-tech society will sustain only 

through the knowledge of ICT.  ICT  has  the  capacity  to  store,  retrieve  and  process  e-content  in 

accurate manner. ICT represents one of the current applications of technology towards teaching- 

learning processes.  

 

According to UNESCO, 

―ICT is a scientific technological and engineering discipline and management technique used 

in handling information in application and related with social, economic and cultural aspects. Various 

agencies like NCTE, SCERT, and IASES are being equipped with necessary hardware. NCTE is in the 

process of developing ICT based instructional packages for teacher educators. It would use ICT 

enabled learning which would bring in several innovations in teacher education.‖    

 

Appropriate use of ICT can transform the whole teaching-learning processes leading to 

paradigm shift in both content and teaching methodology.  ICT has the potential to transcend the 

barrier and space.  

 

ICT integration in the field of education has impacted hugely in improving the quality of 

education. It is widely believed that ICT integration will help us in making education more accessible 

and affordable. 

 Increasing role of ICT will make education more democratic that is improving the quality 

education services available to even students sitting in far- flung remotest corners of the country.   

 

The technological creativity learner should generate sharing of knowledge to perform tasks in a 

better way and to develop their capacity and skills to keep pace with the rapid changes by using ICT 

related opportunities. We must empower our youth with the latest technology to tap the latest skills 

and hidden potential of our youth population. There is considerable hope that technology can expand 

and improve education in all levels with special reference to design and content of instructional 

materials, delivery, and assessment and feedback.  

 

In technology enhanced learning (TEL) teacher‘s role is more challenging and definitely 

different from the traditional class room teaching. In present era, his role is can be stated as coach, 

facilitator and mentor. ICT  provides the opportunity  to  the  individual  for  self-paced  learning,  

which  caters  to learner‘s abilities and aptitude.  

 

Integration of ICT helps the students to acquire learning attitude, learning environment, 

creativity, knowledge construction, teaching strategies, problem solving skills and understanding 

concepts using various tools. ICT enhances the competency and effectiveness in classroom teaching. It 

is the responsibility of teachers to learn new things and handle new and innovative teaching skills. 

They must maximize the value of ICT learning in classrooms by inserting pedagogy, technology and 

social interaction.  
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The use of ICT in education promotes learning activities and developes new methods of 

facilitating learning and evaluating student‘s performance. It has reshaped the conventional teaching 

approaches and provided innovative methods in teaching and learning process. 

 

Conclusion: 

Thus ICT is an effective tool which plays a vital role in reforming and strengthening the 

education system. It maintains good relationship between theoretical knowledge and practical skills. 

With integration of ICT, teacher can easily create appropriate learning environment to facilitate 

learning achievements. ICT integrated approaches can be adopted according to the requirement of 

students which help teachers to apply appropriate methodology for effective learning. In a real sense, it 

enables the teachers to develop the potentiality of their pupils, to serve as role models, to help to 

reform, encourage self-confidence and creativity.  
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Introduction:  

Among the 21st century features, one can refer to the impressive development of ICT and the 

global information network becoming pervasive due to increased speed and quality in provision of 

services. This technology has penetrated into all areas including higher education which is home to the 

gathering and analysis of the latest scientific information (Shariatmadari, 2012). Of modern global 

achievements which have rendered in immense development and dynamism in the area of global 

education is the expansion of ICT which accounts for all-out efforts by humans while optimally using 

of the elements of time, place and facilities within the learning and teaching process. Looking into 

instructional and educational processes, particularly learning-teaching process, there are gross 

differences as regards the quality of information transference in the light of modern technologies, 

which it is impossible to neglect it from the standing of teaching and learning, whether using ICT for 

an instructor from a complementary facet relating to teaching methods and easing the transference of 

concepts or for utilizing it for expanding and developing personal and professional skills.  

 

Information Communication Technology (ICT) are enabling technologies which include  both 

hardware and software‘s necessary for delivering of voice, audio, data (high speed and low speed) 

videos tax and internet service from one point and associated equipment‘s that are connected via 

internet proto cold (IP) and non IP network (Aluko, 2011) the world is text becoming a global village 

as a result of the development in information communication technology ICT (kolu and Ekwueme, 

2003). According to them the key instrument to this globalization is the computer. Computer mediate 

communication is increasingly becoming the fact of everyday life particularly in the developed and 

some developing countries. In these countries information and communication technologies have 

changed low people live work and play. As it could be seen ICT is changing every aspect of human 

life trade, manufacturing communications service, culture, entertainment, education, research, defense 

and global security (Abdullahi, 2013). 

 

Research Methodology:  
The study is based on secondary data where the information is collected from various sources 

like books, journals, websites and magazines. 

 

Objectives of the study: 

To Know the Importance of ICT in teaching and learning. 

 

What Is ICT:- 

ICT is an acronym that stands for ―Information Communication Technologies‖. Information 

and communication technologies are an umbrella term that includes all technologies for the 

manipulation and communication of information. ICT considers all the uses of digital technology that 

already exists to help individuals, business and organization. It is difficult to define ICT because it is 

difficult to keep up the changes they happen so fast.  ICT is concern with the storage, retrieval, 

manipulation, transmission or receipt of digital data. The definition taken from the guidance in the 

QCA schemes of work for ICT is ―ICTs are the computing and communication facilities and features 

that variously support teaching, learning and a range of activities in education.‖ 
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Importance of ICT teaching and learning 

1) Use of Computer 

This is the age of INFORMATION dominated by the Digital Technology. The Digital 

Technology has influenced all aspects of human life. Education is not an exception. Now the 

technology is in the process of change from Digital to Photon. Shortly Photonic Technology will be 

available for the use of the society. At present majority of devices are based on Digital Technology. 

One such device is Computer. The Computer is an electronic device that has the capacity to store, 

retrieve & process both qualitative & quantitative information fast and accurately. The computers were 

never developed for improving quality of teaching – learning process. But researchers started using 

Computers for teaching purpose.  

 

2) Information Technology 

Networking of computers gave birth to Information Technology (IT). UNESCO considered 

Information Technology as ―Scientific, technological and engineering disciplines and management 

techniques used in information handling and processing, their application, computers and their 

interaction with men and machines, and associated social, economical and cultural matters‖. 

According to Smith & Cambell (1982), a mosaic of technologies, products and techniques have 

combined to provide new electronic dimensions to information management. This mosaic is known by 

the name of Information Technology. OECD (1987) treated Information Technology as ―a term – used 

to cover technologies used in the collection, processing and transmission of information. It includes 

micro-electronic and info- electronic based technologies incorporated in many products and 

production processes and increasingly affecting the service sector. It covers inter alias computers, 

electronic office equipment, telecommunication, industrial robot and computer controlled machine, 

electronic components and software products. 

 

3) Video conferencing:-  

It is a two way communication system .Ii is also called teleconferencing, is the use of 

television video and sound technology as well as computers to enable people in different locations to 

see, hear and talk with one another. It can still consist of people meeting in separate conference rooms 

or booths with specially equipped television 

4) World Wide Web: 

The World Wide Web, known as www, w3 or simply the web, is one of the several internet 

resources developed to help, publish, organize and provide access to information on the Internet. The 

web was first developed by Tim Berners Lee I 1989 while working at CERN, European Particle 

Physics Laboratory in Switzerland. 

 

5) Satellite communication: 

The age of satellite communication dawned in 1962 with the launching of Early Bird, the first 

communication satellite. The two big international satellite systems Intelsat and Intersputnik began 

operating in 1965 and 1971.India launched a satellite for communication called INSAT and for 

Education purpose EDUSAT was launched in the year2004.INSAT -4CR  was launched on 2 

September 2007 by GSLV_F04. IT is a replacement satellite for INSAT -4C  which was lost and 

destroyed. 

 

6) RFID Technology:- 

Radio Frequency identification is the wireless use of electro-magnetic fields to transfer data, 

for the purpose of automatically identifying and tracking tags attached to objects. The tags contain 

electronically stored information. Some tags are powered by electromagnetic induction from magnetic 
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field produced near the reader. Unlike a Barcode, the tag does not necessarily need to be within line of 

sight of the reader, and may be embedded in the tracked object. Now a day‟ s RFID can be used 

library circulation operation and theft detection systems. RFID –based systems move beyond security 

to become tracking systems that combines security with more efficient tracking of materials through 

the library, including easier and faster charge and discharge, inventorying, and material handling (Boss 

2004). This technology helps librarians reduce valuable staff time spent scanning barcodes while 

charging and discharging items 

 

Conclusion  

Computer science is a tool with a core set of scientific principles that can be applied to solve 

complex real-world problems and promote higher-order thinking. Today students want to be part of a 

discipline that is solving real problems, and they do not understand that computing is at the root of all 

of the new sciences. It can be used in any discipline as a tool for research, higher education and to 

solve real world problems of their own discipline in which they are expert. So the students should be 

suggested and motivated to search the real problems of their own discipline and should be trained to 

use computer science as a tool to solve these problems in their discipline. In this way the quality of 

education and research in India can be improved at a maximum level. 
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Abstract:  

ICT is a very important instrument in education recent period. ICT includes four types of ways 

to use that is 1) computers 2) Internet 3) Broadcasting technology (radio and Television) and 

Telephone. There are many challenges before developing Countries like India. Recent days with the 

help of ICT the education makes very easy and smart.  

 

Objective of ICT Technique in education  

There are some objectives for Education as follows: 

 

1) To Increase variety of Educational service 

With the help of ICT there is more variety of education to the students. And the change in 

Education students accepted very soon. The traditional system of Education is boarding for Student. 

And so Environment of Education is change. We use many in the education for example: in the subject 

Geography just Teacher use video to learn Earth Quake or to learn Cyclone and students see it very 

carefully. And it remains deeply in his/her mind in class. 

 

2) To develop collectionof educational Information: 

ICT Educational system very large scale level information is collected by Teacher. And it used 

for students to develop personality and mental develop. Today without ICT we cannot teach 

effectively. There are lakes of websites in education world. And more options to student to learn any 

subject anywhere because student learn any subject in home also with the help of ICT techniques. 

 

3) To promote Technology Literacy for Student and Teacher: 

Today we must have literacy of new technology. New generation is advance generation and so 

every Teacher must have knowledge of new technology. And today we see that any time we need new 

technology like ICT because suppose we want to transaction of money then we must have knowledge 

of internet or computer and those types of process. Any student apply for jobs then the process of 

felling forms are online so in this way the ICT literacy is compulsory for any student and citizen of our 

Country.  

 

4) To promote the culture of Education at school:  

Students learnt many skills in school with the help of ICT education and many students are 

busy with job they also learnt with the help of various sources of ICT in the society. ICT culture of 

education is developing in society. Even in rural area also use of ICT in the primary schools it is new 

culture of education with ICT. The new generation addICT with ICT and without ICT they can‘t learn 

and so teacher also learn new think from ICT techniques.    

 
To promote equal opportunity to obtain education and information: 

With the help of ICT every student get equal opportunity to learn any stream of knowledge. 

The ICT technology did not partiality to students. Anyone can take information with the help of new 

technology. ICT make the student enthusiastic person in society. And today every student wants ICT 
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education to stand his carrier. Use of ICT is increasing effect of learning of education. And researcher 

also use of ICT in many stream and many faculties. In Britain children in school use ICT 45 minute in 

week in primary school and 15 minute in secondary school.   

 

Limitations of ICT Technology: 

Today in education field ICT is a modern Technology and it has advantage and disadvantage in 

ICT technology. Because in India there are no 100 percent Literacy In computer and internet. 

Limitations   are related to students and Teacher. The limitations are as Follows: 

 

1) Lack of Teacher enthusiasm: 

Education field in India Teacher is very Important Role. And second is Student and for ICT 

Teacher is enthusiastic and literate. But some Teacher are not ready to quire some important skill for 

ICT. Because ICT known Teacher makes experiment on student. And for experiment Teacher should 

be train. So in India in Rural Area most of Teachersare ICT Illiterate. So this is a main lacuna in ICT 

education and primary education school infrastructure is so poor and it most important difficulties in 

education. Most of school and high schools are private and semi government and there is no grant for 

ICT and such other facility.  

 

2) Student misuse of Technology: 

ICT Technology must use for education and improve the status of education. But today most of 

the students use computer and Mobil use for game, face book, chat rooms and other communication 

channels. And so it makes misuse of this type of Technology. And so in India the education system 

and total expenditure is waist.  Most of the Teacher spends much time to control student from website 

unrelated to the learning content.  

 

3) Student hand writing skills abolish: 

In education system student must have skill of hand writing and most of students use of ICT in 

day today life writing skill day by day abolish and it is natural law that any ability of human beings are 

not use after some days the abilities are abolish. And writing ability is main ability in education 

system. 

4)Other resources neglected by student: 

In ICT education system addICT only resources on internet and websites.  But other resources 

are also important. For example in classroom student must share in Group discussion and seminar but 

this system students only use ICT and internet. Today the most of student from IIT, IIM student get 

great package and salary but in the Research student can‘t progress because the typical education cant 

made a Research Student. And so in foreign countries 20 years young student work as scientist and in 

our country 45 years old man work as scientist.    

5) Student visit unwanted sites: 

In our country most of student more time spend on other sites like porn site  and the effect of 

such site are seen in society the many times we have seen the in school and high School   rape and 

murder incident are happened. And this problem we see in India. Some years ago this problem sees in 

foreign countries. And social atmosphere is changed so the parent must alert from this matter. Because 

boys and girls are peeler of our Nation.  

6) Negative physical side-effect: 
Use of Excess ICT has bad side-effect on school and colleges student such as vision problem 

and hearing problem and continues sitting work made obesity. Today we have seen the student have 

vision problem and in our education eye is important organ and it made weak the ICT technology. 

Because more time spend on computer and laptop made vision and hearing problem.   
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7) Superficial information downloads:  

Most of the students download the information depend on superficial and this information is 

dangers for society because superficies thought made new generation back in progress. And students 

make lazy after see such types of channel or information.  
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Introduction: 

Information Communication Technologies are the power that has changed many aspects of the 

lives. The impact of the ICT on each sector of the life across the past two-three decades has been 

enormous. The way these fields act today is different as compare to their pasts. Across the past twenty 

years the use of ICT has basically changed all forms of Endeavour within business, governance and 

off-course education! ICT has begun to have a presence but unfortunately we are lacking to achieve 

desired impact. The education is a socially oriented activity. It plays vital role in building the society. 

The quality education traditionally is associated with strong teachers having high degrees. Using ICTs 

in education it moved to more student – centered learning. As world is moving rapidly towards digital 

information, the role of ICTs in education becoming more and more important and this importance 

will continue to grow and develop in 21st century. This paper highlights various impacts of ICT on 

contemporary higher education and also discusses potential future developments. The paper argues the 

role of ICT in transforming teacher-centered learning to competency based learning. It also explores 

some challenges in higher education like cognitive tutors, need for developing a model, collaborative 

authoring etc.   

 

What is ICT? 

ICT is an acronym that stands for ―Information Communication Technologies‖. Information 

and communication technologies are an umbrella term that includes all technologies for the 

manipulation and communication of information. ICT considers all the uses of digital technology that 

already exists to help individuals, business and organization. It is difficult to define ICT because it is 

difficult to keep up the changes they happen so fast. ICT is concern with the storage, retrieval, 

manipulation, transmission or receipt of digital data. The definition taken from the guidance in the 

QCA schemes of work for ICT is ―ICTs are the computing and communication facilities and features 

that variously support teaching, learning and a range of activities in education.‖ 

 

Objectives of ICT Implementation in Mgt. Education: 

1. Improvement in learning achievement.  

2. Reduction of adult illiteracy rate, with sufficient emphasis on female literacy. 

3. Expansion of provisions of basic education and training in other essential skills required by 

    youth and adults. 

1. Increased acquisition by individuals and families of the knowledge, skills and values required 

for better living and sound and sustainable development. 

 

Role of ICT in Higher Education: 

1. To increase variety of educational services & medium. 

 2. To promote equal opportunities to obtain education & information. 

 3. To develop a system of collecting & disseminating educational information. 

 4. To promote technology literacy. 

 

ICT In Teaching 

Academics have taken to the use of computer in teaching much more readily than they adopted 

earlier audio-visual media. This is because the strength of computers is their power to manipulate 
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words and symbols - which is at the heart of the academic endeavour. There is a trend to introduce 

eLearning or online learning both in courses taught on campus and in distance learning. Distance 

education and eLearning are not necessarily the same thing and can have very different cost structures. 

Whether eLearning improves quality or reduce cost depends on the particular circumstances. ICTs in 

general and eLearning in particular have reduced the barriers to entry to the higher education business. 

Countries and those aspiring to create new HEIs can learn from the failures of a number of virtual 

universities. They reveal that ICTs should be introduced in a systematic manner that brings clarity to 

the business model through cost-benefit analyses. 

 

ICT according to a number of commentators, enhance teaching, learning, and research, both 

from the constructivist and instructivist theories of learning. Behind this increasing faith in the role of 

technology in higher education however, lies implied acceptance of technology by various 

commentators, either as neutral and autonomous, neutral and human controlled, autonomous and value 

laden, or human controlled and value laden. In many countries, demand for higher education far 

outstrips supply and Governments and institutions are turning more and more to the use of ICTs to 

bridge the access gap. It is too early to say whether the role of ICTs in the teaching function of higher 

education is truly transformative, or whether it is simply a repackaging of previous pedagogy. 

 

ICTs are a potentially powerful tool for extending educational opportunities, both formal and 

non-formal, to previously underserved constituencies—scattered and rural populations, groups 

traditionally excluded from education due to cultural or social reasons such as ethnic minorities, girls 

and women, persons with disabilities, and the elderly, as well as all others who for reasons of cost or 

because of time constraints are unable to enroll on campus. ICTs make possible asynchronous 

learning, or learning characterized by a time lag between the delivery of instruction and its reception 

by learners. Online course materials, for example, may be accessed 24 hours a day, 7 days a week. 

Teachers and learners no longer have to rely solely on printed books and other materials in physical 

media housed in libraries (and available in limited quantities) for their educational needs. With the 

Internet and the World Wide Web, a wealth of learning materials in almost every subject and in a 

variety of media can now be accessed from anywhere at anytime of the day and by an unlimited 

number of people. 

 

Large Class 

The growth of mass higher education has made large classes an endemic feature of several 

courses at higher education institutions. Large class sizes make it difficult for teachers to employ 

interactive teaching strategies or to gain insight into the difficulties experienced by students. Large 

classes pose problems for all students but students who are under-prepared are particularly affected. It 

is these contexts that provide useful opportunities for educational technologies. 

 

Increasing access to education 

ICTs are a prospectively prevailing tool for developing educational opportunities, both 

prescribed and non-prescribed. 

1. Whenever, wherever:  

One important characteristic of ICTs is their capability to go beyond time and space. ICTs 

make it feasible to achieve learning, which is exemplified by a time delay involving the deliverance of 

instruction and its receipt by students, which is termed as asynchronous learning. Course materials can 

be retrieved and used 24 x 7. An example that can be discussed here is that of Hughes Net Global 

Educations Interactive Onsite Learning platform which strives to characterize the future level of 

education which is called as Real Time Interactive education. 
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 2. Access to reserved educational capital:  

With the advent of the internet and the World Wide Web, it is now possible to gain access to 

an unlimited amount of data and educational materials. Data in almost any subject and in diverse 

forms of media can be accessed from any place at different times of the day and by an unrestrICTed 

number of individuals. This is predominantly important for various educational institutions in the 

developing countries, and also for those educational institutions in developed countries that have 

restrICTed and outdated material in their libraries. ICTs, also enable access to the opinions of 

professionals, experts and researchers all over the world and allows one to be in direct communication 

with them. 

 

Benefits And Challenges Of ICT 

Tools are now available on the Internet to assist both teachers and students to manage writing 

assignments to detect and avoid the pitfalls of plagiarism and copyright violations. One of the great 

benefits of ICTs in teaching is that they can improve the quality and the quantity of educational 

provision. For this to happen however, they must be used appropriately. While using ICTs in teaching 

has some obvious benefits, ICTs also bring challenges. First is the high cost of acquiring, installing, 

operating, maintaining and replacing ICTs. While potentially of great importance, the integration of 

ICTs into teaching is still in its infancy. Introducing ICT systems for teaching in developing countries 

has a particularly high opportunity cost because installing them is usually more expensive in absolute 

terms than in industrialized countries whereas, in contrast, alternative investments (e.g., buildings) are 

relatively less costly. Using unlicensed software can be very problematic, not only legally but in the 

costs of maintenance, particularly if the pirated software varies in standard formats. Even though 

students can benefit immensely from well-produced learning resources, online teaching has its own 

unique challenges as not all faculties are ICT literate and can teach using ICT tools. 

 

The four most common mistakes in introducing ICTs into teaching are: i) installing learning 

technology without reviewing student needs and content availability; (ii) imposing technological 

systems from the top down without involving faculty and students; (iii) using inappropriate content 

from other regions of the world without customizing it appropriately; and (iv) producing low quality 

content that has poor instructional design and is not adapted to the technology in use. 

 

The other challenge faced is that in many developing nations the basic requirement of 

electricity and telephone networks is not available. Also many collages do not have proper rooms or 

buildings so as to accommodate the technology. Another challenge is that the teachers need to develop 

their own capacity so as to efficiently make use of the different ICTs in different situations. They 

should not be scared that ICTs would replace teachers English being the dominant language most of 

the online content is in English. This causes problems as in many nations the people are not conversant 

or comfortable with English. Skills development is another important area in which ICT could be used 

effectively. Attempts are being made to strengthen the ICT framework for Technical and Vocational 

Education (TVET). The emerging discourse on the role of skill development in addressing poverty and 

developmental issues indicates the potential role of ICT4D. ICT can play a major role in integrating 

skill development as a component of a poverty alleviation strategy. 
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Abstract:  

In present scenario, use of information technology is necessary for teaching learning process. 

At present many teachers and students use advance technology in the field of commerce and 

management. This field gives practical knowledge as well as social issues to solve day to day 

problems. For this, the basic parameter is that to learn and maximum use of Information technology in 

the field of commerce and management. There are many methods of information technologies and 

many important subjects where there is a scope for teaching these subjects easily and students also 

learn anytime anywhere.   

 

In 21
st
 century educational sector plays important role in the field of Information technology. 

Also Information technology have separate branch in educational sector, there is great value and 

career opportunities in this field. There are many ways to use of technology in day to day life is taught 

in the field of commerce and management.  

 

The present research paper is to study various types of included in ICT used in the field of 

commerce and management and their advantages.  
 

Key words: Educational Sector, Teaching- Learning process, ICT   
 

Introduction:  

The present modern era is now well known for globalization and technologically sound era. In 

every field, developing country like India has great importance and value for use of ICT. In education 

field, at present times use of ICT is mandatory for various things like- online registration, online form 

filling, examination form filling, expert lectures with the help of teleconferencing etc.  

 

Commerce and management have huge scope for development and use of ICT. In the present 

scenario, for getting Management Degrees like BBA, MBA, and MCA all exams for this have online 

examinations. Various universities applied all these management courses based on ICT norms. In the 

field of Commerce, practical knowledge is provided with the help of various software like- MS Office, 

Tally and various websites for online banking transactions as well as for E-Commerce etc. all these 

points were included in syllabus of respective subjects. So it is important to know all about use of ICT 

in the field of commerce and management for teaching and learning process.   Many students 

considered that software, presentation tools, statistical tools are important for accomplishment of 

assignments and for research project. So that, ICT can improves teaching by enhancing practical 

knowledge and introducing new methods and technologies used for teaching learning process.  

 

After using ICT, it has been observed that, a new technology provides lots of information to 

students and it is beneficial in day to day life.  The present research paper based on secondary data in 

which, to study use of various technologies important of teaching learning process.  

 

Objectives:  

1 To study various tools and technologies for teaching learning process. 

2 To study use of ICT in ethical manner   
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Tools and Technologies used for teaching learning process:  

The main objective for the use of technology in educational sector is that to develop all 

students technologically sound and perfect in their respective fields. Because, if student is mould and 

being techno savvy it helps them for success in their education as well as their jobs or business. Use of 

technology gives less time more information. In the field of Commerce and Management software like 

Tally, SAP useful for every industry and in the field of business. Furthermore, online banking 

transactions play important role to pay various bills from home at any time anywhere. In the field of E-

Commerce various shopping sites provides huge variety of products, price ranges and verification 

about their selected products or services.  

 

To success in Competitive exams in the field of commerce and management have many 

options like online MOCK Test, Online Study material, after filling form provide reminders with the 

help of email alerts etc. so, there is huge variety available and easy to use these technology by students 

of their day to day life. It includes following Tools:     

1. Email  

2. Websites  

3. Blogs 

4. Online Surveys 

5. Google Forms 

6. Virtual Learning Environment 

7. Podcast  

8. Web Conferencing  

9. Teleconferencing  

10. Media sharing  

11. Social Networks  

12. Online Groups  

13. Online Groups and forums 

14. SMS and Instant messaging  

 

Today a host of platforms is available which offers open and online courses, again many of 

them are free. The essential feature of MOOC is that it is offered through online learning platforms,  to 

anyone interested in learning, to any number of participants, at a fixed given timeframe in a modular 

form. Usually, a course in a MOOC would long anywhere between 6 to 16 weeks. The course contents 

are structured on a weekly basis. The course participants are expected to go through the readings, 

videos, workshops, activities, assessment exercises to complete a course. The MOOCs are different 

from the online learning platforms in a sense that in MOOCs, one would be able to enroll into a full-

fledged course, consisting of course structure, instructional video, guided interaction, monitored 

evaluation, grading of the tasks completed etc. In other words, the MOOCs provide a complete 

learning experience online. An online learning platform might only provide e-content, assessment 

tasks which are not graded, and an interaction platform.  

 

Following some important websites used for teaching learning: 

 edX: edX is a MOOC provider - https://www.edx.org/  

 Open learning - https://www.openlearning.com 

 MOOC-Ed - https://place.fi.ncsu.edu/ 

 Wikipedia - https://en.wikipedia.org/ 

 Wikimapia - http://wikimapia.org/ 

 WikiHow - http://www.wikihow.com/  

https://www.edx.org/
https://www.openlearning.com/
https://place.fi.ncsu.edu/
https://en.wikipedia.org/
http://wikimapia.org/
http://www.wikihow.com/
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Students will be able to use technology in an ethical manner to: 

1. Communicate Globally  
 Students will use appropriate resources to communicate with others (e-mail, chat, video 

conference, text-messaging, etc.) 

 

2. Locate Information 
 Students will use appropriate resources (library, Internet, CD-ROM, laser disc, simulations, 

videos, etc.) to locate information. 

 

3. Gather Research Data 
 Students will use research skills to investigate specific topics using various technological 

media. 

 

4. Organize Information 
 Students will organize knowledge by using keyboarding, word processing, database, 

spreadsheet, etc. 

 

5. Utilize Decision Making 
 Students will make decisions to effectively present the information they have researched and 

the knowledge they have organized. 

 

 

6. Produce Presentations and Projects 
 Students will organize research into a multimedia format to communicate information. 

 

7. Evaluate Presentations or Projects 
 Students will critically review, assess, and revise presentations and projects. 

 

Conclusion:  

It has been proved that new technologies have lots of benefits on the students. ICT allow for a 

higher quality lessons through collaboration with teachers in planning and preparing resources. 

Students learn new skills: analytical, including improvements in reading comprehension. ). ICT also 

develop some writing skills: spelling, grammar, punctuation, editing and re-drafting. ICT proves that 

students who used educational technology felt more successful in school they are more motivated to 

learn more and have increased self- confidence and self-esteem. Mobile apps offer meaningful ways to 

engage teachers, students and parents. Internet is a host for a large number of learning opportunities. 

Some of them give learning opportunities by offering complete online courses.  
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Abstract:         

Open  and  distance  learning  is  getting  more  dependent  on  information  and 

communication technology (ICT) and has been playing an important role in the delivery strategies  of  

distance  learning.  With  the  advancement  in  technology  in  the  field education has  introduces  

variety  of  new  techniques  for  educators  and  learners  to enhance  knowledge.  Educational  

technologies  (information  and  communication technology)  are  replacing  direct  teacher-student  

interaction.  Anything  that  helps distance  learners  to  communicate:  learner  with  instructor,  

learner  with  learner  and learner with the learning materials may be term as information technology. 

 

Technological advancements especially in the area of ICT allow teachers to employ various 

strategies that could actively engage student‟s interest. This paper focuses the role of information and 

communication technologies  (ICT)  in open and distance education. This study also explores 

technology-based media which is very important for distance learners. 

          

Keyword: Open and distance education, technology, media and learning. 

 

Introduction:   

Education is the basic need of every human being and today‘s technology has a big part in 

every sphere of life. In fact, Education is the most important investment by countries,  

societies, families and individuals for the future.   

 

A  communication  network  has  become  an  essential  tool  in  today‘s  educational  

environment than ever before. Today‘s society is said to have entered into the age of a new social  

revolution,  i.e.  ‗information  revolution‘.  21st  century  has  witnessed  the explosion of information 

technologies.   

  

By  digital  revolution,  technologies  in  computers,  audio-visual  devices,  and  

communications are integrated into a powerful technology-information technology. The global  era is 

characterized by rapid advances in technology and expansion of knowledge. Basically  technology  is  

nothing  but  a  tool  used  in  implementing  our  ideas  and methodology in education.  

ICT is a major factor in shaping the new global economy and producing rapid changes in 

society. Within the past decade, the new ICT tools have fundamentally changed the way people 

communicate and do business. They have produced significant transformations in industry, 

agriculture, medicine, business, engineering and other fields. They also have the potential to transform 

the nature of education where and how learning takes place, and the roles of students and teachers in 

the learning process. 

 

Embedding ICT in teaching-learning process is a major initiative in all branches of education; 

ICT has a particularly important role to play in developing provision for bilingual learners. This is 

mailto:Pmotghare148@gmail.com
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concerned with exploring new ways of working with bilingual learners as well as facilitating more 

established techniques. The increased use of ICT to deliver and enhance aspects of educational 

provision is now an emerging practice for all learners belonging to rural and geographically remote 

and mainly monolingual areas thus having advantages in overcoming geographical barriers. 

 

For example video conferencing facilities developed to enable isolated learners to share 

learning with others in remote areas can also be used to reduce linguistic isolation by allowing same 

first language learners to discuss and communicate remotely. 

 

Echnological developments are coming together which offer the following benefits: 

 Through the Internet and worldwide web, new and enlarged sources of information and 

knowledge that offer teachers and students opportunities for self-development as well as benefits from 

incorporation into classroom environments. 

 Through e-mail and other Internet related feedback mechanisms, greater opportunity to reduce 

the isolation and time delay associated with distance education. 

 Through the extraordinary pace of software development, enriched teaching and learning with 

enhanced graphics, interaction, animation and visualisation. 

 Through lowering telecommunications bandwidth costs and emergence of enhanced cable, 

wireless and satellite systems, greater opportunities for basic access, video conferencing, on-line 

interactivelearning, and live interaction with the central place of a distance education programme. 

 Through community access schemes, more potential to make the benefits of distance education 

eventually available to lower income people and rural communities. 

 Sound pedagogical principles would increasingly dICTate the need for a more interactive 

learning environment which was earlier difficult to achieve and also adds considerably to the remotest 

areas. But it was noted that its deployment requires expensive satellite resources as well as an 

expensive face-to-face lecture and broadcast system running in parallel. 

 Very Small Aperture Terminal (VSAT) satellite systems are increasingly seen as a powerful  

distribution mechanism for Internet based resources, with ready access to interactive learning tools and 

e-mail, especially when linked or packaged with key educational web-site sources, servers and 

services. VSATs can overcome many of the bandwidth/delivery speed, limitations of terrestrial 

systems, particularly in developing countries, and can be especially economic when deployed in an 

asymmetric multi-casting mode in which high-speed ‗downlink‘ capability is combined with slower 

speed ‗uplinking.‘ 

 

 These features and the emerges the need of specially designed Distance Education network 

management and learner software packages of ICTs in distance education especially in the developing 

world. 

 

 The use of ICT in distance education actually depends on at least five factors. These are: 

Geographical size and situation: Large countries with dispersed people and communities have an 

additional drive or motivation to use communications to deliver educational services cost-effectively. 

 

Policy on telecommunications: The Internet, IT and Education, Privatisation and Liberalisation 

of telecommunications and the Internet are improving quality, lowering costs and accelerating 

innovation around the world. Education policy is often the key to raising awareness and providing 

leadership in educational use of ICTs. 

 



       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

194 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

Population and market size: Small markets attract fewer investors and less competition, and 

offer fewer economies of scale which would lead to price reduction, while regional schemes can 

overcome that, aggregate market size and achieve scale economies. 

 

Per capita means: To address start-up investment challenges and the market affordability to 

attract commercial players to ease the way to change and growth. 

 

Perceived educational or developmental needs: These can relate to educational delivery 

challenges due to geographic or cultural isolation, or appreciation for the more systematic challenges – 

such as adapting to the demands of the information economy which can only be seriously addressed 

with ICTs. 

 

The application of new ICT concepts to support learning and teaching and provide internet access 

 
The Government provided scheme in  ICT Education :- 

The non-recurring expenditure for school has been revised from Rs. 6.7 lakh to Rs. 6.4 lakh 

whereas annual recurring expenditure has been revised from 1.34 lakh to Rs. 2.70 lakh. The recurring 

cost will be provided for a period of 5 years from the year of sanction. 

The objective of the Scheme is to cover all Government and government aided secondary and 

higher secondary schools by giving priority for early coverage of schools in educationally backward 

blocks and in areas having concentration of SC/ST/minority/weaker section. 

 

Under the revised scheme, there is a provision of a suitably qualified full time computer 

teacher in each secondary and higher secondary school. In case of higher secondary school having 

computer related subjects as elective, there would be need for a post graduate in computers teacher. 

 

There are provisions for in-service (induction and refresher) training for all teachers in 

secondary and higher secondary schools to enable them to impart ICT enabled teaching. 

150 smart schools would be sent up by State Government and UTs at the distrICT level using a grant 

of Rs. 25 lakh for a schools and a recurring grant of Rs. 2.5 lakh per year. This would enable provision 

of at least 40 computers in each such school. 

 

There is a provision to strengthen SIETs to contribute to e-content development. 

Management, monitoring and evaluation will be strengthened. 

Convergence with the existing programme would be essential especially in teacher training and 

ensuring reliable power supply and internet connectivity. 

The scheme includes National Award for teachers using ICT in schools in the teaching learning 

process. 
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The sharing pattern will be 75.25 between the Centre and the State except for the north eastern States 

including Sikkim where the ration would on 90.10. 

 

Enabling the role of ICT in distance learning education programs 
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Abstract: 

Information and communication technologies (ICT) have become commonplace entities in all 

aspects of life. Across the past twenty years the use of ICT has fundamentally changed the practices 

and procedures of nearly all forms of endeavour within business and governance. Within education, 

ICT has begun to have a presence but the impact has not been as extensive as in other fields. 

Education is a very socially oriented activity and quality education has traditionally been associated 

with strong teachers having high degrees of personal contact with learners. The use of ICT in 

education lends itself to more student-centred learning settings and often this creates some tensions 

for some teachers and students. But with the world moving rapidly into digital media and information, 

the role of ICT in education is becoming more and more important and this importance will continue 

to grow and develop in the 21st century. This paper highlights the various impacts of ICT on 

contemporary higher education and explores potential future developments. The paper argues the role 

of ICT in transforming teaching and learning and seeks to explore how this will impact on the way 

programs will be offered and delivered in the universities and colleges of the future.  

 

Keywords: Online learning, constructivism, higher education  

 

Introduction  

Information and communication technology (ICT) is a force that has changed many aspects of 

the way we live. If one was to compare such fields as medicine, tourism, travel, business, law, 

banking, engineering and architecture, the impact of ICT across the past two or three decades has been 

enormous. The way these fields operate today is vastly different from the ways they operated in the 

past. But when one looks at education, there seems to have been an uncanny lack of influence and far 

less change than other fields have experienced. A number of people have attempted to explore this 

lack of activity and influence .  

 

There have been a number of factors impeding the wholesale uptake of ICT in education across 

all sectors. These have included such factors as a lack of funding to support the purchase of the 

technology, a lack of training among established teaching practitioners, a lack of motivation and need 

among teachers to adopt ICT as teaching tools . 

 

But in recent times, factors have emerged which have strengthened and encouraged moves to 

adopt ICTs into classrooms and learning settings. These have included a growing need to explore 

efficiencies in terms of program delivery, the opportunities for flexible delivery provided by ICTs the 

capacity of technology to provide support for customized educational programs to meet the needs of 

individual learners and the growing use of the Internet and WWW as tools for information access and 

communication As we move into the 21st century, these factors and many others are bringing strong 

forces to bear on the adoption of ICTs in education and contemporary trends suggest we will soon see 

large scale changes in the way education is planned and delivered as a consequence of the 

opportunities and affordances of ICT. This paper seeks to explore the likely changes we will see in 
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education as ICT acts as a powerful agent to change many of the educational practices to which we 

have become accustomed. In particular, the paper will explore the impact both current and emerging 

information and communication technologies will be likely to have in coming years on what is 

learned, when and where learning will take place and how the learning will occur. 

 

 The impact of ICT on what is learned  

Conventional teaching has emphasised content. For many years course have been written 

around textbooks. Teachers have taught through lectures and presentations interspersed with tutorials 

and learning activities designed to consolidate and rehearse the content. Contemporary settings are 

now favouring curricula that promote competency and performance. Curricula are starting to 

emphasise capabilities and to be concerned more with how the information will be used than with 

what the information is.  

 

competency and performance-based curricula 

The moves to competency and performance-based curricula are well supported and encouraged by 

emerging instructional technologies (eg. Stephenson, 2001). Such curricula tend to require:  

 access to a variety of information sources;  

 access to a variety of information forms and types;  

 student-centred learning settings based on information access and inquiry;  

 learning environments centred on problem-centred and inquiry-based activities; ·authentic 

settings and examples; and 

 teachers as coaches and mentors rather than content experts. 
Contemporary ICTs are able to provide strong support for all these requirements and there are now 

many outstanding examples of world class settings for competency and performance-based curricula 

that make sound use of the affordances of these technologies (eg. Oliver, 2000). For many years, 

teachers wishing to adopt such curricula have been limited by their resources and tools but with the 

proliferation and widespread availability of contemporary ICTs, many restrICTions and impediments 

of the past have been removed. And new technologies will continue to drive these forms of learning 

further. As students and teachers gain access to higher bandwidths, more direct forms of 

communication and access to sharable resources, the capability to support these quality learning 

settings will continue to grow. 

The impact of ICT on how students learn  

Just as technology is influencing and supporting what is being learned in schools and 

universities, so too is it supporting changes to the way students are learning. Moves from content-

centred curricula to competency-based curricula are associated with moves away from teacher-centred 

forms of delivery to student-centred forms. Through technology-facilitated approaches, contemporary 

learning settings now encourage students to take responsibility for their own learning .In the past 

students have become very comfortable to learning through transmissive modes. Students have been 

trained to let others present to them the information that forms the curriculum. The growing use of ICT 

as an instructional medium is changing and will likely continue to change many of the strategies 

employed by both teachers and students in the learning process. The following sections describe 

particular forms of learning that are gaining prominence in universities and schools worldwide. 

Student-centred learning 

Technology has the capacity to promote and encourage the transformation of education from a very 

teacher directed enterprise to one which supports more student-centred models. Evidence of this today 

is manifested in: · 

 The proliferation of capability, competency and outcomes focused curricula · 
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 Moves towards problem-based learning ·  

 Increased use of the Web as an information source, Internet users are able to choose the experts 

from whom they will learn 

 

The impact of ICT on when and where students learn 

In the past educational institutions have provided little choice for students in terms of the 

method and manner in which programs have been delivered. Students have typically been forced to 

accept what has been delivered and institutions have tended to be quite staid and traditional in terms of 

the delivery of their programs. ICT applications provide many options and choices and many 

institutions are now creating competitive edges for themselves through the choices they are offering 

students. These choices extend from when students can choose to learn to where they they learn. 

a. any place learning  

The concept of flexibility in the delivery place of educational programs is not new. Educational 

institutions have been offering programs at a distance for many years and there has been a vast amount 

of research and development associated with establishing effective practices and procedures in off-

campus teaching and learning. Use of the technology, however, has extended the scope of this activity 

and whereas previously off-campus delivery was an option for students who were unable to attend 

campuses, today, many more students are able to make this choice through technology-facilitated 

learning settings. The scope and extent of this activity is demonstrated in some of the examples below. 

 In many instances traditional classroom learning has given way to learning in work-based 

settings with students able to access courses and programs from their workplace. The advantages of 

education and training at the point of need relate not only to convenience but include cost savings 

associated with travel and time away from work, and also situation and application of the learning 

activities within relevant and meaningful contexts. 

 The communications capabilities of modern technologies provide opportunities for many 

learners to enroll in courses offered by external institutions rather than those situated locally. These 

opportunities provide such advantages as extended course offerings and eclectic class cohorts 

comprised of students of differing backgrounds, cultures and perspectives. 

 The freedoms of choice provided by programs that can be accessed at any place are also 

supporting the delivery of programs with units and courses from a variety of institutions, There are 

now countless ways for students completing undergraduate degrees for example, to study units for a 

single degree, through a number of different institutions, an activity that provides considerable 

diversity and choice for students in the programs they complete. 
b. anytime learning In concert with geographical flexibility, technology-facilitated educational 

programs also remove many of the temporal constraints that face learners with special needs. Students 

are starting to appreciate the capability to undertake education anywhere, anytime and any place. This 

flexibility has heightened the availability of just-in-time learning and provided learning opportunities 

for many more learners who previously were constrained by other commitments. 

Emerging Issues 

a. expanding the pool of teachers 

 In the past, the role of teacher in an educational institution was a role given to only highly qualified 

people. With technology-facilitated learning, there are now opportunities to extend the teaching pool 

beyond this specialist set to include many more people. The changing role of the teacher has seen 

increased opportunities for others to participate in the process including workplace trainers, mentors, 

specialists from the workplace and others. Through the affordances and capabilities of technology, 

today we have a much expanded pool of teachers with varying roles able to provide support for 

learners in a variety of flexible settings.  
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b. expanding the pool of students  

In the past, education has been a privilege and an opportunity that often was unavailable to many 

students whose situation did not fit the mainstream. Through the flexibilities provided by technology, 

many students who previously were unable to participate in educational activities are now finding 

opportunities to do so. The pool of students is changing and will continue to change as more and more 

people who have a need for education and training are able to take advantage of the increased 

opportunities. 

c. the cost of education  

Traditional thinking has always been that technology-facilitated learning would provide economies 

and efficiencies that would see significant reductions in the costs associated with the delivery of 

educational programs. The costs would come from the ability to create courses with fixed 

establishment costs, for example technology-based courses, and for which there would be savings in 

delivery through large scale uptake. We have already seen a number of virtual universities built around 

technology delivery alone (eg. Jones International University, www.jiu.edu). The reality is that few 

institutions have been able to realize these aims for economy. There appear to have been many 

underestimated costs in such areas as course development and course delivery. 

 

Conclusions  

This paper has sought to explore the role of ICT in education as we progress into the 21st 

century. In particular the paper has argued that ICTs have impacted on educational practice in 

education to date in quite small ways but that the impact will grow considerably in years to come and 

that ICT will become a strong agent for change among many educational practices. Extrapolating 

current activities and practices, the continued use and development of ICTs within education will have 

a strong impact on:  

 What is learned 
 How it is learned 
 When and where learning takes place 
 Who is learning and who is teaching. 
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Abstract: 

The business of teaching English in India has had a history of more than 200 years. In the last 

few decades, the globalization has posed several challenges as far as the business of teaching and 

learning is concerned. Though the teaching and learning English do not have much hope as it has not 

been properly professionalized, the researcher hopes become if the technology is used properly, the 

business of teaching and learning English may be become meaningful and can be extended to English 

language learners across the country. 
 

Keywords: Language Learning and Teaching, Use of Technology 
 

Introduction: 

The business of teaching in India is quite not fully professional, especially outside the elite 

institutions. However, the pressure of professionalization is increasing these days because of the hi-

tech rapidly changing ambience of the period. In other words, to become effective users of the English, 

we need to exploit the possibilities of available technology to our benefits. The android mobile has 

provided the potential to become the finest user of English in today's world.  

We generally consider in theory that we begin from the known to unknown. In other words, we 

must consider the experimental entity to analysis the theoretical implications. That is to say, I should 

begin from my own experience that how technology is being used in my college in the context of 

learning the English language (I am not considering here how students learn other languages and the 

varied realms of knowledge) We are aware that the management of our college has availed of the wi-

fi, the smart boards leading to virtual classrooms, audio visual centre, the E-library, computer lab, 

students support centre etc. In this context, I would like to raise several questions as far as girls 

students of my college are concerned. Is the available technology is being used adequately?  How 

many students use the Android phone in the college campus? How many students attend the computer 

lab and the student support centre? How the faculty exploits the available technology for the benefit of 

the students? What is the total impact of the technology and its use on the students in the context of the 

learning of English language. What is the financial status of the students? The students of this college 

come from varied castes, creed, religions, tribal communities, and different cultural backgrounds.  

The following table displays the percentage of the students using technology in the college.  

Sr.No Students  Faculty using 

Technology 

Change in 

Learners' 

Behavior 

(%) 

Impact 

01 Compulsory 

(FY,SY,TY B.A) 

& FYBCOM 

Faculty (English 

Dept) 

90% Students are 

exposed to 

language skills 

i.e. LSRW 

02 FY,SY,TY English 

Special Students  

Faculty (English 

Dept) 

95% Students are 

exposed to 

LSRW and 

movie screening 

etc.   
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Teaching and learning a language is a complex process. It involves psychological, intellectual, 

cultural, political and individual needs of a learner. We have a semi urban stuff of the students who 

have a good backlog in learning of the English language. The students are unable a construct a 

sentence in English of their own which is grammatically and semantically acceptable. The mother 

tongue interference plays a significant role in this context.  

In the past we often complained that the stuff coming from Marathi medium schools does not 

have the sufficient exposure to the English language. Today the situation is exactly opposite. The 

students do have a technological access, which triggers the exposure of the English language. For 

instance, the virtual English classrooms' are available on NET. The BBC access is easily available.  In 

short, the best teachers of the English in the world are easily accessible on a single click. But we do 

not take advantage of it.  The exposure is there through the technology, then what is wrong with the 

students who use in using the technology. I have a feeling that either we have not understood our 

students properly or faculties are not properly trained.  

There is a good deal of lethargy among the students and teachers as well at large in 'Learning 

Something ', but they are more inclined to use a technology for the entertainment and worthless, and 

trifling messaging and forwarding the dirt from one place to another. I, therefore, raise a question, why 

don't our students and teachers use the technology for the benefit society? 

I am of the opinion that the social media including Facebook, WhatsApp, Instagram, twitter, 

blog, website etc. is largely distorting or rather devastating particularly the consciousness of the 

young. Yuval Noah Harari has pointed out the horrors of tomorrow in the whirl wind of the 

technology. He discusses the workings and logic of human society as a whole and ponders over what 

will happen in the near future. In the next a few decade the traces of future shall be either extinct or 

redundant. The point is that our near future is coloured by confusion and untraceable anarchy: that 

apart. In such a rapidly changing social and cultural contemporary academic world, what we need to 

do? It is an important question and we must address it. As a teacher of English, I argue that the 

available technology to the students must be used in the right light. In order to achieve such an 

objective, we need to organize several training programs for the students as well as teachers.  

It is true that in the existing pressure of academia it is possible to exercise the technology and 

enhance the teaching and learning practice. All learning may be understood as a good habit formation 

process in terms of psychological implications. Whether learning and teaching of English as a 

profession has future or not may be a question of debate. 

Aijaj Ahmad (1992 : 280) argues that the business of English teaching has not been fully 

professionalized especially outside the elite institutions. It seems that Ahmad's expectations appear 

higher to be very high and sensitized.  

A large chunks of learner in English are from rural, semi urban and non-elite areas in our 

region. Never the less, in the last one and half decades, the expansion and possibilities of learning 

English are increasing because of the spread of the technical access.  So as a teacher of English, we 

have to find out appropriate avenues to update our students, nurture the proper ambience of learning 

English and help them to become better and effective uses of the English language.  
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Abstract: 

The use of ICT in the classroom teaching-learning is very important for it provides 

opportunities for teachers and students to operate, store, manipulate, and retrieve information, 

encourage independent and active learning, and self-responsibility for learning such as distance 

learning, motivate teachers and students. The use of ICT in teaching-learning process is a relatively 

new phenomenon and it has been the educational researchers' focus. The effective combination of this 

technology into classroom practices poses a challenge to teachers and administrators. The 

innovations that ICT has brought in teaching learning process include: E-learning, e-communication, 

quick access to information, online student registration, online advertisement, reduced burden of 

keeping hardcopy, networking with creative persons, etc. However, the presence of all these factors 

increased the chance of excellent integration of ICT in teaching-learning process. Information and 

communication technologies are currently being used in education to assist students to learn more 

effectively by providing teachers with access to a wide range of new pedagogy. These technologies are 

also being used to enable teachers to do administrative tasks more efficiently. 
 

Key-Words: ICT, Teaching-Learning, Effective, Higher Education. 

 

Introduction: 

ICT is an electronic means of capturing, processing, storing, communicating information. The 

use of ICT in the classroom teaching-learning is very important for it provides opportunities for 

teachers and students to operate, store, manipulate, and retrieve information, encourage independent 

and active learning, and self-responsibility for learning such as distance learning, motivate teachers 

and students to continue using learning outside school hours, plan and prepare lessons and design 

materials such as course content delivery and facilitate sharing of resources, expertise and advice. This 

versatile instrument has the capability not only of engaging students in instructional activities to 

increase their learning, but of helping them to solve complex problems to enhance their cognitive 

skills. ICT as technologies used to communicate in order to create, manage and distribute information. 

She adds that a broad definition of ICTs includes computers, the internet, telephone, television, radio 

and audio-visual equipment. She further explains that ICT is any device and application used to 

access, manage, integrate, evaluate, create and communicate information and knowledge. Digital 

technology is included in this definition as services and applications used for communication and 

information processing functions associated with these devices. 
 

Objectives: 

1 To study Advantage of ICT in Higher Education. 

2 To discuss the Effectiveness of ICT in Higher Education. 

3 To study Benefits of ICT in Higher Education. 

4 To study the Impact of ICT in Education  
 

Methodology: 

This research paper is descriptive type and based on the secondary source of data. The 

secondary data is collected from journals, magazines, research papers and internet.  
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 ICT Advantage in Higher Education: 

Nowadays the role of Information and Communication Technology (ICT), in the education sector 

plays an important role, especially in the process of empowering the technology into the educational 

activities. After knowing real facts of ICT, entire globe accepted the use and implementation of ICT in 

Higher Education. Since there is raise in volume of majority of people towards ICT obviously there 

will be many advantages in teaching and learning and keep also responsible for better quality output. 

ICT is basically the use of technology and provide a basic idea on how to use the technology and gives 

idea where it can be applied also helps to analyses impact of that technology in classroom. This 

technology is all about how the teacher and student communicate with each other, inquire about 

doubts, helps is making decisions and provide proper road map to understand and solve particular 

problem. This cannot be only applied in classroom it can also be implied in our daily life.  

 

 Gathering information 

 Grouping and associating 

 Summarizing and combining 

 Examining and assessing 

 Venturing and forecasting 

 

The main advantages of ICT in Education 

 Enables students to learn round the clock. Affords education to the necessities of the student 

 Provides educational activities in environmental areas larger 

 Offers Dedicated teaching through individual communication. 

 Authorizes effective education 

 Deliver instructions according to the student requirements. 

 Offers educational activities covering large environmental areas. 

 Improvement the individual learning habit. 

 

From Student Viewpoint: 

 Enlarged access to tool or site. 

 Content rigidity is destroyed hence effective delivery is achieved. 

 Amalgamation of work and edification which student can map to real time scenario 

 Learner-centered approach, allows you to learn effectively and also come up with new things. 

 Far-reaching improvement in the quality of Higher education leading to innovative way of 

collaboration.  

 

From Teacher Viewpoint:  

 Innovating present-day/modern learning modules. 

 Easier use of combination or simulation tools. 

 Helps to focus ICTs on importance research through utilization of conscientious research 

Technique and comprehensive exploration. 

 Improves the quality and helps to attract the students. 

 

 Effectiveness of ICT in Higher Education: 

Being aware of the significant role of ICT in our life, especially in the educational activities, 

education authorities should be wise enough in implementing the strategies to empower ICT in 

supporting the teaching and learning process in the classroom. The use of ICT in education adds value 

to teaching and learning, by enhancing the effectiveness of learning. It added a dimension to learning 
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that was not previously available. After the inception of ICT in schools, students found learning in a 

technology enhanced environment more stimulating and engaging than in a traditional classroom 

environment. 

 

ICT has a pivotal role to play to address the issue of quality content and quality of teachers. 

Globally role of ICT has been acknowledged and appreciated. It's successful once teachers have 

appreciated. MHRD has already emphasized on the importance of ICT in education and there are some 

schemes already floated by the government where companies like Smartclass have made a huge 

contribution. 

 

Information and communication technologies are extremely influencing every discipline 

including Education. It is affecting every aspect of education from teaching-learning to assessment and 

evaluation. It improves the effectiveness of education. It aids literacy movements. It enhances scope of 

education by facilitating mobile learning and inclusive education. It facilitates research and scholarly 

communication. Impact of ICT and its potential for the education field is manifold. A judicious use of 

ICT technologies together with new functions and roles of education personnel can bring about more 

efficient and effective teaching learning-process.‖ 

 

The main concern here is to bridge the differences amongst the students, parents and teachers 

leading to an effective interaction and a transparency between the three. An equal importance should 

also be given to promote the culture of learning at school and to support schools in sharing experience 

and information with others. 
 

 Benefits of ICT in Higher Education 

Use of ICT in education presents a unique opportunity to solve multitude of challenges quickly 

as well as at low rate. Here is an overview of advantages of an ICT:- 
 

Motivating Factor:- 

The internet can act as a motivating tool for many students. Young people are very captivated 

with technology .Educators must capitalize on this interest excitement and enthusiasm about the 

Internet for the purpose enhancing learning. For already enthusiastic learners, the internet provides 

them with additional learning activities not readily available in the classroom. 
 

Fast communication:- 

The internet promotes fast communication across geographical barriers. Students can join 

collaborative projects that involve students from different states, countries or continents. 
 

Co-operative learning:- 

The internet facilitates co-operative learning, encourages dialogue and creates a more engaging 

classroom. For example, a LISTER V for our class will allow students to get involved in class 

discussions through e-mails in a way not possible within four walls of classroom. 

 

Locating Research materials:- 

Apart from communication, research is what takes many people to the internet. There are many 

resources on the internet than the school library can provide. 
 

Acquiring varied writing skills:- 

If students are required to publish their work on the internet, they have to develop hypertext 

skills. These skills help students gain experience in non-sequential writings. 
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 Impact of ICT in Education  
1 ICT can be defined as the use of hardware and software for efficient management of 

information. ICT refers to the forms of technology that are used to transmit, store, create, share 

or exchange particular task.  

2 ICT has become a part and parcel of life. The discoveries and inventions in science and 

technology have improved the speed of communication. By making use of available tools, ICT 

is helping common man to fulfil his needs. It has become integral part of new era  

3 SCOPE OF ICT IN EDUCATION: A person from village also can refer the latest information 

and research every day. Television broadcast is one of the best communication media to 

educate students, farmers, and sportsman. The difficult experiments, advance surgery for 

medical students etc. can be viewed. LCD projectors can be used for effective training 

4 In online tutoring, the student logs into his or her tutor through the use of internet at home. The 

student asks the question and teacher replies it by writing on smart board or using PowerPoint 

presentation.  

5 IMPACT OF ICT: On the curriculum, on teaching/learning process, on teacher‘s role, on 

educational management, on assessment/evaluation  

6 Traditional, closed curriculum Based on fixed content which students are required to learn and 

reproduce. Focuses on the skills needed to build and communicate knowledge. Goal oriented 

curricula and syllabuses can be changed according to learner‘s needs.  

7 LEARNING USING ICT:  Motivates learner, learning process can be anywhere and anytime, 

Students use interactive whiteboard in classroom.  

8 IMPACT ON TEACHERS:  Teacher access to Lesson plans, Network of teachers, Pedagogical 

techniques, and Information resources  

9 ADVANTAGES OF ICT FOR EVALUATION: Student accept more responsibility for their 

own learning and its assessment, developing expertise in the process. Teacher application of 

curriculum can be monitored by analyzing test results. 

10 Students use ICT as reference tool. They use computers to browse the internet to look 

information, project information and literature survey. Teachers use ICT in research for 

preparing teaching material, participate in online forums and online conference. Researchers 

use ICT tool to collect, process and analyze data.   

 

 Summary of ICT tools Used and Purpose 

ICT Tools Active Use Passive Use 

Projectors Power Point Presentation, Picture 

display 

 

Laptop,  

desktop,  

 

video lessons,  

showing animated videos, lesson 

presentation 

 

Research, searching  

information, finding out 

better presentation method, 

lesson preparation,  

Google,  

Google Scholar 

Teaching students to find academic 

materials on the Web.  

Searching information, assigning 

students to search Information. 

Virtual lab 

software  

Showing practical scientific videos   

Phones,  

IPad and other  

mobile devices 

Reference in the  

classroom, showing real  

images to students  

searching information, 

SMS teaching, research practices 

Radio Teaching through music  
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Conclusions: 

The rapid growth in ICT has carried remarkable changes in the twenty-first century, as well as 

affected its implementation and incorporation by teachers in teaching-learning process. For successful 

integration of ICT into teaching-learning process, it can be determined that the factors that positively 

influenced in higher education include teachers‟  attitudes, ICT competence, computer self-efficacy, 

teaching experience, education level, professional development, accessibility, technical support, 

leadership support, pressure to use technology, government policy on ICT literacy, and technological 

characteristics. ICT in higher education can improve the quality of human life because it can be used 

as a learning and education media, the mass communication media in promoting and campaigning 

practical and important issues, such as the health and social area. It provides wider knowledge and can 

help in gaining and accessing information. 
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Abstract:  

The role of technology in education cannot be underestimated in 21
st
 century. Indian education 

system especially higher education is currently facing lot of criticism in recent times. Currently formal 

education system is facing many issues like outdated curriculum, less employability of graduating 

students, under qualified faculty and lack of practical orientation of the courses. One of the 

constructive ways to deal with these problems is effective and efficient use of technology in education 

system by both teachers and students. However it is important for the both the parties to have positive 

attitude towards use of technology in teaching learning process as the prerequisite to using technology 

in education. This study is an attempt to study the first step towards adopting technology in education 

system. Management students and teachers in Nashik city were investigated about their attitude 

towards use of Information and Communications Technology in teaching learning process. It was 

found that both teachers and students have positive attitude towards use of ICT in teaching learning 

process. 

 

Key words: Information and Communications Technology, students, teachers, attitude 

 

Introduction:  

The quality of higher education in India is under scrutiny in past few years and management 

education is no exception to this. More than half (53%) of the MBA graduates that graduated in 2016-

17 were jobless (The Economic Times, 2017). MBA, which was considered as privileged degree, has 

now started losing its charm. One of the major reasons responsible for this phenomenon is outdated 

curriculum. The curriculum of MBA needs to be revamped with immediate effect focusing on 

contemporary issues in management.  

 

Though technology is omnipresent, it remains highly underrated in present management 

education system. The entire world is changing with changing technology. Every technology that has 

been made available to man has been prolific.  Technology has been used in almost all sectors to be 

more productive, enhance efficiency and effectiveness and remain sustainable that have made jobs and 

lives less complex. Emergence of Information and Communications Technologies is one of the major 

blessings for the mankind especially in education sector.  UNESCO (United Nations Educational, 

Scientific and Cultural Organisation) has even emphasized on integrating ICT in education for equity 

and access to education. ICT makes it possible to initiate and develop new pedagogical tools in the 

classroom. The teaching of management requires the development of a broad range of technical, 

human and conceptual skills and therefore the use of ICT in the classroom teaching of management is 

quite extensive. ICT has many uses in the teaching–learning processes; it is the driver for some of 

these uses and the enabler for others (Bhaumik, 2012).  

 

Despite huge capabilities of ICT, it is not widely used by students and teachers across India. 

One of the major reasons hindering the use of ICT is personal comfort and ease towards using the 

mailto:sapnamathure@gmail.com
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technology. This research papers is an attempt to study Attitude of students and teachers towards use 

of ICT in teaching learning process with reference to management Institutes in Nashik city 

 

Literature Review: 

A positive attitude is a pre-requisite for willingness to learn and the first step in effective ICT 

integration in education (Islam et. al, 2017). However it is of paramount importance to be competent 

enough to integrate ICT fully with teaching learning process. Over time it has also became evident that 

the use of the ICT alone will not result in any benefits automatically. Only innovative use of the 

technology through innovative teaching initiatives can encourage and enable complete transformation 

of educational experiences (Garbin & Seric, 2014). 

 

Another study on seeking solutions to problems faced by current formal education sector using 

ICT through bottom up approach has presented similar findings. In order to address the challenges of 

current formal education systems, ICT can represent a path towards the solution and bring about initial 

success, however, complex structural and institutional changes will be required, independently of the 

introduction of ICT in the educational system (Papic & Bester, 2012). 

  

The potential of ICT is humongous and to realize this potential it‘s imperative for students and 

teachers to have positive attitude towards use and implementation in teaching learning process.  

 

Objective: 

To study attitude of students and teachers towards use of ICT in teaching learning process with 

reference to management Institutes in Nashik city 

 

Hypothesis: 

H1: There is no significant difference in attitude of students and teachers towards use of ICT in 

teaching learning process 

 

Research Methodology: 

The research is based on primary and secondary data. Primary data is collected by using a 

structured questionnaire to know the attitude of students and teachers towards use of ICT in teaching 

learning process. Secondary data is collected and compiled by use of websites, journals, books and 

online resources.  

 

This research study is of descriptive nature and used the quantitative research method. Data 

was collected during first three weeks of January 2019 covering Nashik city only. The study is focused 

on attitudes of students and teachers only.  

 

Convenience sampling was used for selection of respondents from students and teachers. 150 

respondents from students and teachers were selected. The respondents were given questionnaires to 

gauge their attitude towards use of ICT in teaching learning process. A total of 124 out of 150 

respondents completed the questionnaire, representing a response rate of 83%. The data was collected 

from 96 students and 28 teachers. 

 

The research instrument was constructed after analyzing the extensive literature review of the 

related works done in the past. The questionnaire consisted of 18 statements to understand attitude of 

teachers and students towards use of ICT in teaching learning process. The responses were collected 

using Google forms. The study predominantly used test of proportionality for analysis of data. 
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Analysis and results 

Data collected from target respondents about attitude of teachers and students towards use of 

ICT in teaching learning process was tabulated and frequencies were calculated. For testing the 

difference in students and teachers, test of proportionality was used. The test statistic for testing the 

difference in two population proportions is: 

 

Where:      

  =  Y1+Y2 

        n1+n2 

 

the proportion of "successes" in the two samples combined. For two tailed test, at 5% level of 

significance the value of Z α is 1.96. We reject the null hypothesis H0 if Z ≥ 1.96 or if Z ≤ −1.96. 

Following table shows the z value for attitude towards use of ICT in teaching learning process: 

Table 1: z value for attitude towards ICT use 

Attitude towards use of ICT  z- value 

Use of ICT has great impact on learning process  -0.450923521 

I like to use ICT in my lessons/studies. 0.769997516 

ICT helps to speed up the learning process  -0.450923521 

ICT makes things too easy for the students -0.950958321 

ICT helps students to experience things more actively 0.140882714 

Use of ICT helps in improving examination scores  -0.100718641 

ICT can help students to acquire better understanding and 

insight of the concepts 0.540364433 

Teacher should use ICT during teaching  0.946939393 

Using ICT encourages students to explore situations -0.801137907 

I know how to use ICT but not interested in using it for learning -0.540364433 

I feel fear from the use of ICT 0.93738189 

Syllabus does not support in developing basic ICT skills -0.616734779 

I think getting information from print material/books is better 

than using ICT 1.241679656 

I wish that ICT should not be used in classroom -0.203560619 

I find it time consuming to use ICT in learning -1.858901792 

A danger of using ICT is that students don‘t think anymore 1.375651656 

The knowledge students acquire using ICT remains superficial -0.375357534 

The mixture of ICT use with other teaching formats is important -0.934996984 

Source: Primary data 

From the above table it can be inferred that attitude of teachers and students towards use of ICT in 

education do not differ among teachers and students as z values fall in the acceptance region only. 

Thus, there is sufficient evidence at the 0.05 level to conclude that the two populations do not differ 

significantly with respect to their attitude towards use of ICT in education. 

 

 

 

Z   =  
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Conclusion:  
Students of 21

st
 century are very informed learners unlike their teachers and parents. They are 

growing up with the technology. Integrating this technology with education can reap fruitful benefits 

to the society at large. From the study it can be stated that both teachers and students have a positive 

attitude towards use of ICT in teaching learning process in Nashik city. Thus the major barrier of 

negative attiutude is eliminated and ICT can be used effectively by both teachers and students in 

management education.  

 

The use of ICT in education is the emerging trend and issue in recent times, and this is a 

challenge to the teaching profession. Recent development of innovative teaching technologies 

complimented by ICT have provided new possibilities for the profession calling for transformation in 

leadership, curriculum reform, and implementation strategies. (Nnoduka Olele, 2014). Both traditional 

and modern teaching methodology have their pros and cons. It is important for stakeholders to derive 

best out of the both methodologies as none is completely replaceble with another. Efforts therfore can 

be made towards blending ICT with tradtional teaching methodology.  

 

Limitations of the study and scope for further research: 

One of the major limitations of this study is that data was collected from respondents belonging 

to Nashik city only, which could affect the results. Future studies can examine attitude of teachers and 

students towards use of ICT using a bigger geographical area. Another limitation of the study is that it 

contains perceptions of adults only. Researchers can conduct similar studies involving children or 

teenagers. Lastly, convenience sampling was used in the research study which has its own limitations. 
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Abstract:  
Language is a unique and a very effective means of communication used by human beings. It 

performs many functions. Language is the important part of our life. Language is the mirror of human 

life , which delineates the life of human. With the help of language we are able to communicate with 

each other and express our ideas and thoughts. Not only the use of English language but also ICT 

become an essential part and parcel in our everyday life. As like Globalization ICT is a broad concept 

and everybody is aware of it. English language has become a global language of its numerous 

functions. For ex. Informative function, Expressive function, Directive function , Phatic function. As 

the same way ICT has become a global term . English language and ICT has become the window to 

the World. This language is playing a major role in every field such as Research, Education, Science , 

Art and law ,medicine etc. As like change is the cycle of Nature as the same way in the changing 

world , there must be changes in language learning. But the synchronous bump of globalization , the 

expanse ( or amplification ) of English and Technological development have transformed our learning 

and teaching English . In every aspect of human life, ICT is playing a vital role. In the field of 

education the technological developments have started a new page in the modern era.  

 

21
st
 century, is the century of Information and Technology. ICT has become a tool for making the 

learners innovative and also became a source for motivating the learners towards learning.  

 

Key words: Globalization, ICT, Bump, role of ICT 

 

Introduction:  

― 21
st
 century is the century of ICT".Walter Mckenzie has defined ICT as ― A  new age 

demands a new paradigm‖  

 

Further Criag R. Barrett has also describe the effects of ICT as 

―With the help of technology , teachers will be the leaders in the transformation of education around 

the world  ― 

 

ICT means Information and Communication Technology . According to Kent, ―ICT in 

education point of view refers to Information and Communication Technology such as computers , 

communication facilities and features  that variously support teaching  learning and a range of 

activities in education { QCA scheme of work for ICT in Kent Country Council, 2004}  

 

Today , ICT , Bio-Technology, Nano-Technology have become upsurge of interest in the 

world. ICT is an umbrella term that includes any communication device or application , 

encompassing: radio , television, cellular phones, computer and network hardware  and   software , 

satellite systems and so on, as well as the various services and applications associated with them, such 

as Video-conferencing and distance learning. It is similar to Information Technology (IT),but 

primarily focuses on communication technologies, ICT covers all forms of computer and 



       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

212 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

communications equipment and software use to create, design, store, transmit, interpret and 

manipulate information in its various formats. Personal computers, laptops, tablets, mobile phones, 

transport systems, televisions, and network technologies are just some examples of the diverse array of 

ICT tools. According to the European Commission, the importance of ICT lies less itself than in its 

ability  to create greater access to information and communication in underserved populations.  

 

In Education, especially in language teaching ICT and language teaching have walked hand to 

hand for a long time and contributed as teaching tools in the language and second language classroom.   

 

ICT has become essential tool in educational world and has been used from preschool through 

to university that could facilitate students and teacher in teaching and learning process. ICT has been 

publicized as potentially powerful tool for educational change and reform. The computers play 

significant role in the learning process especially in learning language. 

 

Hartoyo  (2008) stated in his book, a computer is a tool and medium that facilitates people in 

learning a language, although the effectiveness of learning depends totally on the users. The 

technology in this era has been grown up not only from the quality but also the efficiency. The need of 

technological innovation has brought the communication revolution and rapid development of 

technological application in teaching and learning.  

 

This technology made contribution on improving language communication in Indonesia. The 

Government of Indonesia has included ICT as one of the curricula in education. The methodology of 

English has started a new way of using ICT in teaching. ICT provides more opportunities for 

communication between peer learners. With the use of ICT  there is a two-way process of exchange of 

knowledge between home and college. The  teacher abides key to the successful use of ICT for 

learning.   

 

Objectives:  
1) To study the magnitude of English 

2) To understand the meaning and scope of ICT.  

3)To explain the role of ICT in the effectiveness of English teaching and learning. 

4) To suggest measures for effective use of ICT.  

5) The role of ICT is vital for teachers and students. 

 

According to the Jeremy Harmer, ―a word innovation means something new, which means new 

ideas to change things for better.‖ He claims that ― if we look at all the language teaching methods 

which are used all over the world by different teachers at, different levels, we cannot say that all of 

them are 100% successful. Therefore it is very important to keep looking and searching to find ways to 

make teaching and learning better‖.  

 

Hartoyo (2008) also asserts that English language has been shaped by the search for the ‗one 

best method ‗of teaching the language. Regardless of whether the focus of instruction has been 

reading, the grammatical rules and vocabulary of the target language ( eg. Grammar Translation 

Method), Speaking ( how to communicate the target language such as Direct Method, Audio-Lingual 

Method, Communicative Approach) or other issues, the attempts of teaching profession have been 

shaped by a desire to find ‗a better way of teaching than the existing method. The latest method that is 

developing a Computer Assisted Language(CALL).  
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CALL  ( Computer Assisted Language Learning ): 

CALL is a broad and an ever-changing discipline. Beatty defines, CALL as ―Any process in which a 

learner uses a computer and as a result improves his or her language and it covers the wide range of 

current practice in the field.‖The internet and different computer applications. Computer Assisted 

Language Learning ( CALL ) software, CD-ROMS and Office software applications have become 

common place in many teaching and learning environments. The computer can act as a stimulus which 

generates analysis, discussion and writing.  

 

The integration of ICT  in the field of language learning is inevitable known that the ICT and 

language learning are two aspects which support each other like two sides of the coin inseparable. ( 

Hartoyo,2010)
2
. Some experts and practioner of education learning language in CALL , strongly 

supports the utilization of ICT in language learning to improve efficiency and effectiveness of 

learning. Fortunately, the use of  Computer  Assisted-Leaning Language (CALL) has increased 

noticeably by English teachers.  

 

Consideration of Computer Assisted Language Learning is using Computer. This tool is 

flexible, rich and interactive. It is flexible in the term of time and place. It has also assumed that more 

than other media can encourage students in learning language. In addition, CALL, is able to generate 

interaction and improve communicative competence, including providing authentic material to the 

class or self-learning. The method focuses in computer utilization to enhance language learning.  

 

Role of ICT In English Language Teaching:  

We are in the Digital era today, and this is the age of technological learners. These 

technological learners know well how to use technological tools without any formal instruction as 

such. Even if they require instruction, they would be able to grasp and implement it very quickly. 

These learners interact and communication with others with the help of electronic mediums like mails, 

internet etc.  

 

With the help of ICT enabled English classes, the faculties would find it more easy to conduct 

classes. It has been proved to be an excellent method of enhancing the teaching and learning process.   

 

ICT tools  are as follows:  

There are some kinds of technologies classified into information and communication 

technology commonly used in language context, such as:  

 

Computer:  

Computer can be utilized with other multimedia learning devices or it can stand alone and still 

serves its basic purpose as an electronic medium of language learning. (Hartoyo,2012)
3
 

 computer
 
is an electronic device which is capable of receiving information ( data) and performing a 

sequence of logical operations in accordance with a predetermined but variable set of procedural 

instruction ( program ) to produce results in both form of information or signals based on Oxford 

DICTionary. It is consisted of CPU, monitor, keyboards and some other apparatus.  

 

Internet:  

Internet can be used as a medium of language through email, www (World Wide Web), text, 

audio and Video-conferencing. The Internet saves our time and energy. We can learn English lessons 

through internet without the need of travelling and without the need of leaving home  
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Audio- devices : 

Audio-devices can be used with other media to form an interactive multimedia. However, it can be 

utilized separately tool. Audio-devices include speaker, earphone, CD etc. 

Baskin and Harris (1995:372) explain ―The first literature heard, not read.‖ 

 

Audio-books:  

Audio-books are applicable for English Language learners and young people who are craving 

for learning English with stories. Audio-books develop the four language systems; Phonological, 

Semantic, Syntactic and pragmatic. Audio-books are recordings on CD or digital-file of a book which 

are read aloud.  

 

Mobile Apps:  

Mobile digital devices like laptops, iPods, tablets, smart-phones have made English language 

learning easier. At present there are so many apps available in the App Store and Play Store ( Android) 

markets.  

These apps furnish students with quizzes, games, dICTionaries, podcasts, and tests.  

Some mobile apps which are amending English language learning and teaching are DICTionary.com, 

Hangman, Grammar‘s, Quizmaster, 60- Second Word Challenge, Mobile Air Mouse, Ankhi Flash 

Cards, English Idioms illustrated etc.  

 

Mobile Phones:  

Mobiles phone has also become very essential tool for learning a language. It is a mini-

computer in every one‘s pocket.  

Mobile phone functions in many ways like the addition of texting, email functions etc. As 

computers do.   

 

Web 2.0 application:  

It has come onto light in 2005. It encourages sharing between users. In this we can have variety 

of applications such as blogs, social networking websites etc. The learners can write their own blogs. 

Social networking websites like facebook, bebop, and flicker have become very popular. These can be 

useful for language learning.  

 

Language-Laboratory:  

This is the latest innovation in the language teaching. In this we have sound equipments and 

projectors, computers etc. Which can give the students the practice of listening and speaking  

 

Television:  

According to Oxford DICTionary television is a system for converting visual images into 

electrical signals transmitting them by radio or other means, and displaying them electronically on a 

screen. 

 

 Application of ICT for effective  Teaching and Learning:  

In the context of language learning ICT has an important role as the ―media‖ bridging and 

enabling the learning process, or direct communication between students and teacher although they are 

not present in same room or place in certain time.  

 

ICT in language learning used as a reference-book. Computer can store unlimited lessons or 

references, which can be accessed anytime, anywhere and accurately.  
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According to Fitzpatrick and Davies ( 2002) in Hartoyo (2012) sets out the seven ways in 

which ICT used in language learning:  

1) Presentation:  

Some material of language learning such as text-based materials, audio-video needs to present 

to the learners. Presentation helps learners in understanding the learning material well.  

2) Practice:  

Some of different exercises types are possible to be provided with ICT, incorporating the 

presentation stimuli in varying combinations of text, audio and video format. 

3) Authoring:  

 In applying ICT in language learning, teacher can either purchase ready-made materials or 

their exercise materials  using a variety of authoring tools based on Hartoyo (2012:40).  

4) Computer-Aided  Assessment (CAA):  

Computer –Aided Assessment is playing an increasingly important role in foreign language 

teaching and learning. This media used to testing and assessing students after some courses.  

5) Publishing:  

ICT tools exist to help teachers and learners or students to publishing or linked in their work in 

a local areas network. 

6) Communications:  

Technology can help learners and teachers to communicates with another. 

Examples of ICT tools: Email, computer mediated discussion, web-based learning environment 

,audio-conferencing, video-conferencing etc.  

7) Simulations:  

The computer can act as a stimulus which generates analysis, critical thinking, discussion and writing. 
 

Advantages of ICT:  

1. The information required will be more quickly and easily accessible for educational purpose.  

2. Innovation in learning is growing in the presence of e-learning innovations 

3. Progress of ICT  will also allow the development of virtual classroom-based teleconference. 
 

Conclusion:   

ICT is a form of advanced science technology must be optimized function, especially in the 

implementation of learning. The use of ICT increases the scope of teaching. It provides quality 

learning materials and creating autonomy of learning. Learners can share their work which can 

promote cultural diversity, have positive motivational effects and raise self-esteem. Thus ICT played 

vital role in teaching and learning English language.  
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Abstract: 

Traditionally education is associated with teachers that too with high degrees but today 

education is cantered with students and thereby using of ICT based teaching become more necessity. 

In the process of empowering the technology into the educational activities use of ICT in education 

sector become important. 

 

ICT in education is the mode of education that uses Information and Communication 

Technology not only to support and enhance but also optimise the delivery of information. It has been 

understood through worldwide research that, ICT can lead to an improved student learning and better 

teaching methods too. 

 

In today‟s world ICT i.e. Information and Communication Technology plays very important 

role in education sector. Specially in the process of using technology more effectively in the field of 

education ICT plays vital role. Education sector can become more effective with the help of ICT. ICT 

based education is nothing but the using of technology, computers, the internet, telephones, 

broadcasting technologies such as radio and television as tools which is important to enhance or 

enrich learning process in various subjects. ICT based education promotes learning by Doing 

Approach. 

 

This paper has an aim to study the importance of ICT in education through various angles. 

This paper has theoretical approach and hence based on secondary data collected from various books, 

reference books, magazines, research papers, newspapers and internet sites.   

 

Key Words: Teaching, Learning, Education, ICT i.e. Information and Communication Technology 

 

Introduction: 

ICT in education is the mode of education that uses information and communication 

technology not only to support and enhance but also optimise the delivery of information. It has been 

understood through worldwide research that, ICT can lead to an improved student learning and better 

teaching methods too. 

 

In today‘s world ICT i.e. Information and Communication Technology plays very important 

role in education sector. Specially in the process of using technology more effectively in the field of 

education ICT plays vital role. Education sector can become more effective with the help of ICT. 

Traditionally education is associated with teachers that too with high degrees but today education is 

cantered with students and thereby using of ICT based teaching become more necessity. In the process 

of empowering the technology into the educational activities use of ICT in education sector become 

important. 

 

ICT based education is nothing but the using of technology, computers, the internet, 

telephones, broadcasting technologies such as radio and television as tools which is important to 
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enhance or enrich learning process in various subjects. ICT based education promotes learning by 

Doing Approach. 

 

Literature Review 

According to United Nations Report (1999) ICTs covers Internet service provision, 

telecommunications equipment and services, information technology equipment and services, media 

and broadcasting, libraries and documentation centres, commercial information providers, network-

based information services and other related information and communication activities. 

 

Daniel, J. S.  (2002), says that, ICTs have become one of the basic building blocks of modern 

society within a very short time. Many countries now regard understanding ICT and mastering the 

basic skills and concepts of ICT as part of the core of education, alongside reading, writing and 

numeracy.  

 

According to UNESCO (2002), Information and communication technology may be regarded 

as the combination of information technology with other related technology specially communication 

technology 

 

Pelgrum, W. J. and Law, N. (2003), states that at the end of 1980s, the term ‗Computers‘ was 

replaced by ‗IT‘ signifying a shift of focus from Computing Technology to the capacity to store and 

retrieve the information. This was followed by the introduction of the term ICT and cover many 

factors such as Internet Service, Information Technology equipments, Telecommunication Services, 

libraries and documentation centres, broadcasting through internet, network based information 

services. 

 

Plomp, T, Pelgrum W. J. and Law N., (2007) suggest that people have to assess knowledge 

through ICT to keep pace with the latest developments  

 

Objectives: 

1. To know the concept of ICT 

2. To know importance and effectiveness of ICT in education. 

 

What is ICT? 

ICT stands for ‗Information Communication and Technologies‘. An information and 

Communication technology includes all kind of technologies for the manipulation and communication 

of information. ICT includes the uses of digital technology in all the ways which are in existence and 

helps to individuals, business and organisation at large. 

 

Mainly ICT is concern with the storage, retrieval, manipulation, transmission or receipt of digital data.  

 

ICT helps in Education: 

ICT are currently being used in education to assist students in their required field it helps to 

learn more effectively by providing teachers with access to a wide range of new pedagogy. These 

technologies are also being used to enable teachers to do administrative tasks more efficiently and 

effectively. 

 

First of all policymakers in education field and planners must be clear about what educational 

outcomes are being targeted to be achieved. These broad goals should basically guide in selection of 
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technologies to be used. Because the potential of each technology varies according to how it is used. 

Presentation, Demonstration, drill and practice, interaction, collaboration etc. are some of the levels of 

technology use in education.  

 

Effectiveness of ICT in Education: 

1. The use of ICT in education adds value to teaching and learning by enhancing the effectiveness 

of learning. 

2. It helps in enhancing environment more stimulating and engaging than a traditional classroom 

environment. 

3. ICT can be the most effective way to increase the knowledge of students in friendly 

environment. 

4. Value to teaching and learning can be increased by enhancing the effectiveness of learning 

through ICT. It helps to add new dimensions towards learning that was not previously available 

in traditional educational system. 

5. Most important is that, ICT helps and promotes learning by doing approach. It helps and 

enables self paced learning. 

6. It helps to promote technology literacy among its users. 

7. It can support Distance Learning. 

8. It helps to promote equal opportunities to obtain education and information. 

9. It supports for sharing experience and information with others. 
 

Conclusion 

It is concluded that the development of ICTs within education has strongly affected by 

explanation of these four questions viz. What is learned? , How it is learned? , When and Where 

learning takes place?, Who is learning and Who is teaching? 

 

Technology will not replace teachers. But, ICT have opened up fresh prospective in teaching 

and learning. These various ICT enabled methods helps the teachers to offer quality e-content in 

classroom. Key benefits of ICT based education are to promote learning by doing approach and 

enabling self paced learning. The main purpose of ICT implementation in education is to provide the 

prospects and number of trends of integrating it into general educational activities. Technology can be 

the most effective way to increase the knowledge of students. 
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Abstract: 

ICT enables self-paced learning through various tools such as assignment, computer, Google 

classrooms, etc. as a result of this the teaching learning enterprise has become more productive and 

meaningful. ICT helps facilitate the transaction between producers and users by keeping the students 

updated and enhancing teachers‟ capacity and ability fostering a live contact between the teacher and 

the student. The purpose of this study is to analyze the integration and use of ICT. The learning takes 

place when there is an interaction between two knowledgeable persons. The impact of learning is 

powerfully imbibed in students when the flow of information is in innovative or in interesting way. The 

above reasons make the education system to introduce the Information Communication Technology in 

the field of Education. This paper emphasizes on the analysis of the integration, about the use of 

Information Communication Technology, also to check what can improve the status of education 

sector by using ICT and helpful in stress reduction in various aspect among students and teachers. 

 

Keywords: ICT, Teaching Learning Process, Interactive Learning, implications 

 

Introduction: 

Technology is developed to solve the problems associated with human needs in more 

productive ways. If there is no problem to solve, the technology may not be developed and/or not 

adopted. Applying this principle to educational technology would mean that educational institution 

should create and adopt technologies that address educational problems, of which there are many. 

Furthermore, a technology will not be adopted by educators where there is no perceived need or 

productivity gain. Education encompasses teaching and learning specific skills, and also something 

less tangible but more profound; the imparting of knowledge, positive judgment and well developed 

wisdom. Education has as one of its fundamental aspects the imparting of culture generation to 

generation. Education means to draw out facilitating realization of self- potential and talents of an 

individual. It is an application of pedagogy, a body of theoretical and applied research relating to 

teaching to teaching and learning. The world is becoming more interconnected, the environment in 

becoming less stable, and technology is continuously altering our relationship to information. 

Changing global conditions demand that we rethink what, but even more important, how and where 

we learn. We need education for the 21st century. 

 

Meaning Of ICT 

Information and communication technology is that type of technology employed in the shape 

of tools, equipment‘s and application support which helps in the collection, storage, retrieval use, 

transmission, manipulation and dissemination of information as accurately and efficiently as possible 

for the purpose of enriching the knowledge and develop communication, decision making as well as 

problem solving ability of the user. 

 

Advantage Of ICT Over Traditional Pedagogy  

1) By incorporating pICTure or video into the lesson, the teachers can provide Students with the 

necessary contextual cues to understand new concepts.  

mailto:shivshaktinanda@gmail.com
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2) Visual information can provide the necessary bridge or scaffold between everyday language and 

more difficult academic language.  

3) Electrically generated resources are better than textbooks and others static sources of information, 

as they can be improved through direct editing by users or through solicitation of user feedback.  

4) Technology allow student to show what they have learned in multiple assessment of their growth.  

So, we can say that for reaching today's students. We require new tools and strategies. The old "sit and 

get" approach to learning is not an effective way to reach the generation of learners who are 

accustomed to active engaged. 

 

Benefits Of ICT In Teaching Learning Process 
There are enormous benefits from the ways of ICT in Teaching learning process, The benefit of ICT in 

Teaching learning process is summarized below:-  

1) Improves efficiency both in Teaching and Learning.  

2) Increases motivation.  

3) Paves way for personality development.  

4) Active participation of students.  

5) Self-paced learning.  

6) Multi-sensory learning experience.  

7) Very flexible and rich medium for students to access the information.  

   

Responsibility Of Teachers Towards The Use Of ICT In Teaching Learning Process 
1. To know the availability of online resources to make Teaching learning process effective. 

2. Content based selection of resources according to students group and develop suitable 

activities that will create opportunities for enhancing both language and digital skills.  

3. Need to track the skills necessary to function in the digital age, including reading and writing 

digital text and communicating and publishing online.  

4. Digital literacy are done seamlessly and in an integrated manner. 

 

Impact On The Learning Environment :ICT has the following impacts on the learning environment:  

 

Investigating reality and building knowledge: 

 ICT allows students to investigate more thoroughly the real world. They can more readily 

access information sources outside the classroom and can use tools to analyse and interpret such 

information. Information may be accessed through online systems or through data logging systems. It 

also makes it easier for individuals to interact and gain expert knowledge with a very short time, thus 

making the acquisition of knowledge to take place easily within a very short period of time (Amalnik, 

Moayyedi, & Mirzaei, 2015)  

 

Active learning and authentic assessment: 

 ICTs potentially offer increased possibilities for codification of knowledge about teaching and 

for innovation in teaching activities through being able to deliver learning and cognitive activities 

anywhere at any time (Larsen & Vincent-Lancrin, 2005). In many classroom situations it is difficult to 

allow students to be sufficiently active as participants. Typically students are often passive, spending a 

lot of time listening or reading. It is well known that students are more likely to be interested and 

attentive and will achieve a wider range of learning outcomes if they can be active. Their engagement 

with the curriculum will increase as they are afforded opportunities to create their own information 

and represent their own ideas. Expert system can be used to provide students with learning experiences 

where they are interacting directly with the computer system, and are not just passive but active 
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participants in the learning process, thus increasing the quality of education (Salekhova, Nurgaliev, 

Zaripova & Khakimullina, 2013). According to Motamedi (undated), technology makes the students 

take an active role in learning instead of taking on a passive role of receiving information from the 

teacher. 

 

 Engage students by motivation and challenge:  

The interactive and multimedia nature of modern computer system has provided the 

opportunity for software developers to create increasingly more stimulating features. Computer system 

does provide the opportunity to create a wide range of interesting learning experiences as it makes 

learning, participatory and a social process supporting personal life goals and needs (McLoughlin and 

Lee, 2007). This is likely to help to maintain student interest and interest a wide range of students 

(Cradler & Bridgforth, 2002). The interactive and multimedia features within software can be used to 

help students grapple with concepts and ideas.  

 

Provide scaffolding to support higher level thinking : 
There is an increasing range of software tools which can be used to support the development of 

higher thinking skills such as application, analysis and synthesis (The National Foundation for the 

Improvement of Education, 2001). Tools can be used to analyze data, present data, link data or 

information, present information in different formats, simulate environments and conditions and 

support interactive communications. This allows teachers to consider providing a range of activities to 

assist students to become critical thinkers, designers and problem solvers.  

 

Increasing learner independence: 

 Computer systems are increasingly being used to provide learning experiences when and 

where they are needed. This provides students with greater independence not only in terms of when 

and where they learn but also what they learn (Cradler and Bridgforth, 2002). 

 

Collaborative and co-operative learning:  

The use of ICT leads to more co-operation among learners within and beyond school and a 

more interactive relationship between students and teachers. Note: Collaboration is a philosophy of 

interaction and personal lifestyle where individuals are responsible for their actions, including learning 

and respect the abilities and contributions of their peers while co-operation is a structure of interaction 

designed to facilitate the accomplishment of a specific end product or goal through people working 

together in groups.  

 

Overcome physical disabilities: 

 The variety of input and output devices available provides the opportunity for students who 

are physically handicapped to be involved in the same learning activities as other students. For some 

students computers provide the only environment which they can manipulate and the only tools that 

reduce their level of disability. Modified keyboards and mouse-drivers may be used to allow extremely 

handicapped students to use regular software packages. For students who are not able to take notes 

during the course of the class, the system stores in a database lessons already taken for further studies 

and provides a more user friendly environment for blind students through audio interpretation of the 

course (Bingimlas, 2009), thus enhancing their learning.  

 

Educational productivity:  

Productivity is a concept most happily found in economics textbooks where the productivity of 

a worker or economic unit is defined by dividing the output (revenue) by the input (cost). This is more 
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difficult to define for the education industry since the output is not easily measured, particularly not in 

monetary terms to compare with the costs. The output is largely the quantity and quality of learning 

demonstrated by students, or learning outcomes. Educational technology should influence educational 

outcomes and costs. If the most appropriate educational technology is selected by a teacher then 

student learning should be optimized, which means an increase in the value of the outcomes.  

 

Student learning:  

There are many potential uses for computers in the learning process. In some situations 

changes in relevant industries makes computer use in schools imperative. For example, to provide 

courses in music, technical drawing, statistics, and business which do not incorporate computer use 

reduces the relevancy of the courses to the real world. Here the rationale cries out from the work place 

but needs to be responded to with careful impact of ICT on learning and teaching.  

 

Limitations In The Use Of ICT In Teaching Learning Process 
1. ICT facilities are not available in the school.  

2. There is a wide spread ignorance about the use, applications and advantages drawn out the part 

of the teachers, head of the institutions and educational authorities.  

3. There is fear and apprehension on the part of teachers for losing their dominance over the 

teaching learning activities.  

4. Teachers do not want to have transition or switch over to new methodologies.  

5. Many of the students also re not in favor of the transition of their role to the active independent 

enquires and discoverer of the knowledge 

 

Conclusion 

So, we can say that the use of ICT has great potential in preparing students for facing various 

challenges and responsibility to be fulfilled by them. Transition, Transportations and revolution in the 

scenario of today's educational system. So, the teachers have to realize that if the students are to 

achieve a high level competency then they have no other choice, but to adopt technology as an 

integrated tool in the field of education. 
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Abstract: 

Knowledge Management (KM) has become the key factor for the success of all organizations. 

ICTs are technologies which facilitate the management to share knowledge and information. Thus, 

ICTs have a prominent role in Knowledge Management initiatives. In the current business 

environment, the implementation of Knowledge Management projects has become easier with the 

help of technological tools. The value of Knowledge Management is more when made available to 

the right people at the right time. Thus, knowledge sharing is facilitated through information and 

communication technologies including computers, telephones, e-mail, databases, data-mining 

systems, search engines, video-conferencing equipment and many more. The purpose of this study is 

to identify the significant role of Information and Communication Technologies (ICTs) in 

Knowledge Management (KM) initiatives that lead to organizational effectiveness. This paper moves 

towards an understanding of the overall importance of ICTs to knowledge management that paves 

way to achieve organizational effectiveness.  
 

Key Words :Knowledge, Knowledge Management, Information and Communication Technology, 

Organizational Effectiveness 
 

Introduction 

Survival and success of any organization depends on organization‘s adaptability to the 

changing business environment. The competitive environment is no longer predICTable and it is 

changing rapidly in terms of complexity and uncertainty. In consequence knowledge management 

(KM) has been recognized as a source for enhancing organization‘s capabilities resulting in success of 

the organization. For understanding knowledge management it is important to distinguish knowledge 

from information.  

 

Thus we can say: 

1. Information consists of facts and data describing a problem and knowledge covers truths and 

beliefs, concepts and know-how. 

2. Information relates to description or definition while knowledge comprises of strategy, 

practice, method or approach. 

 

We cannot consider data and information as knowledge until we grill the facts and values from it. 

In the hierarchy knowledge is at the highest level, information at the middle level and data at the 

lowest level. 

 

mailto:poojagopwani@gmail.com
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We initially started with data processing in 1960s moved on to information age in 1980s and 

finally reached knowledge age in 1990s. 

 

In KM focus is on ―Doing the right thing‖ rather than ―doing things right‖ so that core 

competencies do not become core rigidities in future (Malhotra 2000). 

 

While Microsoft states that ‗‗Knowledge management is nothing more than managing 

information flow; getting the right information to the people who need it so they can act on it quickly‘‘ 

(Gates, 1999). 

 

Successful KM gives access to better information needed to do a job; although it does not 

provide answer to the problem it facilitates the learning of the answer. (Dean Call, 2005) 

 

Objective of the Study 

This work is intended to explain in good details the role of ICTs in knowledge management for 

organizational effectiveness. This study also demonstrates that ICT is an important enabler for KM 

initiatives in an organization. 

. 

Research Methodology 

This paper has solicited the information from secondary data sources such as reference books, 

journals, newspapers, magazines, websites, periodicals, etc. 

 

Role of ICTs in Knowledge Management for Organizational Effectiveness 
KM involves people, process and technology as overlapping components. Any of the three KM 

components is not focused alone, all are considered in tandem for decision making process. KM yields 

maximum benefits only when all the implications of decision making process are addressed. 
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Now, if we consider the conceptual structure of knowledge organization, it consists of three 

layers. The middle layer addresses KM life cycle-knowledge collection, knowledge organization, 

knowledge refinement and knowledge dissemination. The outer layer is the organizational 

environment consisting of technology, culture, supplier and customer intelligence and competition and 

leadership. The inner most layer is knowledge organization which drives knowledge from several 

resources. 

 

Any business expertise that is in form of documents or databases (explicit knowledge) or 

residing in people‘s head (tacit knowledge) can be captured by KM process. 95% of information is 

stored as tacit knowledge which helps business in winning unpredICTable and competitive situations. 

 

In an ideal knowledge organization, people exchange knowledge across functional areas of 

business by using technology and established process. 

 

Role of ICT 

ICT when integrated with KM processes becomes a major player in companies for KM 

processes. Stankosky and Baldanza (2000) in their conceptual framework have clearly stated that 

technology is one of the pillars of KM along with other pillars of organization, leadership and 

learning. 
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ICT related issues have also been described in Nonaka and Takeuchi model and Pe´rez-

Bustamante (1999) has defined technology as applied knowledge for catering the market needs. 

 

On keeping in view the basic idea discussed by Renker and Buntzen (2000) practitioners 

should analyze and select KM tools very carefully to anticipate their benefits in implementation of KM 

projects and ICT has to be a balanced and integrated part of KM projects for complete success. 

 

There is never ending debate about the role that ICT play for knowledge management. On one 

hand ICT is used as a medium for flow of knowledge that supports communication, collaboration 

knowledge seeking enabling collaborative learning (Ngok, 2005).On the other hand KM academicians 

warn management people about the huge investment in ICT at the expense of human capital (Sveiby, 

1997).This may lead ICT driven KM strategies converting knowledge into static and inert information 

disregarding the role of tacit knowledge and this in turn can bring back the earlier organizational motto 

―More ICT, less people‖. More precisely speaking incorporating ICT to scale up KM projects seem 

unavoidable (Lee and Choi, 2003). The best solution about applying ICT to KM is to have the 

awareness about the limits of ICT that can give most optimum results for KM. Another fact worth 

mentioning here is that any ICT deployment will not be completely successful until accompanied by 

cultural change towards knowledge values. Therefore, technology support is necessary for KM in an 

organization. Knowledge projects are likely to succeed when a sophisticated technology infrastructure 

is adopted. ICT infrastructure includes Email, document management, data warehousing, workflow 

software, decision support system etc. 
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KM is useless for competitive purposes until communication and application system supports 

the various business operations. Moreover, knowledge creation, seeking and dissemination are 

improved by ICT and ICT is also an important facilitator for storing and sharing organizational 

knowledge. So, we can conclude from the above discussion that ICT is an indispensable enabler of 

KM. 

 

Conclusion 

The study in this paper mainly concentrates on the technological aspects of knowledge 

management and we can conclude from the above discussion that organizations have recognized the 

value of utilization of knowledge that resides and being created within the organization long back. 

They have been practicing knowledge management by the use of ICT.  

 

ICT supports the categorization and collaboration of explicit forms of knowledge at low cost 

(Pinho, Rego, (2012)). Moreover, ICT is ‗‗an important enabler for KM initiatives in organizations 

with the usual caveat that the KM problem has other significant social and cultural dimensions‘‘ 

(Davenport and Prusak, 1998). 

 

We can also conclude that ICT is an important facilitator for improving the dynamic 

capabilities of an organization. 
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Abstrcat: 

Information and communication technologies today have transformed the way humans 

communicate as well as doing things. They have transformed classroom communication methods and 

modified instruction strategies. Now, ICT (Information and Communication Technology) has 

been used in almost all fields including in education. In education, computer technology has become 

so essential. The computers play significant role in the learning process especially in learning 

language.  Computer is a tool and medium that facilitates people in learning a language, although the 

effectiveness of learning depends totally on the users. Technology made contribution on improving 

language communication. The latest method for teaching Language is developing Computer Assisted 

Language Learning (CALL). The use of Computer Assisted-Learning language (CALL) has increased 

noticeably by English teachers. Also, ICTs have made teaching and learning interactive and 

collaborative instead of the traditional teacher- talking and students listening approach. In order to 

achieve quality education in large classes, teachers have to take extra steps. Teachers of English 

Language utilize ICTs in almost every aspect of English Language teaching. 

 

Objectives:  

1. It is aimed to introduce teacher and learner about the effect of technology in language teaching 

and learning. 

2. The objective of  this essay are to describe ICT, the benefits of ICT, and explain how 

significant is the use of ICT in English language teaching and learninis making the difficult to 

be the easy done, people are helped to solve their problem.  

 

Technology facilitates exposure to authentic language. Technology provides the access to wider 

sources of information and varieties of language. Computer can be utilized to serve its basic purpose 

as an electronic medium of language learning. Internet can be used as a medium of language learning 

through email, www (World Wide Web), text, audio and video conferencing. The development of ICT 

makes the process of communication between the communicator and the communicant can be conveys 

in easy ways. They can communicate through telephone, internet, e-mail, satellite, television, video 

conference and so on. The process of those communications applies in language learning. In language 

learning, there is a communication between teacher and student. Teacher can use internet as the 

medium to give lessons, assignments, or other information to their students. Language learning 

program can be created to enable students to learn the lessons with guidance, instruction, information 

or further explanation. ICT in language learning used as a reference-book.  

 

Some material of language learning such as text-based materials, audio-video needs to present to 

the learners. Presentation helps learners in understanding the learning material well. language learning 

tasks which ‗simulate‘ real world tasks are Web Quest, Action Mazes, Adventure games, Sunpower, 

Expodisc, ―Real-life‖ simulations, video conference. To teach English and develop English language 

skills various approaches and methods are in use in our country. But most of them are traditional, less 

interesting, ineffective as well as less motivating. So, it is necessary to use modern approaches and 

tools of ICT (Information and Communication Technology) to develop better understanding and 
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acquisition of basic skills i.e. LSRW (Listening, Speaking, Reading and Writing) of English language 

among the students. The different information and communication Technologies do not themselves 

transform the learning and teaching of English language. It is their appropriate utilizations or 

manipulation by the teacher that will transform their teaching methods/strategies. Teachers therefore 

must combine the knowledge of the ICTs with practicing or professional knowledge in order to bring 

innovations into the classroom. 

 

It helps teaches for framing curriculum of English language learning. Teachers can study 

curriculums ELT of different countries to study their pros and cons, challenges as well as sociological 

and psychological issues related to English language learners. All these things helps him in framing a 

curriculum that leads to achieve the aims and objectives of English language teaching. Recent 

literature has shown that the use of ICTs in the language classroom has a lot of offer to both learners 

and teachers with learners enhancing their vocabulary improving their reading and speaking skills and 

with teachers having to hold a double role the role of the educator and that of facilitator while having 

to cope with complex situation which include lack of training or lack of equipment in the language 

classroom.      

 

Blogs, Wiki, e-mail facility, Digital libraries, multimedia, mobile learning, free and open source 

software and social media, MOOCs, Virtual classrooms, documentaries, Digital storytelling, Mobile 

Applications, i-Pads, Digital Notebooks, Tablets, Smart Phones, Recorded audio- video materials, 

Online spoken tutorials, Digital pronunciation dICTionaries etc. Modern studies and researches show 

positive results of integration of ICT in the field of ELT and development of English language skills. 

These facilities have paved the way of individualized learning and provided freedom of learning 

anytime, anywhere according to needs and convenience of the learners. So, we should take proper step 

to integrate ICT in the field of ELT to make the learners well versed in English language skills.   

 

The modern age is termed as the era of knowledge explosion. This explosion has become possible 

due to the progress of science and technology. Each and every aspect of human life has changed due to 

the effects of science and technology. The use of science and technology in the field of communication 

has revolutionized the whole world. Now we cannot imagine education without the use of Information 

and communication Technology. It has made exchange of thoughts, ideas, experiences and feelings 

easier. With the help of ICT a lot of persons can get education and training simultaneously at low cost. 

Now ICT is being used in all the aspects of education. Use of computers, Internet, television, radio, 

projectors and mobile phones, e-mail facility, online audio and video conferencing as well as new 

applications has made the Teaching Learning Process and Training attractive and convenient. 

     

All the modern communication process are impossible without the use of computers. It is helpful 

in storing, preparing, collecting and preparing of data for communication. It is helpful in the 

development of listening and speaking skills. It is helpful in English language speaking and listening 

skills. Lingua phone is very important in language training of the students. A number of students can 

practice speaking and hearing drills with the help of lingua phone. It is especially useful in the training 

of English language listening and speaking skills. It is helpful in the professional development of the 

teachers. A teacher can learn various language skills with the help of information and communication 

technologies. He can do various certification programmes in English language teaching run by the 

famous educational institutions. 

     

A teacher can increase his domain of Knowledge English language with the help of e-journals, e-

magazines and e-library that can be achieved only through the use of ICT.  He/ She can also 
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participate in discussions and conferences with the experts of his English language teaching to 

improve his knowledge and skills ELT through audio and video conferencing. ICT helps a teacher to 

learn innovative methods of teaching. He can work with the students on various project and 

assignments. It also helps him in providing teaching contents, home works etc. ICT also helps for 

framing curriculum of English language learning. 

     

Multimedia computer software for instance provides real life situations in learning and teaching of 

English Language. They combine sounds, pICTures/images and texts which draw the learners‘ 

attention or compel them to watch, listen and become engaged in the lesson. Similarly, multimedia use 

in classroom will provide the learners with opportunity for interacting with diverse texts that give 

students a solid background in the tasks and content English language courses designed improve their 

proficiency in English and interaction with learning texts. Learning English Language must become 

proficient in accessing and using electronic resources. The application of multimedia in the learning 

and teaching of English creates opportunity for the teacher to bring almost real life situation in to the 

classroom.  

     

Interactive videodiscs are suitable for teaching literature. The teacher for instance can introduce a 

novel or play; explain the settings, the themes and characters. After introducing the novel or play, the 

teacher assigns the students to read the text which will be followed by showing the film version to the 

students. Power point projector is also good for teaching spoken English. Documentation of formal 

speech or debate can be made on CD-ROMS. The students in a large class for instance can be taught 

the art of public speaking through slide presentations with power point projector. The use of power 

point projector enables almost all the students to see the points projected in slides and sometimes even 

images accompanying the texts. Many teachers have started to utilize the internet to facilitate teaching 

and learning. Teachers of English language are not exceptions. there is transformation from traditional 

teacher-centred approach which makes learners passive receivers to students-centred or democratic 

approach which makes learners active discoverers and explorers.  

 

Conclusion: 

To make teaching learning process more effective the use of ICT is inevitable for enhancing 

the interest of students in learning language ICT can play a vital role.ICT can prove as a most effective 

stimulation for teaching learning process of English language. With use of ICT learners can share their 

work which can promote cultural diversity, have positive motivational effect and raise self-esteem. It 

enables self paced learning through tools such as assignment, computers etc. 
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Introduction 

Information and Communication Technology is an increasingly influential factor in higher 

education. new and emerging Technologies challenge the traditional process of teaching and learning 

and the way higher education is managed. education should meet the needs of variety of learners and 

therefore IT is important in meeting these need. The online learning phenomena has become more an 

disappeared in recent years with many learning institution adopting ways of incorporating modern 

technology in to learning skills and object used to facilitate students learning. Education needs to 

embrace Technology and teachers need to reimaging learning through Technology. so teachers 

required the necessary training to acquired new skill to facilitate this transformation. Technology 

assisted learning must create in the students intrinsic motivation towards learning.ICT is offering an 

opportunity of Re designing and developing new models of education. The educational institution as 

well as conventional universities is now using Information and Communication Technologies for 

various purposes. This has created a new scenario of mos of education. 

 

E- Education 

Education is essentially the same education with the same basic process of educating creating 

developing and managing which are carried out by individuals and institution for achieving the goal of 

education. in the information age it is supported by IT enabled and it driving process made accessible 

through IT Tools and techniques to make education globalised localized and personalized. 

Networked society will require educational system that will be able to offer educational opportunities 

to all anywhere anytime. The IT development and emerging technologies are ensuring such 

communication. The development process and activities now supported by IT are driven by market 

forces and wealth they create. Indian can become knowledge superpower if it is succeed in offering 

learning opportunities and necessary education and support of Technology to all people of India. E- 

Education is expected to fulfill that a role of education for all and simultaneously enable people to 

address many of the issues and concerns faced by the nation. The educational system are offering 

education on mass scale without giving personalized attention. They will therefore leading radically 

different formulation when ICT is used extensively. In the fast changing scenario covering all aspects 

of socio cultural changes attempt should be made to identify invariant educational processes and 

practices that will support education. 

E- Education Framework- 

Education system requires the following framework and infrastructure- 

1. Network with latest hardware and technologies giving network access to anywhere and anytime. 

2. Software Tools and techniques that enable creation of database and information flows. 

3. Content any formats that enables teachers and students get personalized curriculum. 

4. Educational delivery system that ensures quality and developmental relevance of educational 

offerings. 

 

Significance of ICT in Education- 

The Government of India is Kean to use the technological resources in helping its mission to 

make higher education accessible to all deserving students. In this regard it has launched its national 

mission or education through Information and Communication Technology in 2009. 
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     Modern educational institutions have a mission to make teaching learning process effective 

and interesting. Use of ICT in education reveals number of opportunities. The traditional way of 

teaching learning process can be made more effective and interesting by using Information and 

Communication Technologies. In traditional learning system students and teachers are limited to get 

knowledge on particular topic through printed materials only. The use of ICT supports distance 

education and e-Learning using ICT Universities and institutes can improve the admission process by 

putting admission form online and receiving completed form online. They can generate admit card for 

entrance examination online. This will speed up admission and examination process. Application of 

ICT in education enriches the research activities. Researchers can get information about recent 

developments in different segments collect variety of information on a particular topic and can 

generate innovative ideas and new findings. When touch technologies are used for educational 

purposes mainly to support and improve the learning of students and develop running environment. 

ICT can be considered as subfield of educational technology. 

Performance based curriculum- 

The moves to competency and performance based curriculum are well supported and encouraged by 

emerging instructional Technologies. Such curriculums tend to require 

. Access to variety of information sources. 

. Student centered learning setting based on information access. 

. Teachers as coaches and mentors rather than content experts. 

Stages of teaching and learning with ICT- 

Teaching and learning process is always going together we cannot consider this to a separate and 

independent activities. the process of teaching and learning institutes can be divided into four main 

stages. 

. Discovering ICT tools. 

. Learning how to use ICT tools. 

. understanding how and when to use ICT tools to achieve particular purposes. 

. Specializing in the use of ICT tools. 

 

Student centered learning- 

Technology has the capacity to promote and encourage the transformation of education from a 

very teacher director enterprise to one which supports more student contrade models. The emergence 

of ICT as learning Technology has considered with a growing awareness and reorganization of 

alternative theories of learning. Learning approaches using contemporary ICT provide many 

opportunities for. 

 

Resource based student centered settings and bye enabling learning to be related to context and 

practice. In the past educational presstitutes have provided little choice for students in terms of the 

method and manner in which programs have been delivered. Students have typically been forced to 

accept what was been delivered. ICT applications provide many options and choices and many 

institution are now creating comprehensive edeges for themselves through the choices they are 

offering students. 

 

E-learning- 

E-Learning is a tool for using information technology to enable user to learn anytime and 

anywhere in the world. It provides the learners to get the information from experts and can be inpart 

training with the use of internet technological channels and networks. E-Learning is the convergence 

of learning through internet. it has brought about profound changes in world or in the way of learning 

is increasingly perceived by governments and educators. E-learning comprises all form of 
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electronically supporting learning and teaching. E-Learning is fundamentally computer and network 

enabled more of abilities and knowledge. Online learning offers a variety of educational opportunities. 

the different online tools draws on individual learning styles helps the student become more versatile 

learners. Students can easily access online databases and subject experts in the online classroom. New 

technologies can be used to engage and motivate students. Technology can also be used to support 

students in their learning activities. 

 

Scope of online learning- 

Learning is facing new challenges in the technology age and online learning communities are 

one means of copying with those challenges. By assessing the online learning community students can 

acquire a wide range of knowledge and information through adoptive methods using web based 

tutorials and assignments from the online sources. Technology influences society and hence the skill 

are expected to developed in teaching learning. Online learning includes the following practices. 

1. Online teaching 

The intersection occurs between the teachers and students. The forms are through online lectures or 

online symposium. the teacher has an active role and the learner are guided and reflect on what to 

learn. 

2. Online Tutorials 

Tutorials are held to give feedback by interactive system hybris media and simulations provide 

flexible tutorials which becomes more learners contred. 

3. Online assignments 

Assignments are done through online platform. With web courses authoring tools tutors develop 

assignments or assessments very quickly and comfortable. The tutor gives individual freedom Bank 

beach builds capacities of learners. 

4. Online discussions 

This learning method focilitates group learning and interaction among learners. Work in group Leads 

to the learners become critical reflectors. It includes several basic services like services for contact 

management learning outcomes and task analysis. 

 

Benefits of E-learning 

1. Learning resource in the era of ICT information technology AIDS plenty of resources to 

enhance the teaching skills and learning ability. With the help of ICT it has become very easy 

to provide audio visual education. 

2. Collaborative learning ICT has made it easy to study in group with e learning the learners can 

we unite together for educational activities. the internet and other tools are familiar so many 

student for acquiring knowledge of various subjects. 

3. Availability of information ICT has providing basic and updates information to users. the 

information and data which are available on the name is correct and up-to-date. 

4. Distance learning Distance learning method of learning rather than in institution or classroom. 

E-learning provides opportunity to drawing courses through distance mode without attending 

the classroom teaching. 

5. Multimedia The computing and communication devices such as smart phone laptop and 

notebooks with the connection to wireless network facilitate e-learning. E-Learning enables 

student and teachers to extend beyond traditional classrooms and Laboratories. 
 

Conclusion 

National and social objective of education in a developing society has to fulfill aspiration of the 

people and Nation. If then the education system is given right framework and national infrastructure it 

can have a great opportunity to come up to the centre stage in every activity of human Endeavour and 
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give academic leadership in a knowledge based society. ICT has brought Massive change in the field 

of education. the increasing variety and accessibility to the teachers to use technology in teaching and 

learning process. ICT can be used to support change and to extend existing teaching practice. effective 

implementation of education required planning at the strategic and operational levels consistent with 

the mission of educational organization. 
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Introduction: 

Mans greatest achievement and the sign that above all others distinguishes him from the great 

APE is the ability to TALK.  We learn how to think, to feel, to judge through the ―aid‖ called as 

language. Language makes possible the communication of meanings and the shearing of experiences 

among people, enabling   them to form and enduring society and to create and transmit a distinctive 

culture. Man is a talking animal. He has built a world of words and he lives in this world as he lives in 

a world of things and persons. He uses words as tools to control his own behavior and the behavior of 

others persons. 

 

Communication:  

The interchange of meanings among people occurs mainly through language and is possible to 

the degree to which individuals have common congnitions , wants  and attitudes.  Words functions in 

three ways as symbols of objects as attributes of objects. 

 

Information and  communication technologies is the main source of communication now a 

days , it‘s a technological tool or resources to create disseminate,store and manage information. 

  

The effective use of these resources is very much important . The technological development 

leads to change in work and change in organization of work and required competencies are therefore 

changing .These leads to critical thinking. 

 

ICT in SCHOOL:  

ICT has become part of our everyday life .As school are the place where the future of society is 

taking place and the brains are developing and need to be carved. This is the age of information and 

technology, that need teacher facilitate the gathering of the information and not merely teach.  

 

When we teach them the use of ICT [ All sort of media] We should also tell them how to use it 

wisely. So that it should not make any harm to anybody in the society .  ICT is very  impacting  and 

pressurizing  tool. And if we use it properly and wisely it make vast difference in the society. As 

students are the building block of society, if the follow ethich and morals they will build a very ideal 

Nation. As our history servs us we have a strong backup of our PURANAS and VEDAS . The 

evidences  shows us that many of the inventions were made on our Bharat Bhoomi. With these strong 

background we can excellin all sort and every field. But unfortunately, ICT is largly   associated with 

the use of computer and Internet. The trouble is the whole approach is devoid of focus. But until 

teacher are made to realize the need of ICT , no amount of communication can help.ICT is not merely 

to potray  information but to interact share and thus learn. ICT provides meaningful, absorbing media 

that makes teaching learning more productive. And the product should serve the society, the nation . 

The teacher should help the student to learn and to explore. The teacher has to enhance teaching, for 

that he/she should first understand how to make most use of ICT in his/her teaching, the power of ICT 

should be empowered . 

mailto:khandarseema@gmasil.com
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As we know the internet is full of information it should be helpful only when it is  used widely 

and meanigfully . One should be aware of the fact that the students can find information , they need 

but with proper guidance, there creativity should be cultivated to enhance there performance . 

 

The present generation is a multimedia generation. They have so much exposure to wide rang 

of technical tools. The information is easily assessable to them . How can we expect our students to sit 

at one place and onlyt listen to the lifeless talk, classroom presentation is sort of  boring  mannar.  As 

they have wide range of information and at a click they litrary experience the past and future also and 

how can we stop them from excelling . Just we have to teach them how to harness the available 

information and how to use it in a innovative way . Mere use of computer or internet  doesn‘t improve 

the learning output 

 

Although  ICT offers the opportunity to construct powerful leaning experience it is 

pedagogically neutral. ICT can be used in support of traditional teaching methodologies but now it is 

not sufficient and viable.  Now  its time to enable students to learning  by doing.  

 

The merit of ICT use in education is to consider what its use enable students and teacher to do 

that  would not otherwise be able to do. For  that we should support new pedagogical methods . 

 

Workshops for skill development . Project base teaching and learning constructive, critical  and 

problem  solving  methodology. 

 

Teacher should learn ―why to teach,  and student should learn ―Why to learn and How to 

learn‖. 

The teacher should keep it in mind that the student knowledge should be beneficial to the nation and it 

should serve the society.  Hence to build a strong young students who in future serve the nation in all 

sort. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

237 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

Use of ICT in Teaching Learning Process in Languages 
 

Assi. Prof. Minakshee M. Bhavar 

Late S.R.P.V. Arts, Commerce & Scince  College, Nashik. 
 

Abstract :  

21
st
 century is widely known as an era of machine and technology. How teaching and learning 

field can be unaffected of it? Use of ICT in teaching and learning has open the wider possibilities of 

better understanding and effective value education and creates a flexible atmosphere to learners. The 

E-learning program not only focuses on pedagogy but also innovativeness of learning possibilities , 

through the use of website, internet, blogs, e-dICTionaries, e-portals, ppt‟s presentations mobiles and 

wireless technologies. This paper  focuses on the significance of ICT in teaching learning process. 

 

Introduction: 

Modern information and communication technology have created a ―global village‖ in which 

people can communicate with others. For this reason ICT is often studied in the context of how 

modern communication technologies affect on the today‘s educational pattern. 

 

In today‘s globalised era problem of foreign language learning exposure has solved  at a great 

extend, due to various  technical devices are available. ―Teacher is the only source of learning‖ , this 

traditional way is totally changed, because of easy use and availability of technology. Education 

becomes a ‗Student  centric‘. Teachers role turn into a facilitator, processor, creator, instructor, 

developer .Teacher should have to be a  master the methodology of engaging the learner using 

technology. Curriculum should have to be based on technology based learning. 

 

When the technology being used in the second language teaching and learning , it became 

systematized and the process of  experimentation enriches the quality of the learner. Scientifically and 

practically it is proved that technology enhances improvement in vocabulary, pronunciation and 

communication. Use of ICT engages the learner and teacher with excitement, curiosity, motivation, 

inspiration, interest, variety, awareness ,application, creativity, experimentation and study. 

 

Today virtual reality provides numberless opportunities to the learner like; online courses, 

online learning, face to face learning, open learning, online seminars, online papers, online exams.  

Technology enhances student as well as teacher‘s knowledge and experience. ICT based  technology 

increases meaningful communicative language learning. With  the use of ICT learner concentrate on 

verbal and non verbal communication, sociolinguistic patterns,  cultural norms and concepts, body 

language and expressions, critical thinking, and achieves clarifications in real language 

communication. 

 

In the ICT based classroom difficult made easy, unfamiliar made familiar, the abstract is given 

shapes and remote brought closer. The efficient use of audio visual aids improve quality of teaching, 

improve readiness, create interests, give clarity and accuracy, increase memory, provide variety and 

experiences. So availability and  accessibility of ICT for the student are challenges for institutions and 

users  of ICT. 

 

Types Of Teaching Aids 

Audio aids: tape-recorder, radio, telephone voice 

Visual aids: Non-Verbal (graphs, pICTures, maps). Verbal (magazines, newspapers, text books, work 

book, document). Projected 2D (roll up board, wall board, charts, posters, cartoons, flannel board, 
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flash board, flash card, cue sheet) Non-projected 3D (cut out model, mock up, puppet, diaroma, 

vocabulary wheel, key board, teaching machine etc]. Projected 3D (slide, transparency sheet, film 

strip, video cassette, CD ). 

 

Audio visual aids: T.V., CDs, VCDs, film 

 

Multy media packages : teleconferencing, video conferencing, e-learning, internet, online learning, 

smart phones, language lab. 

 

Influence of ICT in student learning 

1)provides comfortable learning 

2)Provides interactive learning experiences. 

3)Stimulates , motivates and empower student to learn. 

4)Helps to understand difficult concepts. 

5)Helps to gain valuable computer skills. 

6)Encourages collaborative learning and group work. 

7)Development of learners innovative ideas. 

     8)Supports higher order thinking skills and becomes knowledge       constructor. 

9)Leads to innovative ideas ,designs and its presentation. 

10) Increases the attention span of learners. 

     11)Helps to become a creative communicator, computational thinker and  a global collaborator. 

 

Benefits of ICT for the teacher also 

1) Teacher can easily access to a variety of materials. 

2) Teacher can get resources for planning lessons and activities. 

3) Teacher can get topics and references for projects. 

4) Teacher can develop creativity by using language games. 

5) Teacher can update literary information. 

          6) Teacher can give real time communication with contextualized practice of  language skills.  

7)Teacher can develop life long collaborative learning 

     

Even for real communication social networking provides a first hand experiences for the 

learner , through use of e-mails, what‘s app, twitter, blogs, sms etc. can also help weak speaker. 

Language lab is also one of the best tool for learning  a foreign language or a second or third language 

development .Innovative audio active devices helps learner to listen, to pronounce  and to record 

his/her own voice to compare and to do self correction and re-enforcement for language learning. 

Computer assisted language learning(CALL) may offer flexibility to each individual to relate medium 

and its content. The concept of self-paced learning helps in this process. Blended learning used to 

define a situation where different delivery methods are combined together to deliver a particular 

course. This method may include a mixture of face to face  learning ,self-paced learning, and online 

classrooms learning. Chat-room discussion forum also gives virtual experience with other language 

learner. M-learning (mobile learning) can enhance effective way of learners knowledge and at  the 

same time gives opportunities to develop linguistic skills in real and meaningful way. In short, 

listening, speaking, reading , writing and communication  skills   can be developed by the use of ICT. 

 

Conclusion: 

Apart from traditional teaching aids multimedia packages helps quality and authenticity in 

teaching learning process. Use of information and communication technology make a foreign language 
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learning more interesting and interactive. It is a moral responsibility of an institution to provide 

availability and accessibility of educational ICT equipments in a classroom as well as technological 

skill based teaching staff with an innovative approaches, careful planning and adept and appropriate 

implementation of e-learning. ICT will be more useful when the learner get an opportunity to engage 

himself because when he listen something he forgets , when he see something he remembers, and 

when he do something he learns . 
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Abstract –  

ITC is a part of our lives for the last two few decades affecting our society as well as individual 

life. The world is moving rapidly towards digital media, the role of ICT in education has become 

increasingly important. English language plays important role in every field as lingua franka. In the 

field of education the technology changed traditional ways of teaching learning. CALL is replacing 

into MALL. This article discusses about mobile apps which are highly use in learning English 

language. These apps are developed to enhance the language skills vocabulary, grammar, 

pronunciation of the learner.  

 

Keywords: MALL, mobile apps, lingua franka       

 

Introduction- 

Language is means of communication; through it we can express our thoughts, feelings, 

emotions etc. English is one of the most important languages which have played vital role in the 

process of globalization and knowledge explosion. English is lingua franka. Use of English language 

has become important for better learning and earning also. Today‘s age is a age of knowledge 

explosion and age of information technology. Every aspect of life are related to science and 

technology is popularly using in educational field for making teaching learning process successful and 

interesting for students. 

 

Now a day‘s ICT tools and approaches are being used widely due to their convenience, 

effectiveness and being economic. Some of these approaches and tools are CAI (Computer Assisted 

Learning), CALL (Computer Assisted Language Learning), Blogs, Wikies, Emails, Mobile etc. are 

used in teaching learning. ―Teaching in the Internet age means we must teach tomorrow‘s skills 

today.‖ – Jennifer Fleming. There is a rapid change in adoption of mobile technology for language 

teaching and learning. Mobile assisted language learning (MALL) provides easy access for any learner 

without the constraints of both place and time. There is no need for learners to sit in a classroom or in 

front of computer to study. This technology gives combination of flexibility, accessibility and 

interactivity with mobile apps unlike other typical classroom technologies. A mobile app, as a 

computer program, is designed to run mobile phones, tablet, computers, iPad, iPod and other mobile 

devices. The word ―App‖ is a short form of the term ―application software‖. Apps are generally 

downloaded from apps stores such as Apple App Store, Google Play, Windows Phone Store, and 

BlackBerry App World. Some of the apps are free to download and some others are paid. Mobile apps 

categories include gaming, entertainment, and education.  

 

In learning English language there are different apps are used but some commonly used apps in 

English language are given as follows:- 

 

1) Hello English – 

It is the first recommendation for anyone looking to improve their English. Hello English is a 

language learning application, which allows users to learn the English language through interactive 

modules. Its covers all the aspects of language learning including translation, grammar, vocabulary, 

mailto:monalinsarangdhar@gmail.com
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spelling, spoken and reading skills. When you will first launch the app, you will have to select your 

native language to continue. There are 22 languages supported and make sure you choose the right one 

as the app will work in your native language from here. After words 20 questions are given for the test 

to check your current English level. After the test result you will be recommended lessons that will 

work best for you. There are 475 interactive lessons with conversational English, grammar topics, 

vocabulary and more. All lessons work offline as well. Hello English uses interactive games for on 

reading, translation, spelling, grammar, vocabulary with immediate results and grammar tips. Here we 

have discussion with teachers, practice using daily news as learn with latest news, articles, audio video 

clips and e-books. Daily use of conversation by speaking into the app improves your spoken English 

skills. We can learn new words and here their pronunciation trough dICTionary.  

 

2)Learn English daily – 

 The app consist of thousands of words and phrases narrated by native speakers. You can listen 

to those phrases to improve you pronunciation and memorize them. It also notifies you to speak 

sentences every day to keep your English fluent. 

 

3) Duolingo –  

This app teaches English from many languages. It is designed to help to learn English quickly 

by using this app 20 minutes a day, you can probably start to talk in simple English, read English 

articles and listen to some basis English phrases in little time. It uses interactive games to learn 

English. This app will make you go through a simple test. It helps to understand your proficiency in 

the language and provide learning material accordingly. If you commit mistakes the app will 

immediately use a different game to help you learn and correct it. 

 

4)Awabe- 

A completely free app that helps you learn over 4000 common phrases and vocabularies. The 

app works completely offline and there is tons of data to improve your English. The app offers 

translations, audio and video lessons, and a bunch of language learning games. You‘ll also get daily 

speaking, listening, and memorizing tests that ensure your skills stay fluent. 

 

5) Beelinguapp- 

Beelinguapp is a language –learning mobile app. It uses audiobooks to help you learn different 

languages. You just have to listen to stories and novels in the language you want to learn and side by 

side read the text in your native language. 

Audiobooks lovers will surely love this app as they can listen to audiobooks of their interest 

and at the same time learn a new language. There are many free audio books to hone your English 

skills, but some are paid. 

6)  Rosetta Stone- 

Rosetta Stone is probably the most famous method for learning languages. Usually, an English 

app teaches you English with explanations in your native language but this app uses English with 

English. Rosetta Stone has exercises designed to help you learn basic words, before forming phrases 

and longer sentences. It manages to teach you many new English words and phrases without using 

your native language. It‘s a very immersive method. This app uses natural way to learn English 

language in direct method.  

 

7) FluentU –  

FluentU takes real-world videos like music videos, commercials, news, and inspiring talks and 

turns them into English learning experiences. Unlike traditional apps, FluentU uses a natural approach 
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that helps you ease into the English language and culture over time. You‘ll learn English as it‘s spoken 

in real life.  FluentU has a variety of engaging videos – topics like popular talk shows, music videos, 

and funny commercials, as we can see here: FluentU makes it really easy to watch English videos. 

There are captions that are interactive. That means we can tap on any word to see an image, definition 

and useful examples. FluentU is highly recommended for people who are audio-visual learners and 

want to learn English with fun content.  

 

8) Memrise –  

Memrise uses some creative, funny ways to help you remember the meaning of words. 

Memrise courses are designed by users. So we can see how other English learners learnt these same 

words you‘re learning. There are over thirteen pages of courses available on the app, from easy ones to 

difficult. A very effective and funny way of learning English words, It is recommend this for anyone, 

whether you‘re a beginner or an advanced English learner, who want to expand their vocabulary. 

 

9) Learn English Grammar – 

Practice all areas of English grammar with 10 unique activity types, and build your 

understanding of the essentials of English. The application features content at four main levels: 

Beginner, elementary, intermediate, and advanced. The questions use unique activity types such as 

multiple choices or labelling; there are delivered to you in text, image or audio format. It is a very nice 

app with plenty of language practice and downloadable content. 

 

10) Sound Right –  

Improve your English pronunciation and learn how to read phonemic symbols. It help to read 

phonemic symbols can help you pronounce English words accurately and improve your speaking skills 

and comprehension. Learn the sounds of English quickly and easily with this app, or use it as a 

reference to pronounce specific English words you find in a dICTionary. 

 

Advantages of apps- 

Learning through apps is student centered learning. It motivates students to learn independently. 

Mobile providers often work with visualization, sounds, animation which can be very helpful for 

remembering vocabulary or important sentences.  

1. It saves learners time and money because they can learn anytime including schools, colleges, 

offices, homes etc.    

2. It is easy for accessing everyone who has a mobile phone, tablet or computer – no need to find 

a language school. Also the price for the Mobile Apps is much lower than for real language 

courses online or in a language school. 

3. It develops interaction tendency in children is enhanced by mobile applications. 

4. Mobile app learning is one among the wisest choices of utilizing your free time actively. 

 

Disadvantages of apps- 

1) Students become too much addICTed of mobile of mobile if they don‘t have self discipline. 

2) Mobile Apps are very impersonal compared to face-to-face courses online or in language schools. 

You only ―communicate‖ with a computer but can`t have a real conversation with them. 

3) Excessive use of mobile can create eye sight problem. 

4)  All apps are not offline so we need internet connection so limited bandwidth create problem in 

learning.  

5) Unexpected distractions like SMS, notifications or call can break learning continuity. 
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Conclusion:  
Technology has changed the way we think and work. Learning English or new language 

through Mobile Apps is very interesting technology. There are varieties of options to select mobile 

apps to practice and develop English language from beginners to advance level. Through the apps 

students‘ english will improve with different activities, games and fun. They can improve phonetics, 

stress and intonation by using different apps which can be free or paid.  So we should have to select 

app according to level. 
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Abstract: 

In the present era the education system is continuously revolving one of the reason being 

technology which is transforming life of every individual in the society. Technology has bought major 

changes in the lifestyle of an individual. Technology has created major impact on each and every 

sector. Education is no exception to this. Access to technology has become easier and affordable. In 

this dynamic and competitive environment it is a need of an hour for every individual to continuously 

update themselves. Technology is now days considered to be a blessing for the active learners. 

 

The term Information and Communication Technology (ICT) gained its importance at the end 

of 19
th

 century. The education system of India is becoming informative, communicative and 

technology oriented with the use of ICT. So it is a need of to make smart use of ICT resources 

available. In 21
st
 century wide spread and access of computer and mobile technology is make things 

more effective and efficient in the process of teaching and learning. ICT has effective role in 

Infrastructure development in education sector as well. Smartphone with internet connectivity are the 

key feature of ICT in the world. ICT created the revolution in telecommunication sector. 

 

In todays era technology is integrated with education which has open the doors of education for 

masses almost free of cost. In this paper an attempt has made to discuss about integration of 

technology with education. This paper also focuses on importance and advantages of ICT. It observed 

and concluded that, integration of technology with education has bought revolution in the field of 

education where each component in education system has to respond to the fast changes in technology. 

Integration of ICT with education has opened the doors for everyone who desire to learn irrespective 

of age and affordability and creating time and place utility. It is suggested that, all the educational 

institutions from KG to PG should create awareness amongst the parents and various stakeholders for 

benefits of ICT in education. 

 

Key Words: Integration, Information and Communication Technology, Education, Technology. 

 

Introduction: 

The present era of education system is changing the trends. It is transforming from traditional 

to modern system. Technology is one of the dynamic resources of transformation of education system 

which is transforming the life of every individual in the society. Technology has bought major changes 

in the lifestyle of an individual. It has created key impact on each and every sector of the society. 

Technology has becoming easier and affordable for people. There is immense need for individual to 

continuously update themselves about ICT. Technology is a blessing for the active learners in Modern 

era of Education system. 

 

The term Information and Communication Technology (ICT) has major role in education 

system. The education system of India is on pick level. ICT has created the revolution in 

telecommunication sector. Every individual is connected by Smartphone through internet connectivity. 

mailto:mdhanu07@gmail.com
mailto:ajbani_la@ycmou.digitaluniversity.ac
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Technology is integrated with education system. Integration of technology with education is benefited 

for teachers, learners, society and government in teaching and learning process. Integration of ICT 

with education has opened the doors for everyone who desire to learn irrespective of age and 

affordability and creating time and place utility. Educational institutions from KG to PG should create 

awareness amongst the parents and various stakeholders for benefits of ICT in education. 

 

In 1991
st
 India accepted the Liberalization, Privatization and Globalization Policy (LPG). The 

prime objective of this is to educate, empower and aware about ICT amongst the peoples. ‗Digital 

India Campaign‘ is good initiative started by the government of India which is the part of ICT. It is 

helping for people in saving time and providing the use, quality and place utility. The ICT is impacts 

on social, economical, political, cultural and environmental sector of the country. Dr. APJ Kalam was 

dreamed India-2020. They believed that, India have ability of becoming a superpower in the world. 

Becoming the Superpower, every nation required to accomplish massive achievements in different 

sectors i.e. science, technology, research, infrastructure, economy, society, environment, education, 

information, services and ICT. U.S.A, China, Russia, Japan and Germany are the Top on the list of 

Superpowers in the world. Information and communication technology (ICT) is the main sector which 

boosts the Nations inclusive growth.  

 

Today we are in 21
st
 century and ICT is becoming strength of every sector of the development. 

In Auto Mobiles, Marketing and Business, Manufacturing and Distributions, Industries and 

Communications, Teaching and Learning‘s, Goods and Services and so on.  ICT is the Information 

and communication technology but now in Modern era ICT is a combination of three different 

concepts which are connected with each other i.e. information, communication and technology. We 

aren‘t overlooked the importance of technology. Technology is not only supporter of information and 

communication but it have own identity. ICT is major role in Education System. The teaching and 

learning process becoming smarter with the use of ICT and its tools. ICT gives the advantages for 

teachers, learners, society and Government effectively. ICT brings more accuracy and excellence in 

the work of individuals. Knowing, understanding and learning ICT is becoming essential for People. 

In this study researchers try to know the importance of ICT in teaching and learning process. They 

Study the ICT Initiatives In 21
st
 Century. They also try to understand the advantages of ICT for 

Teachers, Students, Society and Government of India. 

 

Objectives Of The Study: 

1. To know the importance of ICT in teaching and learning process. 

2. To study the ICT Initiatives In 21
st
 Century. 

3. To understand the advantages of ICT for Teachers, Students, Society and Government. 

 

Definitions: 

According to the Girish Kumar Sahni (2016) ICT is an umbrella term that encompasses all 

communication technologies such as internet, wireless networks, cell phones, satellite 

communications, digital television, etc. that provide access to information. 
(25)

 

Blurton defined the term ―ICT is an accepted acronym of the word information communication 

technology. It is a diverse set of technological tools and resources used to communicate and to create, 

disseminate, store and manage information.‖ 
(1)

 

Wikipedia gives the definition of  ICT is as Information and Communications Technology (ICT) is an 

extensional term for Information Technology (IT) that stresses the role of unified communications and 

the integration of telecommunications (telephone lines and wireless signals) and computers, as well as 

http://en.wikipedia.org/wiki/Information_and_communication_technologies
https://en.wikipedia.org/wiki/Information_technology
https://en.wikipedia.org/wiki/Unified_communications
https://en.wikipedia.org/wiki/Telecommunications
https://en.wikipedia.org/wiki/Telephone
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necessary enterprise software, middleware, storage, and audiovisual systems, that enable users to 

access, store, transmit, and manipulate information. 
(6)

 

 

CARNOY, Martin (2004)
 (2) 

in his study titled, ‗ICT in Education: Possibilities and Challenges‘, 

explained the term ICT in four separate concepts. These are followings. 

 Information: (or data) in paper or electronic format 

 Communication: in person or electronically (electronic communications), in writing or voice, 

telecommunications, and broadcasting 

 Information technology (IT): including software, hardware and electronics 

 Communications technology: including protocols, software and hardware 

 

So in simple words ICT is the combination of information, communication and technology. They 

work for each other and create great impact on different sectors. In another words ICT is integrated 

performance of information, communication and technology. 

 

UNESCO explained the importance of ICT that, Information and Communication Technology can 

contribute to universal access to education, equity in education, the delivery of quality learning and 

teaching, teachers' professional development and more efficient education management, governance 

and administration. UNESCO takes a holistic and comprehensive approach to promoting ICT in 

education. Access, inclusion and quality are among the main challenges they can address. 
(7) 

 

ICT Initiatives In 21
st
 Century: 

ICT introduced some initiatives in different categories. ICT is one of the dynamic aspects for 

development of education system. Following table gives details of ICT initiative in 21
st
 century. 

 

Table-1 ICT Initiatives in 21
st
 Century 

 
TRENDS FACTORS 

 

Online Platforms 
 Swayam 

 PGPathshala 

 MOOC 

 Swayam Prabha 

 

 

Social media Platforms 

 You Tube 

 Face Book 

 Whats app 

 Twitter 

 Skype 

 Blogger 

 

Key Trends 
 Artificial Intelligence 

 Cloud computing 

 Robot 

 

Infrastructure 
 Smart Phones 

 Smart Cities 

 Smart Classrooms 

 

MS-Office 
 MS-Word 

 MS-Excel 

 MS-PowerPoint 

https://en.wikipedia.org/wiki/Enterprise_software
https://en.wikipedia.org/wiki/Middleware
https://en.wikipedia.org/wiki/UNESCO
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  Source: Researchers prepare for study 

 

Online Platforms:  

Swayam is a programme which initiated by Government of India. It is designed for achieving the 

three cardinal principles of Education Policy i.e. access, equity and quality. 
(9)

   

 

Mooc is a Massive Open Online Courses. It is the platform for online courses. They are openly 

available for mass audience and learners. 
(8)

 

 

Social Media Platforms: 
1. You Tube: YouTube is a video watchdog website in the United States, in which registered 

members can view video clips as well as upload their own videos. 
(24)  

 Everyday number of 

videos uploaded on YouTube which are useful for student in education. 

2. Face Book: Face book is a free social networking service on the Internet, through which its 

members can keep in touch with their friends, family and acquaintances. 
(13)   

 

3. Whats app: Whats App Messenger is a famous instant messaging service running on smart 

phones. With this help, the audio, image, video and your location (location) can be sent 

through the Internet in addition to the text message on the other 'Whats App' user's 

Smartphone. 
(23)

 

4. Twitter: Twitter or Chirvir is a free social networking and micro blogging service that allows 

its users to send and read their updated information, called Tweets or Chirvir Sentinel. 
(22)

 

5. Skype: Skype is spoken software application that allows users to make voice and video calls 

over the Internet. 
(19)

 

6. Blogger: Blogger (formerly: Blogspot) is a blog hosting service provided by the Google 

Blogger program, and by which bloggers can create their own blog soon. 
(11)

 

 

Recent Trends: 

 Artificial Intelligence: In computer science, artificial intelligence (AI), sometimes 

called machine intelligence, is intelligence demonstrated by machines, in contrast to the natural 

intelligence displayed by humans and other animals. 
(10)

 

 Cloud computing: Cloud computing is shared pools of configurable computer system 

resources and higher-level services that can be rapidly provisioned with minimal management 

effort, often over the Internet. 
(12)

 

 Robot: A robot is a machine especially one programmable by a computer capable of carrying 

out a complex series of actions automatically. 
(18) 

 

Infrastructure: 

 Smart Phones: Smart phones (contraction of smart and telephone) are a class of mobile 

phones and of multi-purpose mobile computing devices. 
(21)

 

 

Online Learning 

Platforms 

 Khan Academy 

 EdTech Leaders Online 

 iEARN 

 

Apps 
 Information oriented 

 Communication oriented 

 Technology oriented 

https://en.wikipedia.org/wiki/Computer_science
https://en.wikipedia.org/wiki/Intelligence
https://en.wikipedia.org/wiki/Machine
https://en.wikipedia.org/wiki/System_resource
https://en.wikipedia.org/wiki/System_resource
https://en.wikipedia.org/wiki/Provisioning
https://en.wikipedia.org/wiki/Internet
https://en.wikipedia.org/wiki/Machine
https://en.wikipedia.org/wiki/Computer
https://en.wikipedia.org/wiki/Contraction_(grammar)
https://en.wikipedia.org/wiki/Telephone
https://en.wikipedia.org/wiki/Mobile_phone
https://en.wikipedia.org/wiki/Mobile_phone
https://en.wikipedia.org/wiki/Mobile_computing
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 Smart Cities: A smart city is an urban area that uses different types of electronic data 

collection sensors to supply information which is used to manage assets and resources 

efficiently. 
(20)

 

 Smart Classrooms: Smart Classrooms are technology enhanced classrooms that foster 

opportunities for teaching and learning by integrating learning technology, such as computers, 

specialized software, audience response technology, assistive listening devices, networking, 

and audio/visual capabilities. Classroom Services leads the support, design, and planning for 

campus learning spaces. 
(3)

 

 

Ms-Office: 

 MS-Word: Microsoft Word (or simply Word) is a word processor developed by Microsoft. 
(17) 

 MS-Excel: Microsoft Excel is a spreadsheet developed 

by Microsoft for Windows, macOS, Android and iOS. It features calculation, graphing 

tools, pivot tables, and a macro programming language called Visual Basic for Applications. 
(15)

 

 MS-PowerPoint: Microsoft PowerPoint (or simply PowerPoint) is a presentation program, 

created by Robert Gaskins and Dennis Austin at a software company named Forethought, Inc. 
(16) 

 

Online Learning Platforms:  

 Khan Academy: Khan Academy is a non-profit educational organization created in 2008 

by Salman Khan with the goal of creating a set of online tools that help educate students.
 (14)

 

 EdTech Leaders Online: Organizations with educational and training missions such as state 

departments of education, school distrICTs, libraries, museums, colleges, nonprofits, and 

foundations are working hard to leverage innovative technology to meet the needs of students 

and adult learners. 
(4)

 

 iEARN: iEARN is a non-profit organization made up of over 30,000 schools and youth 

organizations in more than 140 countries. iEARN empowers teachers and young people to 

work together online using the Internet and other new communications technologies. Over 

2,000,000 students each day are engaged in collaborative project work worldwide. 
(5) 

 

APPS:  

 Information oriented: The multiple purpose TV Channel Apps, News papers apps, books, 

articles, journals as well as place, persons, and topics related information apps. 

 Communication oriented the different messengers, communications, calls, video and audio 

Apps. 

 Technology oriented different skills, techniques, tools related apps. 

 

Advantages Of ICT In Teaching And Learning:  

ICT has the advantages for different factors of education system i.e. teachers, learners, society and 

government. Following table gives the brief understanding of the advantages of ICT for them. 

Table-2 Advantages of ICT for Different Groups 

 

 

 

 

 

 

Advantages for 

Teachers 

Advantages for 

Learners 

Advantages for 

Society 

Advantages for 

Government 

Advantages of 

ICT 

https://en.wikipedia.org/wiki/Urban_area
https://en.wikipedia.org/wiki/Data_collection
https://en.wikipedia.org/wiki/Data_collection
https://en.wikipedia.org/wiki/Word_processor
https://en.wikipedia.org/wiki/Microsoft
https://en.wikipedia.org/wiki/Spreadsheet
https://en.wikipedia.org/wiki/Microsoft
https://en.wikipedia.org/wiki/Microsoft_Windows
https://en.wikipedia.org/wiki/MacOS
https://en.wikipedia.org/wiki/Android_(operating_system)
https://en.wikipedia.org/wiki/IOS
https://en.wikipedia.org/wiki/Pivot_table
https://en.wikipedia.org/wiki/Macro_(computer_science)
https://en.wikipedia.org/wiki/Visual_Basic_for_Applications
https://en.wikipedia.org/wiki/Presentation_program
https://en.wikipedia.org/wiki/Robert_Gaskins
https://en.wikipedia.org/wiki/Forethought,_Inc.
https://en.wikipedia.org/wiki/Sal_Khan
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Source: Researchers prepare for study 

 

Advantages of ICT for Teachers: 

1. ICT has developed Different apps for skill development of professional Teachers. 

2. ICT help Teachers to generate Educational E-content and resources. 

3. ICT help Teachers to provide Audio and Video contents of particular subjects and references. 

4. ICT help Teachers to communicate with mass audience. 

5. ICT has made International Platform available for Teachers. 

6. ICT has developed the communication skills among Teachers. 

7. ICT has improved the learning capacity of teachers. 

8. ICT has help teachers for effective presentation.  

9. ICT is useful in Time saving by the use of digital tools and equipments for Teachers. 

10. ICT has helped to upgrade knowledge of the Teachers.  

Advantages of ICT for Learners: 
1. ICT is help to Learners for saving the time in Learning Process. 

2. ICT is help to Learners for Data collection and update knowledge. 

3. ICT makes easy Availability of e-books and e-contents. 

4. ICT provide various apps for skill development of the Learners. 

5. ICT is help to make easy communication with Learners. 

6. ICT is providing easy availability of Technology system for learners.  

7. ICT has developed interest in learning process of the Learners. 

8. ICT help to make innovation and research process easy for Learners. 

9. ICT provide the World Sources for Learners. 

10. ICT is developing creativity among students. 

 

Advantages of ICT for Society: 
1. ICT develops infrastructure for society. 

2. ICT provides effective communication system for society. 

3. ICT is providing high technology roads, banks, hospitals and other services for society. 

4. ICT is help for the solutions of problems and improvement in quality of society through 

technology. 

5. ICT is transforming the ordinary society into extraordinary by the technology. 

6. ICT is educating society about resources and technology. 

7. ICT has made precious impact on social environment. 

8. ICT is help in social organization and management. 

9. ICT is help in social awareness and security of the society. 

 

Advantages of ICT for Government: 

1. ICT is help to inclusive growth of the country. 

2. ICT is help for infrastructural development of the country. 

3. ICT is help peoples to use Government services. 

4. ICT is helping for Public Transportation through technology. 

5. ICT is promoting and delivering the digital government services for public through. 

6. ICT is developing the effective operational management and organization. 

7. ICT is help to overcome the public obstacles. 

8. ICT is improving the quality of public infrastructure and services. 
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Suggestions: 

1. Provide Cyber security and awareness amongst ICT users. 

2. Make awareness amongst parents about importance of the ICT in their Childs education 

development. 

3. Be update and habitual with ICT tools and technology for Smart Work. 

 

Conclusion: 

In 21st Century, ICT has benefiting to Education System. ICT is tending towards the 

Evaluative learning, Active learning, Collaborative learning, Creative Learning as well as Integrative 

learning which are helping to create the teaching-learning process more effective and efficient. Today, 

everyone uses ICT tools in their daily works. The use of Google maps, digital gadgets, internet 

connectivity, social media are becoming regular by them. This is becoming effective in teaching and 

learning process. ICT is creating integration between technology, communication and education 

system. We conclude that, ICT is a backbone of inclusive growth and development of education 

system. It provides the advantages to one and all in the education system. We suggest that the every 

parent of students need to make awareness about the use of ICT for student education. They have to 

give freedom of use the ICT tools for Education. Study suggested that, Indian Education System needs 

more successful through development of Indian Teaching and learning Process. The ‗use of 

technology by the young generation‘ is a dynamic topic for discussion amongst the parents. ICT has 

both effects i.e. positive and negative. Parents are worried about use of technology as well as digital 

equipments by their Childs therefore; they are not permitting their Childs to access technology tools 

i.e. Smart phones. It is becoming necessary to make awareness amongst the parents and students about 

use of ICT for Education System. They must have to understand the importance of ICT in Childs 

Education and inclusive development. 
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Abstract:   
This paper attempts to highlight use of ICT (Information and Communication Technology) in 

Teaching and Learning. Now a day‟s every field has been using ICT in their day to day work. The 

whole world came together through ICT.  In Teaching and Learning there is large scope of ICT for 

teaching and Leaning of various subjects. Technology has become an indispensable tool in all aspects 

of life. It has transformed our life in many ways including the teaching-learning pattern. At present 

there is a transformation from traditional learning to a flexible learning scenario. ICT has been used 

in various aspects of teaching learning process in Teaching and Learning. This paper presents the 

purpose of ICT-based teaching-learning. It also identifies and presents the various items that 

contribute to effective ICT-based teaching-learning process. This paper brings out the extent to which 

the identified items contribute to ICT-based teaching-learning process in the present scenario. 

 

Keywords:  ICT, Teaching and Learning, Social Media,  

 

Introduction:  

Change is the need for the future. We are truly living in an ICT (Information and 

Communication Technology) inspired digital society and digital Education.  Now-a-days, ICT has 

become talk of the day. Everybody, from street vendors to governments, from students to 

academicians, from daily wager to corporate, has embraced ICT with open hands and heart, be it smart 

phones, internet or computers. The rapid pace at which technology is transforming the process of 

learning in many countries is almost unbelievable. As a result, the learning tools at the command of 

the students are getting more effective and sophisticated. At the root of this revolution are the personal 

computer, the television set, video cassettes, the satellite network and what not. And there is no 

stopping this avalanche of change as the world approaches the 21st century. Our commerce teachers 

cannot keep away from these changes. When teachers do not use computers, the likelihood of students 

using and becoming computer literate is drastically affected. The use of technology at colleges has left 

many teachers feeling rather perplexed.  

 Today, India also, like many other countries, is embracing ICT in most of arenas especially 

education as education is experiencing more and more positive changes in its system because of the 

use of ICT. ICT is playing a vital role in each and every effort of education, especially teaching. It has 

made teaching more interactive and collaborative setting aside the monotonous traditional teachers-

speaking and students-listening approach. 

 

Objectives of the study: 

1. To Study the use of ICT in Teaching and Learning 

2. To Study the various components of  ICT  

3. To study the Various ICT tools used in Classroom Instruction 

4. To Study the  Benefits of ICT application in Education 

 

 

mailto:vijay.sukate31@gmail.com
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Research Methodology:  
The research paper is an attempt of exploratory research, based on the secondary data sourced 

from Books, journals, magazines, articles and media reports. 

 

Meaning and Definition of ICT:  

 ICT means Information Communication Technology. It has three parts Information, 

Communication and Technology. Information is the summarization of data. Technically data are raw 

facts and figures that are processed in to information Communication is a process which disseminate 

information and Knowledge .And Technology is a mode or media through which information can be 

disseminated. So ICT is the technology required for information processing and spreading. ICTs are 

technologies such as radio and the newer digital technologies like computers, satellites, mobile phones 

and the internet. ICTs are electronic collection, editing, storage, distribution and presentation of 

information. ICT is the means in which people interact with their colleagues around the world, 

exchange their ideas, information, messages and co-ordinate each other through variety of 

technological means. 

 

 Components of ICT:   

1. Satellite communication:  

The age of satellite communication dawned in 1962 with the launching of Early Bird, the first 

communication satellite. The two big international satellite systems Intelsat and Intersputnik began 

operating in 1965 and 1971.India launched a satellite for communication called INSAT and for 

Education purpose EDUSAT was launched in the year2004.INSAT -4CR was launched on 2 

September 2007 by GSLV_F04. IT is a replacement satellite for INSAT -4C  which was lost and 

destroyed. 

2. Video conferencing:     

It is a two way communication system .Ii is also called teleconferencing, is the use of 

television video and sound technology as well as computers to enable people in different locations to 

see, hear and talk with one another. It can still consist of people meeting in separate conference rooms 

or booths with specially equipped television. 

3. World Wide Web:    

The World Wide Web, known as www, w3 or simply the web, is one of the several internet 

resources developed to help, publish, organize and provide access to information on the Internet. The 

web was first developed by Tim Berners Lee I 1989 while working at CERN, European Particle 

Physics Laboratory in Switzerland. 

4. Social Media:   

Social media are perhaps the most promising and embracing technology. Now a day‘s 90% of 

the students are busy on social media.   They enable messaging, blogging streaming media and tagging 

.Some most commonly used social media are MySpace. Face book, WhatsApp, You tube, Link star, 

Massinger Flicker, Frappr etc. networks that have enjoyed massive popularity in web 2.0. It is based 

web2.0 technology. MySpace and Face book enable users to communicate with each other, enables the 

sharing of pICTures. Frappr is a bit of a blended network, using maps, chat rooms and pICTures to 

connect individual. 

 

 Role of ICT in Education:   
Information Technology can provide a medium for teaching and learning and contribute flexibility to 

course provision. The valid uses of information Communication Technologies are: 

1. Distance learning via electronic networks. 

2. Open learning through students controlled learning pathways. 
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3. The process of changing teaching and learning styles by using a narrow range of Information 

Technology based facilities. 

 

Benefits of ICT application in Education: 

1. The benefits of ICT application in education can be summarized as bellow: 

2. ICT increases the access to education. 

3. It improves the quality of education by developing new ways of interaction and also makes 

Teaching –learning process more interesting. 

4. It provides equal opportunities to the large number of learners to obtain education and 

information. 

5. It provides specialized tools for learners with visual, hearing or mental impairment, so that they 

learn and acquire knowledge at their own pace. 

6. It provides support to each and every school in sharing educational / learning experiences with 

the different schools throughout the country. 

7. It enables the distance education system to be more effective. 

8. It helps in promoting technology literacy to every citizen and especially to young stars. 

9. It provides opportunities for lifelong educations. 

10. It enhances the teacher‘s quality both in terms of teaching and research. 

 

Various ICT tools used in Classroom Instruction:  

The following are some of the technological tools used in teaching –learning process. These 

are, Computer-Aided Instruction (CAI), Computer –Assisted Learning (CAL), LCD projector, 

PowerPoint Presentation, Smart board, E-mail, Discussion forum, Wikis, Blogs Social Media, 

YouTube, CCTV, Video conferencing , Teleconferencing , Google earth, Google Maps , School tube, 

Teacher Tube, Flicker  etc. 

  

Computer-Aided Instruction:  
Computer, as an aid to the instruction, involves a set of programming Instruction which is used 

in the teaching –learning process to develop certain skills among the learners. Here, the computer is 

used to present, drills, practice, exercise and tutorial sequences to the students, and some time to 

engage the students in a dialogue about the substance of the instruction .It appears that computer is 

used as teaching aid for a teacher. So Computer – Aided Instruction is a type of Instruction which is 

used to achieve the objectives of the Instructions. CAI work as a teaching aid and it facilitates 

psychological based learning, self- pacing and individualized instruction on the part of the learners. In 

CAI, the role of the teacher has changed from the traditional method of delivering lecture to a 

supervisor or a guide. NO computer can replace a teacher, a teacher‘s role is very important in the 

process of teaching – learning. In CAI, the teacher has to play so many roles like computer engineer, 

lesson writer and a system operator, as CAI needs the services of the aforesaid experts. 

     

Computer assisted learning:  

Computer Aided Learning is the use of computer to aid or support the education or training of 

people. It is one of the several terms used to describe this application of computers. Other terms 

include Computer Assisted Instruction, Computer- Based and Computer –Managed Instruction. The 

term Computer Assisted Learning covers a range of computer –based packages which aim to provide 

interactive instruction usually in a specific subject area, and many predate the internet .These can 

range from sophisticated and expensive commercial packages to applications developed by project in 

other educational institutions or national initiatives to simple solutions developed by individuals with 

no funding or support to tackle a very local problem. CAL represents the next phase in the use of 
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computers in education in which an attempt was made to correct the negative aspect of CAI.CAI is to 

convey a vast amount of information in a very Short period of time. It is a powerful method of 

reinforcing concepts and topics first introduced to you through textbook and discussion in the 

classroom. 

 

LCD Projector:  

An LCD projector is a type of video projector for displaying video, images or computer data on 

a screen or other flat surface. It is a modified version of over-head projector or slide projector. To 

display images, LCD (Liquid- crystal display) projectors typically send light from a metal –halide 

lamp through a prism or series of dichloric filters that separate light to three polysilicon panels –one 

each for the red, green and blue component of the video signal. As polarized light passes through the 

panels, individual pixels can be opened to allow light to pass or closed pixels can produced a wide 

range of colors and shades in the projected image. It is used as teaching aid in classroom transaction 

for displaying image, chart, PPT etc. 

 

Power point presentation: 

Slide presentation software such as Power Point has become an ingrained part of many 

instructional settings. Particularly in large classes and in course more geared toward information 

exchange than skill development. With the help of MS Power Point , teacher can create interactive 

slide containing , text , art, animation and audio and video element related to classroom lesson. This 

will make the classroom interaction more interactive and effective. It can be a highly effective tool to 

aid learning. PPT also helpful for hearing impaired students. 

  

Smart Board:  

The smart board is an interactive white board that uses touch detection for user input (for 

example, scrolling and right mouse –click) in the same way as normal PC input devices. The white 

board accepts touch input from a finger, pen or other solid object .Smart board can be used in 

classroom instead of blackboard or whiteboard. The smart board 800 series interactive whiteboard 

introduced a ―Flick and Scroll ―feature. The smart Board interactive white board operates as part of a 

system that includes the interactive white board, a computer, and a projector and white boarding 

software either Smart Notebook collaborative learning software for educator or Smart Meeting Pro 

Software for Business. The components are connected wirelessly or via USB or serial cables. A 

projector connected to the computer displays the desktop images on the whiteboard. 

 

Use of Smart Board in classroom:  

Smart board is also called touch board is one of the world‘s largest manufacturer of interactive 

White boards and they have coined the term smart board. 

 It can be used as teaching aids. 

 Teacher can use smart board by sharing lesson plan and ideas with each other, through internet. 

 Smart board also has games for children which can be played by teacher on interactive white 

board for making students motivate towards lesson. 

 

E-mail:  

E-mail is a most popular and excellent web-based media. Teacher can use E-mail for various 

purposes specially for delivering some web-based services. The most easy and convenient method to 

access the web sources is the E-mail. Some faculty use E-mail and discussion lists to cover basic 

issues so that classroom time can be devoted to discussion and highly contentious issues.  
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Conclusion:  

In this Paper I have discussed the potential of different technology supported learning 

environments for facilitating the development of deep conceptual knowledge. The analysis shows that 

there are remarkable differences in the aims of distinct technology based learning environments.  ICT 

can be used to improve construction of knowledge among students, and then ICT skills are equally 

important to identify useful learning information for effective teaching and learning. Teachers are role 

models and moderators for motivating and facilitating learning among students in the use of ICT in 

Colleges and Universities. Therefore, Teachers must regularly make use of ICT tools in all teaching 

and assessment processes. 
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Abstract: 

ICT is an acronym for Information and Communication Technology. It covers all Technologies 

that can help people to develop the communications and manipulate information. ICT is a universal 

tool for globalization. It also serves as an assistant for teacher all around the world. It's impossible to 

imagine a modern professional without basic knowledge of ICT. Furthermore, it's impossible to 

complete at a global without knowing the basics of ICT. It is obvious that with Internet and modern 

technology it has become effective to make any kind of research.  

 

Integration of ICT in teaching has very important significance on learning attitude of students, 

creativity, knowledge construction, learning environment, teaching strategies, problem solving skills 

and understanding concepts using various tools.  Use of ICTs in education can modernize, develop and 

upgrade education system. ICT has becoming part of teaching methodology as we are interacting with 

the applications of information and communication technologies and its impact on learning 

achievements. 

 

E-commerce is broadly referred to as an activity that is part of information and 

communication technology (ICT) activities. E-commerce as ―the sharing of business information, 

maintaining business relationships, and conducting business transactions by means of 

telecommunications networks. There are three types of e-commerce: Business-to-Business (B2B), 

Business-to-Consumer (B2C), and Consumer-to-Consumer (C2C). 

 

Key words: Information technology, communication technology, e-commerce. 

 

Objectives: 

1. To study the concept of ICT. 

2. To study the importance of ICT in education. 

 

Introduction: 

ICT stands for ―Information and Communication Technologies‖. ICT refers to the technologies 

that provide access to information through telecommunication. It is similar to Information 

Technologies (IT), but focuses primarily on communication technologies. This includes the internet, 

wireless networks, cell phones, and other communication mediums. 

 

Nowadays the role of information and Communication Technology (ICT) in the education 

sector plays an important role, especially in the process of empowering the technologies into the 

educational activities. Information and communication technology are currently being used in 

education to assist students to learn more effectively by providing teachers with access to a wide range 

of new pedagogy. These technologies are also being used to enable teachers to do administrative tasks 

more efficiently. 
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Concept of ICT 

ICT is an acronym for information and communication technology. A lot of people believe that 

IT and ICT are the same, but it`s wrong. ICT is more broad term than IT. It covers all technologies that 

can help people to develop communications and manipulate information. 

 

ICT covers any product that will store, retrieve, manipulate, transmit or receive information 

electronically in a digital form.  ICT is concerned with the storage, retrieval, manipulation, 

transmission or receipt of digital data. ICT is expected to improve educational outcomes and enhance 

and improve the quality and effectiveness of teaching and learning.ICT is an umbrella term which 

involves usage of computers, including hardware, software and networks used to communicate, store 

and manage the requisite information. The concept of e–commerce has been evolving since a number 

of years and is causative to the economic growth of several developed and developing economies. 

  

E-commerce or EC is the buying and selling of goods and services, or the transmitting of funds 

or data, over an electronic network, primarily the internet. These business transactions occur either as 

business-to-business, business-to-consumer, consumer-to-consumer or consumer-to-business 

  

ICT and e-commerce are inseparable terms as the e-commerce industry is dependent on ICT 

for its operations and intensification. E-commerce is application of ICT in business commerce. ICT is 

an umbrella term which involves usage of computers, including hardware, software and networks used 

to communicate, store and manage the requisite information. The concept of e–commerce has been 

evolving since a number of years. The prospective for the growth of e-commerce in the developing 

countries is very high but ICT being the precondition; lack of ICT infrastructure hampers the rate of its 

growth. The growth of e-commerce is primarily dependent upon the boost in ICT infrastructure. 

  

E-commerce systems includes commercial transaction on the internet, they can be classified by 

application type which as follows – 

 

1. Electronic Markets. 

2. Electronic Data Interchange. 

3. Internet Commerce 

 

1) Electronic Markets –  

An electronic market is an inter-organizational information system that provides facilities for buyer & 

sellers to exchange the information about price & product. The electronic market is most effective in 

assisting the buyer in a commodity market where products are essentially identical across all sellers.  

 

2) Electronic Data Interchange –  

EDI provides a standardized system for coding trade transaction so that they can be communicated 

directly from one computer system to another without the need for printed orders and invoices and the 

delays and errors implicit in the paper handling. EDI is used by organizations that make a large 

number of regular transactions.  

 

3) Internet Commerce –  

Information and Communication Technology can also be used to advertise and make ones-off sales of 

a wide range of goods and services this type of e-commerce is classified by the commercial use of the 

internet. 
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1. Importance of ICT: 

Importance of Information and Communications Technology (ICT) in Our Daily Life. 

Information and Communications Technology (ICT) has an important role in the world since we are 

now in the information age era. With ICT, the company can make the business easier to happen with 

the client, supplier and the distributor. Information and communication technologies are currently 

being used in education to assist students to learn more effectively by providing teachers with access 

to a wide range of new pedagogy. These technologies are also being used to enable teachers to do 

administrative tasks more efficiently. The main purpose of the Strategy for Information and 

Communication Technology Implementation in Education is to provide the prospects and trends of 

integrating information and communication technology (ICT) into the general educational activities. 

 

The use of ICT in the classroom teaching-learning is very important for it provides 

opportunities for teachers and students to operate, store, manipulate, and retrieve information, 

encourage independent and active learning, and self-responsibility for learning such as 

distance learning, motivate teachers and students. ICT can enhance the quality of education in several 

ways by increasing learner motivation and engagement, by facilitating the acquisition of basic skills, 

and by enhancing teacher training. ICT are also transformational tools, when used 

appropriately, can promote the shift to a learner-centered environment. 

 

Information and Communication Technology (ICT), in the education sector plays 

an important role, especially in the process of empowering the technology into 

the educational activities. Education sector can be the most effective sector to anticipate and eliminate 

the negative impact of ICT. 

 

Conclusion: 

ICTs, especially computers and Internet technologies, enable new ways of teaching and 

learning rather than simply allow teachers and students to do what they have done before in a better 

way. ICT has an impact not only on what students should learn, but it also plays a major role on how 

the students should learn. This study explores pupils‘ views of the use of information and 

communication technology (ICT) in teaching and learning area. 

 

Use of ICT is very important nowadays. It provides the various opportunities to the teacher as 

well as students. It assist the student to learn more effectively. It enable teachers to do various 

administrative tasks more efficiently. 
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Abstract: 

Information and Communication Technology (ICT) is a set of skills, tools and techniques that 

serves production, processing, distribution and dissemination of information. Due to explosion of 

technology teaching methods are greatly influenced by use of various ICT tools. Teaching can be 

made very interesting, interactive and effective by using innovative ideas or teaching methods with the 

help of new technology. Due to growing use of Internet and growing demands for distance learning, 

various learning institutions has introduced ICT in their programs to improve student-centered 

accounting lectures. It is observed that when new and innovative ways are provided to student in 

learning process using new technologies like the latest I-Pads, Tablet or Smartphone, they are more 

encouraged and motivated in their studies.  

 

ICT acts as modern approach, in a supporting role of the educational system. Using ICT in 

universities and educational institutes is one of the factors that can be promoting and improving 

teaching quality.  A variety of software programs and Internet are used in accounting lectures in order 

to achieve the different teaching and learning objectives. However the main software employed 

includes Tally ERP, SAP etc which are commonly used by students for better learning of accounting 

concepts and procedure. The role of teacher is most important for strengthening the ICT based 

teaching-learning to enable the learners to face the challenges ahead in accounting and business 

world. ICT development in effective educational system is not only an option but also an unavoidable 

necessity. It is considered as an important step in the educational system reforms. 

 

Key Words: Accounting, Innovative Teaching-Learning, Information and Communication 

Technology. 

 

Objective of the Study: 

To study how Information and Communication Technology can be used for effective 

Teaching-learning of Accountancy in the classroom to involve and engage students. 

 

Research Methodology: 

The paper is mainly based on secondary data which is collected through reference books, 

newspapers, related articles available online and observations from 10 years of teaching experience of 

researcher in the subject Accountancy. 

 

Introduction: 

Accountancy is the core subject for Commerce Faculty; hence it has special importance for the 

students of Commerce faculty all over the world. The function of accounting plays a vital role in 

success of any Commercial or Non-Commercial Organization hence Accountancy becomes subject of 

universal importance. Accounting is known as Language of Business through which business 

organization communicates with outsiders. Each and every organization whether it is Profit making or 

Non-Profit making has to maintain Books of Accounts in a significant manner. The method of 

Accounting is depending upon Nature of Business, Laws Concerned and Need of the Organization. 
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Hence there are diversified methods of Accounting are existing in various business organizations. But 

due to globalization some universally accepted rules and principles of Accounting are being followed 

in the form of Accounting Standards. Considering this the syllabus of Accountancy has been framed 

by the worldwide Universities at different levels of Commerce education.  

 

Today‘s world is known as the world of Information and Communication Technology.  The 

educational sector is one of the beneficiaries of the use of different ICT tools and techniques. ICT is to 

be used to its full potential to make learning easier to the students and to explore accounting 

knowledge. The role of teacher is most important for strengthening the ICT based teaching-learning to 

enable the learners to face the challenges ahead in Accounting and Business world. As Accounting is a 

practical subject, most of the teachers of Accountancy have been using traditional method of 

demonstration on a black-board for teaching Accountancy. Using Black-board only for teaching 

Accountancy is becomes difficult, time consuming and somehow boring also. Hence to make it 

interesting and effective teacher should use some innovative ideas and teaching methods while 

teaching Accountancy. In this research paper the researcher has tried to find that how ICT can be used 

for interesting and effective teaching of Accountancy in the classroom. 

 

 Role of ICT in effective Teaching-Learning of Accountancy: 

1. Diffusion of Computer and Smartphone: 

Over the past decades, technological developments and innovations have been progressing at an 

exponential rate. The impact of such technological developments can be felt at the individual, 

organizational and societal levels through the use of personal computers, the internet, Smart Phones 

and digital cameras in different daily activities. ICT encompasses a range of applications, 

communications and technologies which facilitates information retrieval, research communication and 

administration. At the professional level, the expansion of personal computers and smart phones and 

the use of internet and different software applications have facilitated recording business transactions 

and calculations while ensuring quality, speed and accuracy. The use of ICT in classrooms allows 

students to respond business and environmental requirements, support cross cultural and cross 

functional teams of students to engage and work together and allows faster and more practical 

cooperation between lectures from various nations worldwide. 

 

2. Easy access to information and knowledge: 

The progression of the 1990‘s brought rapid development in computers and networking technologies 

and its application. Computers are now becoming more and more user friendly and a large number of 

students entering colleges are computer literate due to fact that they posses idea at home and most of 

them have an internet connections at home. Computer applications, especially presentation tools such 

as Microsoft, Power point, helps to enhance methods of teaching in education and content delivery. 

The use of internet and World Wide Web gives infinite access to a wealth of information and 

knowledge that represents a repository of content available for students as well as teachers to use. ICT 

promotes basic changes in pedagogy hereby overcome the hurdles of time and place by introducing 

new choices and opportunities for students and teachers through endless research and learning on the 

internet through its multimedia facet which helps teachers to use appropriate illustrations. This visual 

stimulus enables students to retain such knowledge and illustrations for long period of time. It also 

fosters enquiry and exploration of facts and adopts new approaches of teaching. 

 

3. Application of ICT for improvement of quality of Teaching: 

Quality improvement of education is a critical issue. ICT can enhance the quality of education in 

several ways including motivation and entering learners into the employment and facilitating the 
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acquisition of basic skills.  The reason for ICT application is better and faster teaching. Application of 

ICT in education creates a new kind of learning in such a way that learning isn‘t carried out face to 

face and it is expected that learning is possible in environment other than classroom, so that 

information can be easily shared with other learners. Internet is an well established educational tool in 

many educational systems and it‘s impact is considered as an educational tool and dynamic learning. 

Application of ICT in teaching improves and enhances accounting teachers ability in the classroom 

and it teaches them how to increase students learning power based on question and query and to insert 

effective computer application in the curricula so that students are able to enhance their learning 

knowledge. 

 

4. Preparation for working environment: 

One of the most important reasons for ICT application in teaching of Accountancy is to better prepare 

the current generation of students for today‘s ICT based working environment in which particularly 

computers, internet and relevant technologies are increasingly prevalent. Nowadays the important 

function of accounting in all business and non-business organizations from small organizations to 

giant companies is computerized. Therefore, technological power or effective and efficient 

applicability of ICT seems to be as a competitive tool in a global labor market. In today‘s information 

age, the society‘s need for accounting graduates will increasingly change. Future accountant‘s 

education that can adapt them to the ICT based environment is the responsibility of universities and 

educational institutions. 

 

5. Use of Accounting Software: 
A variety of software programs and Internet are used in accounting lectures in order to achieve the 

different teaching and learning objectives. However the main software employed include Tally ERP, 

SAP etc which are commonly used by students for better learning of accounting concepts by practicing 

quizzes, problem solving, multiple choice questions etc. This helps students to rectify their errors and 

to concentrate on fundamental facts on the topics being taught with appropriate feedback. Moreover, 

according to a study by Gujrathi (2005) demonstrated the outcomes by using a ‗spreadsheet 

productivity program‘ for resolving and management of accounting issues. The objective of the study 

was to familiarize students in maintaining book keeping systems with additional restrICTions as well 

as simulated accounting faults. The students have highly appreciated the use of ERP software and 

claimed that the software oriented approach aided the learning of accounting relatively easier compare 

to the traditional ways of teaching. 

 

6. Growing demand for distance education: 

Presently, due to explosion of technology teaching methods are greatly influenced by use of various 

ICT tools. Teaching can made very interesting, interactive and effective by using innovative ideas or 

teaching methods with the help of new technology. Moreover a significant amount of students prefer 

the conventional face to face teaching but also considering the Internet to be a supplementary teaching 

tool in their learning process. Due to the growing interest for the use of the Internet and growing 

demands for distance teaching, various learning institutions has introduced ICT in their programs to 

allow them to improve student-centered accounting lectures. Also, it is noted that when new and 

innovative ways are provided to student in learning process using new technologies like the latest I-

Pads, Tablet or Smartphone, they are more encouraged and motivated in their studies.  

 

Conclusion: 

An Accountancy teacher cannot rely only on the traditional teaching methods of accounting 

which cannot engage and involved accounting students who don‘t have any work experience. 
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Teaching should modernized through a student-centered, blended approach that incorporates the 

Internet,  accounting software, social media, videos and games with traditional teaching methods to 

provide the student with a rich and meaningful learning experience. To keep students engaged and 

active, accounting instructors are experimenting with a student-centered teaching approach that 

increases the responsibility and accountability of each student and help them to bridge the gap between 

real world accounting events and what is taught in textbooks. Teachers of accounting education need 

to develop new skills and knowledge of the information and communication technology through 

continuous improvement of their capacities and upgrading of their skills. 
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Abstract 

The last decade has seen a phenomenal growth in distance education and the integration of 

this method of education with the standard Information Technology applications in a large number of 

countries to such an extent that it is now no longer possible to think solely about the traditional 

education using traditional methods. 
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Introduction  

ICT has made it possible for any learner to pursue education from any place and from any 

institution. Yet the learners‘ geographical mobility from place to place, be it within a country or across 

the countries has been causing problems to the learners in pursuing the program of study, depending 

upon the nature, duration etc. of the program. To address all these problems, there is a need for 

effective network of distance and open education institutions with provision for transfer of students 

along with their credits, records and so on between and / or among all the institutions offering same 

programs in same media with same or equivalent syllabus or curriculum. 

The Open and Distance Learning (ODL) has become an integral part of higher education 

globally. It is an effective tool for the provision of education to a heterogeneous group of learners as 

well as an alternative channel to democratize education all over the world. In fact, the universal 

demand for education, thirst for knowledge and the failure of the mainstream education system in 

catering to the increasing popular demand for higher education were the major contributory factors 

behind the emergence of the ODL system. 
 

Objectives of the study 

1. To study the concept of distance learning 

2. To study the advantages of ICT in distance education 

Distance Learning  

Distance Learning is a system of teaching and learning in which students study in their own 

homes or at local centers using materials mailed or broadcast from a central unit. Tutorial work may 

handle by correspondence or by electronic media with the central unit or a regional basis. The 

objective is to open up opportunities by overcoming all types of barriers in learning process like 

economic, geographic, work commitments, and conventional course structures, which have often 

limited access to educational and training facilities. 

The last decade has seen a phenomenal growth in distance education and the integration of this 

method of education with the standard Information Technology applications in a large number of 

countries to such an extent that it is now no longer possible to think solely about the traditional 

education using traditional methods. In the present study distance learning is used as a method in 

which students study from their places of convenience after registering for a formal course in any 

Universities. 
 

Advantages of ICT in Distance Education  

The advantages of using ICT in distance education system are as follows: 
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1. Faster and flexible course delivery: ICT technologies have made it possible to deliver 

lessons/courses in a faster and easier manner in distance education by using computer-based or 

internet-based technologies. 

 

2. Improved and increased access: ICTs have the capable to expand access for higher education as well 

as secondary education among people. ICTs enables distance education institutions to provide 

knowledge within reach of all. ICTs provide the opportunity of conducting thousands of classes on 

hundreds of subjects and courses available anytime, at any place, as per the need and convenience of 

learners.  

 

3. Enhanced pedagogical and course design skills: Pedagogy is the art and science of teaching. 

Pedagogical knowledge is essential while using ICTs in course delivery at any stage of education. 

ICTs offer flexibility in an organization and design of courses in a suitable and effective manner that 

facilitates development of knowledge, skills and competences among learners.  

 

4. Educational administration and management: Various areas of educational administration and 

management require ICT help at different levels. At school and colleges, at universities, there are 

different programmes available for registration, digital record keeping of staff and students. Academic 

Management Information System (MIS), Financial Management Information System, Student or staff 

database and Examination data base are some examples.  

 

5. Enhanced collaboration and interaction: Usage of ICTs encourages interaction and collaboration 

between teachers and learners, and among learners in distance education. Collaboration and interaction 

among students creates environment for learning. Communication tools like telephones, cell phone, 

SMS, online forums, chat, blogs, social media platforms and e-mail etc. can made communication and 

discussion for meaningful learning experience among learners. 

 

Conclusion 

E-learning has grown at a rapid pace and has enhanced the overall learning and teaching 

experience in developed countries with less use demonstrated in developed countries, like India, due to 

high cost of power generation and access to ICT facilities. Virtual Universities began to start in almost 

all the developed countries. Even in India steps are going on for the establishment of Virtual 

Universities and virtual learning. 
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Abstract: 

ICT offers the opportunity for distance learners to use online educational materials, get quick 

access to them, as well as provides learners with additional resources to assist resource-based 

learning.The main problem faced by the distance universities in all over the world relates to the 

maintenance of standards.The cost of distance education programs vary enormously from one program 

to another.The lack of quality distance learning materials, and the lack of student support. 
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Introduction 

Education plays vital role in national development. All nations of the world trying their best for 

their survival in the race of development and progress, and ―Education‖ is being considered as a key 

element for the purpose. 

 

There are many advantages of ICT use. For example, through ICT, images can easily be used 

in teaching and improving the retentive memory of students; teachers can easily explain complex 

instructions and ensure students' comprehension; teachers can create interactive classes and make 

lessons more enjoyable, which could improve student attendance and concentration. ICT offers the 

opportunity for distance learners to use online educational materials, get quick access to them, as well 

as provides learners with additional resources to assist resource-based learning.  

 

On the other hand, teachers with a lack of experience using ICT tools may find it difficult to 

incorporate this practice into their lessons; sometimes setting up the devices can be troublesome, to 

say nothing of limitations of budget and, thus, inability to afford the latest IT devices. Besides, ICT 

may limit students' imagination, critical thinking and analytical skills. Computer-based learning has 

negative physical side-effects, such as deteriorating eyesight or backache. The problem of plagiarism 

is very common asmany students tend to focus on copy/paste from the Internet and find it difficult to 

generate their own ideas. 

 

Objectives of study  

1. To study the meaning of ICT in distance education  

2. To study the ICT problems in distance education 

 

ICT in distance education  

Worldwide research has shown that ICT can lead to improved student learning and better 

teaching methods. A report made by the National Institute of Multimedia Education in Japan, for 

instance, proved that an increase in student exposure to educational ICT through curriculum 

integration has a significant and positive impact on student achievement, especially in subject areas 

such as mathematics, science, and social study. Addressing student needs to access technology 

supporting their learning, meeting teacher technology requirements, and providing digital tools within 

budget might be a challenging task. 
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There are various functions performed at higher education with the help of ICT tools. The ICT 

can be used for enrolment of students in any course of distance education in the University or 

educational institutes. In the distance education system, the ICT can be used for making better 

management of records by the preparation of complete database of all the students for various courses. 

A number of ICT tools are available that can be utilized at higher education level like Computer, LCD, 

Smart Board, Projector, mobile for communication etc. These systems provide various facilities like 

Software and Hardware use, Short Message Service (SMS), Interactive display, online tutorials and 

many more. Mobile phone is one of the major ICT tool and can be used for different purposes 

 

ICT problems in distance education 

 Maintenance of Academic Standards  

The main problem faced by the distance universities in all over the world relates to the maintenance of 

standards. In the absence of formal teaching and education sessions, close and regular interaction of 

teacher and learner and at the spot guidance and counseling of the learner by the tutor, it is assumed 

that the input of quality education lack there in non-formal education through distance approach.  

 

 Financing Problems  

Financing of distance education is a problem of great significance especially in developing countries. 

The cost of distance education programs vary enormously from one program to another. However, 

there are many cost-savings possibilities in comparison to those of formal education and that there is a 

virtue not in low cost per set, but only when low cost is as low as possible while keeping program 

effectiveness high. The main issues concerning resources are how to get more of them from formal 

and unconventional sources and how best to deploy whatever resources are available to distance 

education as a whole. 

 

 Unreliable electricity supply 

Low power supply has been identified as one of the main constraints to the country‘s socio-economic 

development, forcing the government to initiate energy reforms necessary for the increased generation 

of power supply.Alternative sources like solar energy and renewable energy technologies could 

mitigate the problem but their current usage rates are by far short of the national requirement. 

 

 Inadequate Expertise in Distance Education  

Most of the university lecturers do not have a background in education or in instructional and learning 

methodology. Instead, they have degrees in various subjects and are hired by universities on that basis. 

Some have obtained guidance about how to teach in a face-to-face setting from colleagues, but very 

few have experience with distance education instruction and learning strategies. Their inadequacy is 

reflected in the lack of quality instruction, the lack of quality distance learning materials, and the lack 

of student support. Students are frustrated with this lack of support, but they are also challenged by the 

mode of delivery – print. 

 

 Problems related to the Study Centers 

Distance education institution/ university have one main campus and few sub-campuses in its 

jurisdICTion, while its learners are spread in all over the country. In this way, it is impossible to build 

ownstudy centers in all of the towns and cities of the country. Therefore, to meet the objective, the 

university or organization imparting education through distance approach hire the buildings of formal 

institutions/ privately managed institutions to establish study centers to facilitate its learners. 
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Conclusion 

Globally, the use of educational technologies is increasing because the technologies can help 

bridge the distance between the learners and their learning environment. The technology will 

undoubtedly keep improving and the price will drop, as technology is prone to do once it comes into 

general use. Already we see improvement in the delivery systems of compressed video and computer 

assisted instruction. 
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Abstract: 

More and more countries are now aware of what they stand to gain from ICT. Despite the 

obstacles, in particular lack of infrastructure and access. Growth of internet and its increased 

penetration into the rural areas of India is the most significant factor for the exponential growth of e-

commerce and specifically online shopping. The implementation of just computer tools is not enough; 

an e-Business project has to be implements in a new organization based on new technologies. 
 

Keywords: ICT, E-Commerce 
 

Introduction  

Today ecommerce has become an integral part of everyday life. Accessibility to e-commerce 

platforms is not a privilege but rather a necessity for most people, particularly in the urban areas. 

There are alternative ecommerce platforms available for almost every aspect of our lives, starting from 

purchasing of everyday household items to online shares and commodities. "e-commerce" is defined 

as the application of information and communication technologies (ICT) which support all the 

activities and realms of business. 

 

More usage of internet facilities, high educational standards, changing life style and economic 

growth of the country are the few major reasons for the demand of e-commerce techniques and tools. 

Among these techniques online shopping has a vital role. Among these reasons the growth of internet 

and its increased penetration into the rural areas of India is the most significant factor for the 

exponential growth of e-commerce and specifically online shopping. The budding breach of 

technology facilitators such as Internet connections, broadband and third generation services, laptops, 

smart phones, tablets and dongles, coupled with ever-increasing acceptance to the idea of virtual 

shopping, is set to steer the e-commerce industry. 

 

More and more countries are now aware of what they stand to gain from ICT. Despite the 

obstacles, in particular lack of infrastructure and access, some countries has created digital niches for 

themselves. Over the last decade, export growth in IT products has been greater in developing 

countries (23.5%) than in the industrialized world (10.8%). Not only that, but in developing countries, 

IT now accounts for a greater share of total exports than in the developed economies. In terms of 

production, India is an example of the growing importance of this sector: software and IT services are 

expected to represent 10 % of the country's GDP. Although the list of e-business and ICT success 

stories in developing countries is growing steadily, they are still few and far between. Of the plethora 

of new websites offering on-line business opportunities, only handfuls are from developing countries. 
 

Objectives of the study 

1. To study the E-Business Concept 

2. To study the consumer oriented E-Commerce applications 
 

E-Business Concepts  

Implementing an e-Business project necessarily involves the deployment of a network or web-

interface connecting company-specific services to the client. The implementation of just computer 

tools is not enough; an e-Business project has to be implements in a new organization based on new 

technologies. 
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The concept of e-Business is very flexible and therefore covers all possible uses of information and 

communication technologies (ICT)   

1. Making the relationships between the company and its clients 

2. Newer business opportunities are developed 

3. Flow of information is made easier 

4. Controlling different processes within the company 

 

The objective is to create communication between the company and its internal processes to 

better control internal and external measures. The e-business awareness in India has increased with 

fast adaption of internet and internet based service in today‘s post economic liberalization scenario. 

The World internet statistics reveal that India is one of the emerging nations for internet user and 

stands fourth-largest country after China, US and Japan. Although, India stands fourth in population-

wise internet usage still it has lower population. 
 

Consumer Oriented E-Commerce Applications  

Based on their services, e-commerce applications can be broadly classified into:-  

1. Entertainment: There are many e-commerce applications in market today which stream movies 

on demand, host video games either free or at cost.  

2. Financial services: E-commerce applications to pay household bills like electricity bills, 

telephone bills etc. Banking services for fund transfer, cash deposit also come under this 

category.  

3. Essential services: Several key e-commerce players in market today who are into e-retailing 

either in the form of generalized stores or specialized stores for essential services like grocery, 

apparels, food orders, medicine etc.  

4. Educational and training: Digital education offered in terms of e-learning, e-books, video 

assignments, online enrollment modules etc. 

 

Internet coupled with developments in Information Control Technology (ICT) has become a 

significant business platform. This drastic growth has leveraged E-commerce to altogether a new level. 

India has got 65% of its population below 35 years of age. The demand-supply mismatch for quality 

education has reached massive proportions and eventually the use of ICT has become inevitable to 

address the demand for quality education. 
 

Conclusion 

E-commerce industry is rapidly growing in the developing country like India which has an 

immense potential for inline shopping as the population is young and enthusiastic and open to the 

innovative ways of shopping provided by Information and Communication Technology. It will be 

necessary to provide for adequate ICT innovation ecosystems and to foster the use/adoption of ICT 

across all sectors of the economy. 
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Abstract: 

ICT is an umbrella term that includes any communication device or application. ICT for 

education identifies the development of information and communications technology especially for 

teaching-learning purposes while the ICTs in education includes the adoption of basic elements of 

information and communication technologies in the teaching-learning process. ICT has the capability 

and potential to make teachers more self-sufficient, more capable, more competitive, more updated, 

more social, etc 
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Introduction  

ICT is a pivotal tool in spreading quality education. The application of information and 

communication technologies in education has been divided into two main categories: ICTs for 

Education and ICTs in Education. ICT for education identifies the development of information and 

communications technology especially for teaching-learning purposes while the ICTs in education 

includes the adoption of basic elements of information and communication technologies in the 

teaching-learning process. ICT provides great flexibility in education to ensure that learners are able to 

access knowledge anytime and from anywhere. It also affects the way knowledge is imparted and how 

students learn. Research undertaken worldwide has confirmed that ICT can help to improve student 

learning by providing better instructional techniques. 

 

Commerce is a very important subject as it transforms students from simple and ordinary 

persons to extraordinary entrepreneurs who are able not only to earn their own livelihood and to lead a 

graceful life but also to provide livelihood to others by running big businesses and thus by generating 

millions of jobs for millions of unemployed people. It is such a comprehensive subject, comprising of 

theory as well as practical, that it has been described differently by different scholars so there is no 

single universally accepted definition of commerce. 

 

Objectives of the study 

 To study the concept of ICT in Education 

 To study the relevance of ICT in Teaching of Commerce 

 

Concept of ICT in Education 

ICT is an umbrella term that includes any communication device or application, encompassing 

radio, television, cellular phones, computer and network, hardware and software, satellite systems and 

so on, as well as various services and applications associated with them such as video conferencing 

and distance learning. ICTs are often spoken of in a particular context, such as ICTs in education, 

healthcare or libraries.  

 

Many countries around the world have established organizations for the promotion of ICTs 

because it is feared that unless less technologically advanced areas have a chance of catching the 

increasing technological advances in developed nations, it will only serve to exacerbate the already-

existing economic gap between technological ‗have‘ and ‗have-not‘ areas. 
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Relevance of ICT in Teaching of Commerce 

ICT is very much relevant in teaching (teaching of commerce). It has the capability and 

potential to make teachers more self-sufficient, more capable, more competitive, more updated, more 

social, etc. in the following ways:  

 It makes teachers‘ task of teaching more easy, interesting and innovative by incorporating 

multimedia (images, videos, colors, animation, etc) besides just plain text.   

 It enables teachers to help students to retain the learnt material for a longer time by involving 

multiple senses of students like touch, visual and auditory.   

 It helps teachers to present their teaching material in a systematic way by using PPTs (Power 

Point Presentations) so that they may not stray away from their topic while teaching students.   

 It helps teachers to record their lectures by availing recorders so that students may listen to 

them as many times as they wish to understand the matter clearly and deeply as per their needs.   

 It improves teachers‘ on-campus and off-campus communication with students by offering a 

variety of mediums of communication like instant messaging, social media, e-mail, video 

conferencing, etc. to suit their needs. 

 

E-Commerce in Education  

 E-commerce is in itself is a very well established industry now with several e-commerce 

websites prevalent on the cyberspace. This has necessitated the need among learners and 

instructors that they need be equipped with knowledge on ICT. The global education sector is 

no longer restrICTed to just classrooms. The online learning space in Indian educational sector 

is also growing dramatically.  

 E-commerce providers in market generate student prospects online in terms of various online 

offerings like e-learning modules, e-books and deliver several education web sites to pursue a 

degree. 

 

ICT Factors impacting adoption of Online Education 

ICT facilitates anytime, anywhere learning providing access to remote learning resources and 

thus helps expand access to education. Research likewise suggests that use of ICT increases learner 

motivation and engagement in the learning process provided with adequate ICT support and training 

on ICT skills. Retrofitting of physical facilities, hardware and software upgrades and replacement are 

some of the fixed cost involved. Internet connectivity and other maintenance support cost are some of 

the recurrent or Variable cost involved. ICT infrastructure cost, changes to instructional design owing 

to ICT developments, ICT skills, equity of access to ICT are some of the challenges discussed in this 

article. As outlined in this article, technological literacy covers the below listed aspects. 

 

 Fundamental technical skills and concepts  

 Usage of the electronic devices and accessories  

 Usage of productivity tools like word processing, spreadsheets etc.  

 Usage of collaboration tools like e-mails, blogs etc.  

 Elementary knowledge in accessing web applications 

 

Conclusion 

ICT provide remarkable opportunities for developing countries to enrich their educational 

system since it can help in acquiring and assimilating knowledge. The importance of ICT has been 

recognized by educational institutions worldwide. ICT facilitates anytime, anywhere learning 

providing access to remote learning resources and thus helps expand access to education. Research 
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likewise suggests that use of ICT increases learner motivation and engagement in the learning process 

provided with adequate ICT support and training on ICT skills. 
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Introduction: 

ICT (Information and communication technology) is a generic term referring to technologies, 

which are being used for collecting, storing, editing and passing on information in various forms. ICT 

is a collaboration of information technology and communication technology where, information 

technology is the study or use of electronic equipment, especially computers for storing, analysing and 

sending out information, and communication technology is the process of sending, receiving and 

exchanging information. ICT has become a very attached part in day to day life, because it saves time, 

efforts, money. It is faster way of sending messages and transactions. ICT has many characteristics 

such as faster, cheaper, fewer steps, fewer errors, customized, personalized, transparent, searchable. 

ICT originally is applied to serve as a means of improving efficiency in the educational process. Use 

of ICT in education can help, improve memory retention, increase motivation and generally deepens 

understanding. ICT can also be used to promote collaborative learning, including group problem 

solving activities and articulate projects. ICT allow the establishment of rich networks for inter 

connections and relations between individuals. ICT has the means to aid in synthesizing skills. ICT is 

a source of knowledge. It is a medium of transit knowledge. It is a means of interaction. ICT has an 

important prominent role in knowledge due to its changeable ability and its capability to making 

relationship among students. ICT is applicable in social, economic developments as well as in school, 

colleges, and other educational institutes for development of students. The use of ICT in teaching and 

learning is very important for it provides opportunities for teachers and students to operate, store, 

manipulate and retrieve information, encourage independent and active learning, and self- 

responsibility for learning. ICT is viewed as a major tool for building knowledge societies and 

particularly, as a mechanism at the school education level that could provide a way to rethink and 

redesign the educational systems and processes, ICT is considered as a key factor in improving quality 

at this educational level. The main aim of the ICT is to improve the quality of learning by facilitating 

access to resources and services as well as remote exchange and collaboration. ICT not only 

transforms teaching but also the learning processes. The transformation gets to increase an opportunity 

to develop creativity, communication skills and other skills. Besides smart solutions for the future 

including laptop learning, e-learning, smart classrooms and stimulations is the key to education today. 

 

 

Role of ICT in Teaching 

Today‘s era is very fast and technosavy, as a teacher if we want to give better knowledge to 

students, we need to be more updated than students for this purpose ICT provides great help to 

teachers. It provides opportunities for teachers to explain the content effectively as well as it helps 

teachers to establish good relationship with students. It also provides good opportunities to students to 

grasp, to acquire the knowledge and to learn the things well. The purpose of using ICT in teaching is 

to give better value to students and also impact the performance of the students. ICT is important tool 

to enable and support the move from traditional teacher centric teaching style to more learner centric 

teaching method. ICT can be used to reinforce existing teaching practices as well as to change the way 

teachers and students interact. The use of ICT as presentation tools (through LCD projectors, 

television, electronic whiteboards, where students simultaneously view the same resources on 
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computer screens) are very effective in learning and in teaching point view. With the help of above 

things teaching-learning process get easier. Teacher can explain the things easily and students also 

understand fastly through the ICT tools. ICT is also being used to enable teachers to do administrative 

tasks more effectively. ICT helps teachers to work in teams and share ideas related to the curriculum. 

ICT can improve teaching by enhancing an already practiced knowledge and introducing new higher 

educational institutions, the students are prepared to face future developments based on proper 

understanding. ICT gives teachers the opportunity to transform the way learning happens, and display 

as part of their teaching and help them interact with students as well as engage them in a more 

meaningful way. ICT is beneficial for teachers to share resources, expertise and advice. ICT helps 

teachers to access up to date students and school data, anytime anywhere. Teachers can make their 

good professional image by using ICT. 

 

Role of ICT in Learning 

Students in modern society need to develop sufficient potentials and skills that enables them to 

take full advantage from the new opportunities that ICT offer. ICT allow for a higher quality lessons 

through collaboration with teachers in planning and preparing resources. Students learn new skills like 

analytical, including improvements in reading comprehension. It also develops some writing skills like 

spelling, grammar, punctuation, editing and re-drafting new technologies encourage independent and 

active learning and student‘s responsibility for their own learning. Students who used ICT tools are 

more motivated to learn more and have increased self- confidence and self- esteem. Learners used 

computer-based services to search and find relevant information, retrieve relevant information, decor 

information in variety of forms, critically evaluate information on different fields of knowledge, use 

computer-based services to write, analyse, present and communicate information. Students use 

information technologies to create networks of co-learners and to share, collaborate and construct 

knowledge. ICT helps to provide interactive learning experiences. It stimulates and motivates students 

to learn. It provides comfortable learning. It aids in the understanding of difficult concepts and 

processes. It caters to different learning styles. ICT helps students to gain valuable computer skills. It 

aids in collaboration and group work. With the help of ICT students prepare themselves for future 

developments. More than half of the students in the groups have a computer or laptop at home as well 

as access in college so that they can search for information regardless of time and place. It also 

increases student‘s knowledge at the same time, and it makes students independent in their work. It 

has a great impact for students to have an easier way for research and information compared to the 

earlier methods of searching information. ICT is also like a learning centre that could help to share 

ideas and understanding to the students. ICT empowers student to engage in the learning process and 

give them an interest in their personal education. ICT also provide e-learning facility to the students 

who are busy in their own work. E-learning is a way for them to study at home. It helps not only to 

gain in understanding but also analytical skills which include improvements in reading comprehension 

as well as increase knowledge. ICT unknowingly help students to improve their development of 

writing skills. ICT enhances and extends the possibilities of learning across the curriculum. With the 

help of ICT students gain confidence because they could do things and show things, they had not been 

able to do before, that students could explore more and share more ideas with others.     

 

Conclusion 

Information and communication technology is very rapidly developing field. With the help of 

ICT teaching process get easier where teachers can explain better and give updated knowledge to 

students. And students also get benefited by ICT by acquiring knowledge, making projects and 

assignments and upgrading their knowledge.    
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Introduction:  

Regular use of ICT across different curriculum subjects can have a beneficial motivational 

influence on students Learning . No doubt it improves the quality of education. As mentioned above 

my topic is Use of ICT in Teaching and Learning process is Need of an Hour because today we are 

living in the age of Digital Technology. The rapid growth in the field of information and 

communication Technology has completely transformed the human life. The impact of technology in 

our modern day life is such that it has become more of a necessity for us rather than a facility. 

 

                                                                              

 

       

 

 

  

 

                      

 

 

Development of smaller but powerful electronic gadgets like Tablets, Smart phones, Kindles 

etc have made it possible to access any type of service from anywhere using online mode. 

Hence, in the modern era study of Information and Communication Technology is a necessity 

for each one of us. This Study should start early in life so that new generation can be empowered with 

this technological advancement from the initial stage of their learning. With this purpose my School is 

trying its level best for e-learning , M-learning with the help of various ICT tools.    
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Marathi Medium School and ICT   

  As a Assistant Teacher, of English and Social Science of State Board Marathi medium School 

for only girls, I would like to make you all aware about the circumstances from where generally 

students  come to School. My School is at Mahal in Nagpur and Students mostly  belong to Middle or 

Lower middle class families. Academic condition of most of the parents not too good. Some of them 

are 10
th

 or 12
th

 Passed or less than that. All Students do not have facilities of Computers and other 

electronic gadgets at home. TV, Radio, Mobiles are there but all students do not have facilities of 

Smart phone at their home. TV and  Radio are mostly used for entertainment i.e for movies and serials. 

In most of the cases mother and father both are working so no check on use of devices. All parents are 

not aware about the regular attendance of their ward, or you can say some students have to remain 

absent unwillingly because of some unavoidable reason. Certainly some parents are there who are well 

educated and aware about their wards studies and attendance. But our Objective is development of 

each and every student. In such circumstances school plays important role to make students aware 

about introduction and proper use of technologies. Its our attempt to come up with many parallel and 

extension activities along with textbook activities provided by state government. 

Various useful, practical activities related to e-learning are provided by textbook. This paper 

mainly focus on active participation of students through ICT in Digital world. 

Objective :- E-learning should make students confident to handle computers so they can enjoy 

learning. They should be able to search relevant information. Retrieve  relevant information. They 

should be able to use technical knowledge in their day to  day life is a reliable bond among the 

teachers – Students – Parents – Society. Students are medium through which we can spread e-learning 

in society. Such education makes ideal, practical, update Citizens of India facing Digital world 

confidently. 

Solution on Problems :- As I mentioned above there are some problems which can be salved 

positively. If whats App group are there then students remain in touch with their studies though they 

are absent for 4-5 days. If there are no smart phone their friends having smart phone help them. We 

have to make students comfortable regarding use of ICT. Its not necessary that they sophisticated 

detailed knowledge or advance skills in computer. 

At Discovery stage – There is guidance about what is computer. Use of different components, 

function, handling computers etc. It increase confidence in using computers which is very important. 

Otherwise they will lost their interest. We have to make them aware about the change of learning. No 

longer remain Traditional learning. Discovery stage follow by Application, Infusing and Transforming 

stage. Using ICT knowledge in day to day sharing of knowledge is important. 

Project based Learning :- A Project should give students opportunities to build 21
st
 century skills such 

as 

 Collaboration 

 Communication 

 Critical Thinking 

 Creativity 

 Use of Technology 
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A driving question :- A good driving questions captures the heart of the project which gives students  

a sense of purpose and challenge.  

A public Presented Project :- Schoolwork is more meaningful when extended beyond the teachers or 

traditional tests, when students present their work to a real world audience it becomes authentic.  

Efforts taken by School for over all development of students in ICT field. 

As I mentioned it is good, when students present their work to a real world. With this view last 

Year by the efforts of School Committee, Experts of well known software company in Nagpur i.e  

Persistent Systems Ltd. took  workshop of students regarding computer operating and Programming. 

In future, it will be  our efforts that students must be able for digital paper presentation, along with 

manual project presentation. 

Use of ICT : Languages :- Co relation between different  subject is very important for effective 

Teaching and Learning. If teachers want to make lesson joyful then ICT tools help them. 

Basically if we want to make our teaching interesting we should take students out of class 

room to show things mentioned in books. Practically it is not possible every time, So ICT plays 

important role there. We can show videos related to that topics. We can take help different Apps, 

application for references .It is very helpful for the Recitation of poems in rhythm. 

A pICTure worth Thousand words :- It is useful to increase Vocabulary power. Our ICT Lab 

has App.Guruji.com which is very good for spoken English as will as for vocabulary also. Words are 

explained with related action. For example word Nudge (action pushing by elbow is given) so it 

remains in memory Students understand meaning of word as well as its proper use. 

Test papers are there or we can design our test papers for evaluation Gathering evidence of out 

come is important. e-Balbharti provided Model question papers and Guidance of experts for S.S.C 

student on website. 

So many Students are taking advantage of this activity 

In state board Textbook useful audio visual Teaching – Learning material is given in each relevant 

lesson. Some available through QR Code and through medium of App. For additional information. 

ICT proves effective for enhancing Listening, Reading, Speaking Skills of students. 

In text book of 9
th

 and 10
th

 Online form filling, Power Point presentation process of e- mail, what is 

Blogging, how to use websites etc. is given. 

Mock trial of online activities will be beneficial for knowledge of social networking. 

This is useful for other languages Marathi, Hindi etc. 

Use of ICT in Social Sciences :-  ICT proves as boon for study of subject History. It makes this subject 

with photos and videos and references related to different topics and views of experts. Graphical 

presentation, Maps, Charts etc. makes Geography also easy . Test papers are also available some 

channels are also useful like History, Epic, free episodes of Bharat Ek Khoj available on You tube. 

Virtual stories are more effective for moral science for distance education  YCMOU and IGNOU these 

two universities are very good providing information on Social media. 

Conclusion :-  

If we think students with only traditional way of teaching and learning and students with new 

way of teaching learning including different digital teaching aids. It is proved that they are stepping 

towards 21
st
 century confidently by gaining technical knowledge which is very essential for them. 
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Abstract: 

Right use of ICT can change the teaching-learning processes leading to paradigm shift in both 

content and teaching methodology. Integration of ICT in the field of education has impacted 

enormously in improving the quality of education. It is generally believed that ICT integration will 

help us in making education more reachable and affordable. Even students sitting in far, remotest 

corners. ICT will make education more independent that is improving the quality education services. 

The impact of ICT for teaching and learning process has become pertinent as it facilitates teaching 

and learning process, make conducive learning environment, and make learners develop creative 

thinking and self-confidence. New technology had a major effect on the life of people living in every 

corner of the world. Traditional process of teaching and learning in education has been replaced by 

new and developing technologies. IT is having a major impact on all areas of education- curriculum, 

methods of teaching, classroom learning etc. These can help teachers and students in gaining latest 

information and knowledge. For effective teaching and learning right information is essential. IT is a 

group of tools that can help the right people with the right information at the right time. This paper 

focus on the importance of IT in educational sector, impact of IT on teaching, advantages and 

disadvantages of IT.  

 

Keywords: Information Technology (IT), Teaching, learning, ICT, Internet. 

 

Introduction:  
21st century is the centre from which all changes and development arise in Education field. 

Today IT has the ability of facilitating the education and learning process. IT is referred to the 

knowledge process and its applying methods, processing, transferring and making information in 

progress. Significant changes resulting from IT, has became the foundation of basic changes in the 

classes. By the help of technology enabled students are motivated for learning. IT has changed to the 

methods, purpose and perceived potential of education. IT provides necessary educational information 

when needed. Education as well as learning both are life time processes, they have no border when to 

start and stop. Learning helps in acquiring new experiences in our everyday life. Students are getting 

various types of information. IT has the ability of speeding up information delivery so this ability can 

be used in improving teaching-learning environment. Both teachers and students are using various 

technologies and it has reduced the cost. For example the increased use of internet makes it easy for 

students to access information on time. Also teachers use this internet to create and deliver information 

using videos and graphic illustrations. Now a days by using electronic email teachers and students 

communicate with each other. Online exams helps the students to gain degrees by giving online exams 

which help them for employment. The results are also displayed online on respective websites that 

help students to get results status known and they do not have to wait for hardcopy. Through media 

and means IT reaches to individuals, groups and masses. IT can help the teachers, learners, 

researchers, administrators, and educational planners to get access valuable treasure of knowledge, 

skill and application. Distance learning, virtual classrooms, e-learning and m-learning are the latest 

concepts and trends that are emerging in educational sector. Computers and the Internet technology 

have revolutionized in the field of education.  
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Objectives of the study: 

1. To know the impact of Information Technology on classroom teaching. 

2. To know the importance of Information Technology in educational sector.  

3. To know the major advantages and disadvantages of Information Technology.  
 

Methodology of the study: 

The study is based on secondary data. Data was collected from various sources like website, 

research papers and books. 
 

Discussion 

IT is the useful tool in enhancing the teaching skills and learning ability. Computer is a useful 

tool in all areas of teaching-learning. IT makes teaching and learning process easy by using Audio-

visual Aid. To share ideas between teachers and Students multi-media technologies are used. Smart 

schools have risen in virtual learning. On-line learning and remote training are among new education 

forms. Today various informational and communicational technologies have the ability of facilitating 

the education and learning process. Online library is one of the tool for getting plenty of information to 

students and teachers. IT plays a vital role in developing rural education system in India as well as it 

ensures awareness among the rural population about the importance of education. Today scenario has 

changed, now rural schools are also using e-learning technologies like audio and video conferencing 

for providing education to students. Government various schemes has made available Computer 

Assisted Instruction to Students living in rural areas. 

Drop-out rates has been reduced to a great extent through computer aided education. EDUSAT 

are providing video education in rural areas. EDUSAT are launched by ISRO. Samudaya a scheme- 

under this programme 2000 children are taught English, Science, Social Science and Mathematics 

through technology. Using the same method 250 teachers was trained and the outcome was really 

positive. It tremendously reduced the school drop-outs rate, absenteeism and at the same time 

improved the level of confidence.   
 

The Impact of Information Technology: 

IT has a major influence on classroom-learning. Most of the schools now a day‘s use teaching 

aids like slide projector, over-head projector and LCD projector to deliver knowledge and information. 

Sometimes audio-visual tapes, floppy disks and CD-ROMS are also used by teachers to provide 

instruction. Computers play a key role in creating learning material. Besides this, other types of 

information such as clipart, animation, graphics, music, voice and live interaction makes the classroom 

teaching very effective. This creates the standard condition to the classroom on computer monitor 

without engaging a teacher. It can be browsed again and again by the learner to match with his or her 

own learning process. Today billions of students are using internet. There are various search engines 

like Google, MSN or Yahoo students get various types and kind of information which are available on 

a click. Internet has reduced the cost of buying books. The internet provides useful opportunities for 

students to access electronic libraries, e-book catalogues, scientific documents, and academic works. 

Articles and journals are published with the help of it. Internet also serves the opportunity of virtual 

classrooms which is a web-based environment that allows students to participate in life training events 

without the need to travel. As in conventional classroom, students listen lectures, ask questions, and 

receive feedback. With the use of internet connection students can access information from anywhere 

and anytime. For the formal and informal education, Internet and World Wide Web are enablers. 

 

Telecommunication devices (TDD) are used for students with hearing impairments. Other 

technological aids include cochlear implants, hearing aids, assistive listening devices, alerting devices, 

television and film captioning and text telephones which facilitate the teaching learning activities of 

these children in the classroom. Hyper-text technology is used for children with learning disabilities as 
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they cannot follow text book like their normal peers. To listen different information, listen, watch, and 

locate use of hypermedia technology is done. For disabled children talking books, recorded text and 

lectures are also used in classroom for providing instruction.  
 

The Major Advantages of Information Technology: 

Benefits for students:  

1. Promotes independent learning: Students can learn from their own without the help of parents 

and teachers. They just surf the internet in order to look for the lessons they need to study.  

2. Speedy accessibility and well equipped computer help the students to get skills and knowledge 

in operating a computer.   

3. Access to information: by using computers students can get a huge amount of information. 

They do not have to rely on books and class lectures. Computers helps to get all the 

information.  

4. New way to create excitement for the students: there are videos, images and other graphs in 

computer many students would feel the excitement in studying by using the gadgets. This 

encourages students for studying.  

5. Accessibility and wider participation: The arrival of online classes opens doors to the students 

who could not participate in educational settings due to time and monetary limitations. Online 

courses offer the non-traditional students the opportunity to go back to school and improve 

their lives according to their own schedule.  

6. Future perspective: technological advancements are going on and will go on. It will be digital 

and technology incentive. Proper use of technologies will help students in collaborating, 

communicating, competing and finding better jobs in future.   

7. Co-operative learning: it leads to engaging the classroom with the help of dialogue and other 

techniques. 

8. Tracing research materials: There are many informational material on the internet which a 

college or a university library can‘t provide. For the research work these are used by the 

students. 

9. Acquiring diverse writing skills: Internet helps students to develop their skills in writing. 

Students also gain experience in non-sequential writings.   
 

1. Benefits to teachers:  

1. Sharing of resources, expertise and advice to students by using IT.  

2. Teachers can carry out different kinds of task anytime anywhere which leads to flexibility.  

3. Teachers can put forward the teaching points in more attractive way by using graphics, 

pICTures and PPT.  

4. For searching the qualitative material teachers can help students. 

5. Students learn by interactive technologies and teacher facilitates them on how to use them. 

learning problems can be diagnosed and helps students in finding their answers.  

6. IT stimulates skills, confidence and enthusiasm of teachers through various teaching 

techniques.   

7. Teaching plan, preparation of lessons and designing of material these all are easily 

implemented. 

8. Professional teaching skills and knowledge can be expanded by using modern technological 

devices. 

The major disadvantages of Information Technology: 

1. Lack of interest - As everything is now accessible or through data saved in a computer or 

mobile devices, it develops poor study habits and lazy attitude among students through 

education. Now day‘s students are more dependent on internet instead of their books and input 

from the teachers. 
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2. Discover unusual things - Internet do not always help students in search of things that are 

valuable for them. There are several things found in the internet that are not good for students. 

Student may lead to wrong path.  

3. Academic performance- Instead of using their laptops and tablets for their studies and online 

test students more often visit social networking sites which may lower their academic 

performance.  

4. Expensive- The IT facilities are not available in the schools. There is a huge expenditure in 

purchasing, maintaining the equipment‘s, hence most of the schools are not in that position to 

bear the expenses. School budgets gets increased by the expenses like the cost of laptops, 

wireless broadband projector.  

5. Because of these technologies teachers ignore the responsibility for implementing the 

improvement of school and colleges  

6. Lack of competent and skilled teachers who can use and integrate technology in an suitable 

manner for effective integration of IT in school curriculum that will bring desired change in the 

behaviour of the learners. Teachers are not well-equipped with modern use of technology.  

7. Teaching material and the infrastructure are not in a position to provide desirable support for 

the use and application of IT in the teaching learning process which can lead to the benefit of 

the pupil. 

8. The personal experience is lost because of online lesson teaching which reduces face to face 

interaction with Student and teacher. 
 

Conclusion: 

There is tremendous scope in improving the products and processes in education by using 

advanced technologies. The current period requirement is satisfied in the field of instruction and 

education like individualization of instruction, use of multi-sensory and multi-media aid material and 

efficient and effective management of different educational institutions. Contribution in the teaching 

learning process is increased with the help of IT. Variety of educational activities are performed which 

leads to expand their thinking, knowledge. IT which has both hardware and software, makes the 

teaching-learning process more interesting. Like a coach or as a mentor the teacher guides the learners 

in their study. The role of teacher has been changed not limited to classrooms teaching up to board and 

chalk. Things like contents, experiences, activities, locates the resources are fixed by teacher and 

guides learners how to have access to and use the information required.  The use of technology in 

education will decide the future of IT in education. Faculty still need the support to implement 

technology which will benefit the students.  Institutions provides this support. Internet acts as an assets 

for providing global information to millions of learners, teachers and administrators. The opportunities 

of modern education and use of online database resources in classrooms the internet is the key factor.  
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Abstract 

India, being the largest democracy in the world has always provided immense importance to 

its election process. At various points of time, an amendment to bring about improvements in the 

electoral process has been made. But, it is only in the past few years that there have been visible signs 

of improvement, in the electoral process, especially in the field of data collection and reporting due to 

improvement in technology. And Election Commission is being praised for having conducted free and 

fair elections. The introduction of information and communications technologies (ICTs) into the 

electoral process is generating both interest and concern among voters and practitioners across the 

globe especially in India. Technology has undoubtedly helped electoral management bodies (EMBs) to 

make their processes more efficient. It is considered that our country has used the latest technology in 

electoral process despite its problems of poverty, unemployment, cultural and ethnic diversities, vast 

geographical area etc.    

The paper deals with  the trends in new technology over the past decade and assesses their 

impact on electoral  processes. It examines the question of conduct of free and fair elections with the 

help of ICTs and whether our electoral system is capable of tackling the potential risk related to new 

technology in elections. 

 

Keywords:  EVM, VVPAT, DRE,   Electoral Process, ICT, EMBs, Democracy, Republic. 

 

Introduction: 

Elections in India is considered as Festival of Democracy. Elections in the Republic of India 

include elections for the Parliament, Rajya Sabha, Lok Sabha, the Legislative Assemblies, and 

numerous other Councils and local bodies. It is conducted by The Election Commission of India. The 

Election Commission of India is an autonomous entity prescribed in the Constitution of India. It is the 

federal authority responsible for administering all the electoral processes of India and ensuring they 

are free and fair. The Representation of the People Act, 1951 mainly deals with the preparation and 

revision of electoral rolls and the Representation of the People Act, 1957 deals, in detail, with all 

aspects of the conduct of elections and post-election disputes. Since 1952 we are conducting elections 

and several amendments have come in our electoral process, but during last few years there has been a 

paradigm improvement in this field due to use of information and communications technologies (ICT). 

The introduction of information and communications technologies (ICT) into the electoral process 

has generated both interest and concern among voters in India. 

 

Elections and Technology:  
In many countries like India technology is present in activities related to the electoral 

process, and in some cases it is essential to the conduct of elections. Technology is used, for 

example, to compile voter lists, to draw electoral boundaries, to manage and train staff, to print 

ballots, to conduct voter education campaigns, to record cast votes, to count and consolidate vote 

results and to publish election results. The appropriate application of technology to elections has 

increased administrative efficiency, reduce long-term costs and enhance political transparency. Now 

a days technologies used for elections can include familiar and older ones like printing presses, ball 

point pens, manual typewriters, electronic calculators and radios, or newer technologies like 

mailto:sp.write81@gmail.com
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computers, optical scanners, digital mapping and the Internet. The management of modern large-

scale elections can be a considerable challenge for India without access to technology. The 

complexity level of technology used for the administration of elections around the world varies a lot. 

The rate of technological change is so high that election conducting agencies have to regularly re-

evaluate their use of technology to determine whether they should adopt new or updated technology 

to improve their performance. 

 

What is “technology”? 

―Technology‖ can be defined as anything involving the application of science and 

engineering. This broad definition can cover any manufactured item, so we adopt a limited 

definition to consider items directly relevant to election administration. Here, ―technology‖ may 

refer to existing or so-called old technology, as well as emerging or developing technology. It may 

include computer hardware and software, other electronic equipment, mechanical devices and some 

materials. References might also be made to non-electronic innovations and techniques with specific 

electoral applications. Elections and technology often refers to software programs and electronic 

equipment, such as computers, printers, scanners, bar code readers and the Internet. But there are 

other technologies used in elections that do not directly involve computers, the main focus is on 

practical issues such as the type of technologies that are currently in use around the world and 

guidelines for the implementation and maintenance of technologies. 

 

Technology covered in this area: 
If our Election Commission is considering the use of new technology for election purposes, it 

might want to start by looking at technology currently in use for similar purposes, who is using it 

and what issues have arisen in its use. The Elections and Technology area looks at three main 

categories of technologies, with sub-categories, currently in use around the world: 

 Communications: Telecommunications, Radio, Networks and the Internet. 

 Computer Hardware and Software: Word Processing, Spreadsheets, Database Management 

Systems. 

 Other technologies: Specialized Electronic and Mechanical Devices, Non-electronic 

Innovations and Materials. 

Implementation technology: 
On the process of implementing specific technologies for elections administration, there are a few 

considerations to take into account, some common to any implementation of technologies others 

more specific to the electoral process:  

a. Elections a high risk activity:  

They have to be conducted properly, open to public scrutiny, and there is not much room for errors. 

Unlike other applications of technology, where systems can be introduced gradually with extended 

testing and implementation schedules, many election systems are used for the first time on Election 

Day and, therefore, must work correctly or the entire election may be jeopardized. 

b. Need to consider the upgrade of existing technology versus the introduction of new 

technology: 

Thorough evaluations are necessary to avoid incurring high costs for relatively minor improvements. 

Depending on the application, it may be more appropriate to continue using the existing system. 

c. Consideration of the cost-effectiveness of implementing a new technology: 

Evaluation studies of costs and savings associated with introducing technology need to take into 

consideration, not only the initial costs involved in purchasing equipment and materials, but also the 

cost of setting up the new system, additional expertise and the need for ongoing maintenance and 

management.  
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d. The sustainability of technologies under evaluation: 

In most applications, there is a need to ensure that the technology adopted can be used during 

extended periods covering several elections. Adopting technologies that can become quickly 

obsolete or unusable may prove expensive and unsustainable in the long-term. Some technologies 

are changing at such rapid rates that it is almost impossible to avoid short-term obsolescence. 

e. The appropriateness of implementing new systems with new technologies: 

A country like India with an intermittent power supply, for example, may not be an appropriate 

location for implementing a wide area network of personal computers that require a reliable power 

source. High humidity or high levels of dust or sand may also restrICT the choice of appropriate 

technology. 

f. Security issues: 

Particularly for systems used for recording, tallying or transmitting voting data, the technology must 

ensure the security of the data as well, if not better, than the equivalent manual processes that are 

being replaced. 

g. Consultation with the stakeholders before introduction of new technologies: 

Election staff must be willing and able to implement the changes. Participants in the election process 

such as political parties, candidates, members of parliament and the media need to be consulted if 

the change affects them as, for example, in a case where an electronic voting system is being 

considered. New technology may also require changes to the relevant electoral laws and rules, which 

means that these changes need to be negotiated and guaranteed before a commitment to the new 

technology is made. 

h. Time frames for implementing new technology: 

 to consult with stakeholders 

 to identify and evaluate needs 

 to evaluate and select specific technology to be adopted 

 to implement the new system 

 to test the system features and outcomes in order to make sure that it works properly when 

needed 

 to train the users of the system 

 

It is common for Electoral system to underestimate how long it takes to implement a new 

system. And yet, if not enough time is allocated to implementing the new system or if 

implementation is rushed, even though the system may be considered ready at election time, there is 

an increased risk that one of its crucial steps will fail. Another potential pitfall is attempting to do 

too much too quickly. If possible, it is better to introduce new technologies gradually, even over a 

series of electoral events, instead of trying to implement new technology all at once, in a single step. 

i. To determine who is going to use the system and in what capacity? : 

 In the case of systems used only by Election Commission staff, for instance, it may be necessary to 

only train related staff. Where the system is used by Election Commission staff and outsiders, 

different training sessions might be needed; one adapted to the staff and another to the outsiders. For 

example, if an electronic voting machine (EVM) is introduced, Election Commission staff may have 

to be trained as trainers who, in turn, train polling workers to assist voters. In addition, a massive 

communications campaign might be organized to prepare voters to handle the new system and 

technology. Time for conducting user training has to be built into the implementation plan. 

 

Electronic Voting Machines (EVM) are being used in Indian General and State Elections to 

implement electronic voting in part from 1999 elections and recently in 2018 state elections held in 

five states across India. EVMs have replaced paper ballots in local, state and general (parliamentary) 

https://en.wikipedia.org/wiki/Elections_in_India
https://en.wikipedia.org/wiki/Electronic_voting
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elections in India. There were earlier claims regarding EVMs' tamparability and security which have 

not been proved. After rulings of Delhi High Court, Supreme Court and demands from various 

political parties, Election Commission decided to introduce EVMs with voter-verified paper audit 

trail (VVPAT) system. The VVPAT system was introduced in 8 of 543 parliamentary constituencies 

as a pilot project in Indian general election, 2014.  Voter-verified paper audit trail (VVPAT) and 

EVMs are now used in every assembly and general election in India. 

 

Voter verifiable paper audit trail (VVPAT) is a method of providing feedback to voters using a 

ballot less voting system. A VVPAT is intended as an independent verification system for voting 

machines designed to allow voters to verify that their vote was cast correctly, to detect 

possible election fraud or malfunction, and to provide a means to audit the stored electronic results. It 

contains the name of the candidate (for whom vote has been cast) and symbol of the party individual 

candidate. 

The VVPAT offers some fundamental differences as a paper, rather than electronic recording 

medium when storing votes. A paper VVPAT is readable by the human eye and voters can directly 

interpret their vote. Computer memory requires a device and software which potentially is proprietary. 

Insecure voting machine
 
records could potentially be changed quickly without detection by the voting 

machine itself. It would be more difficult for voting machines to corrupt records without human 

intervention. Corrupt or malfunctioning voting machines might store votes other than as intended by 

the voter unnoticed. A VVPAT allows voters the possibility to verify that their votes are cast as 

intended and can serve as an additional barrier to changing or destroying votes. 

 

However, the EVM and VVPAT machines used in Indian electoral system is not out of 

criticism and inherent demerits. In non-document ballot voting systems – both mechanical voting 

machines and Direct Recording Electronic (DRE) voting machines – the voter does not have an option 

to review a tangible ballot to confirm the voting system accurately recorded his or her intent. In 

addition, an election official is unable to manually recount ballots in the event of a dispute. Because of 

this, critics claim there is an increased chance for electoral fraud or malfunction and security experts, 

such as Bruce Schneier, have demanded voter-verifiable paper audit trails. Non-document ballot 

voting systems allow only a recount of the "stored votes". These "stored votes" might not represent the 

correct voter intent if the machine has been corrupted or suffered malfunction. 

 

A fundamental hurdle in the implementation of paper audit trails is the performance and 

authority of the audit. Paper audit systems increase the cost of electronic voting systems, can be 

difficult to implement, often require specialized external hardware, and can be difficult to use.  

 

Conclusion: 

At various points in time, our voting system and mechanism has been amended to bring about 

improvements in the electoral process .But, it is only in the past few years that there have been visible 

signs of improvement, with fewer cases of poll-related violence or booth capturing or tricked counting 

.In recent years, technological reforms in the electoral process, especially in the field of data collection 

and reporting, have increased surveillance and reduced response time for the authorities.  No doubt, 

our electoral system has travelled a long path on implementation of ICT in all formats of elections but 

a sound system of infrastructure and a committed political will is still required to make the technology 

fruitful for the largest democracy on earth. We must remember that the use of technology in elections 

is not an end in itself, but assists in the various aspects of electoral administration only.  

 

 

https://en.wikipedia.org/wiki/Tampering_(crime)
https://en.wikipedia.org/wiki/Delhi_High_Court
https://en.wikipedia.org/wiki/Supreme_Court_of_India
https://en.wikipedia.org/wiki/Election_Commission_of_India
https://en.wikipedia.org/wiki/Voter-verified_paper_audit_trail
https://en.wikipedia.org/wiki/Voter-verified_paper_audit_trail
https://en.wikipedia.org/wiki/Indian_general_election,_2014
https://en.wikipedia.org/wiki/Voter-verified_paper_audit_trail
https://en.wikipedia.org/wiki/Voting_machine
https://en.wikipedia.org/wiki/Voting_machine
https://en.wikipedia.org/wiki/Election_fraud
https://en.wikipedia.org/wiki/Computer_storage
https://en.wikipedia.org/wiki/Recording_medium
https://en.wikipedia.org/wiki/Recording_medium
https://en.wikipedia.org/wiki/Proprietary_software
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https://en.wikipedia.org/wiki/Voting_machine#Non-document_ballot_voting_system
https://en.wikipedia.org/wiki/Voting_machine#Non-document_ballot_voting_system
https://en.wikipedia.org/w/index.php?title=Voter_intent&action=edit&redlink=1
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Abstract: 

In the era of Knowledge-based society, technical education has assumed an indisputable 

significant role. The new developments in information technologies have opened-up fresh prospective 

in teaching and learning.  There is now widespread recognition that the way forward is to make 

greater use of ICT. These ICT enabled methods helps the teachers to offer quality e-content; both - 

education in classroom situation and to a large number of population in a structured, flexible, 

interactive, blended and open way. In this research Paper, researcher strove hard to find out how best 

romantic elements can be reflected through ICT tools in the classroom. 
 

Keywords:Romanticism, Information, CommunicationTechnology(ICT), Audio-Video aids, 

Panorama View and Dolby Sound Effects 
 

Introduction: 

―Technology will not replace teachers but teachers who understand technology will replace those who 

do not.‖ 

-Dr. Ray Cliffor 

 

In the digital era, teaching methods have been influenced by various digital aids.ICT tools can 

assist teacher to enhance cognition level of students. It is observed that students are no longer wish to 

sit in the classroom for long time. 

 

As a teacher researcher, I often try to create various images in the mind of students through 

words .In teaching literature or especially teaching romantic poetry to students. It is a tough task for 

every teacher to explain aspects of natural elements, description of sounds of various birds, arousing 

feeling, sound of water, freshness of winds and beauty of mountains and many more. These all are the 

elements are consider to be an essence of romantic poetry .Teaching romantic poetry it doesn‘t mean 

merely explanation of nature. Teacher won't be successful unless students get intuit pleasure of 

romantic elements. 

Teaching Romantic poetry, teacher can take help of various ICT tools to create image of 

natural elements to that level in the minds of students where they can feel pleasure of heart and soul. 

The following ICT tools can assist teacher to create romantic sense inside the classroom. 

 Audio Aids; Dolby Sound effects: 

In the romantic poetry, There various sounds description like murmuring sound of water, sound 

of winds flow, sounds of lake water ,sea water, heavy rain sound. These all are the unique in their 

aspects like ,sound of lake water and sound of heavy rain are different than one another As a teacher it 

is not possible for teacher to take every student to that place where they can observe all kinds of water 

sounds. 

In the era of advance technology, these sound can be audible through Dolby sound system. It 

helps to create exact that sound that we wish to listen inside the classroom. This sound effect system 

makes students attentive and understand them the beauty of natural sounds. 

 

 Panorama View or 360 degree view: 

A romantic poetry is full of images and symbols. Every image has its own unique aspects and 

portrays different thoughts. In the poem ,"Upon Westminister Bridge" by William Wordsworth ,has 
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depICTed the beautiful morning  view or scene across the city of London  while standing on the 

Westminster bridge. Wordsworth has expressed  the feelings in words . 

 

While teaching particularly this poem, teacher has a tough task to create and arouse the image 

and feelings as wordsworth had felt while looking at across the city of London. 

Panorama View or 360 degree image view is an advance technology to see the image in all direction 

and view the same image from all angles. This technology assists teacher and students to get that kind 

of feeling what wordsworth had felt. 

 

Conclusion: 

English literature mainly poetry, prose and drama, by  utilizing the innovative approach of ICT 

to make the teaching process of English literature more interesting, more energetic and more lively 

and that too with less efforts of teachers to teach the literature of a foreign language in the country like 

India. English literature can be taught with a great ease and joy with the help of ICT to suit students‘ 

needs and interests. Therefore, more research is required to support pedagogical use of ICT for 

improving teaching of English literature. 
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Abstract-  
Education is a never-ending process. It doesn‟t stop after earning a degree and starting a 

career. Through continuing education, career-minded individuals can constantly improve their skills 

and become more proficient at their jobs. In the field of K-12 education administration, it is 

particularly important for school administrators to encourage teachers to pursue professional 

development, not only to ensure the best learning outcomes for their students but also to be more 

effective and satisfied in various other aspects of their work. Educational technology, school distrICT 

guidelines and curriculum standards are constantly changing, making it challenging for teachers to 

keep up with trends and best practices in the field. Professional development transforms teachers into 

better and more apt educators. 

 

Keywords- ICT, Professional development, Ways of professional development.   

 

In many countries, the role and functioning of schools are changing and so what is expected of 

teachers .Teachers are asked to teach in increasingly multicultural classrooms; to place greater 

emphasis on integrating students with special learning needs in their classrooms; to make more 

effective use of information and communication technologies for teaching; to engage more in planning 

within evaluative and accountability frameworks; and to do more to involve parents in schools. No 

matter how good pre-service training for teachers is, it cannot be expected to prepare teachers for all 

the challenges they will face throughout their careers. Education systems therefore seek to provide 

teachers with opportunities for in-service professional development in order to maintain a high 

standard of teaching and to retain a high-quality teacher workforce for all this purpose teacher need 

professional development. 

 

Professional development is defined as activities that develop an individual‘s skills, 

knowledge, expertise and other characteristics as a teacher.‖ 

 

Professional development refers Varity of activities  

 

An in-service program is a professional training or staff development effort, where 

professionals are trained and discuss their work with others in their peer group. 

Teacher Professional Development (TPD) is ‗a systematized, initial and continuous, coherent and 

modular process of professional development of educators in accordance with professional 

competency standards and frameworks‘. Teacher professional development would also include 

training in the adaptation to the evolution of change of the profession of teachers and managers of 

education systems. 

 

From the definition we understand that it consists of systematic activities with clear purpose. 

The purposes are concurrent with the needs of teachers that arise from time to time. It is an age of ICT 

which made rapid changes in education system, Likewise changes also occurred in the field of teacher 

education so the teacher educators must now face the fact that their pre service training will not see 

them through the rest of their lives they need to update their skill and knowledge time to time. One of 

mailto:savita.shinde78@gmail.com
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the main functions of teacher education is to equip teachers with information and technological 

expansion and explosion. India has one of the largest teacher training systems in the world and the 

quality of education depends to great extent on the quality of teacher education so if we want 

qualitative education we give proper training   to educators, if we want improvement of the present 

teacher education programme in both pre service and in-service in our country here give information 

about some ways for preparing educators for the future society. 

 

Swayam- 

SWAYAM is an instrument for self-actualisation providing opportunities for a life-long 

learning. Here learner can choose from hundreds of courses, virtually every course that is taught at the 

university / college / school level and these shall be offered by best of the teachers in India and 

elsewhere. If a student is studying in any college, he/she can transfer the credits earned by taking these 

courses into their academic record. If you are, working or not working, in school or out of school, 

SWAYAM presents a unique educational opportunity to expand the horizons of knowledge, the portal 

offering various online courses for  school education and higher education including teacher 

education. 

 

Modular Programmers as Refresher and Orientation 

Academically rich teacher education departments and IUCTEs can plan some modular courses 

as an alternative to traditional refresher and orientation programmer .We all have witnessed that in 

traditional programmer of one month or shorter duration, the biggest challenge is to arrange good 

experts daily Sometimes, We feel that the experts is not delivering what is required because arranging 

experts of quality at every place is not an easy task. If we can develop some modular programmer on 

SWAYAM with specific credit assigned with each by involving best experts of the field. Any teacher 

can take up these programmers. This can be extended not only to higher education teachers but at 

senior secondary, secondary or even at elementary level. After completion of certain credits, a diploma 

or certificate can be provided to teachers Recent Draft UGC norms for Appointment and Promotion 

on(2018) are also hinting in this direction, but still we can plan specifically for teacher education and 

teacher  training . 

 

Complete Online Programmes for In-Service Untrained Teacher 

Success  of  Diploma  in Elementary Education (D.El.Ed) c being offered by  NIOS through 

SWAYAM has  shown us a path to offer complete teacher  education  programmes in online mode 

only.More than 15 Lakh is the current enrolment in D.EL.Ed.course at SWAYAM  which  reflects 

that apart from in service teacher doing D.EL.Ed.,there are many teacher who have also enrolled 

hemselves for updating their knowledge.In near future,We can also move towards complete online 

mode for teacher training.Technology has shown us the way.We mst decide,We want to move forward 

to adopt and use new digital technologies or we want remain happy in our old shields. 

 

Online Learning Platforms 
Internet is a host for a large number of learning opportunities. Some of them give learning 

opportunities by offering complete online courses. There are free as well as paid courses that one can 

choose from. The online learning platform may supply the reading materials as well as opportunity to 

post your learning. Following are some examples of online learning opportunities. 

The Open University, London is offering various courses that are useful for teachers. 

Other online learning platforms that you might be interested in are here: 

 Khan Academy - https://www.khanacademy.org/ 

 Sailor  - https://learn.saylor.org/ 

https://www.khanacademy.org/
https://learn.saylor.org/
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 EdTech Leaders Online - http://www.edtechleaders.org/ 

 iEARN - http://www.iearn.org 

 

Massive Open and Online Courses (MOOCs) 
Today a host of platforms is available which offers open and online courses, again many of 

them are free. The essential feature of MOOC is that it is offered through online learning platforms,  to 

anyone interested in learning, to any number of participants, at a fixed given timeframe in a modular 

form. Usually, a course in a MOOC would long anywhere between 6 to 16 weeks. The course contents 

are structured on a weekly basis. The course participants are expected to go through the readings, 

videos, workshops, activities, assessment exercises to complete a course. The MOOCs are different 

from the online learning platforms in a sense that in MOOCs, one would be able to enroll into a full-

fledged course, consisting of course structure, instructional video, guided interaction, monitored 

evaluation, grading of the tasks completed etc. In other words, the MOOCs provide a complete 

learning experience online. An online learning platform, might only provide e-content, assessment 

tasks which are not graded, and an interaction platform. 

 

Social Media Networks 

Social media networks provide teachers with opportunities to get connected with people who 

are working in areas connected with educational practice. Most highly valued use of such a network is 

sharing ideas. Spaces such as Twitter( https://twitter.com/), LinkedIn ( https://in.linkedin.com/), 

Facebook ( http://www.facebook.com/)  and Google+ (https://plus.google.com/) offer instant 

opportunities to follow and learn from authors, educators, educational leaders and professional heroes 

who not only share information and resources but frequently initiate and invite direct engagement. 

Simply following people who would otherwise only be names in textbooks or journal articles is one 

legitimate way to be in these spaces. Through social media networks, we also have legitimate 

opportunities to engage with these individuals and to learn directly from them. 

 

Coursera 
Coursera courses last approximately four to ten weeks, with one to two hours of video lectures 

a week. These courses provide quizzes, weekly exercises, peer-graded assignments, and sometimes a 

final project or exam.
[17]

 Courses are also provided on-demand, in which case users can take their time 

in completing the course with all of the material available at once. As of May 2015 Coursera offered 

104 on-demand courses. 

 

Blog  

A blog written by others in the profession is a good way for one's professional development. 

Since, blog also provides opportunities to interact asynchronously; there is a possibility of social 

learning. Since interaction is asynchronous, responses would be more reflective rather than 

spontaneous. 

Writing blog is another way of engaging in professional development. Systematic, articulated writing 

is only a product of thoughtful engagement in the profession.  

 

Online Videos/ Teaching Channels 
There are many platforms like YouTube (https://www.youtube.com/) which provide thousands 

of videos which can be embedded in the lesson. They are popularly known as teaching channels. 

These not only enrich the content for teachers but also provide a rich learning experience by exposing 

students to professionally made educational videos. 

http://www.edtechleaders.org/
http://www.iearn.org/
https://twitter.com/
https://in.linkedin.com/
http://www.facebook.com/
https://plus.google.com/
https://en.wikipedia.org/wiki/Coursera#cite_note-fastcompany1-17
https://www.youtube.com/
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Another video lesson platform is MIT Blossoms (https://blossoms.mit.edu/). This source 

provides rich learning experiences to students of high school. This video Library contains over 100 

math and science lessons, all freely available to teachers as streaming videos and Internet downloads 

and as DVDs and videotapes. 

 

Conclusion – 

 Through all this ways we should ready to shape our teacher and teacher educators  for  new era 

. This type of traning provide lots of opporttunities to develop knowlge and skill of teacher. The paper 

concludes that in gobal world the teaching profession is becoming more and more complex and 

demanding thus its essential teacher become life time learner and update knowldge and skill time to 

time.  
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The Role of Artificial Intelligence in the English Classroom 
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Abstract:  

Every time is a modern time. Academics are always in search of use of modern time technology 

in the classroom. In the world of Digitalization the world is moving very fast. The technology drives us 

with it. Teachers can use this technology to remove the hurdles in the teaching and Learning English 

Language in the classroom. Speaking and writing English are one of such difficulties. In the present 

paper I have just tries to present the roles of Artificial Intelligence in the Teaching and Learning of 

English language. Teaching tools enabled by Artificial Intelligence will help learners and teachers to 

improve teaching and learning process. There is no particular definition of AI but generally it allows 

computers the tasks which conventionally did to require by human intelligence.  

 

Introduction: 

In the modern twenty first century where we all are living in fourth industrial revolution, 

Artificial Intelligence plays a key role in the lives of people. It seems these days that artificial 

intelligence has covers almost every aspect of human life. It is featured by a mixture of technologies 

that is shaping the lines between the digital, physical and biological spheres, collectively referred to as 

cyber-physical systems. This revolution is also called as Digital Revolution where virtual reality is the 

essence of it. To lesser the intimidating process of learning, software developers have developed many 

software and mobile apps for students and teachers. The role of AI is taking the place of teacher in the 

many countries and has replaced English teacher for teaching English for second language learners. 

Here in the present paper I have tries to highlight the roles of Artificial Intelligence in the English 

Classroom.  

 

Automatic Task manger:  
Artificial Intelligence helps as a facilitator in many ways. It helps teachers in generating new 

classroom tests, grading and attendance of students. This will help teachers to give his classroom time 

for students. Biometric attendance system and Face Recognition Attendance Recording System help 

teachers and schools in saving time. There many software and online tests generating web sites which 

helps teachers to save their time. It also helps in generating grades and result of students. Alexa is 

another AI technology that can be used in the classroom. The Amazon Alexa Skill called My 

Blackboard lets multiple students connects their Blackboard accounts to a single Amazon Alexa 

account, allowing guardians to track the progress. However, artificial intelligence allows automation 

of these tasks so that teachers can play their real role- to be the motivator and guiding force for 

learners. This could lead to a significant rise in quality of education and reshape the future. 

 

As a Programmer:  

By taking help of Artificial Intelligence students and teachers can be programmed. By just 

recording the teaching of lesson in the classroom and after analyzing it, AI can predICT the words and 

sentences which were used by teachers in the class. It will also help to assist them in making 

correction of sentences and avoiding the mistakes. This will help them in shaping the courses. It can 

also count the frequency of words in the classroom. This will help teachers in selecting the words in 

the classroom. By just observing behaviors of students, through algorithm AI can generate 

predICTions and patterns of behaviors. This program will be record for psychological analysis and 

educational growth of students.  

https://en.wikipedia.org/wiki/Cyber-physical_system
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As a Tutor:  

This is the most important role that AI is playing now days. In face to face learning students 

can face many problems. Intimidating is one them and with the help of AI apps students can easily 

overcome such hurdles. This will help them to be bold and courageous.  Liulishuo is the AI mobile 

app which is teaching more than 70 million people across the globe. It is like an English teacher on 

your phone. This app is developed in such a way it helps and guides learners through the operating the 

system and helps to learn English Language. As a second language learner Cortana and Hound AI 

apps will help you in many things. It will assist learners as a speaking partner. Students can talk and 

communicate to these apps which will ultimately help learner in learning English. ELSA app helps 

English learners in improving the fluency and pronunciation of English language. It also helps learners 

in correcting the pronunciation and showing the accuracy of pronunciation. L21 is such software 

which records the pronunciation of learners and learner listen it carefully to improve them. so it gives 

immediate feedback to students. Alexa is another such AI technology. There are many skills of Alexa 

which can be used by teacher in the classroom. It is capable of providing on demand information, 

stories, time, and latest school news. Amazon offers detailed tutorials to Alexa Skill developers. One 

such tutorial is on decision tree template that allows the Skill developers to generate a voice game. 

This voice game tells stories and allows its user to exercise choices. Remember, story teaching has a 

direct effect on the student‘s learning and engagement in the classroom. 

 

Immediate feedback provider:  
AI not only customizes the courses and helps learners in learning Language but can also 

provide immediate feedback to both. There are some schools and colleges which are using AI system 

to monitor students‘ progress and to alert teachers when there will be an issue with students. 

Immediate feedback helps students and teachers in the improvement. The algorithm, feedback report 

in one sense, produced by AI system directly benefits guardians and teachers in taking the future 

decisions. This feedback will benefit both for students and teachers in improving knowledge based 

teaching and learning. Artificial Intelligence can help detect and fill in the gaps in explanation. The 

massive online open course provider, Coursera implements this technology. What happens here is, 

when a large number of students submit the wrong answer to a question, the system alerts the teacher 

about it and sends a customized feedback message to the students offering hints to the correct answer. 

This way, the students do not need to wait for the teacher to know whether the answers they have 

submitted are correct or not. 

 

As a facilitator: 

 the AI system can produce and generate data which throws light on the interaction of college 

committee with current students. Artificial intelligence (AI) system which facilitates, the repetitive, 

calculative and analytical assessment, interpretation and information providing processes through a 

program run by a machine (computer), for teachers, students and guardians. Teachers need to make 

the best possible use of this technology-enhanced education to promote a comfortable and adaptive 

learning environment. This calculative and analytical assessment will definitely generate modules and 

pattern of students‘ behavior which helps teachers and guardian in predICTing the behavior of 

students. Through this information teachers interpret and analyze the progress of students.  

 

Transparent and objective assessment:  

This system helps teachers in conducting and framing MCQ tests in the classroom. Rigid 

conventional evaluation methods have ruined more young lives than nurtured. Simply put, if every 

student has different pace, acceptance, and aptitude towards the curriculum, it is unfair to assess them 

with the same yardstick. However, teachers often do so because of their inability to apply personalized 
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assessment. Artificial assessment comes handy here. An assessment solution that runs a robust 

database and analytics engine at the core can analyse millions of complex patterns in the individual 

learning and assess the learner accordingly.   

 

Cons 

Though AI gives us many benefits but there are drawback too and one of them is lack of 

human connection. For example, the human aspect of education is extremely valuable and can‘t be 

computer-generated by AI—and the kindness, benevolence and emotion a teacher brings, can make all 

the transformations in a student‘s education. We are becoming slaves to technology. We are more 

reliant on technology that makes man lazy. The same is said about AI. Educators could become more 

reliant on AI to craft curriculums and all other aspects of education and lose the most important part of 

educating: the human connection. Artificial Intelligence has the potential to make teachers‘ lives easier 

by giving extra educational assistance. While this might seem like a good way to improve the 

educational system, it does come with drawbacks. One of the benefits of AI system is it provides lot of 

information. But AI cannot interpret this information. Here comes the role of teacher or human. 

Irrespective of lesson, text or information or about anything AI just provides the information it cannot 

interpret it. When considering the roles of AI in the classroom, all aspects of AI should be taken into 

consideration. However, you should weigh the benefits heavily as you inform yourself on this matter 

and determine if using AI in your classroom is worth it for you and your students. 

 

Conclusion: 

Use of modern technology in the classroom is need of time for teachers and students. It is 

therefore important to understand the impact of AI in the context of future learning and education, 

instead of in current systems of education and forms of learning. As educators, we all have fears about 

instituting large systemic changes. However, we cannot afford to ignore the possibilities that AI offers 

us for dramatically improving the student learning experience. The role and impact of AI in the 

classroom must be understood and it is the right time of using AI in the classroom. 
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Introduction: 

ICT, Information and communication technology is the New ―MANTRA‖ for every field in the 

world. In this Globalisation Era we can‘t imagine any industry, without use of ICT.  The world is 

changing fast, if we desire prosperity we must be aware about what is going on or we will be thrown 

out from this competition.  

 

We see usage of ICT by everyone, the scale is from ―Pan - Tapriwala‖ to reliance Industry. 

Every one using Smart technology‖ i.e. Smartphones, tablets, gadgets, smart televisions, etc. These are 

the products of smart technology that have made human life smarter, easier and accessible. Smart 

technology has not only enhanced the way of living but also became an integrated part of everyone‘s 

life.  

 

ICT is an extended term for Information technology which is a technological source to make 

information available at the right time, right place in the right form to the right user. All this is made 

possible with the help of Information and Communication Technology. Information technology has 

been influencing our lives in the recent years in the fields of education, healthcare, and business. 

Going an extra mile, Information and communication technology in schools and colleges has had a 

major impact. 
 

Usage of ICT tools in teaching: 

 ICT   Information and communication technology in schools and colleges can be used as the 

communication tool to improve student learning and better teaching techniques. With the advancement 

of technology in education, school and colleges adopt various software to transmit, store, share or 

exchange information. In this technological era, ICT in education has compelled many schools/and 

colleges to get accustomed to smart technology. This school communication software uses computers, 

the internet, and multimedia as the medium of communication. 
 

Computer-based learning:  

Computer-based learning is one of the modules of school communication tool that helps 

students to enhance their learning skills through computer aided education.  
 

Internet: 

 Internet tools like Email, social networks, newsgroups and video transmission have connected 

the world like never before. Students can now communicate using emails and social networking 

groups that provide knowledge based information. . 
 

Classroom Learning: With the introduction of ICT in education, classroom learning is one attribute 

that makes learning experiential and experimental to students. Students can listen to the instructor or 

teacher, receive visual cues through PowerPoint images, handouts or whiteboard lists and participate 

actively.. 

 It is reliable and provides interactive learning experiences. It is flexible and provides 

comfortable learning. 
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 It motivates students to learn. 

 It facilitates communication and promotes creativity. 

 It also provides access to the digital library where information can be retrieved and stored 

beyond textbooks. 

 

The use of ICT in education adds value to teaching and learning, by enhancing the effectiveness of 

learning.  

 

Importance of commerce in every aspect of life:  

Researcher feels that commerce is that part of business which is concerned with the exchange 

of goods and services and includes all those activities which directly or indirectly facilitate that 

exchange .Commerce tries to satisfy increasing human wants Commerce has made distribution and 

movement of goods possible from one part of the world to the other. Today we can buy anything 

produced anywhere in the world. This has in turn enabled man to satisfy his innumerable wants and 

thereby promoting social welfare. Standard of living refers to quality of life enjoyed by the members 

of a society. When man consumes more products his standard of living improves. To consume a 

variety of goods he must be able to secure them first. Production is meant for ultimate consumption. 

Commerce makes possible to link producers and consumers through retailers and wholesalers and also 

through the aids to trade. Consumers get information about different goods through advertisements 

and salesmanship. The manufacturers are regularly informed about the likes and dislikes of the 

consumers through marketing research. Thus commerce creates contact between the centers of 

production and consumption and links them. 

 

The growth of commerce, industry and trade bring about the growth of agencies of trade such 

as banking, transport, warehousing, advertising, etc. These agencies need people to look after their 

functioning. Increase in production results in increasing demand, which further results in boosting 

employment opportunities. Thus development of commerce generates more and more employment 

opportunities for millions of people in a country. When production increases, national income also 

increases. In a developed country, manufacturing industries and commerce together accounts for 

nearly 80% of total national income. It also helps to earn foreign exchange by way of exports and 

duties levied on imports. Thus, commerce increases the national income and wealth of a nation.With 

the growth in trade and commerce there is growing need for expansion and modernization of aids to 

trade. Aids to trade such as banking, communication, advertising and publicity, transport, insurance, 

etc., are expanded and modernised for the smooth conduct of commerce. Commerce helps in growth 

of industrial development Commerce looks after the smooth distribution of goods and services made 

available by the industry. Without commerce, industry will find it difficult to keep the pace of 

production. It helps to increase demand for goods on one hand and on the other hand it helps industries 

by getting them the necessary raw materials and other services. Hence, commerce helps in attaining 

better division of labour and industrial progress.Commerce encourages international trade.Through 

commerce we can secure a fair and equitable distribution of goods throughout the world. With the help 

of transport and communication development, countries can exchange their surplus commodities and 

earn foreign exchange, which is very useful for importing machinery and sophisticated technology. It 

ensures faster economic growth of the country. 

 

Underdeveloped countries can import skilled labour and technical know-how from developed 

countries. While the advance countries can import raw materials from underdeveloped countries. This 

helps in laying down the seeds of industrialization in the underdeveloped countries. During 

http://kalyan-city.blogspot.com/2011/03/what-are-aids-to-trade-in-commerce.html
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emergencies like floods, earthquakes and wars, commerce helps in reaching the essential requirements 

like foodstuff, medicines and relief measures to the affected areas. 

 

Use of ICT in commerce education:  

Above discussion about the importance of commerce recognized that, in commerce field Sky is 

the limit. So now a day‘s brilliant student also prefer commerce education. In Maharashtra in every 

university, and in most of the colleges this Programme is available mostly three mediums, i.e. English, 

Hindi and Marathi. In commerce Programme the fundamental subjects are Accountancy, 

Administration, Management, Costing and some laws which are related to business i.e.  Consumer 

Protection Law, Company Law Mercantile Law are taught. This is traditional Programme, so ample 

information is available. But even though there are some problems faced by rural students or those 

urban students whose basic medium is Marathi. The information or the resources are available in 

books, Journals, Magazines, Newspapers and in websites also, but it is in English. So this huge 

information.is in vain for them. These students are intelligent, there basic concepts are clear but only 

because of language barrier they always afraid to come forward. Taking into consideration researcher 

tried to prepare model of the subject ―Business regulatory frame work, which is compulsory for the 

T.Y.B.COM. Students for the Savitribai Phule Pune University Besides that researcher also made a 

Google class room for all these students so she can take feedback of the module, solves queries, gives 

assignment or conducts exams. The image of module is as per following. 

                                             

Image of the  

 

module  

 

 Researcher Prepared the Model which cover most of the syllabus of the subject Business 

Regulatory Framework. The most important units are contract ACT, Limited Liability Partnership Act, 

Consumer Protection Act, Intellectual property right Act and The negotiable Instrument Act.  While 

preparing Module it is considered that it should be user friendly, Method should be AUDIO-VEDIO, 

references should be given and ample examples should be given. It should be useful for English 
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medium students and Marathi medium students also. To judge the knowledge about units, after every 

unit the quiz is prepared. 

 

 After preparing the module, lecturer taught the subject  with the help of module, but before 

teaching researcher prepare the pre scheduled questionnaire about their interest in  ICT teaching  and 

learning. 

 

 The sample of the case study was 50 students of T.Y.B.COM. The method of sampling was 

random. After teaching with the help of the module researcher took the feedback of the module also. 

Researcher prepare the questionnaire and took the feedback about Module by the T.Y.B.Com students, 

Observations were as per following. 

 

Observations: 

 When students are asked about their usage of ICT for study purpose, among 50 of the 

respondents 42 students like to use ICT for the study purpose. It means any study material prepare 

with the use of ICT will be useful to these students. 

 

 Researcher then wanted to judge the availability of the computer to students because that is the 

main source of study.17 students participants have their personal computer in home and 33 students 

answer that they don‘t have their personal but computers are available in college. So they can study 

with the help of module. 

 

 Students also revealed that they use computer daily for the presentation purpose, to see email, 

to see websites, notices given by the  college or to see job opportunities etc. It means if we supply any 

study material or any online assignments, exams  or ask to see modules it will be seen by students. 

 

 Students were asked that is your college has ICT environment. 50 participants i.e. 100% 

students said yes. They said that  in our college there is computer lab having 26 computers,  In  

students facility/utility Centre,  they have 6 computers and in 8 classrooms they have smart boards. 

 

 When researcher asked students which are the difficult subjects according to them. 40 students 

said Audit and tax, 32 students said Accountancy, 43 students said Economics and 44 students said 

Business Regulatory Frame work.  

 

 Judging the difficulty level, the Module for the subject of Business Regulatory Frame Work 

was prepared and presented in front of T.Y.B.COM students. After viewing the Module, Again the 

feedback is taken of sample students. The feedback of the Module is as per following: 

All the 50 students like the module.45 students said that the content is produced in  their mother 

tongue Marathi and language is simple, which  helps them  to understand the subject better. 27 

students said that it was in brief, interesting, ample examples are given and user friendly also. 

18 students said that it is followed by quiz so it helps them for the self -assessment i.e. how much 

preparation is done, which topics need more efforts or to revise. It is very useful to judge the  

knowledge. 07 students said that it is good but we feel that it should be more descriptive. 

12 students reveled that references are given in this module ,which help them to acquired deeper 

knowledge of the subject. 

 When it was asked what was their  opinion about its usefulness, All 50  students said that it is 

useful for Learning, Practicing, and  revising the syllabus  also.  
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Students said that the module was good but they needed basic support of teacher for Clearing 

the Doubts, Teachers could help them to deal with difficult term by giving various Examples  

 

All 50 students replied that the module is good but they all need personal touch of teaching also. 

 

Conclusion:  

Researcher feels that in traditional teaching we should use ICT Tools as the teaching aid, for 

revision and for student‘s assessment only.  We should use new ICT techniques to create the interest in 

subject.  But we can‘t use it as the substitute for teaching in class. Teachers cannot be replaced by ICT 

tools. 
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Introduction:  

E-book is an electronic (or digital) version of a book. The term is used ambiguously to refer to 

either an individual work in a digital format, or a hardware device used to read books in digital format. 

Some users deprecate the second meaning in favour of the more precise "ebook device". hough e-texts 

are available as digitally encoded books and the term is often used synonymously with the term ebook, 

that usage is deprecated. The term e-text is used for the more limited case of data in ASCII text format, 

while the more general e-book can be in a specialized (and, at times, proprietary) file format.  

 

An ebook is commonly bundled by a publisher for distribution (as an ebook, an ezine, or a 

internet newspaper), whereas e-text is distributed in ASCII (or plain text). Metadata relating to the text 

is sometimes included with etext (though it appears more frequently with e-books). (SOURCE -

WORD IQ.COM) 

 

An e-book (short for electronic book, also written eBook or ebook), also known as a digital 

book, is an e-text that forms the digital media equivalent of a conventional printed book, sometimes 

restrICTed with a digital rights management system. An E-book, as defined by the Oxford 

DICTionary of English, is "an electronic version of a printed book which can be read on a personal 

computer or hand-held device designed specifically for this purpose"[1] E-books are usually read on 

dedicated hardware devices known as e-Readers or e-book devices. Some personal computers and cell 

phones can also be used, especially to read documents in pdf format SOURCE-WIKIPEDIA).  

 

A small, portable device onto which the contents of a book in electronic format can be 

downloaded and read AND  A book whose contents are in an electronic format (SOURCE-.THE 

FREE DICTIONARY BY FARLEX) 

 

Free E-Books 

 Free Download eBooks Search Engine http://www.ebookee.com/    

 Free-eBooks.net http://www.free-ebooks.net/  

 http://www.ibiblio.org/collection/collection.php?second=e  

 Free e-books http://www.e-book.com.au/freebooks.htm  

Free Book Spot is a free e-books links library where you can find and download free books in almost 

any category. http://www.freebookspot.com/ . It has 328879 books uploaded by 2232 members 

 eLibrary - Open Ebooks Directory http://e-library.net/  

 Free Books, MP3 Audio Books http://www.free-books.org/  

 DICTionaries: http://www.truly-free.org/  

 Free Ebooks » Ebook Library http://www.getfreeebooks.com/?cat=26  

 EPUB eBooks a FREE service http://www.web-books.com/  

 eBook Libraries http://drscavanaugh.org/ebooks/libraries/ebook_libraries.htm  

 ORGANIC CHEMISTRY http://ebook9999.blogspot.com/2007/06/organic-chemistry.html 
 http://www.mic.ki.se/Chemistry.html  

mailto:rajusanap27@gmail.com
http://www.wordiq.com/definition/Electronic
http://www.wordiq.com/definition/Digital
http://www.wordiq.com/definition/Book
http://www.wordiq.com/definition/E-text
http://www.wordiq.com/definition/Deprecated
http://www.wordiq.com/definition/Proprietary
http://www.wordiq.com/definition/Publisher
http://www.wordiq.com/definition/Ezine
http://www.wordiq.com/definition/Internet
http://www.wordiq.com/definition/Newspaper
http://www.wordiq.com/definition/Plain_text
http://en.wikipedia.org/wiki/E-text
http://en.wikipedia.org/wiki/Digital_media
http://en.wikipedia.org/wiki/Book
http://en.wikipedia.org/wiki/Digital_rights_management
http://en.wikipedia.org/wiki/Ebooks
http://en.wikipedia.org/wiki/Computer_hardware
http://en.wikipedia.org/wiki/Ereader
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://www.ebookee.com/&isImage=0&BlockImage=0
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://www.free-ebooks.net/&isImage=0&BlockImage=0
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://www.ibiblio.org/collection/collection.php?second=e&isImage=0&BlockImage=0
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://www.e-book.com.au/freebooks.htm&isImage=0&BlockImage=0
http://www.freebookspot.com/
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://e-library.net/&isImage=0&BlockImage=0
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://www.free-books.org/&isImage=0&BlockImage=0
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://http:/www.truly-free.org/&isImage=0&BlockImage=0
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://www.getfreeebooks.com/?cat=26&isImage=0&BlockImage=0
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://www.web-books.com/&isImage=0&BlockImage=0
http://drscavanaugh.org/ebooks/libraries/ebook_libraries.htm
http://ebook9999.blogspot.com/2007/06/organic-chemistry.html
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://www.mic.ki.se/Chemistry.html&isImage=0&BlockImage=0


       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

304 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

 http://www.lib.utexas.edu/chem/internet.html  

Chemistry Teaching Resources  

http://www.anachem.umu.se/cgi-bin/pointer.exe?Curriculum 

http://www.geocities.com/peterroberts.geo/chem.htm  

http://congloi.info/feed.php?go=category_71  

Library and Learning Centre E-books  

http://www.bath.ac.uk/library/info/e-books.html  

Engineering Books: http://www.freetechbooks.com/  

http://www.artikel-software.com/blog/2006/10/08/heat-transfer-text-book/  

Free Science, Engineering and Medical Books Online 

http://www.kuro5hin.org/story/2003/5/4/13941/21673  

 

Audio Books 

• PodioBooks-- ―The term podiobook was coined by Evo Terra to describe serialized audiobooks 

which are distributed via RSS, much like a podcast. Listeners to Podiobooks.com can choose to 

receive the episodes of their books via an RSS feed or by listening to episodes by directly 

downloading episodes from this site. Some listeners keep the audio files on their computers, some 

transfer the book to CD, but most transfer the file on to their MP3 player so they can listen no matter 

where they are.‖  

• All the books are free 

– http://www.podiobooks.com/ 

OPEN ACCESS JOURNALS-Directories 

• http://openmed.nic.in   

• At this site you will get free medical subject journals. All Indian medical journals are freely 

accessible 

• www.ncbi.nlm.nih.gov/entrez/  

• For journals and databases for the medical subject articles and reports. 

• www.imsc.res.in/library/library/OpenAccess.php  

•  www.pubmed.gov  

• Directory of Open Access Journals Directory of Open Access Journals service covers free, full 

text, quality controlled scientific and scholarly journals. They aim to cover all subjects and languages. 

There are now 4159 journals in the directory. Currently 1499 journals are searchable at article level. 

As of today 277020 articles are included in the DOAJ service  

• www.doaj.org  

• Medknow Publications --is a publisher for academic and scientific, peer-reviewed, online+print 

open access journals. 80 print + online journals, is probably the largest open access publisher of print 

journals in the world which does not charge author or author institution for submission, processing or 

publication of articles. Each journal published by Medknow has its independent website.  

– http://www.medknow.com/  

•  The Free Medical Journals Site 

– The Free Medical Journals Site is dedicated to the promotion of free access to medical 

journals over the Internet. 

www.freemedicaljournals.com/  

• Free full text journals in all subjects 

– This site does not attempt to list ALL periodicals on the Internet, only those which offer 

free full-text content.  

  www.FreeFullText.com  

• Free peer reviewed journals 

http://www.rediffmail.com/cgi-bin/red.cgi?red=http://www.lib.utexas.edu/chem/internet.html&isImage=0&BlockImage=0
http://www.anachem.umu.se/cgi-bin/pointer.exe?Curriculum
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://www.geocities.com/peterroberts.geo/chem.htm&isImage=0&BlockImage=0
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://congloi.info/feed.php?go=category_71&isImage=0&BlockImage=0
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://www.bath.ac.uk/library/info/e-books.html&isImage=0&BlockImage=0
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://www.freetechbooks.com/&isImage=0&BlockImage=0
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://www.artikel-software.com/blog/2006/10/08/heat-transfer-text-book/&isImage=0&BlockImage=0
http://www.rediffmail.com/cgi-bin/red.cgi?red=http://www.kuro5hin.org/story/2003/5/4/13941/21673&isImage=0&BlockImage=0
http://www.podiobooks.com/
http://openmed.nic.in/
http://www.ncbi.nlm.nih.gov/entrez/
http://www.imsc.res.in/library/library/OpenAccess.php
http://www.pubmed.gov/
http://www.doaj.org/doaj?func=journalsWithContent
http://www.doaj.org/
http://www.medknow.com/journals.asp
http://www.medknow.com/
http://www.freefulltext.com/
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 Bentham Publishers have launched more than 200 peer-reviewed open access journals during 

this year, under the banner of "Bentham OPEN".  

The journals will cover all major disciplines and are exclusively open access publications. 

http://www.bentham.org/open/index.htm 

► http://lislinks.blogspot.com/  

LIS Links: Link Library of Open Access English Language Journals  

 Open Access, Free Access, E-Journals, e-journal, Periodical, Periodicals, Magazine, 

Magazines, Journal, Abstract, Articles, Quarterly, Research 

 Search and Browse the Open Access (OA) English Language Journals in All Branch of 

Knowledge 

► Free open access repositories - Directory 

 OpenDOAR is an authoritative directory of academic open access repositories. . 

www.opendoar.org 

 LAU | Libraries: Free Online Journals 

• Many new electronic journals, and some electronic versions of existing print journals 

are available free of charge on the Internet. 

www.lau.edu.lb/libraries/free-journals.html  

 Open Directory - Science: Publications: Journals: Free Online Journals 

• Bepress - A publisher of free online scholarly journals. ... Free Medical Journals - Lists 

a large number of medical journals that currently provide free ... 

dmoz.org/Science/Publications/Journals/Free_Online_Journals/  

 ABC Chemistry :: Free Full-Text Journals in Chemistry - A 

• Directory of free full-text journals in chemistry, biochemistry, and related subjects.-

www.abc.chemistry.bsu.by/current/fulltext.htm  

 Full Text Electronic Journals in Education 

• The "Communications Among Researchers" Special Interest Group of the American 

Educational Research Association has compiled this list of electronic journals . 

aera-cr.asu.edu/links.html  

 Strategian: Free Full Text Journal Articles in Biology, Chemistry ... 

• free full text articles in biology, chemistry, computer science, mathematics, medicine, 

physics, and psychology. 

www.strategian.com/free_full_text_articles.html  

► List of journals available free online  

 http://en.wikipedia.org/wiki/List_of_journals_available_free_online 

► List of academic journals 

 http://en.wikipedia.org/wiki/List_of_academic_journals  

► Open access journal  

 http://en.wikipedia.org/wiki/Open_access_journal 

► List of scientific journals  

 http://en.wikipedia.org/wiki/List_of_scientific_journals 

► FreePatentsOnline  

 the best online site for free patent searching, has had a makeover. In addition tothe 

graphical differences, the site has been completely rewritten to allow more users. 

 http://www.freepatentsonline.com/  

 

Google Scholar 

► scholar.google.co.in/  

http://www.bentham.org/open/index.htm
http://lislinks.blogspot.com/
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► Google Scholar provides a simple way to broadly search for scholarly literature. From one 

place, you can search across many disciplines and sources: articles, theses, books, abstracts and court 

opinions, from academic publishers, professional societies, online repositories, universities and other 

web sites. Google Scholar helps you find relevant work across the world of scholarly research .It 

consists of older journal articles 

► Features of Google Scholar 

 Search all scholarly literature from one convenient place 

 Explore related works, citations, authors, and publications 

 Locate the complete document through your library or on the web 

 Keep up with recent developments in any area of research 

 Check who's citing your publications, create a public author profile 

► http://www.tICTocs.ac.uk  

 tICTOCs is a new scholarly journal tables of contents (TOCs) service.  It‘s free, its easy 

to use, and it provides access to the most recent tables of contents of over 11,000 scholarly journals 

from more than 400 publishers.  

►     Using tICTOCs, you can find journals of interest by title, subject or publisher, 

view the latest TOC, link through to the full text of over 250,000 articles (where institutional or 

personal subscriptions, or Open Access, allow), and save selected journals to MyTOCs so that you 

can view future TOCs (free registration is required if you want to permanently save your MyTOCs).  

tICTOCs also makes it easy to export selected TOC RSS feeds to popular feedreaders such as Google 

Reader and Bloglines, and in addition you can import article citations into RefWorks (where 

institutional or personal subscriptions allow). This project was started on 1 April 2007 for a period of 

two years. Now the project is over but voluntarily this program is still being continued. 

Presently many publishers are providing regularly at free of cost the title pages of their journals (well 

in advance), if registered with them (on their site). 

► http://j-gate.informindia.co.in  

► It is a paid service and is an e-gateway to global e-journal literature and offered in 7 different 

subject groups and was launched by Informatics (India) Ltd. This is compilation of articles to provide 

seamless access to millions of journal articles offered by 5464 publishers available online by linking to 

full text at publisher sites. . It was launched in 2001 and presently has a massive database of journal 

literature, indexed from 19250 e-journals. Currently, J-Gate offers two types of products/services:  

 Table of Contents   for 19250 e-journals (TOC)  

 Database   A comprehensive searchable database with 14405606 articles, with 4,000+ 

articles added every day.  

► Under the Infonet Consortia the academic libraries get customized service (JCCC). the contents 

/ full text of journals subscribed under consortia as well as individual libraries are merged, which 

enables access to all journals through one source. 

http://www.openj-gate.com  

► This is an electronic gateway to global journal literature in open access domain. It is free for 

access. Launched in 2006 to promote OAI. Open J-Gate provides seamless access to millions of 

journal articles (now around 30 millions) with an approximate addition of 300,000 articles available 

online. Open J-Gate is also a database of journal literature, indexed from 5325 open access journals 

(including 2998 peer-reviewed), with links to full text at Publisher sites. It is updated constantly and 

provides the users to browse Table of Contents (TOC) of latest issues. Most important is it is 

searchable by Title, Author, Abstract, Author's Address/Institution, Keywords with boolean search 

across fields. (now it is in revision) 

 

 

http://www.tictocs.ac.uk/
http://j-gate.informindia.co.in/
http://www.openj-gate.com/
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Research Papers In Economics 

► http://www.repec.org/  

 RePEc (Research Papers in Economics) is a collaborative effort of hundreds of 

volunteers in 65 countries to enhance the dissemination of research in economics. The heart of the 

project is a decentralized database of working papers, journal articles and software components. All 

RePEc material is freely available. Any one can add their materials to RePEc through a department or 

institutional archive -- all institutions are welcome to join and contribute their materials by 

establishing and maintaining their own RePEc archive  

► Economics Departments, Institutes and Research Centers in the World 

 http://edirc.repec.org/  

 There are amazing number of economics institutions on the WWW. Christian 

Zimmermann (Department of Economics, College of Liberal Arts and Sciences, University of 

Connecticut) indexed by countries and tfields. By Feb 2009, 11098 institutions in 229 countries and 

territories are listed. 

Open Access Theses and Dissertations 

► http://oatd.org/ 

 open access graduate theses and dissertations published around the world. The collection 

include from over 800 colleges, universities, and research institutions.  It currently indexes over 1.6 

million theses and dissertations. 

► OpenTheses   

 http://www.openthesis.org/  

► Library of Congress. Main Reading Room. Alcove 9: Education: Dissertations and Theses: An 

Annotated List of Reference Websites 

 http://www.loc.gov/rr/main/alcove9/education/theses.html  

► Directory Project  

http://www.dmoz.org/> http://www.dmoz.org/  

 Free Dissertations 

 http://www.dmoz.org/search?q=free+dissertations  

 Thesis Abstracts and Dissertation Abstracts 

http://www.thesisabstracts.com/> http://www.thesisabstracts.com/ 

INDIAN RESOURCES 

 eGyanKosh  

 a National Digital Repository to store, index, preserve, distribute and share the digital learning 

resources developed by the Open and Distance Learning Institutions in the country.  

 Items in eGyanKosh are protected by copyright, with all rights reserved by IGNOU, unless 

otherwise indicated.  

 To access the items in repository registration is required. Registration is free. 

 Website: www.egyankosh.ac.in/ 

Ekalavya 

► Ekalavya  

 It is an Open Source Knowledge Initiative launched by the Affordable Solutions Laboratory 

(ASL), Department Of Computer Science & Engineering, IIT Bombay. The project attempts to bridge 

the gap between the seekers and givers of knowledge by creating innovative channels of 

communication. It takes the legendary figure of Ekalavya as a symbol for this activity, representing the 

human quest for excellence and knowledge. 

► Vidyanidhi - Digital Library and E-Scholarship Portal 

 Vidyanidhi (Meaning 'Treasure of Knowledge' in Sanskrit) is India's premier Digital library 

initiative to facilitate the creation, archiving and accessing doctoral theses. 

http://www.repec.org/
http://repec.org/docs/RePEcIntro.html
http://www.repec.org/docs/RePEC_co.html
http://ideas.repec.org/stepbystep.html
http://edirc.repec.org/
http://ideas.repec.org/zimm/
http://ideas.repec.org/zimm/
http://www.econ.uconn.edu/
http://www.econ.uconn.edu/
http://oatd.org/oatd-publishers.html
http://oatd.org/oatd-publishers.html
http://oatd.org/oatd-publishers.html
http://oatd.org/oatd/search?q=*:*
http://oatd.org/oatd/search?q=*:*
http://oatd.org/oatd/search?q=*:*
http://www.openthesis.org/
http://www.openthesis.org/
http://www.openthesis.org/
http://www.loc.gov/rr/main/alcove9/education/theses.html
http://www.loc.gov/rr/main/alcove9/education/theses.html
http://www.loc.gov/rr/main/alcove9/education/theses.html
http://www.dmoz.org/
http://www.dmoz.org/
http://www.dmoz.org/
http://www.dmoz.org/
http://www.dmoz.org/search?q=free+dissertations
http://www.dmoz.org/search?q=free+dissertations
http://www.dmoz.org/search?q=free+dissertations
http://www.thesisabstracts.com/
http://www.thesisabstracts.com/
http://www.thesisabstracts.com/
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 Website: http://www.vidyanidhi.org.in  

E-PG Pathashala 

 UGC had initiated to create course material for PG Studies in all the disciplines. This work is 

undertaken by the INFLIBNET. 

 MHRD, under its National Mission on Education through ICT (NME-ICT), has assigned work 

to the UGC for development of e-content in 77 subjects at postgraduate level. The content and its 

quality is the key component of education system. High quality, curriculum-based, interactive content 

in different subjects across all disciplines of social sciences, arts, fine arts & humanities, natural & 

mathematical sciences, linguistics and languages is being develop under this initiative named e-PG 

Pathshala. It includes Library and Information Science 

 http://epgp.inflibnet.ac.in  

Search Engines And Meta Search Engines 

 Web search engine is a tool designed to search for information on the WWW (World Wide 

Web).  Search results are usually presented in a list and are commonly called hits. The information 

may consist of web pages, images, information and other types of files. Some search engines also mine 

data available in newsbooks, databases, or open directories. Unlike Web directories, which are 

maintained by human editors, search engines operate algorithmically or are a mixture of algorithmic 

and human input (wikipedia).  

 Eg: Google, Yahoo, AltaVista, Bing 

 A meta-search engine is a search tool that sends user requests to several other search engines 

and/or databases and aggregates the results into a single list or displays them according to their source.  

Metasearch engines enable users to enter search criteria once and access several search engines 

simultaneously. Metasearch engines operate on the premise that the Web is too large for any one 

search engine to index it all and that more comprehensive search results can be obtained by combining 

the results from several search engines. This also may save the user from having to use multiple search 

engines separately. 

 

OPEN EDUCATION CONSORTIUM: the Global Network for Open Education 

 http://www.oeconsortium.org/  It is a worldwide community of hundreds of higher education 

institutions and associated organizations committed to advancing open education and its impact on 

global education.  We envision a world where everyone, everywhere has access to the education they 

need to build their futures.  They instill openness as a feature of education around the world, allowing 

greatly expanded access to education while providing a shared body of knowledge upon which 

innovative and effective approaches to today‘s social problems can be built. It realizes change by 

leveraging its sources of expert opinion, its global network and its position as the principal voice of 

open education. It provides access to Open Textbooks on various subjects  

 Digital Repository for Open Educational Resources (India) 

National Repository of Open Educational Resources (NROER) portal. A free online repository of 

National Council of Educational Research and Training (NCERT) courseware. National Repository of 

Open Educational Resources offers resources for all school subjects and grades in multiple languages. 

The resources are available in the form of concept maps, videos, audio clips, talking books, 

multimedia, learning objects, photographs, diagrams, charts, articles, wikipages and textbooks. 

http://nroer.in/home/  

 

Refrence- 

Prof. N.Laxman Rao(Retired) Dept Of Library And Information Science, Osmania University, 

Hyderabad-500007 

Short Term Course  6 to 11 Feb 2016 JNT University, Hydrabad  

http://en.wikipedia.org/wiki/Web_page
http://en.wikipedia.org/wiki/Data_mining
http://en.wikipedia.org/wiki/Data_mining
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Introduction: 

In the 21
st
 century there is tremendous growth of information. In the worldwide thousands of 

languages are spoken and written. Information is such a kind of power that unlocks any kind of lock. 

So the timely availability of information is the best solution to any problem. Thus, information is the 

best element that could be made available within time and it can prove to be a part of success. 

However, information delivery, dissemination is very important. The present research paper tries to 

overview information exchange procedure that we call communication. 

 

Communication is a process between two ends. One end delivers information and another 

receives information, same thing can be done vice-versa. There are two types of communication viz. 

one is verbal and second is non-verbal. So, communication is the two way information exchanging 

process. For more successful communication use of media (including verbal & non-verbal) and 

channels are used. In ancient days it was Bhurjapatra, Tambra-patra, Shilalekh, later in medieval days 

after invention of printing press, printed material has played a very vital role in the growth of 

information exchange. It was not only growth but it is information explosion. UNESCO had to take 

steps for the control of Information explosion. UNESCO has implemented Universal Bibliographic 

Control Program in 1952 internationally with the help of National Libraries. 

 

In 90‘s communication types and methods have been changed due to the advantage of 

technology. Technological changes converted traditional catalogue to On Line Public Access 

Catalogue (OPAC), Printed book to e-book, Journal to e-journal, Information handling resources like 

PD/CD/Memory card/ Databanks to Net based drives etc.  Library information services are also coping 

with these technological advantages. British Library Document Delivery Systems was established by 

British High Commission Library before the ICT and Dr. H K Kaula established Delhi Library 

Network in India in 1980‘s. Still now there services are available with the advent of technology. 

Information acquisition, arrangement, structuring and restructuring, Packaging and Repackaging, 

Dissemination and Redistribution are major responsibilities of Libraries.  

 

In the field of education use of ICT is essential because of the information needs of Research 

scholars and R&D institutions. Years before we were sticking to Radio‘s for listening live cricket 

commentaries, but today we can watch & listen as well as attend analysis of the match. Here I mean 

information is transferred and exchanged very fast with the help of technology. Specifically thinking 

about education use of ICT for teaching- learning is possible and it has vast scope. When a student 

learn some subjects earlier it was simply theoretical, that was quite a challenge for learners because 

theoretical concepts needs student concentration and teacher‘s expertise. While teaching a subject how 

teacher attempt to explain topic that depends over the teacher‘s skills. For example, if teacher is 

teaching a topic over African birds sound and signals, may be teacher is known of birds‘ sound, but 

she/he can‘t pronounce that sound. But today it is possible that teacher can use the recorded sounds of 

specific birds. So the students can be made aware of it. 
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Here I wish to quote very important thing that the syllabus designed for the student in the 

written theoretical form that can be made available in audio-visual mode. It can be possible if subject 

teacher takes initiatives to convert her/his syllabus in audio-visual mode. Contemporary events/facts 

and statistics can be added and updated. It may please the students and all learning community. Above 

suggestion can be discussed in a way where distance education concept comes upon. One of the 

eminent educationist said that ―Distance education is the industrial form of education‖. It means the 

present education is getting processed in the industrialized manner and in more filtered way in distance 

education. This process in distance mode is called ―Instructional System Design‖. In simple words, 

complex topics are made available in easy and understandable language.  Here attempt clearly seem 

that the hard and ambiguous theories are made and explained in simple understanding language.  In the 

same way one step more can be taken by teachers and educationist to divert all the theories in audio-

visual formats, so it can be suitable to the learners. Another aspect is that the true information and 

evidences‘ have to be presented. The basic objectives and goals of knowledge providing agencies 

should be very clear and honest. There is a danger of spreading wrong or misguiding information to 

new learners that may be harmful to our society and country. For controlling the misuse, legal act 

should be established.  

 

In the previous two decades, level of education has degraded very faster, as my observation 

and experience itself says that degrees and exams are managed, Ph. D guides are managed, university 

departments and Research committees are managed. All these things are disclosed in the newspapers. 

But after all what happens? Whether NET/SET examinations conducted on the basis of objective type 

question papers are sufficient to assess a Lecturer‘s potential? What about ICT skills of such students? 

In the 90‘s UGC has implemented Eligibility test for qualifying lecturer ship. In the first ten years its 

nature was quality based and so the results never reached beyond 5 %. But later it has been totally 

changed and its results now a day can clearly observed.  

 

ICT tools are developing a day today, so we need to be abreast of these changes for that we 

have to invest money, time, learning attitude and ideas for its smart application. An experimental study 

was conducted in Kerala at Higher Secondary level on the Application of ICT vs. Traditional Model of 

Teaching of English by Prof M J Viju. This study showed that ICT model teaching was more effective 

for achievements in English. Research suggests that incorporating ICT into English curriculum can 

improve learners‘ 

 

 Writing and reading skills 

 Speaking and listening skills, and can support their 

 Collaboration, creativity, independent learning, and reflection. 

 

That means use of ICT can improve the teaching-learning process in various fields of 

Education. Another Teacher Workshop on using ICT Tools and Digital Narratives: A Report by 

Madhavi Voleti and Y Somalatha was referred. This study report findings says, ―Most of the teachers 

(94%) said that they have six hours of teaching. Schools have language laboratories but teachers do 

not get an opportunity to spend much time. Due to lack of free time, 80% of the teachers said that 

preparing extra teaching material was time consuming and difficult to design.‖  

 

Before enforcement of ICT in education field we overview an impact of ICT in other sectors 

also. Use of ICT in the field of Agriculture has been increased, like in marketing, Trade, Information 

exchange, Poly house technology, use of drone for pesticides, Electric motor operating system with the 

help of remote and mobiles. Medical system also at advanced stage they use technology for X Ray, 
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MRI, CT-Scan,  Operations, Computerized Orthopedic operations, various types of surgeries, 

Medline/ Medlars Network for Information exchange etc.  Traffic and transportation system is 

increasing its dependency over ICT. Now traffic department is working online and electronic 

documentation for registration, passing and billing. Traffic police use speed cameras, Breath analyzer, 

GPS system location, electronics signal systems, walky-talky for communication all are part of 

Communication system. In the field of Commerce and Industries ICT played vital role for the 

industrial revolution, due to technological development our Indian economy developed in the 

globalization era. A Smart Phone is a revolutionary device that replaced the computers and 

Communication technologies have changed the global scenario by using WhatsApp, Facebook and 

Twitter.  

 

Challenges in Using ICT: 
 In the field of Education teachers are over burdened of various tasks, as like  

1. the Election duties 

2. Census of India survey 

3. Institutional internal elections 

4. Political events etc. 

5. Inter-collegiate activities 

6. Duty time limitations 

7. Unavailability of ICT tools 

8. Unaided schools and colleges 

9. low salary and job security 

 

For increasing the use of ICT, proper schedule needs to be designed and skills among the 

teachers and students should be developed. Now a days smart phones are ICT based and play store is 

has been made available thousands of App‘s due such App‘s young generation is messing with 

original information. For example TikTok App, Like Magic, Pranks etc. These may be controlled for 

the safer use of ICT. 
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Abstract:  

By and large, the ICT (Information Communication and Technology) alludes to technologies 

that enable access to information through telecommunications. Here, the role of Internet, wireless 

networks, cell phones, and other communication media are crucial. The ICT is now omnipresent in 

Business, Financial Services, Entertainment, Public Service, Health Services and in Education as well. 

The use of technology in education or educational technology is a necessity in teaching-learning 

process. In this light, this research paper principally investigates the aspects which motivate or inspire 

the teachers to employ ICT and to continue the use of ICT in teaching-learning process. The data is 

collected through a literature search, teacher questionnaires, and teachers' interviews. The paper also 

attempts to test the attitude of teachers towards ICT tools. The factors identified in the analysis are 

useful for the teachers as these factors enable them to use ICT appropriately in their teaching. In all, 

the purpose of this paper is to investigate the factors which have contributed to the continuing use of 

ICT (sustainability) and the barriers that hinders in the teaching - learning process with special 

reference to ELLT (English Language and Literature Teaching).   

Keywords:  ICT, educational technology, teaching-learning process, ELLT 

Introduction: 

The literature on the ICT says that many teachers are afraid or feel anxious or lack the 

confidence while using the technology in teaching – learning process despite the fact that they have 

ICT facilities at the workplace and also use computers at their home. The probable reasons, the 

researcher has found, are enlisted below. Most of the teachers are of the opinion that the pedagogical 

practice and the technical skills can not go hand in hand as the use of ICT causes losing control of the 

teaching – learning. Further, the support from the teaching and non teaching staff is needed when it 

comes to deal with large number of students. Furthermore, inadequate resources at the workplace e.g. 

the lack of qualified teachers, computers, electricity (UPS/back up/generator etc.) also affect the use of 

ICT in teaching.  

Moreover, the issues such as the burglary, purchase of (expensive) computers or ICT tools, and 

the fear by the administration that the computers (ICT tools) require highly skilled personnel to 

operate or the fear that students will be exposed to undesired sites and the fear of the infection of 

viruses to their computers leading to data loss etc. badly affect the use of ICT in teaching. 

Additionally, the issues such as the broken down computers or the obsolete computers, lack of 

internet or slow connectivity and expenses regarding the internet bills etc. affects the use of ICT in 

teaching. 

In addition, there are two psychological factors that hinder the use of ICT. The ‗fear‘ by the 

teacher that the use of ICT tools can turn him/her as ‗irrelevant‘ in the classroom is also exists. Also, 

the ‗feeling‘ that the teacher is an authority and a ‗know it all‘ is cherished.  
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In view of the above challenges, the researcher attempts to investigate the factors which have 

contributed to the continuing use of ICT (sustainability) and the barriers that hinders in the teaching - 

learning process with special reference to ELLT.  

Research Question: 

What  is the relationship between the positive attitude of the teacher and the use of ICT tools in 

ELLT classroom?  

Hypothesis: 

 There is no relationship between the positive attitude of the teacher and the use of ICT tools in 

ELLT classroom. 

 There is a significant relationship between the positive attitude of the teacher 

and the use of ICT tools in ELLT classroom. 

 Most of the ELLT teachers are able to use computers and other ICT tools into their teaching. 

 

Objective: 

The main objective of this research study is to identify teachers‘ attitude for using ICT 

tools in ELLT.   

Research methodology 

In order to investigate the hypothesis and materialize the objectives regarding the use of ICT 

tools, following method was used to collect evidences from the teachers of ELLT.  

Literature review was undertaken regarding the inspiration/ motivation of ELLT teachers to use ICT 

tools.  

 Data Interviews of users of ICT tools were conducted. 

 Questionnaire survey was undertaken. The questionnaire was designed to collect information 

from ELLT teachers about their ICT experiences (benefits and challenges), their attitudes to 

the ICT, etc. 

 Then, the qualitative and quantitative analysis of the collected primary data was done. 

 The recommendations were made based on the analysis. 

 

Collection and Analysis: 

 The primary data is collected through a questionnaire. 

 The questionnaire was adopted from Simin Ghavifekr et.al and made suitable for the present 

study. It is adopted from the research paper entitled, ―Teaching and Learning with ICT Tools: 

Issues and Challenges from Teachers‘ Perceptions‖  (Simin Ghavifekr, MOJET: 38-53). 

 Further, the researcher has used Google form to record the responses from the teachers of 

ELLT.  

 The questionnaire has been distributed to 100 teachers (50 % to female) randomly with the 

help of online Google form.   

 Sufficient time (up to a week) was given to the respondents 

to fill in the questionnaire and return it to the researcher through the Google form.  

 Finally, the questionnaires which were returned online considered for the data analysis.  

 The data collected from the respondents was gathered in order to have descriptive and 

inferential analysis.  

 The researcher has used descriptive analysis to analyze the frequency, percentage, tendency, 

mean, and   standard deviation and Inferential for the research findings.   
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Demographics 

 Gender:  

Male: 76 %  and  

Female: 24 % 

 Designation: 

Assistant Professor: 84 %  and  

Associate Professor: 16 %  

 Teaching Experience:  

More than 12 Years: 36 % 

Up to 12 years: 04 % 

Up to 10 years: 08 % 

Up to 08 years: 20 % 

Up to 06 years: 16 % 

Up to 04 years: 16 % 

Analysis and Interpretation: Testing  the Taste of Attitude towards the use of ICT tools 

Part 1: Negative Attitude: 

Besides, the questionnaire, the researcher has interviewed the ELLT teachers who are using 

ICT tools and found that there are few issues regarding the use of ICT Tools. These issues/ challenges 

are related with the insufficient number of ICT tools (computers/ laptops/ notebooks/ projectors etc.); 

 lack of internet and the bandwidth or speed; lack of or less number of interactive smart/whiteboards;  

lack of high end configuration (upgraded/ updated ICT tools) and their maintenance; lack 

of orientation programme regarding the technical and pedagogical  skills for teachers;  effective 

time management (fixed ICT time table for lessons/ lectures etc.) and space organization (fixed 

classroom, its size and available furniture) etc.    

 

 

Following is the summary of the questionnaire:  

Items  

Agree 

% 

Disagree % 

makes my lessons more difficult 8 92 

makes my lessons less fun 8 92 

reduces pupils' motivation 8 92 

impairs pupils' learning 8 92 

restrICTs the content of the lessons 28 72 

is not enjoyable 4 96 

takes up too much time 16 84 

is counter-productive due to insufficient 

technical resources 
40 60 

Overall Tendency  15 85 

(Table No 01) 
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Part 2: Positive Attitude: 

Besides, the questionnaire, the researcher has interviewed the ELLT teachers who are using 

ICT tools in and outside of the classroom regularly and found few positive factors such as : these 

ELLT teachers own at least a computer and smart phone; they teachers are not only confident about 

the use of ICT tools but also can control the classroom; access to the resources through the ICT tools 

enable them to present the content in innovative ways; if required, they can get help and advice from 

their colleagues etc.  

Following is the summary of the questionnaire:  

Items  Agree % Disagree % 

makes my lessons more interesting 96 4 

makes my lessons more diverse 80 20 

has improved the presentation of materials for my 

lessons 
92 8 

gives me more prestige 76 24 

makes my administration more efficient 80 20 

gives me more confidence 84 16 

enhances my career prospects 88 12 

Overall Tendency 85.14 14.86 

(Table No 02) 

 



       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

316 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

Conclusions Based on the Findings: 

1. Based on the above analysis the researcher has observed that: 

2. Most of the ELLT teachers (85%) have adopted professional practice of using ICT tools as 

they find these tools useful. These ELLT teachers (85%) have a positive attitude towards the 

use of ICT in the classroom.  

3. Correlation coefficient (r) between 1. makes my lessons more interesting and 2. gives me more 

confidence is 0.46 i.e. a strong uphill (positive) linear relationship is found between these two 

items. Further, as one (item 1.) gets larger the other (item 2.) gets larger as well. 

4. Correlation coefficient (r)  between 1.enhances my career prospects and 2. makes my 

administration more efficient is 0.73 i.e. a strong uphill (positive) linear relationship is found 

between these two items. Further, as one (item 1.) gets larger the other (item 2.) gets larger as 

well. 

5. These ELLT teachers think that the use of ICT tools makes their lessons more diverse,  has 

improved the presentation of materials, gives them more prestige, makes their administration 

more efficient and enhances their career prospects. 

6. In all, the ELLT teachers had a more positive view of technology and agreed that it enhanced 

their role as a teacher and had a beneficial impact on the teaching - learning environment.  

7. Results have shown that the ELLT teachers who are regular users of ICT have confidence in 

using ICT and have found the utilization useful for their personal and professional work. 

8. Based on the findings, the researcher likes to suggest the other ELLT teachers who are yet to 

use the ICT tools that they should the become regular users of ICT  for their professional 

development. As it is said that computers/ technology will not replace the teachers but those 

are not using will be replaced by those who are fairly using it.  
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Abstract: 

The conventional chalk and talk method in teaching is outdated now. Multimedia is widely 

used in teaching learning process. It ensures the higher quality in teaching. It has been introduced in 

the English Classroom in order to create and sustain interest among the students. The present 

research paper focuses on the use and applications of multimedia in teaching phonology, in general, 

and suprasegmental features of English, in particular. 

 

Key words: Multimedia, suprasegmental features 

 

Introduction: 

It is the need of the hour today that teachers change their pedagogical approaches towards 

English Language and Literature. Teachers need to give up the traditional and methods of teaching, 

particularly delivering, and ensure classroom participation and make their teaching as  practical as 

possible. (Morley, 1991:481-520) states the need for development of new teacher strategies for the 

teaching, and introducing peer correction and group interaction. It is seen that in most of the English 

classrooms teachers speak more than their students and that they use their mother tongue for almost 

more than 40% of the total time of the lecture engaged. Language proves to be a barrier in explaining 

things because learners lack the language competencies and fail to understand if they are taught in 

English. As a result, teachers end up translating the text in their mother tongue, assuming that they are 

explaining it. Hence, there is very little scope for the learners understanding. These practices, 

unknowingly, mars the use of English language in the classrooms. This leads to limited listening of 

English for the students. Gilbert (1984:1) believes the skills of listening comprehension and 

pronunciations are interdependent: 'If they (learners) cannot hear English well, they are cut off from 

the language...If they cannot be understood easily, they are cut off from conversation with native 

speakers.' Nooteboom (1983:183-94) also has suggested that speech production is affected by speech 

perception; the hearer has become an important factor in communication discourse. 

 

Thus, effective use of multimedia may play a vital role in Teaching Suprasegmental Features of 

English. 
 

Multimedia and its Elements : 

Multimedia may be understood as an exciting combination of computer hardware and software 

that allows the user to integrate videos, animations, audios, graphics, and test resources to develop 

effective presentations on an affordable desktop computer. Multimedia gives user the freedom from 

linear presentation such as simply reading text from a book. However, to create a good multimedia 

project, the teacher should be creative in integrating the various elements in order like text, audio, 

video and graphics. Only then, it will become more dynamic. 
 

Suprasegmental Features of English : 

There are 44 sounds in English language of which 24 are consonant sounds and 20 are vowel 

sounds. These are also called as phonemes which may termed as segmental features of English. Each 

language has distinctive phonetic features. Thus it can be said that languages differ considerably 

mailto:pwarkari@gmail.com
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because of the distinctive phonetic features it has. Thus it is clear that virtually any phonetic feature 

can run over successive segments and can therefore be, in this sense of the term, suprasegmental. 

However, the term ‗suprasegmental‘ is usually restrICTed to such features as are involved in what is 

classified phonologically rather than phonemically, as length, tone and stress. 

 

Elements of Multimedia : The various elements of multimedia may be discussed as follows : 

 

Text : 

Text is one of the basic elements of multimedia. Text is used in order provide important 

information. Text is more direct and easy to understand. Multimedia provides the facility of using 

various fonts of the texts in order to make it more attractive and capture attention of the students. 

Multimedia text can be more interesting rather than a plain text which is monotonous. 

 

Graphics: 

A two dimensional figure or illustration may be called graphic. It includes drawings, pICTures 

and images. The use appropriate use of graphics in a multimedia project may enhance the learning 

experience of the students as graphics are made up of colour, line, form, dimension and imagination. 

The memory of a graphic is long lasting as it involves cortical cells in massive amount. Images in 

various formats like GIF, JPEG, PNG can be downloaded from the internet as per the requirement. 

 

Audio : 

Audio, one of the important elements of multimedia, is used in teaching  from many decades. 

There are a few softwares which are used widely like watsapp, wechat and skype. Audio gives the 

students to listen to the correct pronunciation and imitate it. Students may also practice by recording 

thier own voice, listening and comparing it with the correct pronunciation and thus, try rectifying their 

errors. Audio also provides the facility of engaging in live online discussions with the help of various 

tools and platforms available due to the advancement of computer technology. 

 

Video : 

One of the widely used multimedia in teaching process today is video. It is used as an audio 

visual aid in teaching. Films, advertisements, documentaries, drama, one act play are screened and 

students are inviolved in discussions thereafter. The impact of films is higher as far as understanding 

of the subject matter is concerned as it involves most of the sensory organs of the body along with 

obsolete concentration of mind of the students.  

 

Applications of Multimedia in Teaching Phonology : 

Two samples are mentioned below illustrating how to inculcate multimedia in teaching 

English : 

 

Phonology (Pronunciation, Stress & Intonation): 

Speaking is one of the important language skills which can be enhanced with the help of videos 

downloaded from YouTube. The teacher can download video clips of poems, songs, advertisements, 

movie clips or entire movie. Exercises could then be developed by the teacher, the purpose be defined 

and tests be conducted to evaluate how much the learners have grasped. Following is one sample of 

exercise. 

Voice Emphasis Exercise 

Purpose: 

1. To enable the students to speak/ utter English sentences with proper pronunciation, stress, 
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intonation and pauses. 

2. To make the learners understand the importance of varying the pitch, rate and volume of their 

voices. 

3. Give  them the practice of emphasizing different words. 

Steps: 

1. Download any advertisement of approximately 2 minutes from YouTube. 

2. Show this video to the learners for 4 to 5 times. Make them listen carefully to the 

pronunciation, pitch variation, pauses and the speed tempo of the utterances. 

3. Make the learners utter the same dialogues with the same possible pronunciation, pitch 

variation and pauses, while the video is being played on mute. 

4. Now make the learners to enact the same advertisement in the classroom (5-6 groups may be 

asked to perform). 

5. Now ask the same groups to enact the advertisement by laying emphasis on different words in 

the sentences. 

6. Discuss how the meaning of the utterance changes with the different emphasized words. 

 

Various exercises could be designed in this manner and the students be evaluated on the basis of the 

tests conducted in order to mark the development in their performance. 

 

 

Poetry (Recitation and understanding the emotions): 

Various poems are available on the internet in video and animated video forms which can be 

downloaded from YouTube Videos. These poems can be downloaded and played in the classroom. For 

example: The video of the poem Daddy by Sylvia Plath can be used in the classroom for better 

recitation of the poem. Various video versions of the poem are available on the internet which makes 

use of still pICTures as well as motion pICTures. The video with the still pICTures shown at the 

background while the poem is being recited helps the learner to interpret the poem in many ways. 

Similarly, the version of the poem which uses motion pICTures also helps in understanding the 

emotions in the poem better. Similar example can be cited of the poem Telephone Conversation by 

Wole Soyinka Whose animated video is available. These videos prove to be very helpful because a 

teacher has limitations when he tries to explain or express the emotions of a poet in the classroom in 

form of a lecture. Such videos enable the learners to understand the plan of the poet and make him feel 

one with the feeling and emotions contained in the piece of poetry (which is probably one of the 

toughest jobs for a teacher). The videos help in generating the tender emotions in the poem and also 

creating the required environment. Also it makes the study of the poem quite interesting thereby 

enabling the students to appreciate and analyze the poem in particular (and poetry in general). 

 

Conclusion: 

1. Using multimedia in the English classroom is definitely one of the innovative and effective 

methods of teaching.However, it depends upon the creativity of the teacher to create the project 

in proper order so that it will ensure the desired and target results. 

 

2. The linguistic competency and the proficiency level of the learners can considerably be raised 

through the application of this method. 

 

3. This method ensures better understanding of the learners both in terms of language and 

literature. 
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4. It helps in creating interest among the learners and also sustains it. 

5. This method can be effectively used in classrooms that come in rural areas or places where 

learners/ students have very less or absolutely no access to internet. One of the biggest 

advantages in the application of this method is that internet facility is not required while 

implementation. The teacher can save all the videos/ study material/ texts/ graphics to prepare 

the project and save it in a Hard Disk or Pen Drive and use it as and when required. 
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Abstract : 

A Geographical Information System (GIS) is a tool for spatial data analysis. Traditional 

methods, tools techniques are useful in teaching and learning process in Geography. Use of maps, 

map making techniques like cartography, tools of surveying is milestone in the processes of teaching 

learning Geography. But in modern era we have lot of questions regarding spatial components. 

Whenever we inform, teach the students about any particular location we give lot information, 

examples without references. But a computer system that is capable of integrating, storing, editing 

analyzing, sharing and displaying geographically referred information. It can also be described as a 

tool that allows users to create geographically interactive queries, present the result of all these 

operations. 

Considering this the present study focus on the use of GIS tools in teaching learning process in 

geography. 

 

Key words – Cartography, spatial, survey. 

 

Introduction 

Geographical Information System (GIS) technology is using since 1960 in all over the world.  

The tremendous capacity, application, database management and statistical base make GIS as a tool of 

modern developing science. There are so many problem regarding environment, eco system, 

pollutions, naturals and manmade hazards in front of all countries in the world. But GIS has solutions 

of all problems. Geographical Information System is not only answers the problems regarding 

lithosphere, biosphere, oceanosphere but it also useful to solve the problems regarding space and 

atmosphere. 

 

A Geographical Information System (GIS) is based on computer system which is capable of 

integrating, storing editing, analyzing sharing and displaying geographically referenced information.  

It is most powerful tools in teaching learning process for students, teachers researchers, investigators 

of geography, pure science and other social science peoples. It is software which can integrate store, 

edit, analyze the data and display all gathered information in form of maps.  

 

Objective 

1. To introduce the A Geographical Information System (GIS) tools among the students and 

teachers of mental, moral and social sciences. 

2. To suggest new method of teaching learning process in mental, moral and social sciences. 

 

Application Of Gis In Geography 

As we know the importance of maps in teaching learning process in geography. It is very 

difficult to understand any particular region or country without maps. We may know about relief, 

physical features by globe but it is again difficult to make globe with various scale for each and every 

aspects. Another important aspect is difficult to carry a globe for every time. Hence map is most 

important than any other teaching aids in geography. Map is sketch of any particular region, country or 
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the world with the help of proper scale, projection, direction, signs and symbols on a plane paper. 

Purpose of a map, area, projection, scale, direction, signs and symbols are the main elements of a map. 

 

Classifications of Maps 

Map can be classified according to various criteria. According to purpose maps are classified 

into two main types 

A) Physical maps                           B) Cultural maps 

 

1) Geological map             1)  Political map 

2) Astronomical map       2) Economical map 

3) Climatic map    3) Linguistics map 

4) Weather map    4) Ethnographic map 

5) Bathymetric map   5) Demographic map 

6) Soil map    6) Agricultural map 

7) Mineral map    7) Settlement map 

8) Vegetations map   8) Tourist Map 

 

Preparation of any type of map can be done with the help of GIS tools and techniques.  Geographical 

Information System (GIS) is branch of software package and following are the main components of 

(GIS). 

1) Computer System (It includes hardware and operating system). 

2) The Software 

3) Spatial data. 

4) Data management and analysis procedures. 

5) The People. 

1) Computer System:  GIS can run on the whole spectrum of computer system from personal 

computer (PCs) to multi user super computer. This computer system includes a processor with 

sufficient power to support the software. The computer system should be sufficient memory to storage 

for very large data. Colour graphics screen should be good quality and high resolution is necessary. 

Other supported hardware like digitizers, scanners, keyboard, printers and plotte5r also necessary. 

2) The software:  There are a number of GIS software are essential. This software helps us to 

inputs, store, manage, transform, analyze and output the final data. 

GIS software can be classified into two types. 

A) Free Software / Open source software 

1) GRASS-  It is largest and most comprehensive software. 

2) Free GIS maintains a comprehensive list of GIS Application. 

3) Post GIS – It is useful in geospatial queries. 

4) Map Server- It is web based mapping server with many features and supported formats. 

5) Geo Tools- It is GIS toolkit written in JAVA which implements open geospatial 

consortium specification as they are developed. 

1) gvSIG – This software also written in JAVA. 

2) JUMPGIS- It is also free software. 

3) AccuGlobe – This software is most easy to use and also free GIS package. 

4) SAGA- It is free software but under the General Public License. 

5) TaGIS viwer- It is free temporal GIS viewer. 

6) Commercial or Proprietary Software 

7) CARIS – (Computer Aided Resources Information System)  It is useful in hydrography. 

8) ESRI – It is a software company which is located in Redlands, CA, USA. 
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It provides                     1) Arc GIS 

                                      2)  Arc SDE 

                                      3)  Arc IMS 

                                      4)  Arc Web Services. 

3) Intergraph‘s Mapping and Geospatial solutions divisions. 

4) Manifold System. 

5) MapInfo 

6) TerraLib 

7)  Awhere 

8) MiraMon - GIS and Remote Sensing Software 

9) Oracle Spatial 

 

3) Spatial data:   

All above GIS software has been designed handle spatial or geographical data.  Spatial or 

geographical data has some geographical references like latitude and longitude, altitude, relative 

location, vegetation cover, drainage pattern transport facilities, human settlements etc.  Without 

Spatial referencing data we cannot prepare maps. 

 

4) Data management and analysis procedure:  

 With the help of data input devices we can feed data in software to storage, management, 

transformation and analysis. When we put data into software it is in form of row data. The processor 

convert this data computer readable software and put it into a the GIS database. Simultaneously the 

software verified this data. 

We may provide a data to software in two types Spatial (graphical data) and non-spatial 

attribute data. The graphical data having spatial characteristics where as non spatial data provide extra 

information about spatial data. Data input and updating in software is the most expensive and time 

consuming part of procedure. The data management functions also necessary for storage organization 

and retrieval of data using a database management system (DBMS). A DBMS is a set of computer 

programme to organization of information for data base. A DBMS has the ability of GIS to transform 

spatial data in a series of layer. For example- A toposheet of 1:50,000 map can be digitized to create a 

series of layer. These are as follows. 

1) One Layer of Topography 

2) One Layer of Drainage 

3) One Layer of Settlements 

4) One Layer for Transport data 

5) One Layer for Tourist point 

6) One Layer for Hotels and recreation data, etc. 

 

5) The People:  

As we focus on computer, software, spatial data management and analysis procedure in above 

discussion.  However GIS may useless without people.  The peoples are most essential part of 

operating system, planning and implementation of plan to output the result. One can research on any 

particular small area with help of GIS but to implement his suggestions, number of people is 

necessary. From small scale research to major research project like river linkage programme, Tree 

plantation to all over the country is difficult to apply without people. Many researcher, students, 

teachers can use the GIS tools to make better human life. 

 

 



       ‘RESEARCH JOURNEY’ International E- Research Journal 
         

                             Impact Factor - (SJIF) – 6.261, (CIF ) - 3.452(2015), (GIF)–0.676 (2013) 
Special Issue154A- Use of ICT in Teaching Learning Process  

UGC Approved Journal  

  ISSN :  
  2348-7143 
  February-2019 
   

 

324 Website – www.researchjourney.net        Email - researchjourney2014@gmail.com 
 

Conclusions 
1) GIS technology is now well established and use since decade of 1960. 

2) Maps are ply an important role in teaching learning process in geography. There are numbers 

of techniques of map making and displaying in GIS tools. 

3) GIS is most accepted and Powerful techniques to analyze the spatial data. 

4) Use of GIS may helps to students, teachers, and research scholars in teaching learning process. 
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